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The average man has a sense of relief 
from danger upon reaching home 
after a trip in a limited train, a motor 
car or an airplane. 


Yet statistics show that danger fol- 
lows people into their own homes and 
remains, in many forms, to imperil 
life and limb under the domestic roof. 


About 24,000 persons are fatally in- 
jured at home every year; which is as 
many as are fatally injured in all the 
industries of the country. 


Almost half of the bad home acci- 
dents are due to falls of one sort or 
another; falls off ladders, chairs, 
tables and benches, falls on floors, 


falls on ice, falls over obstructing 


oA 
Danger 


a follows people home 











objects, falls in getting in and out of 
bathtubs. 


Other important causes of serious 
accidents in and about the home are: 
the use of inflammable cleaning fluids, 
starting fires with kerosene or gaso- 
line, running automobiles in closed 
garages, handling sharp instruments 
casually, personally colliding with 
inanimate objects. 


Agents can render a service to their 
clients and to the Company by cau- 
tioning against the dangers of people 
letting down on habits of carefulness 
in the fancied security of the home. 


To prevent accidents is to reduce 
accident claims, and so, eventually to 
reduce the cost of accident insurance. 
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Queen City of the Carolinas 


Royal in name and heir apparent to prosperity— 
Charlotte, North Carolina has far surpassed the vision 
of those early settlers who so solemnly dedicated the 
new settlement to the honor of their sovereign—Princess 
Charlotte, wife of George the third. 

Midway between New York and Atlanta, overnight 
from the capital of the Nation, Charlotte is the natural 
distributing point for one of the richest territories of 
the United States. It is the center of a network of im- 
proved state highways, leading to the mountains and the 
sea. Through Charlotte pass four of the important 
Railway Systems of the South; the 


more than 10,000,000 spindles. The growth of the dye- 
ing, bleaching and finishing departments is a logical de- 
velopment of the parent industry. The finest domestic 
tobacco of its nearby plantations, luscious peaches from 
the orchards of her southeastern territory and live stock 
from every section, all pass through Charlotte to a wait- 
ing and ready market. The spirit of the Queen City is 
best described by Roger Babson, famous economist: “The 
real assets of Charlotte are the energy, the ambition, the 
industry, the wisdom and above all the character of her 
leaders. It is the people who make the place.” 





Southern, the Seaboard, the Nor- 
folk and Southern; and the Pied- 
mont and Northern having more 


than 100 passenger trains daily. 





Charlotte has long been recog- 
nized as the focal point of the ever 
expanding textile industry of the 
South. Within a radius of 150 miles 


there are 795 textile plants operating 





CITY HALL, CHARLOTTE, N. C. 


The representative industrial city 
of the two Carolinas, Charlotte has 
been chosen by Union Indemnity 
Company and New York Indemnity 
Company as the logical location for 
their Carolinas Service Branch. And 
here you will find the same courtesy, 





co-operation and mutual interest that 
characterize the service of the In- 
surance Securities Group from coast 
to coast. 


Union Inpvemniry Company 


A DIVISION OF INSURANCE SECURITIES COMPANY, INC 


New York Indemnity Company 


Detroit Life Insurance Company 
Union Title Guarantee Company, Inc. 


Bankers & Merchants Fire Insurance Company 


EXECUTIVE OFFICES: UNION INDEMNITY BUILDING, NEW ORLEANS 





Iowa Fire Insurance Company 
La Salle Fire Insurance Company 


Union Title and Trust Company, W. B. P. 


100 MAIDEN LANE, NEW YORK 
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from such a record 


THESE AGR 


Fire . Parcel Post 
Aircraft Damage 


Age is important- 
when viewed 


GE in a business house is valuable only 
when measured in terms of experience. 
Years alone mean little. But if those 
years include periods of prosperity and 
depression, and if the company’s record 
has continually been one of progress; then 
they furnish indisputable proof of sound 
fundamentals, thorough-going fairness in 
all dealings, and safe stability. 

And in such a record lies indication of 
future growth. 

The Agricultural Insurance Company 
is one of the older companies. Founded in 
1853, it has lived through civil and inter- 
national wars — with their attendant finan- 
cial crises. Through periods of every sort 
of panic and prosperity, this company has 
maintained basic fundamentals of opera- 
tion which have brought steady progress. 

As an infant the Agricultural was most 


interested in farm properties. Today farm 


business is only a minor portion of its 
total volume. The company has enlarged 
its activities and now supplies every form 
of property insurance for business and 
home—throughout the United States and 
in all important foreign countries. 

When the Agricultural was founded 
there were 65 New York stock companies 
and 63 Mutuals reporting to the State 
Department. Now all but 18 of the for- 
mer are gone—only 2 of the latter remain! 

Yet through these past 78 years the 
Agricultural has gone ahead. It has de- 
veloped new policies to meet new needs. 
It has widened its breadth of service in 
every way. All with the result that its 
present financial strength is unquestioned. 
And that is essential today! 

Let us send you a financial statement. 
We shall be glad to have you make your 


own comparisons. 


Agricultural 
Snsurance Company, 


Assets, $15,494,368.75 


ICULTURAL 
Automobile 


Sprinkler Leakage 


POLICIES 
Marine 
Earthquake 


Capital, $3,000,000.00 


ARE 
Use and Occupancy 


of Watertown, N.Y. 


Surplus, $4,788,385.09 


AVAILABLE 


Rent and Leasehold 
Explosion and Riot _ 


TO ALL PURCHASERS 
Windstorm 
and other property coverages 


Floater 
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INSURANCE IS AS NECESSAR 


TO A HOUSE AS A ROOF 
_......,. BOTH ARE PROTECTION 
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| SELL YOUR CLIENTS 
INDEPENDENCE 
COMPLETE PROTECTION 


Residence Burglary 
Owners’, Landlords’ 
and Tenants’ 
Public Liability 
Boiler Insurance 
Rental Value 
Riot & Civil 

Commotion 

Plate Glass 
Fire 

Windstorm 








CHARLES H. HOLLAND, President 


THE INDEPENDENCE COMPANIES 


HOME OFFICES: INDEPENDENCE BUILDING, PHILADELPHIA 


Corroon & Reynolds, Inc., Manager 


THESE COMPANIES MAINTAIN HUMAN RELATIONS WITH THEIR AGENTS, BROKERS AND POLICYHOLDERS 
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Bureau Officers 


Entire West 


OFFICERS ELECTED 


Monarch Fire. 


Vice-Presidents—D. W. Crane, 


dent, Northwestern National, 
Treasurer—F. S. Danforth, 

Millers National. 
Secretary—F. C. Schad. 


plemental contract 


Wisconsin, 
with the recommendation that 


of two cents for $100 of 


Principles Reaffirmed 


tices is so essential. 


considered report said in part: 


zation members present. 
Report of H. A. Clark 








Are All Renamed 


W. I. B. in Annual Meeting Urges 
Supplemental Contract for 


SMOKE DAMAGE ACTION 


H. A. Clark, Executive Committee Head, 
Calls Attention to Excessive Number 
of Deviation Filings in Indiana 


President—Ralph Rawlings, president, 


secre- 


tary Ohio Farmers; A. F. James, presi- 


secretary 


By GEORGE A. WATSON 

BRIARCLIFF, N. Y., May 20.—Ac- 
tion taken by the Western Insurance 
Bureau at its annual meeting included 
approval of changes in the rules of prac- 
tice, sanctioning thereby use of the sup- 
{six points) 
dwelling risks in Ohio, Indiana, Illinois, 
Kentucky and Tennessee, 


for 


“it be 


extended to all western territory.” 


Sanction was given the attachment of 
an explosion hazard clause to policies on 
residence properties, at an annual rate 
insurance. 
Holding it unwise to withdraw “the re- 
quirements of a minimum premium ap- 
plying to the smoke damage supple- 
mental contract,” the bureau endorsed 
the recommendation of the subscribers 
actuarial committee that a charge be im- 
posed where such indemnity is granted. 


The address of President Ralph Rawl- 
ings was largely a reaffirmation of the 
principles upon which the bureau was 
founded and an urgent plea that these 
be steadfastly maintained, particularly 
in these troublous times, when the up- 
holding of correct underwriting prac- 


The same general thought was ex- 
pressed by H. A. Clark, chairman of the 
board, who at the conclusion of his well 


“There 


is no more effective method for the pro- 
tection of members than to work in full 
accord with one another,” a sentiment 
cordially approved by all of the organi- 


The status of insurance legislation 
pending in Missouri and Illinois was out- 
lined by General Counsel Fred Silber, 
who mentioned particularly certain as- 
pects of the tax case in the latter state. 

All former directors of the bureau, H. 
A. Clark, chairman; D. W. Crane, A. F. 


‘vere, although there is no apparent rea- 


|Dwelling Losses Show 
An Alarming Increase 


CHICAGO, CINCINNATI, NEW YORK AND SAN FRANCISCO, THURSDAY, MAY 21, 1931 


| Van Schaick Talk 





NEW YORK, May 20.—Not the least 
of the present worries of company offi- 
cials is the increasing number of fire 
losses upon residence properties reported 
from all sections of the country, except 
the Pacific Coast, where the record holds 
about normal. The experience through- 
out the central west is particularly se- 


son for it, as business conditions in that 
territory are no worse than in other 
fields. Premiums upon dwellings, pro- 
tected and unprotected, and on their 
contents, produce approximately 25 per- 
cent of the aggregate fire premium in- 
come. For many years previous to 1931 
this business has been so uniformly 
profitable as to be commonly referred 
to as “preferred,” and as such eagerly 
competed for by every company. 


Southern Dwelling Unprofitable 


Dwellings in the south have always 
been unprofitable, due largely to the 
free use of wood shingle roofs, which 
speedily curl under long continued spells 
of hot weather and afford ready prey to 
wayward sparks. However, experience 
shows that the dwellings now burning 
in the south are of the more expensive 
type. 

That moral hazard enters into many 
of the present residence fires is the firm 
conviction of managers generally, and 
yet adjusters are in accord in declaring 
that evidence to that effect is wholly 
lacking. It is unquestionably true that 
scores of houses upon which claims have 
been made were purchased during the 
early post war period at peak prices and 
their occupants, unable to continue pay- 
ments thereon and pressed by the mort- 
gagees to reduce the amount of the 
loans, have been indifferent to the fire 
hazard and welcomed rather than re- 
gretted the burning of the properties. 
The deflation in building values that 
has occurred within the past two years 
is another contributing cause to the ex- 
isting unsatisfactory loss record. Even 
in conservative Philadelphia, famous as 
“the city of homes,” scores of dwellings 
have been surrendered by their owners 
to mortgagees, the occupants finding 
themselves able to rent houses in the 
present market at remarkably low fig- 
ures. 

Expensive dwellings have never been 
favored risks with fire insurance com- 
panies, and are less so now than ever. 
Claims on properties of this character 


eds are insistent in their demands, which 
are seldom modest. Many large home 
owners were once men of considerable 
wealth and having been squeezed in the 
stock market slump are unable to main- 
tain their residences. They find it diffi- 
cult to sell them even at heavy sacrifice, 
which naturally increases the moral haz- 
ard. Constantly mounting taxes are an- 
other strong influence in increasing fire 
losses. 

One company that keeps careful tab- 
ulation of its dwelling losses and of their 
causes reports that oil heating appli- 
ances are responsible in larger degree 
than any other single agency. Many of 
the heating appliances were installed 
years ago before they were perfected 
like they are today, and without having 
been tested by the laboratories and rules 
for their safe installation promulgated. 
While claims for fires of this character 
are small, as a rule, ranging anywhere 
from $10 to $100 each, in the aggregate 
they amount to a large sum, and one 
that is giving managers no little concern. 


Cigarette Fires Prolific 


“Cigarette” fires are another prolific 
source of loss to furnishings in homes. 
The careless throwing away of lighted 
stubs during social gatherings has re- 
sulted in innumerable claims for the 
burning of holes in expensive rugs and 
draperies, and while most of the losses 
of this type are adjusted for modest 
sums, the cost of claim handling con- 
stitutes a considerable item, and adds 
to the total loss experience. 

Companies report that many residence 
policies written for term periods have 
been returned with the suggestion that 
they be issued for one year only in order 
to effect an immediate saving in pre- 
mium. Singularly, underwriters state, a 
goodly percentage of the risks so writ- 
ten have burned and they are speculat- 
ing as to the reason. 


Need Careful Underwriting 


While agreed as to the unsatisfactory 
condition of residence business, no con- 
certed effort has been made toward its 
betterment. Certain offices are now call- 
ing for inspection reports upon dwellings 
of the more expensive type, or where 
there is a question as to the character 
of the owners. Care in underwriting, 
always necessary in the proper conduct 
of the business, was never more essen- 
tial than at the present time, where the 
profit margin of the average fire insur- 





are difficult to adjust, in that the assur- 


ance company is scarcely discernible, 








G. Dawes, Jr., Ralph Rawlings and W. 
E. Wollaeger, were unanimously se- 
lected, following which the board in turn 
reelected Ralph Rawlings, president; D. 
W. Crane, and A. F. James, vice-presi- 
dents; F. S. Danforth, treasurer, and 
Fred C. Schad, secretary. 

Though fully appreciative of the diffi- 
culties which the insurance business is 
now encountering, the bureau members 
yet hold that a silver lining is discernible 
and are confident that in due time the 





James, E. E. Soenke, F. S. Danforth, O. 


business will emerge the stronger for 


J. Prior, S. F. Weiser, C. H. Yunker, B. | 


the testing to which it is now being sub- 
| jected. 
| In his report as chairman of the 
| board, H. A. Clark treated a number 
of subjects topically. He mentioned 
| that there have been a large number of 
deviation filings in Indiana. ‘“Corre- 
spendence,”’ he said, “which was re- 
ceived from the subscribers’ actuarial 
committee calls attention to the fact 
that the number of companies making 
deviation filings in Indiana was increas- 
ing to alarming proportions. There was 
(CONTINUED ON PAGE 29) 
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Is Being Debated 


New York Superintendent Con- 
vinces Company Officials He 
Means Business 


ACTION IS WELCOMED 


Files Are Being Searched Before June 1 
Time Limit to Discover Any 
Prohibited Business 


NEW YORK, May 20.—The address 
of Superintendent G. S. Van Schaick to 
company officials affords a topic for 
lively discussion in insurance. There is 
now a firm conviction that the super- 
intendent was thoroughly in earnest in 
his determination to stop rate and rule 
violations. 

Since delivery of the address there 
has been a searching of office records 
in an effert to discover whether any 


business now on the books might be 
censtrued as coming under the ban, and 
if and where such is found, hurried ef- 
forts are made to secure correction. 


Extensions May Be Granted 


Should the time limit set, June 1, 
within which violations must be cor- 
rected prove insufficient, it is regarded 
as probable that the department will 
grant extension; assuming of course 
that all possible effort to whip mat- 
ters into shape is being put forth. Eva- 
sions will not be tolerated, and any 
office attempting to side-step_ will 
speedily discover its error. 

The American Institute of Marine 
Underwriters at a special meeting ex- 
pressed full approval of the stand taken 
by Superintendent Van Schaick, and au- 
thorized the appointment by the chair- 
man of a committee of seven to coop- 
erate with the department in carrying 
out the program. 


Committee Is Appointed 


Similar action was taken by casualty 
companies at a well attended meeting 
at the Hotel New Yorker, at which a 
committee of 20 companies was named 
to formulate an attitude. The latter 
body appointed a sub-committee of 
three—National Surety, American Sure- 
ty and Fidelity & Deposit to draft a 
detailed program to be submitted to the 
superintendent. The committee is “au- 
thorized ‘to deal with marine -competi- 
tion.” Casualty offices have complained 
for several years of the growing en- 
croachment on their business by marine 
companies, and while an agreement be- 
tween the two types of carriers with 
respect to writing insurance on = mer- 
chandise was effected in July, 1930, the 
plan failed to accomplish all that was 
expected of it, due largely to the differ- 
ent methods of rating employed by ma- 
rine and casualty companies. 

The latter are greatly heartened by 
the views expressed by Superintendent 

(CONTINUED ON PAGE 29) 
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National Auto Association 
Is Facing Two Tests Today 


ee 


IN FLEET, FINANCE FIELDS 





Success in Meeting These Issues Should 
Guarantee Long Life to the 
Organization 





NEW YORK, May 20.—Many execu- 
tives here believe that the National Au- 
tomobile Underwriters Association is 
facing a test today which will determine 
its ability to survive. 

A show down has come on the finance 
and fleet questions. After months of 
backing and filling, the association is 
apparently undertaking seriously to get 
finance business on the 25 percent com- 
mission instead of the 35 percent basis. 
Previous plans have been submitted to 
a mail vote, with the result that a final 
decision has been deferred and deadlines 
for getting finance business corrected 
have been passed without action being 
taken. This new plan of reform is also 
being submitted to the membership for 
an expression of opinion. If the plan 
becomes merely another subject for de- 
bate, the association will have lost much 
caste, it is believed, and will have lost 
what grip it has on the business. 


Must Be Enforced 


Furthermore, if the plan is finally ap- 
proved, and is not forcefully applied, the 
association will have failed in its largest 
problem. 

By May 15, companies were supposed 
to have filed with the association vio- 
lations of rates and rules in writing 
automobile fleets. This question is now 
being definitely faced and constitutes a 
test upon which the virility of the asso- 
ciation may be measured. 

There is some feeling here that the 
proposed solution of the finance problem 
fails to take into account the dilemma 
of the smaller finance companies. There 
is not the profit in automobile financing 
that there once was. The immense 
finance houses operated by General Mo- 
tors and Ford are able to get their 
money cheaper than the smaller institu- 
tions. 

There is tremendous competition in 
the automobile finance field, one house 
soliciting the individual customers of 
another, to liquidate their indebtedness 
and refinance on a cheaper basis, These 
smailer finance institutions are the ones 
which the members of the National Au- 
tomobile Underwriters Association can 
serve. The largest institutions have their 
own insurance arrangements. Some in- 
surance plan must be devised, it is be- 
lieved, to help the smaller finance insti- 
tutions in their competition, which will 
be equitable and which can be enforced 
upon all members. 


Marshal’s Records Confidential 


MADISON, WIS., May 20.—The 
conviction of Gilbert Gilbertson, a dep- 
uty fire marshal, for contempt of court, 
by County Judge Dayton E. Cook, was 
reversed by the Wisconsin supreme 
court. Gilbertson had been held in con- 
tempt of court for refusing to produce 
in court his official records of his inves- 
tigation of a fire on the premises of 
Lawrence Lazynski, who sued on fire 
policies. It was held that the statutes 
required such records of the fire marshal 
to be kept secret for the use of the state 
only, and that parties in private litiga- 
tion cannot compel inspection of such 
records. 


Phoenix General Agents Named 


The Aetna Life affiliated companies 
have appointed the Associated Under- 
writers of Phoenix, general agents in 
Arizona. 


The Skandia has been licensed in Cali- 
fornia and will be represented by the 
Woodward-Phipps general agency, San 
Francisco. 














Bureau Leaders at Meeting 











RALPH RAWLINGS, Cleveland, 
President 


H. A. CLARK, Chicago, 
Chairman of the Board 


At the Western Insurance Bureau meeting at Briarcliff, N. Y., this week 
the business sessions are presided over by Ralph Rawlings, president, who is 
president of the Monarch Fire of Cleveland. H. A. Clark of Chicago, western 
manager of the Firemen’s group, is chairman of the board of directors and is 


one of the active factors in the organization. 


He is a former president. 








Connecticut Department 
Shows Results of the Year 





There was a decrease of $515,149 in 
fire losses in Connecticut last year 
shown by the state department report. 
Premiums were off $1,832,985. The 
total premiums were $13,135,190 and 
losses $4,409,219. Commissioner Dun- 
ham declares that last year was a poor 
one for all companies on their total 
business, the report showing a sharp 
increase in loss ratio together with in- 
vestment losses. The investment losses 
of all companies reporting to Connecti- 
cut last year were $123,086,043 as com- 
pared with an investment profit of $41,- 
658,384 the year before. The Connecti- 
cut stock companies showed an under- 
writing profit of $1,476,495 last year as 
compared with $10,749,059 the year be- 
fore. 

The loss ratio was 51.69 percent as 
compared with 45.28 percent the year 
before. The loss ratio of all companies 
reporting to Connecticut in the United 
States was 49.48, increase 4.49. The 
total loss in surplus was $152,345,440 as 
compared with a gain of $93,464,748 the 


Dakota Underwriters Will 
Meet at Watertown June 18 





The annual meeting of the Dakota 
Fire Underwriters Association will be 
held at Watertown, S. D., June 18. 
Officers of the Dakota Blue Goose had 
announced a mid-summer splash at Lake 
Kampeska near Watertown on this day. 
Whether other plans will be arranged 
remains to be seen but undoubtedly the 
outing will be called off. 











year previous. The percentage of agents’ 
commissions to premiums received last 
year was 23.56 as compared with 23.09 
in 1929. The percentage of underwrit- 
ing expense to premiums received for 
all companies was 47.57, compared with 
44.31 in 1929 and 43.45 in 1928. Divi- 
dends to stockholders represented a re- 
turn of 18.6 percent on par value as 
against 18.4 in 1929 and 21.8 in 1928. 

The leaders in Connecticut premiums 
last year were Aetna, $497,732; National 
Fire, $490,893; Hartford Fire, $403,734; 
Home, $373,993; United States, $310,397; 
Travelers Fire, $288,801. 
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| Some Question Over Official 


Posts in National Board 





SLATE IS BEING PREPARED 





President Wyper Is Completing Second 
and Last Term—Beresford and 
Haid Doubtful 





NEW YORK, May 20.—Interest at 
the annual meeting of the National 
Board to be held here at the Pennsyl- 
vania Hotel May 28, will likely center 
about the election of officers for the new 
year, and the report of the committee 
on adjustments. 

The latter in all likelihood will tell 
about the securing of a manager and an 
assistant manager for the Fire Com- 
panies Adjustment Bureau, and broadly 
outline the policies of that organization, 
from which so much is anticipated in 
bettering conditions surrounding the set- 
tlement of losses in different sections 
of the country. 


Completes Second Term 


The present year will conclude the 
second term of James Wyper as presi- 
dent of the National Board, and under 
an unwritten but closely observed rule 
of the body he will now give place to 
a successor. 

Ordinarily there would be no question 
as to the advancement of the vice-presi- 
dent, but it is understood Percival 
Beresford, United States manager of the 
Phoenix of London, has indicated his 
unwillingness to accept the senior post, 
and the same is reported to apply to 
Paul L. Haid, president of the America 
Fore group, who is next in line. 

Nominations for the officers of the 
National Board are prepared by a com- 
mittee of former presidents. Until their 
slate is presented next Thursday morn- 
ing the fraternity will be in the dark as 
to who will direct the activities of the 
organization during the succeeding 12 
months, 


Examiners Meeting May 26 


NEW YORK, May 20.—The Fire In- 
surance Examiners Association of New 
York will hold its final dinner meeting 
of the season May 26. Present officers 
have been nominated for re-election. 
C. A. Vlachos, of Vlachos & Co., insur- 
ance inspectors, will speak on “The 
Amount Subject.” Motion pictures will 
be shown of tests of automatic sprinklers 
in airplane fires in hangars. The follow- 
ing morning a part will make a group 
inspection of the United Piece and Dye 
Works at Lodi, N. J. 


Eagle of Newark Licensed 


The Eagle Fire of Newark has been 
licensed in California with the Pacific 
Reinsurance Bureau of San Francisco 
as manager. 


TRYING TO CUT EXPENSE 


Concerns are doing everything pos- 
sible these days to cut down their op- 
erating expenses. It is interesting to 
see the procedure taken to get the cost 
of insurance reduced. An assured will 
endeavor to stir up competition as to 
his line. For instance if he is insured 
with a stock company he will invite 
bids from mutuals, hoping thereby to 
get the stock companies to meet the 
rate. 

If the insurance can be taken care of 
by one company or a few companies 
he will probably endeavor to get bids 
from non-organization companies or in- 
Stitutions that do not have any regular 
rate program. In casualty insurance this 
tendency is particularly noticeable. Even 
in some rather large fire lines the as- 
sured is endeavoring to stir up compe- 
tition to reduce his insurance premium. 
Companies that analyze the situation 
and feel that the manual rate is correct 
will not be swerved from their course. 
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Goodwin Answered 
on Farm Issues 


1931 


Farm Association Head Says Re- 
form Being Seriously 
Undertaken 


NO VACILLATION —GOSS 


Reduction of Insurance to Value Only 
Way to Treat Depressed In- 
dustry, He Says 


By I. D. GOSS 


President Farm Association 


The following statement was prepared 
by President 1, D. Goss of the Farm As- 
sociation in answer to the criticism of 
President Goodwin of the National As- 
sociation of Insurance Agents, who re- 
buked the companies for their farm insur- 
ance behavior in a recent Minneapolis ad- 
dress. 

Comes 
Goodwin, 


now our good friend, Percy 


enterprising president of the 


National Association of Insurance 
Agents, with some timely words of 
warning, reproof and admonition ad- 


dressed to the bad boy of the insurance 


family, the farm business. Now if Mr. 
Goodwin elects to take Buster Farm 
Business back to the woodshed tor a 


disciplinary session, his action must be 
accepted as but the exercise of a fatherly 


duty and therefore entitled to commen- 


dation. There are some who believe 
that the child has already been spoiled 
by too much immunity from the rod, 


although there is evidence of -late that 
the recalcitrant is getting on intimate 
terms with the cat and nine tails. But 
even a spoiled child must be conceded 
some good qualities and in an effort to 
cast up the net worth of our subject, 
some characteristics which were com- 
mented upon by this able leader of the 
local agency ranks, may profitably be 
subjected to a little further examination. 
Everyone who speaks the language of 
insurance has wholesome admiration for 
the attainments of Mr. Goodwin on be- 
half of the great organization of which 
he is the head. His brand of construc- 
tive leadership has been the subject of 
wide and favorable comment. It is but 
natural that he should address himself 
here in the Mississippi valley to the 
large element of his association member- 
ship interested in the farm business. 


Wide View 


While Mr. Goodwin hails from the 
land of the setting sun, his knowledge 
of the farm business cannot be regarded 
as provincial. His contacts have been 
as wide as the nation and he has made 
the most of his opportunities for ob- 
servation and analysis. Many sugges- 
tions contained in his remarks offer food 
ior profitable thought. This is a help- 
tul contribution to the disc ussion which 
has of late centered about the farm busi- 
ness, its necessities and its outlook. 
\nything which may be said here in 
contradiction of conclusions expressed 
by Mr. Goodwin, is not said in criticism, 
but rather in furtherance of the 
sion and in elucidation of the issues in- 


of Business 


discus- 


volved. 

On the implication that that irrespon- 
sible trio, Tom, Dick and Harry, are 
the culprits whose machinations have 
brought the farm business to its un- 
Nappy estate, something may well be 
said. The central west is our prin- 
ipal field of action. Here in western 


department territory by far the greater 
part of the purely farm business of the 
(CONTINUED ON PAGE 14) 





THE 


NATIONAL UNDERWRITER 








April Losses Show Decrease 





NEW YORK, May 20.—Company 
officials who had been not a little exer- 
cised over the publication of the March 


losses as compiled by the National 
Board, were relieved when the April 
record was available; the latter show- 


ing a material decrease from the figures 
of the previous month, as well as from 
the experience of April, 1930, though 
being higher than the results for the 
same month of 1929. The figures for 
April last reveal that property in the 
United States of the aggregate value of 
$41,423,764 burned during the period, in- 
creasing to $171,364,596, the losses for 
the first four months of the year. The 
burnings in April, 1930, totaled $43,550,- 
096, and those for the same month of 
1929, $36,845,795. 


Large April Losses 


While a decrease in losses is cus- 
tomary in the spring and summer 
months, the fact that the record for 


March last was grenter | by heciethammannatind 


U. & O. Is Being ra by 
Firms with Operating Loss 


With the first quarter statements of 
sO many companies showing a loss, in- 
surers are not surprised at the number 
of use and occupancy lines which are 
being canceled by assureds these days. 
Many concerns whose complaint last 
year was one of lower profits than the 
year before, this year are showing an 
actual loss in operation. Accordingly, 
they are dropping their use and occu- 
pancy coverage, some of them in its 
entirety and others retaining only that 
portion of the coverage which reim- 
burses them for ‘fixed expenses and 
pay-roll during a shut down. 

This dropping off in use and occu- 
pancy revenue is of course dishearten- 
ing to companies and agents. More 
production effort has been put in use 
and occupancy recently than in any 
other fire company lines, except inland 
marine, and agents have been respond- 
ing pretty well to this appeal for busi- 
ness. It is distressing that there are so 
few earnings to insure. 


Consider New Rain Form 
NEW YORK, May 20.—A new form 


of contract, the adoption of which it is 
felt would increase the interest of pros- 
pective assureds in rain coverage, 1s 
being considered by the executive 
mittee and other members of the Rain 
Insurance Association at a meeting now 
in progress here. The suggested policy 
is more compact than any of the forms 
now in use, covers more broadly, would 
simplify the settlement of and in 
general make an especial appeal to the 


coll- 


losses 


insuring public, although the rates 
would be somewhat higher than for the 
established form. The companies will 
continue to issue these, even if the new 


which is still uncertain. 


. Well Qualified . Agents 


form is adopted, 


Mr. W H. Armstrong and_ sons 
“Pete” and “Bo” are now engaged in 
the real estate, insurance and loan busi- 
ness—the office will also take care of 
calls for plumbing Burbank Daily Re 
view. 


I. U. B. Agents Committee Met 


The special committee of the National 
Association of Insurance Agents ap- 
pointed to study the Interstate Under- 
writers Board machinery and recom- 
mend changes, met last Friday in Cleve- 
land with Chairman H. R. Manchester 
of that city. There were present J. W. 
Rose, Buffalo: R. B. Jones, Kansas City, 
and L. M. Drake, Chicago. Mr. Jones 
traveled eastward and has sailed on a 
trip abroad 





Total $164,3 


$2,300,000 than that of February, was 
very disquieting to officials. 

The April losses as compared with 
previous years, together with the 


monthly 
two 
subjoined 


record for the 
preceding 
table: 


balance of the 


years, is shown in the 








3 1931 

Jan. $ $ 42,344,035 $ 44,090,449 
Feb. $3,206,940 41,776,051 
Mar 42,964,392 44,074,362 
Apr 43,550,996 41,423,764 


57,724 $172,066,363 $171, 364,5 96 


The “Journal of Commerce” gives the 
following April losses that amounted to 
$200,000 or ovet Vicksburg, Miss., lum- 
ber plant, $1,000,000; two hotels, ete., at 
Seaside Park, N $250,000 various 
shops in Atlantie City, $250,000: hard- 
ware concern at Beckley, W. Va., $300,- 
000; lumber yard at Menominee, Mich., 
$1,000,000; Mt. Morris, Ill, college build- 
ing, $225,000; Wisconsin Rapids, Wis., 


oil warehouse, ete., $200,000; Rutland, 


Vt., department store, $200,000; Lemont, 
Ill., stone crusher, $250,000; Waco, Tex., 
lumber plant, $225,000; Worcester, Mass., 
school house, $275,000; Montreal flour 
mills, $500,000; Lenox, Mass., hotel, 
$1,000,000; Gilroy, Cal., cannery, $250,000; 


Winston-Salem, N. C., 


§ tobacco plant, ete., 
750,000. 


Important Committees for 
General Agents Association 


President J. K. Shepherd of the 
\merican \ssociation of Insurance 
Agents has appointed L. C. Quin of 


Hurt & Quin, general agents at Atlanta, 
as chairman of the executive committee. 


H. C. Stebbins of Denver, former 
president, has been appointed chairman 
of the conference committee. K. S 
Dargan of Cravens, Dargan & Co. of 


Houston, Tex., 


is chairman of the gen- 
eral welfare 


committee. The other 
members of the executive committee 
are T. L. Lauve, Trezevant & Cochran, 
Dallas; J. G. Leigh, Little Rock, and 
H. C. Stebbins of Denver. Associated 
with Mr. Stebbins on the conference 
committee are W. L. Wakefield, Hart- 
ford, and L. E. English, Richmond, Va. 

With Mr. Dargan on the general wel- 
fare committee are T. W. Garrett of 
Kansas City and George L. Ramey of 
Indianapolis. 


Average 1930 Fire Rate Was 
Eighty-six Cents, Paper Finds 
The “Weekly l 


menting on its 
insurance 


nderwriter’”  com- 
compilation of 1930 fire 
experience, calculates that the 
average fire insurance rate in 1930 was 
86 cents. “Never before,” the “Weekly 
Underwriter” “has the average 
rate of fire premiums in the 
United States been so low as the last 
year, when insurance was purchased at 
an average rate ot 86 cents per $100 
the country over. There has been a 
steady reduction of fire insurance rates 
since the dawn of the 20th century. 
During the decade from 1900 to 1909, 


states, 
Insurance 


the average rate was $1.15 per hundred; 
from 1910 to 1919, the average rate was 
$1.07 It dropped to 96 cents during 
the decade trom 1920 to 1929. The suc- 
cessive vears from 1927 show a steady 
reduction, 1927, 95 cents: 1928, 92 cents; 
1929, 89 cents, and 1930, 86 cents.” 





Once, a Policyholder 
Always, a Policyholder 


In 1883 Theodore Franks took 
out a fire policy in the St. Paul 
Fire & Marine and from that time 
to the present without interrup- 
tion he has carried a policy in the 
company. He claims the record 
as the oldest patron of the St. 
Paul. 














| Bureau Is Agent’s 


Friend—Rawlings 


Answers Charge W. I. B. Doesn’t 
Cooperate with National 
Agents’ Association 


IN PRESIDENTIAL TALK 


Separationists, He Says, Are Working 
for Lower Commissions to the 


Producers 
BRIAR CLIFF, N. Y. 
Ralph Rawlings, 


May 20.— 
president of the Mon- 
arch Fire in his presidential address be- 


fore the annual meeting of the Western 


Insurance Bureau, made answer to the 
accusation that bureau companies are 
not cooperating with the National As- 
sociation of Insurance Agents. He said 


that the real purpose of separation is 
to reduce commissions and the Western 
Insurance Bureau is opposed to sepa- 
ration. 

‘At times in the past,’ Mr. Rawlings 
declared, “the Western Insurance Bu- 
reau, as it was originally formed, and 
as it is now constituted, has been ac- 


cused of not cooperating with the Na- 


tional Association of Insurance Agents. 
Insidious Propaganda 
“Such accusations,” he continued, 


“are propaganda of the most insidious 


type, and I do not believe that it is 
wise to ignore them entirely. The West- 
ern Insurance Bureau has tor years 


been a strong and consistent opponent 
of agency separation. Other organiza- 
tions advocate separation as one of the 
first principles of their platform. There 
is no use in disguising the fact that 
separation, from the company stand- 
point, has purely selfish motives. The 
real bases back of separation are the 
commissions paid to local agents, and 
the only purpose in effecting separation 
is to reduce these commissions. Is it 
not folly to assume that organizations 
who are strong advocates of the sepa- 
ration idea are the real friends of the 
National association, whereas, an organ- 
ization that has always opposed this 
principle is subject to underground crit- 


ism: 


Minority Balance Wheel 

“IT wish to point out again that a 
strong minority is the only balance 
wheel to control the stronger majority. 
Outside of the western territory, com- 
panies either belong to a central or- 
ganization or they operate on a so- 
called non-affiliated basis. The agents 
as a whole cannot deal with non-affili- 
ated companies unless they deal indi- 
vidually with each company. The West- 
ern Insurance Bureau has the only or- 


remaining in the 
it has always been 
suggestions and criticisms 
local agents, either individ- 
ually or representative of the American 
agency system. Should the last, the 
stronghold of the only mdependent or- 
ganization of the United States today 
be destroyed, there remains little for the 
local agents to look forward to except 
with the dictatorial majority.” 


ganization of its kind 
United States today: 
receptive to 
from the 


de aling 


Quotes Former Presidents 


Mr. Rawlings devoted much time to 
quoting statements about the Western 
Insurance Bureau by former afr sidents 
of the organization, including ol. E. 
G. Halle, C. E. Sheldon, A D. Baker, 
W. D. Wilhams, C. H. Yunker and 
Waite Bliven. Mr. Rawlings pointed 


out from the 
bureau 


various quotations that the 
“since its inauguration has had 
(CONTINUED ON PAGE 15) 
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SERVICE UNEQUALED 


ALL OVER THE 
WORLD 














An organization of specialists in the handling 
of all claims, including— 


AUTOMOBILE — AVIATION — USE & Occu- 
PANCY—FIRE—TORNADO—RENTAL — SPRIN- 
KLER LEAKAGE—FurRS—JEWELRY—ALL RISK 
BurciLary — Live Stock — BLANKET Bonps 
—RADIUM—FINE Arts. 





CHICAGO — NEW YORK — PHILADELPHIA 
LOS ANGELES—SAN FRANCISCO 
MONTREAL—LONDON—MANCHESTER 
STRASBOURG—ANTWERP—GENOA 
ALEXANDRIA—CAIRO—SHANGHAI 
PARIS—MARSEILLES—NICE 


Represented in every principal city in the world 

















Insurance Men to 
Fight Movement 


Aroused Over Encroachment of 
Automobile Clubs in 
Their Field 


OHIO BODY ORGANIZED 


Company Men to Assist Agents and 
Organizations in Combatting 
Movement Started 


COLUMBUS, O., May 20—Two hun- 
dred prominent insurance men of Ohio 
formed the Ohio Insurance Protective 
Association this week at a meeting here. 
It is organized to combat action of auto- 
mobile clubs planning to enter the in- 
surance business. 
those 


Among present were local 


agents, field men of fire and casualty 
companies, company executives, agency 
organization legal counsel and executive 
secretaries. Initiative for the meeting 
came from the Cleveland and Cincin- 
nati casualty insurance agents associa- 
tions following application of the Cin- 
cinnati Automobile Club Insurance Ex- 
change for a license to represent the 
Ohio Motorists Mutual. 
Krum Outlined Situation 


C. L. Krum of the Aetna office in 
Cleveland opened the meeting with a 
statement outlining the purpose of the 
proposed organization. He urged all in- 
surance men to join local automobile 
clubs and to fight against endorsement 
of the entry of clubs into the insurance 
business by the state automobile associa- 
tion convention to be held at Cedar 
Point in June. The immediate purpose 
of the Ohio Insurance Protective Asso- 
ciation will be to fight legally the grant- 
ing of a license to the Cincinnati Auto- 
mobile Insurance Club Exchange, and 
secondly to get the insurance men to 
create sentiment against automobile club 
insurance enterprises. 

Attorney Knepper Spoke 


Russell Knepper, attorney of Colum- 
bus, in an address declared that he was 
confident the plan to license the exchange 
could be defeated legally. It is certain 
that the matter will go to the courts 
whether the insurance commissioner 
grants the license or not. If the license 
is granted, the new organization will 
carry the case to the courts. If the 
license is not granted, it is certain the 
automobile club will do so. The auto- 
mobile club has not yet filed its legal 
brief with the superintendent of insur- 
ance. Insurance men are becoming 
more confident that they will win their 
fight. 

Political Pressure Brought 


Great political pressure is being 
brought to bear by the automobile club, 
particularly through Ex-governor Vic 
Donahey, president of the Motorists 
Mutual. The automobile clubs have told 
the governor that the total club mem- 
bership of the state is 90,000 and that 
representing these people they are de- 
manding the license. On the other 
hand, the insurance men emphasized be- 
fore Governor White that there are 
90,000 agents in Ohio and that these to- 
gether with their employes constitute a 
political power which exceeds the num- 
bers in the automobile clubs. 


Besides, it is pointed out that there are | 
two factions in the Ohio Automobile 


Association, one faction in favor of en- 
tering insurance and the other bitterly 
opposed to this move. These two fac- 
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tions have been fighting for several 
years and it is certain that the issue 
will be fought out again at the Cedar 
Point convention. Governor White has 
stated that the present conflict over 
granting of the insurance club license is 
the most intense political fight encoun- 
tered since he became governor. 


Committee Is Appointed 


A committee of three was appointed 
to confer with the president of the Ohio 
Automobile Association of Ohio with 
reference to automobile club insurance 
plans. This committee hopes to con- 
vince officers that it will be to the ad- 
vantage of automobile clubs to abandon 
the idea of entering insurance. 

Field men of fire and casualty com- 
panies will carry the message of the 
Ohio Protective Insurance Association 
to every agent. In addition companies 
will be asked to circularize their agents, 
calling attention to the present issue and 
urging them to join local automobile 
clubs in order to fight the insurance 
movement inside these organizations. 
Not only will insurance men of the state 
be rallied but all industries allied to the 
automobile business will be approached 
since it has already been determined that 
these allied industries are also opposed 
to entry of automobile clubs into any 
kind of business. 


Krum Is President 


The president of the new Ohio In- 
surance Protective Association is C. L. 
Krum of Cleveland. The executive sec- 
retary is Homer Trantham, 39 W. Broad 
street, Columbus. Mr. Trantham is also 
executive secretary of the Ohio Insur- 
ance Federation. Among other mem- 
bers of the executive committee are B. 
G. Dawes and W. E. Lord, Cincinnati; 
J. P. Hershberger, Columbus; W. E. 
Flickinger, Cleveland; H. M. Martin, 
Toledo; E. C. Frampton, Mansfield. 

In the meantime, the Cincinnati Auto- 
mobile Club Insurance Exchange is ac- 
tively soliciting business and writing the 
business in the Motorists Mutual. 


Must Pay Dynamite Damage 


Following its ruling in a _ previous 
case, the Alabama supreme court has 
held that a fire insurance company is 
liable under its policy for loss occa- 
sioned by the use of dynamite by a fire 
department in order to check the spread 
of a conflagration. The case was that 
of Cook vs. Continental. The plaintiff's 
property was damaged during the fire 
which swept through the wholesale dis- 
trict of Montgomery June 4, 1927, when 
the fire department exploded dynamite 
in an effort to check the flames. 

The court held that the dynamite was 
an agency used by the firemen in fire 
fighting and the damage caused by the 
explosion was covered under the policy. 


New York Society Elects 
NEW YORK, May 20.—The Insur- 


ance Society of New York re-elected all 
officers at the annual meeting Tuesday. 
They are G. E. Hayes, president; Ly- 
man Candee and A. R. Philips, vice- 
presidents; E. R. Hardy, secretary and 
treasurer. R. C. Neuendorffer was 
elected director for one year and W. A. 
Earl, J. J. Hoey, F. F. Koehler, C. E. 
Wickham and W. D. Winter were 
elected directors for three years. 








Miscellaneous Company Notes 


The Skandin has been 
Utah. 

The Union Marine & General has been 
licensed in Maryland. 

The Central Fire of Baltimore has 
been licensed in Florida. 

The Union Marine and North Carolina 
Home have been admitted to Utah. 

The Atlantic Mutual of New York has 
been admitted to Rhode Island. 

The Western & Southern Fire of Cin- 
cinnati has been licensed in New Jersey. 

The Trinity Fire of Dallas has with- 
drawn from New Jersey. The company 
allowed its license to expire. 

©. S. Anderson, president of the Pilot 
Shoe Company, has been elected a direc- 
tor of the Fidelity & Guaranty Fire. 
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CE RTAINLY. e- you ean send 


POSTAL TELEGRAMS 
BY TELEPHONE! 





@ Just reach for your telephone, call “Postal Telegraph”, or dial the number 
of the nearest Postal Telegraph office as it appears in your telephone directory 
and dictate your message—that’s all. In most localities charges will appear on 
your regular telephone bill. e Everywhere is at the end of a Postal Telegraph line. 

® Postal Telegraph is the only American telegraph company that offers a world-wide 

service of coordinated record communications under a single management. Through 

the great International System of which Postal Telegraph is a part, it reaches 


Europe, Asia, The Orient over Commercial Cables, Central America, South America 
and the West Indies over All America Cables, and ships at sea via Mackay Radio. 
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NEU! AAMPSHIRE 


FIRE INSURANCE CO. 
MANCHESTER.NH. 








SIXT Y-FIRST 
ANNUAL STATEMENT 


January 1, 1931 








Assets 
AUC SUREOS CEONOS iis once oven aisas «38 ORR $3,213,000.00 
State and Municipal Bonds and Stocks............ 12,104,678.97 
Canadian Bonds, Government and Municipal...... 276,930.00 
PIED Cit ctiennnsewsidaneniabnatadameds 122,100.00 
I iiss nie nin me nnaendeeNme cet axe me ual 381,500.00 
a RE ry 821,929.20 
I SD. 6 n4006sdnestNkidcrnssatnme 202,787.33 
ash in Banks ....... Lelune seed eases wane rarnin 627 252.47 
$17,750,177.97 
Liabilities 

Capital Stk ..cnssecsccs itintedecede cxketieee $3,000,000.00 
Unearned Premium Reserve ...............e000. 5,212,038.21 
I OE oii iiicanibndisininvibiurawns 635,810.66 
Reserve for Taxes and Other Liabilities........... 371,075.65 
Reserve for Dividends Declared and Unpaid....... 150,514.44 
le SN sins cncosansianinisinenmindeseeuanindss 8,380,739.01 
$17,750,177.97 


POLICYHOLDERS’ SURPLUS $11,380,739.01 





AFFILIATED COMPANY 


Granite State Fire Insurance Company 
Portsmouth, N. H. 























By GEORGE 
INSTALLMENT SANS CHARGE 





oO. K, 


The practice of brokers permitting as- 
sureds to make premium payments in 
installments, without paying interest, is 
permissible in New York, according to 
a decision of the court of appeals of 
that state. The decision favored the 
Ralph Simmons Corporation against the 
New York superintendent. 

The New York superintendent had 
suspended the brokers’ license of the 
Ralph Simmons Corporation on the 
ground that its installment premium 
payment plan was in violation of sec- 
tion 65. The arrangement of the 
brokerage firm was to pay the entire 
premium to the insurance company on 
the due date, collecting from the as- 
sured subsequently in monthly install- 
ments without any additional charge or 
interest on the money advanced. 

* * x 


RAIN ASSOCIATION ACCESSIONS 


With the eccession of 12 companies 
to the Rain Insurance Association the 
total membership has been increased to 
$3. The new entrants are the Home- 
stead, Halifax, Georgia Home, National 
Liberty, Baltimore American, Peoples 
National, Southern Fire, Northwestern 
F. & M., Twin City, Homeland, Pied- 
mont, Central Fire and the Lincoln. 
The unseasonable weather experienced 
thus far has militated against demands 
for rain coverage the call for which 
should be active just now. The high 
mark in the sale of rain insurance is 
during the Decoration Day, Fourth of 
July, and Labor Day holidays, when 
out-of-doors entertainments are in full 
blast. 

* Ok 


BROOKLYN AGENTS JOIN 


The Brooklyn Agents Association has 
voted to join the New York State Asso- 
ciation of Local Agents and the National 
Association of Insurance Agents. Presi- 
dent T. L. Rogers of the New York 
body attended a luncheon of the Brook- 
lyn association last week and was the 
principal speaker. There are 45 agencies 
represented in the Brooklyn association. 
Aside from the new Brooklyn members 
the New York state association now 
has 1,035 members. 


* * x 
TER GROUP 


WESTCHES ELECTS 
G. L. Bell of Yonkers was elected 
president of the Westchester County 


Association of Local Agents at its an- 
nual meeting. The vice-president is H. 
K. Morrell, White Plains; secretary, E. 
P. Schaeffer, Mt. Kisco. Directors are 
M. W. Lent, White Plains; E. J. Pow- 
ers, Mt. Vernon; R. W. Mackenzie, 
Yonkers; A. F. Sprang, Peekskill; T. B. 
Suhler, Larchmont; A. J. Bealy, New 
Rochelle, and G. H. Couenhoven, New 
Rochelle. 
: 


HOPE FOR BOSTON AGREEMENT 


Little other than routine affairs were 
considered at the meeting of the East- 
ern Underwriters Association; the Bos- 
ton, Philadelphia and Allegheny county 
situations not having shaped up for final 
action. The organization will hold its 
next gathering June 18, by which time 
it is expected the proposed agreement, 
at least insofar as Boston is concerned, 
will have been whipped into final shape 
and its adoption made possible. 


NO ACTION ON ma AN: AGUA LOSSES 


Although several prominent adjusters 
of New York have been in Managua, 
Nicaragua, for two weeks studying the 
damage wrought by the earthquake of 


March 29, no action with respect to 
the insurance feature has yet been 
taken, so far as is known here. The 
property damage is roughly estimated as 
being about $5,000,000, with insurance 
carried of about half that figure. All 
fire policies issued in the country, ex- 


pressly disclaim liability for loss result- 
ing “proximately or remotely” from 


VIEWED FROM NEW YORK 

















A. WATSON 





as well as for riot and civil 
etc. Company men fail to 
view of this express prohi- 
can be called upon for claim 
The great bulk of fire insur- 
Central American republics 


earthquake, 
commotion, 
see how in 
bition, they 
settlement. 
ance in the 


is written in British companies, few 
American offices being represented 
there. 

ae 


ADJUSTMENT BUREAU MEETING 


Members of the Fire Companies Ad- 
justment Bureau will gather May 28 fol- 
lowing the annual meeting of the Na- 
tional Board of Fire Underwriters. 

* * Ox 

CENTURY DIRECTOR ARRIVES 

H. J. Tapscott, managing director of 
the Century of London, arrived in New 
York City May 16 for a visit with the 
United States managers, following which 
he will go to Montreal for a conference 
with its general eastern Canadian repre- 
sentative. 

* Ox 


OLD OFFICERS ELECTED 


The Insurance Brokers Association 
of New York has reelected all the of- 
ficers headed by William Schiff of 
Schiff, Perkins & Co. as president. He 


is treasurer and active head of the firm. 
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| FIELD CHANGES 











North America Makes ” Shift 


Kentucky Divided “at Coleman and 
Robertson in East; Chittenden 
in West 


The North America is rearranging its 
Kentucky field with State Agent James 
E. Chittenden in charge of western Ken- 
tucky and State Agent John Coleman 
assisted by Special Agent W. B. Rob- 
ertson in charge of eastern Kentucky. 
Heretofore Mr. Coleman has traveled 
the entire state for the Alliance and 
North America and Mr. Chittenden for 
the Philadelphia F. & M. Mr. Robert- 
son is joining the North America after 
serving with the Reliable of Dayton. 
The headquarters of Mr. Coleman and 
Mr. Robertson will be in Mt. Sterling, 
while Mr. Chittenden’s headquarters will 
be in Louisville. 


E. G. McLin 


E. G. McLin, Jr., has been appointed 
Alabama special agent for Godchaux & 
Mayer to represent the Detroit Fire & 
Marine, Harmonia, Guaranty Fire and 
Potomac. Mr. McLin has had three 
years’ experience with the Alabama In- 
spection & Rating Bureau and has also 
had field experience. His headquarters 
will be in Birmingham. 


Bruce A. Gibson 


3ruce A. Gibson, who has taken the 
special agency of the Southern Fire of 
Tennessee, will continue to represent 
the National Liberty as state agent. 
The two companies are in the same 
fleet. 








Lloyds of San Antonio 


The 1930 figures of the Lloyds Amer- 
ica, San Antonio, Tex., shown on page 
133 of the Argus Fire Chart, should 
be corrected as_ follows: Dividends 
paid from nothing to $24,220; underwrit- 
ing expenses paid from $107,143 to $70.- 
308; total expenditures from: $140,934 to 
$128,319. The ratio of underwriting ex- 
penses paid to premiums written from 
80 to 52 percent. 


W. L. Protzmann, president of the 
Protzmann Realty Company, and vice- 
president of the Cass Avenue Bank & 
Trust Company of St. Louis, has been 
elected a director of the St. Louis Fire 
& Marine. 
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Financial Responsibility Laws 


, Twenty-two others are considering similar Legislation 





How Do Here Is 





h a 4 “ 
“ | These Laws Your 
yre- > | 
Affect Chance 
of. Y O U R to 
He e 
rm. ° » ’ 
Clients? Find Out! 
ift 
and 
- its fEtna’s new Booklet on the Financial Responsibility Laws, for which thousands 
Ee of inquiries are being received in response to A:tna National Advertising. 
- 
cky. . 
le Typical Comments: 
for 
ert- 
— “, . . the clearest explanation of the Financial Responsibility Laws I have seen” 
and 
| *. . . the first time I have understood these laws’’ 
“, . . every insurance agent should read this booklet” 
ited * 
; « “. . . [am sending a copy to each of my policyholders” 
a 
rree 2 


Every mail brings hundreds of inquiries for this informative booklet explaining 
how seriously the rapidly spreading Financial Responsibility laws affect automo- 
the bile owners. Nineteen illustrations by Forbell. Current printing: 250,000 copies. 


Write for YOUR copy. A portion of our supply has been reserved 
for distribution to insurance agents — whether or not they repre- 
sent the Aitna Life and affiliated Companies. Write for your copy. 





Etna Casualty & Surety Company, Hartford,Conn. 
Send me a copy of your booklet 


| “What Every Motorist Should Know” 


I am interested in an Atma connection 


= The Aitna Casualty & Surety Co. The Aitna Life Insurance Co. 


Name 


ee! 


Fire The Standard Fire Insurance Co. 





The Automobile Insurance Co. 


- Addres 
of Hartford, Connecticut K 
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“YCamden Fire Insurance Association 
Camden, New Jersey 


has prepared for agents. 


Name___ 


Address___ 
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HEY will be men who appreciate the importance of 
direct advertising prepared specifically for them. They will 


be men who know the value of advertising which seeks pri- 
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. You may mail—without obligation of any 
~ kind—the complete portfolio containing the 
direct-advertising program which Camden 
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marily to fortify sheir positions as expert insurance counselors. 


Camden advertising does not press the buyer to increase his 


insurance. It does insist that he be covered for all possibilities. 


And it assures him that you—the agent—are completely 


qualified to diagnose his holdings and advise him. Camden 


advertising, in a word, is the kind of advertising you would 


write yourself! It is your advertising. It goes to your prospects 


over your name. 


Investigate. Return the coupon today and find out, for your- 


self, what this company can give you, and how it is prepared 


to stand behind you in increasing your business through fire 


insurance side lines, complete Inland Marine coverages and 


Automobile policies. 


Camden is commemorating its Ninetieth Anniversary this year 


—ninety uninterrupted years of fair dealing and co-operation 


with an increasing number of agents. 


The Ninetieth Anniversary of an Agency Com- 


pany Known for its Co-operation and Fair Dealing 





CAMDEN FIRE 


INSURANCE ASSOCIATION 


Camden, New Jersey 





May 21, 1931 
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Attack on Stock 





Resented by Printing Company 


Fire Carriers 








ST. LOUIS, May 20—The Skaer 
Printing Company of this city has sent 
a letter to all printers here replying to 
the attack on stock fire companies made 
recently by Commissioner Hall of the 
Associated Printers of St. Louis. Mr. 
Hall in a bulletin to members called 
attention to the fact that a group of fire 
companies sought permission to increase 
rates 16% percent, which was refused 
and then applied for an injunction in the 
federal court, restraining the insurance 
commissioner from interfering with 
these increased rates. The bulletin did 
not state that later if the court decided 
that the companies are not entitled to 
the increase the amount will be refunded 
to the premium payers. Commissioner 
Hall called attention to the Graphic Arts 
Insurance Company, a Philadelphia mu- 
tual, which is insuring only printers. 


Skaer Printing Co. Letter 


The Skaer Printing Company issued 
a bulletin, which in part is as follows: 

No doubt you have in the last few 
weeks received a letter advising you to 
insure in a cut rate or mutual insurance 
company. We consider this letter a 
very unfair attack on a friendly indus- 
try, as the insurance companies are 
among the largest users of printed mat- 
ter in the country. 

Through our contact with insurance 





companies, agents and associations we 
are convinced that the companies are 
justified in charging the increased rate 
which in reality is only 5 percent more 
than we have been paying for years. In 
our own business we find costs con- 
stantly increasing, so why is it not logi- 
cal to assume that it is the same with 
the other fellow. 


Should Bulld Up Business 


At the present time we printers are 
trying to get our clients to use a better 
grade of our products, and this can not 
be done by selling on a “live and let 
live” basis and ‘buying on a basis of “dog 
eat dog.” Now is the time to build up 
our own business and not tear down the 
business of the other man. Looking at 
this matter from another angle, suppose 
the insurance organizations would in- 
struct their secretary to choose about 
a dozen of the cheapest printers in town 
and then recommend their members to 
deal with them, where would we be? 

The mutual company mentioned in the 
letter had admitted assets of less than 
$70,000 at the close of Dec. 31, 1929, ac- 
cording to Best’s fire insurance direc- 
tory. Would this entire sum pay for 
your plant in case of a fire? Compare 
this small sum with the immense re- 
serves carried by the stock insurance 
companies for your protection. You will 
find your agent for the stock companies 
best qualified to advise you in all your 
insurance contracts, 








Western Loss Association 
Holds Interesting Meeting 


A number of interesting points came 
up in discussions at the May meeting of 
the Western Loss Association at Chi- 
cago, including a warning from Presi- 
dent T. E. Heald, chief adjuster west- 
ern department, National of Hartford, 
that garages now in many cases issue 
storage claim checks so worded that the 
garage’s status as regards liability for 
cars left by owners is considerably 
changed. He said it recently has been 
noted that many claim checks state a 
stall is being rented by the car owner. 
This changes the garage’s status from 
bailee, with practically no defense in 
case a car is stolen or delivered to the 
wrong person, to that of owner and 
landlord, which is a better tactical posi- 
tion for the garage. 

The subject of values under Interstate 
Underwriters Board policies is being 
studied by the association through a 
special committee. One suggestion at 
the meeting was that the I. U. B. set up 
machinery for obtaining and checking 
values on monthly reporting forms, but 
this was considered a matter of concern 
only to the companies. It was felt ad- 
justers could help considerably in this 
respect. It is said the companies in 
some cases are losing premiums through 
the lack of proper rate adjustment. 

The association authorized a letter of 
congratulations to G. W. Lilly, just 
named chief of the Fire Companies Ad- 
justment Bureau. He is a past presi- 
dent of the loss association. Several 
changes in membership were made, Mr. 
Lilly resigning as he is now ineligible, 
and E. R. Wilson, America Fore, chang- 
ing from associate to active member 
and C. A. Johnson, America Fore, going 
in as associate. D. D. Lucier, General 
Exchange, becomes associate. M. W. 
Hoffmeister, head office General Ex- 
change, was a guest. 


New York Pond’s Splash 


H. L. Rose, most loyal grand gander 
of the Blue Goose, was the guest of 
honor and principal speaker at the din- 
ner meeting of the New York pond 
Monday night. Other speakers were 
Clarence Axman, editor “Eastern Un- 
derwriter,” and E. W. Bowden, assist- 
ant chief engineer, Port of New York 
authority. 
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Malpractice Suits Increase 


OMAHA, NEB., May 20—Dr. W. 
Fouts of Omaha, addressing the Ne- 
braska Medical Association at its an- 
nual convention, declared that the prac- 
tice of filing malpractice suits is grow- 
ing in the state, that five times as many 
were filed last year as ten years before 
and 100 percent more in the last five 
vears than ever before. He said that 
the ambulance chasing lawyer and the 
“traitor doctor who would sell his 
brother” for a witness fee are respon- 
sible, along with the depression, when 
unscrupulous patients seek shady meth- 
ods of getting hold of money. He said 
that filing malpractice suits has assumed 
almost the proportion of a racket, and 
the large verdicts obtained have forced 
physicians liability rates up 38 percent. 


Responsibility and Guest Laws 


To date the following states have en- 
acted statutes fixing financial respon- 
sibility for motorists: California, Con- 
necticut, Delaware, Indiana,  Jowa, 
Maine, Maryland, Massachusetts (com- 
pulsory), Minnesota, Nebraska, New 
Hampshire, New Jersey, New York, 
North Carolina, North Dakota, Rhode 
Island, South Dakota, Vermont and 
Wisconsin. The Canadian provinces of 
Manitoba and Ontario have like legisla- 
tion. 

States that have passed what are 
known as “guest laws” protecting own- 
ers of motors from suits brought by 
their passengers except in cases of gross 
negligence are as follows: California, 
Connecticut, Delaware, Idaho, Indiana, 
lowa, Kentucky, Michigan, Nebraska, 
Oregon, South Carolina and Vermont. 


Kansas City Men to Fly 

The Casualty & Surety Association of 
Kansas City, Mo., will meet May 22 
at the Municipal Airport for luncheon 
where Lou Holland, executive director 
of the chamber of commerce, will talk 
on “The Aviation Future of Kansas 
City.” This will be followed by an in- 
spection of the airport. 
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Special Risk Men Watching 
Overinsured Idle Plants 





APPRAISALS ARE DESIRED 





Some Companies Cancelling Liability on 
Factories, Which Have Been 
Inactive Several Years 





Special risk men are giving much at- 
tention these days to the question of 
over insurance on idle factories, the 
number of which is steadily increasing. 
So far as can be determined, there have 
been no recent significant fires in idle 
plants, but a certain amount of danger 
is recognized. 

Many of the idle plants are in the 
hands of receivers. There is little 
anxiety among underwriters as to these 
risks from the moral hazard standpoint, 
although they realize that in case of a 
loss there would be unpleasant contro- 
versy as to present values. 


Shut Down Several Years 


The most imminent problem is that of 
factories which have been shut down 
over a period of years and for the future 
of which there is no hope. Insurance 
is still carried on these plants on the 
coinsurance basis, on the same values 
that prevailed while the factory was a 
going concern. There is a distinct po- 
tential moral hazard there, although it 
may never materialize. Rather than en- 
gage in a controversy with the assured 
or the agent by attempting to reduce 
the insurance to value on these idle 
plants with little future hope, some of 
the companies are canceling their lia- 
bility, feeling that they have done their 
share in carrying the risk for one or 
two or three years. 

What the underwriters would like 
would be to have the assured employ a 
recognized appraiser of good reputation 
to put a fair estimate on the worth of 
the property under present conditions. 
Then they would be willing to gauge 
the insurance according to that value. 
Assureds apparently are reluctant to 
agree on a cut of insurance to value. A 
man, for instance, who would be highly 
pleased to sell his property for $200,000 
will resist any effort to have his insur- 
ance coverage reduced from say $500,- 
000, which might have been a fair value 
a few years ago. 

There are certain industries which are 
harder hit than others. The pottery bus- 
iness in eastern Ohio, Pennsylvania and 
West Virginia is having special trouble 
because of the tariff and many of these 
plants are inactive. Then, there are 
small, independent manufacturers of 
various products, who are not able to 
keep the machinery running at a time 
when the leading competitors in the in- 
dustry are only able to operate partially. 


Foreign Carriers Gaining 
Ground in France, Report 





Foreign insurance carriers, in all 
branches of insurance with the excep- 
tion of life, are reported to be gaining 
strength in France, according to a cir- 
cular issued by the bureau of foreign 
and domestic commerce of the United 
States Department of Commerce, which 
was prepared by Trade Commissioner 
Butts, stationed in Paris. 

Mr. Butts transmits the information 
that in 1929 foreign companies enjoyed 
approximately half of the total volume 
of business, a ratio representing an ap- 
preciable advancement over previous 
years. Of the 1,200 private insurance 
companies operating in France at the 
close of 1928, 450 were foreign com- 
panies, principally British. Swiss com- 
panies ranked next in number, 21, while 
there were 11 United States companies. 
German insurance companies, according 
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France during the war, are beginning to | 
return. 

Foreign carriers are gaining strength 
despite heavy taxation which is not, 
however, especially discriminatory in 
favor of French companies, according 
to Mr. Butts. 

The circular contains other interesting 
information on the position of insurance 
in its various branches in France, in- 
cluding a discussion of the new social 
insurance law of that country. 


The Berkshire Mutual Fire of Pitts- 
field, Mass., has entered Virginia with 





principal office at Richmond in charge 
of J. R. Chappell, Jr. 


National Union Comments 
on Dwelling House Losses 





The National Union Fire in com- 
menting on the dwelling house class at 
the present time says: “Since the early 
history of the fire insurance business, 
dwellings have been considered a desir- 
able class, and, on the whole, experience 
has borne this out; but the past year 
seems to have developed an epidemic 
of dwelling house losses, particularly 
where vacancies exist. We caution 
agents to ascertain, when new dwell- 
ing house business is submitted, full 





details with respect to the possibilities 
of the dwelling being vacant and to 
make a thorough investigation of the 
status of the property and the assured’s 
equity in it. 

“A number of localities have been 
over-built, and inactivity in the employ- 
ment and real estate markets finds hun- 
dreds of property owners with insuffi- 
cient finances to maintain the homes. 
Financial institutions are also skeptical 
about mortgage loans.” 

The Aero of New York has been li- 
censed in Colorado. 


The Atlantic Mutual of New York has 
entered Virginia with principal office at 
Newport News in charge of C. P. Amory. 











Sales Leads 


Visual Sales Aids 

Direct by Mail Circularizing 
Field Schools 

Personal Field Service 
Modern Policy Forms 
Liberal Contracts 
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/hsutance Company ofAmerica 


these things spell success and, financial independ- 


ence for capable men when backed by an aggres- 


sive institution. 





MILWAUKEE, WISCONSIN 


Attractive Agency openings in: 
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Strong and sound to the core. 
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Washington 
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ACamden Fire Insurance Association 

Camden, New Jersey 

}. You may mail—without obligation of any 

* kind—the complete portfolio containing the 
direct-advertising program which Camden 
has prepared for agents. 


Name 


Address__ — 











Aggressive Agents 
wat Retarn’this A 
Coupon =; 


HEY will be men who appreciate the importance of 
direct advertising prepared specifically for them. They will 
be men who know the value of advertising which seeks pri- 


marily to fortify sheir positions as expert insurance counselors. 


Camden advertising does not press the buyer to increase his 
insurance. It does insist that he be covered for all possibilities. 
And it assures him that you—the agent—are completely 
qualified to diagnose his holdings and advise him, Camden 
advertising, in a word, is the kind of advertising you would 
write yourself! It is your advertising. It goes to your prospects 


over your name. 


Investigate. Return the coupon today and find out, for your- 
self, what this company can give you, and how it is prepared 
to stand behind you in increasing your business through fire 
insurance side lines, complete Inland Marine coverages and 
Automobile policies. 

Camden is commemorating its Ninetieth Anniversary this year 
—ninety uninterrupted years of fair dealing and co-operation 


with an increasing number of agents. 


The Ninetieth Anniversary of an Agency Com- 
pany Known for its Co-operation and Fair Dealing 
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Attack on Stock Fire Carriers 
Resented by Printing Company 








ST. LOUIS, May 20—The Skaer 
Printing Company of this city has sent 
a letter to all printers here replying to 
the attack on stock fire companies made 
recently by Commissioner Hall of the 
Associated Printers of St. Louis. Mr. 
Hall in a bulletin to members called 
attention to the fact that a group of fire 
companies sought permission to increase 
rates 16% percent, which was refused 
and then applied for an injunction in the 
federal court, restraining the insurance 
commissioner from interfering with 
these increased rates. The bulletin did 
not state that later if the court decided 
that the companies are not entitled to 
the increase the amount will be refunded 
to the premium payers. Commissioner 
Hall called attention to the Graphic Arts 
Insurance Company, a Philadelphia mu- 
tual, which is insuring only printers. 


Skaer Printing Co. Letter 


The Skaer Printing Company issued 
a bulletin, which in part is as follows: 


No doubt you have in the last few 
weeks received a letter advising you to 
insure in a cut rate or mutual insurance 
company. We consider this letter a 
very unfair attack on a friendly indus- 
try, as the insurance companies § are 
among the largest users of printed mat- 
ter in the country. 


Through our contact with insurance 





companies, agents and associations 
are convinced that the companies are 
justified in charging the increased rate 
which in reality is only 5 percent more 
than we have been paying for years. In 


we 


our own business we find costs con- 
stantly increasing, so why is it not logi- 
cal to assume that it is the same with 
the other fellow. 
Should Bulld Up Business 
At the present time we printers are 


trying to get our clients to use a better 
grade of our products, and this can not 


be done by selling on a “live and let 
live” basis and ‘buying on a basis of “dog 
eat dog.” Now is the time to build up 


our own business and not tear down the 
business of the other man. Looking at 
this matter from another angle, suppose 
the insurance organizations would in- 
struct their secretary to choose about 
a dozen of the cheapest printers in town 
and then recommend their members to 
deal with them, where would we be? 

The mutual company mentioned in the 
letter had admitted assets of less than 
$70,000 at the close of Dee. 31, 1929, ac- 
cording to Best’s fire insurance direec- 
tory. Would this entire sum pay for 
your plant in case of a fire? Compare 
this small sum with the immense re- 
serves carried by the stock insurance 
companies for your protection. You will 
find your agent for the stock companies 
best qualified to advise you in all your 
insurance contracts. 








Western Loss Association 
Holds Interesting Meeting 


A number of interesting points came 
up in discussions at the May meeting of 
the Western Loss Association at Chi- 
cago, including a warning from Presi- 
dent T. E. Heald, chief adjuster west- 
ern department, National of Hartford, 
that garages now in many cases issue 
storage claim checks so worded that the 
garage’s status as regards liability for 


cars left by owners is considerably 
changed. He said it recently has been 
noted that many claim checks state a 


stall is being rented by the car owner. 
This changes the garage’s status from 
bailee, with 


practically no defense in 
case a car is stolen or delivered to the 
wrong person, to that of owner and 


landlord, which is a better tactical posi- 
tion for the garage. 

The subject of values under Interstate 
Underwriters Board policies is being 
studied by the association through a 
special committee. One suggestion at 
the meeting was that the I. U. B. set up 
machinery for obtaining and checking 
values on monthly reporting forms, but 
this was considered a matter of concern 
only to the companies. It was felt ad- 
justers could help considerably in this 
respect. It is said the companies in 
some cases are losing premiums through 
the lack of proper rate adjustment. 

The association authorized a letter of 
congratulations to G. W. Lilly, just 
named chief of the Fire Companies Ad- 
justment Bureau. He is a past presi- 
dent of the loss association. Several 


changes in membership were made, Mr. r 
10Nn, 


Lilly resigning as he is now ineligible, 
and E. R. Wilson, America Fore, chang- 
ing from associate to active member 
and C. A. Johnson, America Fore, going 
in as associate. D, D. Lucier, General 
Exchange, becomes associate. M. W. 
Hoffmeister, head office General Ex- 
change, was a guest. 


New York Pond’s Splash 


H. L. Rose, most loyal grand gander 
of the Blue Goose, was the guest of 
honor and principal speaker at the din- 








ner meeting of the New York pond 
Monday night. Other speakers were 
Clarence Axman, editor “Eastern Un- 


derwriter,” and E. W. Bowden, assist- 
ant chief engineer, Port of New York 
authority. 
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Malpractice Suits Increase 


OMAHA, NEB., May 20—Dr. W. 
Fouts of Omaha, addressing the Ne- 
braska Medical Association at its an- 
nual convention, declared that the prac- 
tice of filing malpractice suits is grow- 
ing in the state, that five times as many 
were filed last year as ten years before 
and 100 percent more in the last five 
vears than ever before. He said that 
the ambulance chasing lawyer and the 
“traitor doctor who would sell his 
brother” for a witness fee are respon- 
sible, along with the depression, when 
unscrupulous patients seek shady meth- 
ods of getting hold of money. He said 
that filing malpractice suits has assumed 
almost the proportion of a racket, and 
the large verdicts obtained have forced 
physicians liability rates up 38 percent. 


Responsibility and Guest Laws 
To date the following states have en- 


acted statutes fixing financial respon- 
sibility for motorists: California, Con- 


necticut, Delaware, Indiana, Iowa, 
Maine, Maryland, Massachusetts (com- 
pulsory), Minnesota, Nebraska, New 
Hampshire, New Jersey, New York, 
North Carolina, North Dakota, Rhode 


Island, South Dakota, Vermont and 
Wisconsin. The Canadian provinces of 
Manitoba and Ontario have like legisla- 


States that have passed what are 
known as “guest laws” protecting own- 
ers of motors from suits brought by 
their passengers except in cases of gross 


negligence are as follows: California, 
Connecticut, Delaware, Idaho, Indiana, 
lowa, Kentucky, Michigan, Nebraska, 


Oregon, South Carolina and Vermont. 


Kansas City Men to Fly 

The Casualty & Surety Association of 
Kansas City, Mo., will meet May 22 
at the Municipal Airport for luncheon 
where Lou Holland, executive director 
of the chamber of commerce, will talk 
on “The Aviation Future of Kansas 
City.” This will be followed by an in- 
spection of the airport. 
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Special Risk Men Watching 
Overinsured Idle Plants 





APPRAISALS ARE DESIRED 





Some Companies Cancelling Liability on 
Factories, Which Have Been 
Inactive Several Years 





Special risk men are giving much at- 
tention these days to the question of 
over insurance on idle factories, the 
number of which is steadily increasing. 
So far as can be determined, there have 
been no recent significant fires in idle 
plants, but a certain amount of danger 
is recognized. 

Many of the idle plants are in the 
hands of receivers. There is little 
anxiety among underwriters as to these 
risks from the moral hazard standpoint, 
although they realize that in case of a 
loss there would be unpleasant contro- 
versy as to present values. 


Shut Down Several Years 


The most imminent problem is that of 
factories which have been shut down 
over a period of years and for the future 
of which there is no hope. Insurance 
is still carried on these plants on the 
coinsurance basis, on the same values 
that prevailed while the factory was a 
going concern. There is a distinct po- 
tential moral hazard there, although it 
may never materialize. Rather than en- 
gage in a controversy with the assured 
or the agent by attempting to reduce 
the insurance to value on these idle 
plants with little future hope, some of 
the companies are canceling their lia- 
bility, feeling that they have done their 
share in carrying the risk for one or 
two or three years. : 

What the underwriters would like 
would be to have the assured employ a 
recognized appraiser of good reputation 
to put a fair estimate on the worth of 
the property under present conditions. 
Then they would be willing to gauge 
the insurance according to that value. 
Assureds apparently are reluctant to 
agree on a cut of insurance to value. A 
man, for instance, who would be highly 
pleased to sell his property for $200,000 
will resist any effort to have his insur- 
ance coverage reduced from say $500,- 
000, which might have been a fair value 
a few years ago. 

There are certain industries which are 
harder hit than others. The pottery bus- 
iness in eastern Ohio, Pennsylvania and 
West Virginia is having special trouble 
because of the tariff and many of these 
plants are inactive. Then, there are 
small, independent manufacturers of 
various products, who are not able to 
keep the machinery running at a time 
when the leading competitors in the in- 
dustry are only able to operate partially. 


Foreign Carriers Gaining 
Ground in France, Report 





Foreign insurance carriers, in all 
branches of insurance with the excep- 
tion of life, are reported to be gaining 
strength in France, according to a cir- 
cular issued by the bureau of foreign 
and domestic commerce of the United 
States Department of Commerce, which 
was prepared by Trade Commissioner 
Butts, stationed in Paris. 

Mr. Butts transmits the information 
that in 1929 foreign companies enjoyed 
approximately half of the total volume 
of business, a ratio representing an ap- 
preciable advancement over previous 
years. Of the 1,200 private insurance 
companies operating in France at the 
close of 1928, 450 were foreign com- 
panies, principally British. Swiss com- 
panies ranked next in number, 21, while 
there were 11 United States companies. 
German insurance companies, according 
to Mr. Butts, which were driven out of 
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France during the war, are beginning to 
return. 

Foreign carriers are gaining strength 
despite heavy taxation which is not, 
however, especially discriminatory in 
favor of French companies, according 
to Mr. Butts. 

The circular contains other interesting 
information on the position of insurance 
in its various branches in France, in- 
cluding a discussion of the new social 
insurance law of that country. 


The Berkshire Mutual Fire of Pitts- 
field, Mass., has entered Virginia with 








principal office at Richmond in charge 
of J. R. Chappell, Jr. 


National Union Comments 
on Dwelling House Losses 





The National Union Fire in com- 
menting on the dwelling house class at 
the present time says: “Since the early 
history of the fire insurance business, 
dwellings have been considered a desir- 
able class, and, on the whole, experience 
has borne this out; but the past year 
seems to have developed an epidemic 
of dwelling house losses, particularly 
where vacancies exist. We caution 
agents to ascertain, when new dwell- 
ing house business is submitted, full 








details with respect to the possibilities 
of the dwelling being vacant and to 
make a thorough investigation of the 
status of the property and the assured’s 
equity in it. 

“A number of localities have been 
over-built, and inactivity in the employ- 
ment and real estate markets finds hun- 
dreds of property owners with insuffh- 
cient finances to maintain the homes. 
Financial institutions are also skeptical 
about mortgage loans.” 


The Aero of New York has been li- 
censed in Colorado. 

The Atlantic Mutual of New York has 
entered Virginia with principal office at 
Newport News in charge of C. P. Amory. 
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AS SEEN FROM CHICAGO 








DAY GOES TO THE COAST 


Darby A. Day of Chicago, who was 
formerly manager of the Chicago depart- 
ment of the Mutual Life of New York 
and later Chicago manager of the Union 
Central Life, will go to the Pacific Coast 
with headquarters at Los Angeles, to 
take charge of the Pacific Coast division 
of the Old Line Life of Milwaukee as 
director of agencies. Mr. Day is one 
of the best known life insurance men of 
the country. Unfortunately for him he 
became involved in some promotional 
casualty enterprises that failed, starting 
when he was with the Union Central 
Life. As a life insurance man, his ability 
has always been undoubted. He made 
the mistake, and he realizes it, of get- 
ting into a field with which he was not 
acquainted. He is starting out anew and 
will throw all his energy into organiza- 
tion work. Those who are best ac- 
quainted with Darby Day feel that he 
will ‘come back.” He recently resigned 
as president of the Fire Insurance Com- 
pany of Chicago. 

K * aK 
BELCHER’S NEW CONNECTION 

Rudolph Belcher has been appointed 
representative of the facultative reinsur- 
ance department of the Eagle Fire of 
Newark and will represent that depart- 
ment not only in Chicago but through- 
out the middle west. Some time ago 
Mr. Belcher formed an affiliation with 
the Chicago local agency of Cramsie, 
Laadt & Co. and will continue that con- 
nection. He has many friends among 
the company officials and expects to 
be able to develop a substantial business 
for the Eagle. 

c= Ss 
R, E. JAMES RESIGNS CLASS 1 


R. E. James of R. E. James & Co., 
is resigning his class 1 membership in 
the Chicago board. 

 & ok 
CHICAGO BOARD OUTING 


The annual golf tournament and out- 
ing of the class 1 members of the Chi- 
cago board is to be held at the Crystal 
Lake Country Club, Crystal Lake, IIL, 
June 9. 


* x 
ROSE TO SPEAK AT SPLASH 
Henry L. Rose of Baltimore, most 


loyal grand gander of the Blue Goose 


and J. Heber Hudson of the Illinois 
Chamber of Commerce, will be the 
speakers at the dinner of the L[llinois 


Pond to be held in Chicago June 2. 
John T. Harding, Millers National, most 
loyal gander of the Illinois Pond, will 
preside. A business meeting will be held 
and new officers elected. 
x oe x 
J. E. PURNELU’S CHANGE 


J. E. Purnell of the Purnell Company, 
which was formerly located at A1523 
Insurance Exchange, has resigned his 
class 1 membership in the Chicago 
Soard. Mr. Purnell is now associated 
with B. L. Heath & Co. 

* * * 





LOCAL AGENTS TO MEET 


The Chicago local agents on a com- 
mission basis will doubtless hold a meet- 
ing some time next week to discuss the 
feasibility of organizing and dealing with 
problems that are common to all of their 
class. The committee has received some 
fine responses to the questionnaire that 
it sent out. It believes that the time 
has come for action. 


PLAN TO TAX BROKERS 


The Insurance Brokers Association of 
Illinois conferred with Chicago city of- 
ficials Tuesday on a city license for 
insurance brokers. ‘The new Chicago 
administration has been searching about 
for means of raising additional revenue 
and the idea is being agitated of collect- 
ing as much as possible through licenses 
of various kinds. Among the sources 
that it is proposed to tap is the insurance 
broker. Under an old ordinance, bro- 








Again the Head 

















JOSEPH W. 


BOLTON 


At the annual meeting of the Chicago 
Insurance Club, J. W. Bolton was re- 
elected president. E. Irving Fiery of 
Bowes & Co. was chosen casualty vice- 
president; W. A. Schmidt, Marsh & Mc- 
Lennan, first vice-president; Earl Rap- 
paport, Pacific Mutual Life, life vice- 
president; D. A. Drury, Connecticut Mu- 
tual Life, secretary; F. A. Dapper, Sun, 
treasurer. The new directors are J. E. 
Fleming of Lunde & Buswell; G. A. Ma- 
von of G. A, Mavon & Co., and L. A. 
Krafft, secretary New Century Casualty. 








kers were assessed $25 a year for the 
municipality. This! was contested in 
the well known Boule case wherein the 
brokers succeeded in having the case 
remanded for new trial, which has never 
taken place. The delegation of brokers, 
which called on Assistant Corporation 
Counsel M. H. Foss and Henry Wilson 
of the city license bureau, consisted of 
Martin Johnson, L. Boule, Fred C. 
Bracken, and David Domke. 

The brokers said they would favor a 


license fee if it were coupled with a 
qualification proviso. 
a 


BASEBALL PROSPECTS DOUBTFUL 


Demand for economies in operation 
of Chicago offices appears to have forced 
at least temporary disbanding of the 
Insurance Baseball League. President 
L. P. Warren of the league, who is con- 
nected with Klee, Rogers, Loeb & 
Wolff, for several weeks has been at- 
tempting to get enough teams together 
to open the season. Very early it was 
obvious that there could not be the usual 
eight, but it seemed for a while as if 
the league might open with six. The 
Postal Telegraph Company exhibited in- 
terest in organizing a team, but just 
within the last week some of the old 
standbys were forced to withdraw, in- 
cluding Mr. Warren’s own office, leav- 
ing only the Fireman’s Fund, Springfield 
and Hartford willing to continue this 
vear, and possibly. the Postal office. 
This would have been the league’s third 
season. 


* * 

John H. Hausehild, president, and 
George W. Harsh, vice-president, of the 
Charles W. Sexton Co. of Minneapolis, 
are visiting in Chicago this week. 

The appointment of R. 8S. Stansfield, 
Jr.. to the field engineering staff of the 
National Fire Protection Association has 





been announced. For the past four years 
he has been with the Associated Factory 
Mutuals, which he served as inspector 
and laboratory engineer 
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orn F ield Men Study 


Agency Balance Question 


IN SESSION AT LEXINGTON 


W. P. Huffman Is Most Loyal Gander— 
P. L. Meeks President Fire Pre- 
vention Association 





The agency balance problem and the 
matter of collections occupied the at- 
tention of the Kentucky Fire Under- 
writers Association in semi-annual meet- 
ing in Lexington. The methods in other 
sections of the country were explained 
and the committee, which has been 
working on the subject, was assigned to 
continue its investigations to determine 
whether any of the plans might be suit- 
ably adapted to conditions in Ken- 
tucky. 

The field meeting was in charge of 
Chairman J. G. Galloway, North Brit- 
ish & Mercantile, and Paul Grider of 
the same company, acted as secretary- 
treasurer. 


Omit Summer Meetings 


Final vote will be taken in June on 
the question of changing the monthly 
meeting date to the first Monday in- 
stead of the first Tuesday after the first 
Monday. It was voted to omit the July 
and August meetings. 

The Lexington affair was a combina- 
tion meeting of the Kentucky Fire 
Underwriters Association, Blue Goose 
and Kentucky Fire Prevention Associa- 
tion, the sessions of the latter two being 
annual meetings. 

The newly elected president of the 
Fire Prevention association is R. L. 
Meeks, Fidelity & Guaranty Fire. Vice- 
president is J. R. Watson, Northern of 
London and E. A. Parsons, Tokio M. 
& F., was reelected secretary. The re- 
tiring president, Carl Buetenbach, Jr., 
National Union, urged the extension of 
prevention activities, with special atten- 
tion to fire prevention teaching before 
school children, civic and business or- 
ganizations. 

In answer to the question as to the 
attitude of the companies towards pre- 
vention activity of their field men, W. 
H. Riker, assistant western manager of 
the North America, declared that most 
of the companies approve this work. 
Mr. Riker represented the governing 
committee of the Western Underwrit- 
ers Association at the meeting. He de- 
clared that the fire prevention gospel 
should be taken to colleges and nor- 
mal schools, inasmuch as students there 
become teachers in grade schools. If 
that method is followed, ultimately it 
will not be necessary for the companies 
to go direct to the grade schools, he 
said. He urged that city fire depart- 
ments be induced to make regular in- 
spections and that chambers of com- 
merce become interested in the move- 
ment. 


Nine Cities Enter Contest 


S. G. Render, prevention engineer of 
the Kentucky Actuarial Bureau, and 
Chief A. W. Henry of the Lexington 
fire department were introduced. Cap- 
tain Render reported that nine Ken- 
tucky towns have entered the National 
fre waste contest and more are ex- 
pected. He recommended that a com- 
mittee of 12 be named and each mem- 
ber be assigned one particular town to 
start prevention programs. 

W. P. Huffman, National of Hart- 
ford, was elevated to most loyal gander 


at the annual meeting of the Blue 
Goose. J. Harrison, Louisville ad- 
Juster, becomes supervisor; J. E. Heit- 
meyer, custodian; W. H. Strossman, 


Hartford, guardian; M. T. Collins, Auto- 
mobile, wielder, and L. E. Driscoll, 
Norwich Union, keeper. The keeper 
reported there are now 128 ganders in 
the pond. Past Most Loyal Gander 
W. E. Clark and Wielder Strossman 
were elected delegates to the grand 
nest meeting in Milwaukee. 
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Cottons tiation of 
Many Agency Appointments 


LEGITIMACY IS BEING PROBED 
New York Suburban Association Al- 
ready Has Secured Several Can- 
cellations Through Findings 





NEW YORK, May 20.—The Subur- 
ban New York Association of Local 
Agents is continuing its investigation as 
to the legitimacy of many agency ap- 
pointments in the suburban field, and as 
a result of its findings already has se- 
cured cancellation by the governing 
body of the licenses of a number of 
company representatives. 

Agency appointments have been made 
in suburban territory with astonishing 
freedom, drug clerks, postal employes, 
florists, builders and anyone able to in- 
fluence a few risks being given the rep- 
resentation of some company. 

Men legitimately in the business and 
able and willing to protect the interests 
of their clients and companies have suf- 
fered severely from the competition of 
the sideliners, whose ignorance of insur- 





ance practices is colossal, and they are 
now actively campaigning to check it. 

The rules of the suburban division of 
the New York Fire Insurance Rating 
Organization, agents assert, are ample 
to protect the men properly in the field, 
and all that is needed, they contend, is 
that the regulations be strictly enforced. 

The suburban division is sympathetic 
with the position of the agents, and 
promptly investigates all data as to al- 
legedly improper representatives sup- 
plied it by the agency body. 


Jewels Found in Gutter 


A strand of pearls, for the loss of 
which the Federal of New Jersey in 
1928 paid $37,000 to Mrs. W. T. Chand- 
ler of St. Louis, has been returned. The 
strand was found by Mrs. Anna Cohn 
in the gutter in the down town shop- 
ping district of St. Louis several months 
after it was lost. She was unable to 
locate the owner until recently, when 
she discovered in old newspapers an ad- 
vertisement for the pearls. She was 
paid a reward of $3,500 by P. J. Bier- 
man, adjuster for the Federal. 

Following are the most recent entries 
in the inter-chamber fire waste contest 
conducted by the National Fire Waste 
Council, Danville, Ill.; The Dalles, Ore.; 
= ae and Santa Fe, N. M.; Gastonia, 
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Extension of Smudge Covei 


in West Likely This Year 








Introduction of the supplementary 
contract to cover smudge damage trom 
stationary heaters using oil fuel on other 
than dwelling properties is expected in 
the west this year. In the east, the 
smudge contract may be sold to cover 
merchandise and stock in storage, for 
sale, or in manufacturing risks, and fur- 
niture, fixtures and machinery, while in 
the west it may be sold to cover dwell- 
ings only. It is likely that the eastern 
form will be adopted in the west before 
long. 

It is also likely that the so-called six 
point rider, which is in effect in the east 
and in Indiana and Ohio, will be intro- 
duced in other western states this year. 
This contract covers against automobile 
and aircraft property damage; riot and 
explosion, hail and windstorm. 


Caledonian Figures Incorrect 


\ typographical error occurred on 
page 140 of the 1931 Argus Fire Chart. 
The figure for fire premiums of the Cale- 
donian should be $1,702,818 instead of 
$1,702. The losses are correct. 
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Less than 90 days ago 
an ‘appraisal collected $488,000 
more than it would have been 


possible to collect without it. 
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Goodwin Answered 
on Farm Issues 


(CONTINUED FROM PAGE 5) 
entire country is written. In this terri- 
tory ten companies write in the neigh- 
borhood of 85 percent of the farm busi- 
ness. This group of companies will 
clearly show the best record with farm 
underwriting, though it is doubtful if a 
single one of them can rightly claim a 
cent of profit in this department for the 
ten year period ending with 1930. 


Sole Oceupation, Specialty 


In this territory we find the most 
highly developed farm agency plant, the 
most highly educated individual farm 
agents in the entire nation. We find 
here many men to whom farm business 
is a sole occupation and specialty, These 
agents know values; they make intelli- 
gent inspection of risks; they know how 
to sell a well balanced policy. These 
highly cultivated farm agents in this 
most favorable farm territory represent 
the ten companies carrying the bulk of 
the farm business. A few Toms, Dicks 
and Harrys may have slipped through 
unnoticed, but they are a very minor 
factor. These companies have no pol- 
icy writing agents, no mortgage com- 
panies, no finance companies and few 
banks outside the northwest states 
where the country banks control 
both town and farm business and make 
personal surveys of risks written. So 
if the bulk of the farm business in this 
good territory has been produced by 
the best farm insurance specialists in 
the United States and yet shows a loss, 
it appears in order to enter a nol prosse 
in favor of Tom, Dick and Harry. They 
had a very small hand in it, but it is 
admitted that if they had been able to 
crash the gates of the ten companies, 
it would have been a sadder story. The 
character of this undesirable trio is well 
known in high farm insurance circles 
and they have been studiously avoided. 

Poor Insurance Subject 


We urge that there is a “particular 
reason why farm writing business should 
be unprofitable,’ and we must negative 
the thought that “the answer has not 
yet been found.” The president of the 
National association, with his usual 
clear vision, will freely admit that any 
industry passing through a period otf 
serious financial depression is a poor 
subject for insurance. In the record- 
ing department certain industries are 
sometimes placed on the prohibited list 
until a period of special stress is over. 
The farmer has been in deep trouble 
financially with heavy indebtedness, re- 
duced income and shrinking values. The 
farm loss ratio stepped up 25 to 30 
points in the three year period follow- 
ing 1920. Most of this increase must 
be charged to moral hazard and a “don’t 
care” attitude which resulted directly 
from the depression. 


Present Concerted Campaign 


Farm values have gone lower and 
lower. Building material and labor are 
now following this downward curve. Ii 
insurance is permitted to hold at the old 
levels, it will give rise to further moral 
hazard, carelessness and_ indifference, 
which from an underwriting standpoint 
will be fatal to farm experience. Here 
is where we find use for those so-called 
“meaningless value figures,’ for at our 
range we can many times see some im- 
portant feature of a risk which the agent 
on the ground was not in a position to 
see clearly. His judgment on owner- 
ship and moral hazard is good, but of- 
fice underwriters with many years of 
experience, know that moral hazard can 
be created where none would normally 
exist by setting up certain circumstances 
which are favorable to its development. 
The big farm writing agents are not 
afraid of these “meaningless value fig- 
ures.” It is the “over the counter” 
farm agent who wishes to avoid them 
because he wishes to save the effort of 
furnishing them. He is willing to give 
his opinion of moral hazard and owner- 





ship. This takes no gasoline nor shoe 
leather, but is of course of value. 

Can it properly be said that the com. 
panies are so vacillating as to have tried 
out “first one method and then another 
with the result that a large portion of 
the profitable farm business has been 
driven to the mutuals”? No really con- 
certed method has been employed these 
ten years until the present campaign 
was inaugurated to reduce the level of 
insurance to value on farm buildings, 
There have been some minor revisions 
to stop unwarranted leaks and a few 
unavoidable rate increases based upon 
long term experience. No agents have 
been forced to take mutual companies, 
but a few have taken them through their 
desire to follow the line of least resist- 
ance. This has happened so rarely as 
to be hardly worthy of consideration, 
Some good business has gone to the mu- 
tuals and some has drifted back to the 
stock companies. The depression and 
the widespread propaganda favoring co- 
operation has helped the mutual cause, 
Yet it is observed that most local agents 
who make a vigorous and _ intelligent 
fight in defense of their business, suffer 
little from mutual competition. 

If any company of this farm group 
stands guilty of giving no credit or lati- 
tude to the agent who has produced a 
“satisfactory volume and an excellent 
loss ratio,” then that company stands 
properly condemned. We verily be- 
lieve that no such company exists in 
this field. The agent who uses initia- 
tive, teaches fire prevention methods, 
guards his company’s interests on every 
side and produces a good loss ratio as 
a result, is a hero and is treated as such, 
His company is ready to recognize his 
judgment as final. He has the confi- 
dence of the examiner. He receives the 
benefit of every doubt. The risk is good 
if he says so. 


Company, Agent Team 


This is a business in which the com- 
pany and the agent are team-mates. If 
there has been any disposition on the 
part of any prominent farm writing com- 
pany to make the local agent a mere 
ordertaker and to assume the entire 
function of the exercise of underwrit- 
ing judgment, this has not become ap- 
parent. On the other hand, local agents 
have been told that the companies feel 
quite fully dependent upon them; upon 
their personal knowledge of conditions 
surrounding individual risks. The com- 
pany underwriter, as a faithful team- 
mate assumes only to add his under- 
writing experience to the agent’s ex- 
pressed judgment. This is sound prac- 
tice and causes no offence to the well 
meaning local agent. 

When will the “present plan be dis- 
carded and a new plan substituted”? 
carries the imputation that the compa- 
nies are floundering without chart or 
compass upon an unknown sea. ‘This 
is a biting charge which causes us to 
pause in our anxiety to see our public 
set right. Our present conclusions are 
not the creatures of snap judgment. 
They have grown out of an abundance 
of experience. The present plans repre- 
sent the maturity of thought in this 
field. They are supported by facts so 
patent that “he who runs may read.” 
They are endorsed by 90 percent of the 
active farm agents everywhere. ‘They 
are opposed by the self same Tom, Dick 
and Harry, by the over the counter 
agents, by the mortgage company which 
wants protection for a bad loan, but 
this array of opposition has no place in 
the present picture. The present plans 
will not change until a change is war- 
ranted by a reversal of economic condi- 
tions. 

Moral Hazard Greater 


Obviously the moral hazard on the 
farm is greater than in an unprotected 
town for the same reason that if a man 
elects to commit a crime he will not 
choose a crowd as the proper setting in 
which to carry out his purpose. Even 
in the unprotected town the chance of 
detection is much better as is also the 
probability of extinguishment. The 
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farm offers an ideal condition for the 
development of moral hazard. 

Thanks for “them kind words” on 
inadequacy of farm rates. Political con- 
siderations too often outweigh the most 
convincing evidence offered by experi- 
ence in behalf of rate revisions. There 
js no tendency in company circles to im- 
pose a tariff which will yield more than 
a meager profit and this much should 
in fairness be granted. 

There are some in the farm ranks who 
agree with the suggestion of a deduct- 
ible policy, not only as a means otf re- 
ducing the number of small losses, but 
also to provide a more attractive rate 
as a competitive measure. Others feel 
doubtful of the practical advantage of 
this plan. Such a policy or series of 
policies with various deductibles and 
rates is a possible development. It may 
be expected that a conclusion based 
upon mature judgment and consistent 
with the merits of the case, will finally 
be reached. Also it will not be hard to 
find those among farm underwriters 
who will agree that the casualty com- 
panies and life companies have led the 
way in offering constructive plans and 
ideas which have given their case a 
stronger appeal. The farm fire policy 
is much less flexible and will not so 
readily yield to manipulation. This sub- 
ject is being given organized thought 
and any suggestions will be received 
with appreciation. 

We are deeply indebted to President 
Goodwin for providing a nation-wide 
forum for the discussion of this impor- 
tant subject, as well as for his own 
illuminating contribution. It is not to 
be expected that we will all agree, but 
out of an abundance of views we may 
expect to reach some conclusions of in- 
estimable value to the farm business. 





Bureau Is Agent’s 
Friend—Rawlings 


(CONTINUED FROM PAGE 5) 


a consistent purpose with high ideals al- 
ways before it.” 

“In conclusion, let me say,” Mr 
Rawlings concluded, “that the members 
of this body have inherited all the good 
that was in the old bureau—we have 
separated the wheat from the chaff, we 
have inherited the fighting spirit and 
the high ideals of the men from whose 
words I have just read. We have in- 
herited the famous declaration of prin- 
ciples, which is instilled in every one 
of our hearts and minds; we are now 
willing to pass on our heritage to those 
who follow, with the strong hope they 
will continue to strive for the right if 
they will realize that right must win.” 








Reciprocal Underwriters 
On page 131 of the “Argus Fire 
Chart” the 1930 figure of underwriting 
expenses paid shown for the Reciprocal 


Underwriters of Kansas City, Mo., 
should be $57,592 instead of $157,592. 





Likewise, the ratio of underwriting ex- 
penses paid to premiums written should 
be 28 percent instead of 75 per cent. 


Prudential, Great Britain 


The management of the Liverpool & 
London & Globe states that the Pru- 
dential of Great Britain should not ap- 
pear as a member of the L. & L. & G. 
group, since the Liverpool not re- 
sponsible for the Prudential’s underwrit- 
ing or administrative policies, nor is any 
of the Prudential’s stock held by the 
Liverpool. The Prudential was listed as 
a member of the L. & L. & G. group in 
the Argus Fire Chart. 


1S 





Millers Mutual of Texas 


On page 112 of the 1931 Argus: Fire 
Chart there is an error in the figures 
of the Millers Mutual Fire of Fort 
Worth, Tex. 

The losses incurred in 1930 should be 
$289,274 instead of $566,752. The ratio 
of losses incurred to premiums written 
should be 31 percent instead of 64 per- 
cent, 
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INSURANCE STOCK QUOTATIONS 
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By H. W. Cornelius & Co., 105 South La Salle St., Chicago, as of May 18 

Div. per Div. per 

Stock Par Share Bid Asked Stock Par Share Bid Asked 
ROCRE: CIOS. voccus 10 1.60 70 75 Htfd. St. Boiler. 10 1.60 57 61 
Aetna Fire ..... 10 2.00 3 45 BGO, Me R vces 10 2.00 28 30 
Aetna Life ..... 10 1.20 3 45 Home Fire Sec.. 10 mike 6% 7% 
Agricultural ... 25 4.00 90 100 Homestead ..... 10 1.00 15 17 
Amer. Alliance... 10 1.60 23 25 Import. & Exp... 25 4.00 36 41 
Amer. Equitable. 5 1.20 10 3 Independ. Indem. 5 7? 3% 5% 
American, N. J. 5 1.00 15 17 Independ. Fire.. 5 ‘le 5 7 
Amer. Reserve.. 10 3.00 24 28 Ins. Co. of N. A. 10 *2.00 54 56 
Amer. Reins..... 10 3.00 38 41 Knickerbocker .. 5 1.50 12 15 
Amer. Surety ... 25 6.00 67 71 Lincoln Nat. Life 10 2.50 63 67 
Automobile oa ae 1.20 23 25 Lineoln, N. Y... 10 2.40 18 22 
Baltimore Amer. 5 80 10 11% | Lloyds Cas. .... 10 .60 61% 7% 
Bankers & Ship. 25 3.50 95 105 Majestic Fire ... 10 due 3% 414 
DG: ceseecews 100 16.00 450 490 Maryland Cas... 10 *2.00 26 28 
Brooklyn. .....+- 5 1.20 11 3 Merchants, Com. 10 2.00 56 61 
CRONIN owas 4/0 10 1.50 22 24 Merchants, Pfd..100 7.00 110 oe 
eae 5 1.00 18 20 Merch, & Mfrs... 5 nae 8 11 
Caer O68 i. Bescckee 16.00 240 265 Metropol. Fire... 10 1.00 9 11 
Continental Cas. 10 1.60 29 31 National Cas. 10 1.20 15% 17 
Continental .... 10 2.40 3 40 National Fire... 10 2.00 48 50 
Fidelity & Dep.. 50 9.00 145 152 National Liberty 5 .50 8 9 
Fidel. Phenix 10 2.60 39 41 National Surety. 50 5.00 58 60 
Fire Assn. ..... 10 1.60 18 20 National Union..100 12.00 75 90 
Fireman’s Fund. 25 5.00 76 79 New Brunswick. 10 1.50 22 24 
Fireman's F. Ind. .. i “a 3 New Hampshire. 10 *%1.00 47 52 
Firemen’s ...... 10 2.20 21 23 Northern, N. Y.. 25 4.00 75 85 
Franklin ....... 5 1.60 22 24 North River.... 10 2.00 37 41 
Glens Falls .... 10 1.50 47 49 N. W. National... 25 5.00 95 100 
Globe & Rutgers.100 24.00 570 600 | Occidental ...... 10 aa 18% 22 
Great Am. Fire. 10 1.60 24 26 =| Pacific Mut. Life 10 2.40 50 “s 
Great Am. Ind.. 10 er 17 19 | Pacific Fire..... 25 6.00 105 115 
FEMROVOF ..ccece 10 1.60 27 29 | Peoples Nat..... 5 50 5 6 
Harmonia ...... 10 1.50 22 24 | Phoenix, Conn... 10 2.00 64 66 
Hartford Fire... 10 2.00 52 54 Preferred Acci.. 20 3.00 35 40 
Home F. & M... 10 2.00 29% 36%1Prov. Wash..... 19 220 41 43 


Div. per 

Stock Par Share Bid Asked 
Republic Fire... 10 2.00 10 13 
ME Neadeuacene 10 2.20 18 20 
Springfield ..... 25 4.50 95 101 
St. Paul F. & M. 25 6.00 155 162 
Transport. Indem. 10 wae 7 8% 
Transportation 10 Te 8 10 
Travelers ...... 100 22.00 785 810 
U. S. Casualty .. 25 4.00 47 52 
U.S. Fid. & Guar. 10 2.00 26 28 
Ge We wees euaes 10 2.40 46 50 
U. S. Mer. & Sh..100 16.00 290 315 
Westchester 10 *2.50 37 40 





*Extra dividend paid. 
TEx dividend. 


Associated Enters Kansas 


The Associated Fire & Marine has 
been licensed in Kansas, which will be 
under the jurisdiction of A. B. McLean, 
resident manager of St. Louis. 

The Associated Indemnity has applied 
for entrance to Louisiana and Missis- 
sippi, and the Associated Fire & Marine 
in Tennessee, Maryland, Mississippi and 
Virginia. The former company is now 
operating in 22 states and the fire com- 
pany in 18, 


Public Controls Empire 


President Fred A. Rye of the Public 
Fire announces that about 38,000 of the 





10,000 outstanding shares of the Empire 
1 Fire have been acquired by the Public. 





Capital $3,000,000 


Capital $1,000,000 


FIRE 


Capital $500,000 











INCORPORATED 1799 


of Providence, R. I. 


Surplus to Policyholders, $11,159,491 


INCORPORATED 1928 


Providence, R. I. 


Surplus to Policyholders $1,563,657 


ProvipENCE WasHINGTON INsuRANCE ComPANY 


Ancuor INsuraNCE CompaNy 


Organized and Owned by the Providence Washington Insurance Co. 


The above Companies write: 


TORNADO 


OCEAN AND INLAND MARINE 


and their allied lines 
FULL COVERAGE AUTOMOBILE 


INSURANCE 


under Combined Policies with 


MARYLAND CASUALTY COMPANY 


INCORPORATED 1832 


Richmond, Va. 


Surplus to Policyholders $1,671,770 


FIRE 


SPRINKLER LEAKAGE 





VirGcinia Fire aNnp Marine INsuRANCE ComMPANY 


AUTOMOBILE INSURANCE 


WESTERN DEPARTMENT: 175 W. Jackson Blvd., CHICAGO, J. R. Cashel, Manager 





AUTOMOBILE 
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Superintendent Van Schaick’s Ultimatum 


THE strange feature about the demoral- 
izing competitive practices in the casu- 
alty and fire field is that they are uni- 
versally denounced. Companies seem to 
believe that they are forced to cut rates, 
pay higher commissions and desert ap- 
proved practices because of the deliber- 
ate and vicious cheating of competitors. 
Each company conceives itself as the 
victim. It is not surprising, therefore, 
that New York Superintendent Van 
ScHAICK’s ultimatum that practices must 
be corrected by June 1 or vigorous prose- 
cution will follow has met with universal 


commendation. We hope that Mr. Van 
SCHAICK’S position will bring improve- 
ment. There seems to be more chance 


for his program to succeed than for 
many others that have gone before. 
There seems to be no doubt as to the 


finality of his word; he seems to be in 
possession of evidence and if he really 
starts exercising police power, the com- 
panies will be quick to get in line. 

If all those companies, which believe 
themselves victims of machinations of 
competitors, would straighten out their 
affairs, it would be found that the vic- 
tims are indeed the machinators or at 
least that they are all victims. Stabili- 
zation can be accomplished if the com- 
panies will cease permitting themselves 
to be victimized, by declining to make 
that occasional concession, which is put 
up to them as necessary because of the 
cut-throat tactics of someone else. De- 
moralization is accomplished cumula- 
tively and geometrically by the process 
of granting these concessions. 
deviations are vicious in motive. 


Few 


Auto Accident Situation Critical 


Ir 1s putting it mildly to say that in- 
surance interests are becoming seriously 
concerned about the constant upward 
swing of automobile accidents. In spite 
of the decrease in automobile mileage in 
1930, estimated to be 10 percent below 
the automobile mileage of 1929, the acci- 
dents, deaths and injuries continue to 
mount. While the automobile safety 
movement is believed to have attracted 
far more public interest and many more 
recruits than the fire safety movement, 
results of the safety efforts are far from 
satisfactory. While the upward swing of 
the fire loss is no longer anything like 
that in evidence a few years ago, there 
is nothing to indicate that the automo- 
bile safety efforts have achieved any like 
returns. 

With all of the effort that is being 
placed upon automobile safety, insur- 
ance companies are beginning to ask 
what is wrong. Some believe that a 
lack of concerted effort and centralized 


direction is responsible for at least part 
of the failure. Many interests are in- 
volved. The automobile industry is 
vitally concerned. The insurance com- 
panies have a stake in it. The poli- 
ticians are at the center wherever gov- 
ernmental action is advocated or en- 
forced. To reconcile all of these inter- 
ests and to get them to cooperate on a 
unified program requires strong leader- 
ship and diplomacy. 

When an instrument which was al- 
most unknown 30 years ago begins to 
cost the insurance companies more than 
the fire loss of the country, and the 
losses from that instrument continue to 
mount, dislocations and serious prob- 
lems are bound to appear for the insur- 
ance business. Undoubtedly the insur- 
ance companies may be expected to 
enter into the safety movement with 
much more aggressiveness and deter- 
mination than they have shown here- 
tofore. 














- PERSONAL SIDE OF BUSINESS 








Following an operation, William K. 
Withers, 64, formerly manager Pacific 
Coast Adjustment Bureau, died at a 
San Francisco hospital May 16. His 
funeral was on Tuesday. Mr. Withers 
started his insurance career with the 
Trezevant & Cochran general agency 
at Dallas, 30 years ago. In 1912 he be- 
came staff adjuster for the Los An- 
geles office of the Pacific Coast Adjust- 
ment Bureau. He was transferred to 
San Francisco in 1918 as assistant man- 
ager and in 1919 he was appointed gen- 
eral manager. He held this position un- 
til 1930 when he was succeeded by his 
son, K. W. Withers. 

C. A. Siebold, president of Jones & 
Whitlock of New York, one of the old 
American inland marine offices in Amer- 
ica, was in Chicago last week where 
he remained several days. Before re- 
turning to New York, Mr. Siebold 
visited with some of the company’s 
agencies. 

Jean Rathburn, daughter of Merle 
Rathburn, former superintendent of 
agencies Liverpool & London & Globe 
at Chicago, has won one of the highest 
honors for women students at the Uni- 
versity of Nebraska. She was chosen 
president of Mortar board at the uni- 
versity in the annual masking ceremony. 
Mr. Rathburn is now vice-president of 
the First Trust Company of Lincoln. 

Ernest Palmer, general manager of 
the Chicago Board, who has served as 
president of the Country Club of Evan- 
ston, Ill., where he resides for a year, 
was reelected at the annual meeting. 
Mr. Palmer has made a great success 
as the head of this social institution. 

R. K. Scott, member of the engineer- 
ing staff of the Southeastern Under- 
writers Association, and Miss Margaret 
Wortham were married May 16 in 
Richmond. Mr. Scott was formerly 
with the engineering department of the 
S. E. U. A. at Richmond, and was re- 
cently transferred to Greenville, S. C. 
He is a son of Scott, who has 
been head of the insurance department 
of the Atlantic Coast Line Railway for 
many years. 

W. F. Watson, vice-president of the 
Stuyvesant group of companies in New 
York, is at his home in Madison, N. J., 
with a broken ankle. He slipped as he 
was walking along, resulting in the in- 
jury. Mr. Watson was formerly in the 
west, being assistant manager of the 
Aetna. 


Miss Lucille Erickson of Chicago, 
daughter of Eric Erickson, assistant 
manager of the Underwriters Salvage, 
is engaged to Stanley Green of Sault 
Ste. Marie, Mich., the wedding to take 
place in June. 

T. E. Gallagher of Chicago, former 
western manager of the Aetna, is in 
Washington, D. C., this week attending 
the 50th anniversary of the American 


Red Cross. He is one of the charter 
members of Chapter I. It was at Dan- 
ville, N. Y., Mr. Gallagher’s old home, 


that the Red Cross started, its founder, 
Clara Barton, living there. Following 
his Washington trip Mr. Gallagher will 
go to New York to visit his son Secre- 
tary Vincent Gallagher of the America 
Fore group. 


Two Atlanta families well known in 
insurance circles were singled out for 
extortion attempts last week. A letter 
to Mrs. H. M. Willet, whose husband 
has been with the Penn Mutual Life in 
Georgia for a quarter of a century or 
more, demanded the delivery of $2,500 
with a penalty, in case of disobedience, 
of death to Mr. Willet or other mem- 
bers of the family. The suggestion as 





to who might be victims unless the 
money was forthcoming included two of 
Mrs. Willet’s grandchildren, Ann Dar- 
gan, 14, and George Dargan, 11. They 
are the daughter and son of Milton 
Dargan, Jr., vice-president of the Dar. 
gan, Venable & Whittington agency. 
The letters were sent by E. W. Knox 
of Chicago. Within four days after the 
letter was sent to Mrs. Willet, Knox 
had been apprehended and 24 hours 
later he pleaded guilty to an indictment 
for blackmail and was on the road to 
the penitentiary for a five-year stay. 


Because of the sudden death of J. P, 
Bowman, with whom he was to have 
sailed for Europe from New York the 
following day, G. S. Van Schaick, New 
York superintendent of insurance, can- 
celled the steamship reservations and all 
thought of a foreign trip at this time. 
Mr. Bowman, with whom Mr. Van 
Schaick had been associated in law 
practice in Rochester since 1911, was a 
prominent attorney of that city. He 
suffered a nervous breakdown some 
months ago, and the sea voyage was 
suggested to him by Mr. Van Schaick. 


Commissioner Smith of New Jersey 
was tendered a testimonial dinner last 
week in Newark by the department ex- 
aminers, Deputy Commissioner A. 
Gough and Chief Examiner W. B. Wie- 
gand were speakers. Commissioner 
Smith has gone on a Mediterranean 
cruise. 


J. G. Leigh, vice-president of L. B. 
Leigh & Co., general agency at Little 
Rock, will preside at the convention of 
the Arkansas League of Building & 
Loan Associations, to be held May 22-23 
at Hot Springs. He is vice-president of 
the Commonwealth Building & Loan 
Association, Little Rock. 


D. C. Neifert, for seven years Idaho 
insurance commissioner, has been ap- 
pointed agency supervisor of the United 
Pacific Life of Seattle for Idaho. 


Bryson Jones, of R. B. Jones & Sons, 
Kansas City agents; Mrs. Jones and 
their daughter, have started on a three 
months’ tour of Europe. 


R. J. N. Johnson, veteran local agent, 
of Tuscola, Ill, has completed 46 years 
with the New York Underwriters and 
in recognition of this long service the 
company presented him with a watch 
fob and medallion suitably engraved. 
Mr. Johnson’s 30 years’ service with the 
Fidelity-Phenix was similarly recog- 
nized recently. 


B. P. Parker, 58, Georgia state agent 
for the Liverpool & London & Globe, 
died at his home in Atlanta last week 
following a long illness. He had been 
with the company for 28 years. 


George S. Lyon has retired from the 
Sun office in Toronto after more than 
37 years’ service. A banquet was given 
for him on his retirement. 


To promote better interchange of fire 
fighting facilities between neighboring 
towns, the first of a series of inter-city 
meetings on fire fighting and protection 
was held last week at Independence, 
Kan., under the auspices of the cham- 
ber of commerce of that city. The next 
meeting will be at Chanute. There was 
an exhibition by the Ponca City, Okla. 
and Tulsa, Okla. fire departments. 
There were speeches by the fire chiefs of 
Ponca City, Winfield, Kan., by J. B. 
Taylor, Western Actuarial Bureau, and 
H. O. McIntosh of the Kansas State 
Fire Prevention Association. ; 

One objective is uniformity in fire 
fighting methods among the various 
towns represented. 
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The Reckless Driver 


Adequate insurance is the only 
protection against this menace. Our 
All-in-one Automobile Policy gives 
your clients complete protection. 


The AMERICA FORE GROUP of Insurance Companies 


THE CONTINENTAL INSURANCE COMPANY  FIDELITY-PHENIX FIRE INSURANCE COMPANY NIAGARA FiRE INSURANCE COMPANY 


AMERICAN EAGLE FiRE INSURANCE COMPANY FIRST AMERICAN FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 
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Three Important Issues Up 


Ohio Department Giving Especial Study 
to Liberty of Dayton, Auto Club 
Case and Furriers’ Insurance Plan 


COLUMBUS, O., May 20.—The Ohio 
department has three questions before 
it that are requiring much investigation 
aud study. One relates to the Liberty 
of Dayton case, which has been hang- 
ng fire for several months; another is 
he Cincinnati Automobile Club insur- 
ance matter and the third is a complaint 
filed with the department about the 
practice of certain furriers and dry 
cleaning establishments writing insur- 
ance on furs cleaned by them. The de- 
partment has been swamped with tele- 
grams, letters, briefs and complaints re- 
earding the last two questions. 


1 
t 


Cases Were Complicated 


Just when the department had its 
mind about made up in the automobile 
and fur cases another batch of refer- 
ences to the law would come in, caus- 
ing the department to dig further into 
the questions involved. 

Judge C. S. Younger, former Ohio 
superintendent, now general counsel for 
the State Auto Mutual, at the request 
of the department, has filed a brief in 
the Cincinnati Automobile Club case. 
Judge Younger says the question is not 
a new one in Ohio, four previous su- 
perintendents having passed on it. Judge 
Younger cites many cases, and declares 
that the Cincinnati club is trying to do 
indirectly, in seeking a license, that 
which it can not do directly. He points 
out, that the insurance exchange has its 
offices with the automobile club and 
that the latter’s official publication is 
promoting the insurance proposition. 


Hamilton and Ashtabula, C., 
Show Improved Conditions 


Fire Protection Asso- 
ciation reports considerable improve- 
ment at Hamilton, O. The fire depart- 
ment is being strengthened and_in- 
creased inspection work is undertaken. 
A number of hazardous old buildings 
have been condemned and removed. At 
Ashtabula the engineers found consider- 
able progress had been made notably 
in the addition of a pumper and an aerial 
ladder to the fire department. An im- 
portant secondary feeder main has been 
laid. The engineers say that the com- 
pletion of the water system, additional 
men for the fire department, particularly 
those to man the aerial ladder and im- 
provements of structural conditions, are 
desirable. 


The National 


Standard Contract Form 


The committee on office practice and 
procedure of the Cleveland Insurance 
3oard has prepared a standard form of 
contract available to its members and 
their solicitors, outlining the relation- 
ship between them and the authority 
invested in solicitors. Such a form has 
filled a long felt need especially in these 
days of stringent credit conditions. The 
form will be ready to issue soon. 


A. W. Geissinger, who 
tired as Ohio chief of securities, 
has opened a law office at 33 North 
High street, Columbus, and will special- 
ize in insurance and securities practice. 
Mr. Geissinger is well known among in- 
surance men, being a member of the 
Geissinger & Tredway agency. 


recently re- 





Cleveland Board Gathers 


Reciprocity Discussed by 
Potter—Members Debate Auto 
Club Annexes 


The monthly meeting of the Cleveland 
Insurance Board was the largest in at- 
tendance ever held. Many field men 
were present on special invitation in- 
cluding large delegations from Canton, 
Akron and Elyria. Following the lunch- 
eon, President H. R. Manchester intro- 
duced Wellington (Duke) Potter, promi- 
nent agent of Rochester, N. Y., who 
spoke on advertising and reciprocity in 
business. 


NATIONAL 





Wellington | 


The principal of reciprocity is not a | 
new thing except in its application to | 


the insurance business, he said. It has 
been used in many other lines of busi- 
ness to advantage in the past but stock 
insurance agents have been more or less 
asleep. Mr. Potter showed what Roch- 
ester agents have done to win back ‘busi- 
ness which has gone to the mutuals. He 
also illustrated how it could be used to 
prevent loss of business. 

A discussion of auto club promotions 
in the insurance business was held. The 
Cincinnati Auto Club Insurance Ex- 
change, which is seeking a license to 


represent the Ohio Motorists Mutual 
was directly scored. While the license 
has not been granted, meetings were 


being held in Cleveland and Columbus 
May 18 to promote organization of the 
insurance interests of the state against 
any apparent attempts of automobile 
clubs to enter the insurance business. 


Report on Ohio Inspections 


In the recent inspection at Findlay, 
O., 359 risks were examined, 236 were 
found defective and 686 recommenda- 
tions were made. The percentage of de- 
fects was 65. An inspection was held 
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Wednesday at Chardon, O., with T. Al- 
fred Fleming of the National Board as 
the principal speaker. Chardon is his 
former home. H. K. Rogers, the “fire 
clown,” also will give an exhibition for 
school children. R. B. Hout, Cleveland, 
and Walter Plangman, Cleveland, are in 
charge of the arrangements. 


Policy Becoming Popular 


During April, four of the larger Ohio 
cities report $30,300 in premium volume 
on the new supplementary part of the 
comprehensive policy, as against $20,- 
000 in March. This shows a big increase 
in volume and indicates the supplemen- 
tary policy is decidedly on the upgrade. 


Prepare Coinsurance Leaflet 


CLEVELAND, May 20.—The Insur- 
ance Board of Cleveland is preparing a 
non-technical leaflet on coinsurance for 
members and their solicitors. While 
this is not yet complete, there have been 
requests for it from agents of other 
states, company organizations, adjusters 
and many other local boards. 





W. J. Toole Bereaved 


William ‘Toole, Jr. son of W. J. 
Toole, manager of the Underwriters Ad- 
justing at Cincinnati, was accidentally 
killed by an automobile last Friday. 
While walking on a neighbor’s automo- 
bile driveway, a machine parked there 
started down the slope toward the street, 
striking the Toole boy. 





Ohio Notes 








Mrs. Ellen Metzger, 78, mother of 
R. EK. Metzger, Fireman's Fund special 
agent, Columbus, died at her home in 


that city a few days ago. 

J. F. Strickler has taken over the busi- 
ness of the late W. G. Phare and will 
continue at the same office, 613 Ulmer 
building, Cleveland. 

R. G. Webster and Harry R. Barnes, 
who have been conducting a local agency 
in Pomeroy, O., as Barnes & Webster, 
are dissolving the partnership and will 
conduct separate agencies, 
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Michigan Codification Passed 


Cowan Bill Giving Department Broader 
Authority Goes to Governor 
for Signature 


LANSING, MICH., May 20.—The 
Cowan measure making changes in the 
Michigan insurance code in line with 
departmental recommendations was 
passed last week in the legislature and 
is ready for submission to Gov. Brucker 
for signature. An effort was made to 
attach an amendment containing the 
substance of the Rushton auto-rating 
bill. Friends of Michigan auto mutuals 
and reciprocals which have been chiefly 
interested in placing a rating bill on 
the statute books conceived the idea of 
sliding their legislative proposal through 
on the prestige of the department bill. 
They had apparently given up all hope 
of dislodging the Rushton bill from the 
house insurance committee where it has 
been since its passage several weeks 
ago by the senate. 

Rep. W. F. Jackson of Big Rapids 
offered the amendment. Rep. James 
Wilson, Kalamazoo, chairman  insur- 
ance committee, pointed out that this 
was a subterfuge to discharge his com- 
mittee and cumber the department bill 
with a controversial section which 
might result in a defeat of the entire 
measure. 

The Cowan act gives the department 





considerably broader power in relation 
to company consolidations and prevent- 
ing rebating. Power also is given to 
abolish an evil of long standing by pre- 
venting further use of the name insur- 
ance in the title of such organizations 
as collection agencies or any others not 
actually connected with the business. 

The commissioner may in the future 
authorize writing of certain lines allied 
with fire by attaching riders to the 
standard fire policy. This affects par- 
ticularly at this time the new smudge 
cover which has been approved for 
writing by fire companies in the state 
but only under entirely separate con- 
tracts. 


Tribute Paid to D. P. Barrett 


Completes Quarter of Century of Service 
With Niagara—Dinner Held in 


Indianapolis 


D. P. Barrett, Niagara, Indiana state 
agent, was recently honored for having 
completed 25 years of service for his 
company. A dinner was given by the 
America Fore companies for Mr. Bar- 
rett in Indianapolis, attended by E. A. 
Henne, vice-president, H. W. LaRue, 
secretary, and Charles Lingenfelter, su- 
perintendent of agencies, from the 
western department at Chicago, and the 
Indiana field men of the America Fore 
companies and their wives. Mr. Henne 





presented Mr. Barrett with the 25-year 
service medal with appropriate remarks, 

Mr. Barrett, at the time of the San 
Francisco earthquake, was state agent 
of the Traders of Chicago, for Ohio and 
West Virginia. With the liquidation of 
the Traders he became state agent of 
the Niagara for Ohio and Indiana, suc- 
ceeding J. P. Singleton, who had been 
sent by the Niagara to adjust its San 
Francisco claims. Later Mr. Barrett 
surrendered Ohio, retaining Indiana 
alone. 

When the Niagara opened a farm de- 
partment in the middle west, with head- 
quarters at Indianapolis, Mr. Barrett 
was made manager and conducted the 
department successfully until the Ni- 
agara became a member of the America 
Fore group, when he resumed the title 
of state agent for Indiana. He has been 
an aggressive leader in Indiana fire in- 
surance circles. He led in the organiza- 
tion of the Indiana Insurance Society 
in 1914 and was its president for three 
years. The organization of the Indiana 
Audit Bureau is credited to Mr. Barrett 
and he served as its manager for the 
first year and a half. He was one of 
the organizers of the Indiana Fire Pre- 
vention Bureau and served for three 
years as its first secretary-treasurer. 


Michigan Qualiheations Out 


House Postpones Regulatory Law at 
Least Two Years in Voting Down 


Wilson Bill 


LANSING, MICH., May 20.—Michi- 
gan will have no agents’ qualifications 
law for at least two years, it was deter- 
mined last week when the house at- 
tached the negative roll call to the Wil- 
son bill which would have set up limited 
qualifications requirements for the fire 
and casualty business. Much _ oppo- 
sition toward such legislation has been 
apparent ever since introduction of the 
Wilson bill whose ‘chief provision was 
creation of a five-man examining board 
to pass on the fitness of applicants for 
fire and casualty agents’ and solicitors’ 
licenses. The bill was radically modified 
in line with some of its critics’ sugges- 
tions but the altered measure was re- 
ceived with quite as great hostility as 
that shown the original. 

In the form in which the house killed 
it, the bill would have applied only to 
cities of 40,000 or more population and 
all persons now holding licenses would 
have been exempt from its provisions. 
The board would, further, have been re- 
quired to obtain approval of its regula- 
tions from the commissioner but the 
board could have set an examination fee 
as high as $15. 

Rep. James Wilson, chairman of the 
house insurance committee, introduced 
the bill, a measure drafted in its essen- 
tials by officers of the Michigan Associa- 
tion of Insurance Agents. It was op- 
posed at a public hearing by a represen- 
tative of the companies, a representative 
of the state farm bureau, and by one 
legislator. The chief criticism in legisla- 
tive circles has been that the measure 
was demanded only by a relatively small 
number of organized agents and that the 
department was not allowed to decide 
on qualifications. 


Qualification Bills Meet 
Obstacle of Appropriations 


As a result of the hearing before a 
subcommittee last week, the appropria- 
tion feature was stricken out of the bro- 
ker’s qualification bill in Illinois. This 
feature was retained in the agent’s quali- 
fication bill, however. 

The question of appropriation is one 
of a number of obstacles, which these 
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TRUE OPTIMISM 


True Optimism is Faith; Faith in Humanity; Faith in the Nation; Faith in its Institutions; 
Faith in Yourself: Faith in the Present; and Faith in the Future. 


+ False Optimism i is Hope based on Desire. 
= Pessimism is compounded of lack of Faith in all that True Optimism is founded upon. and is acknowlec ig- 
= ment of unbelief in self. too often coupled with the wish to profit through the misfortunes of others. 

History. that Just Judge of Humanity. reads the record and inexorably records the verdict. 


The Verdict is. always has been. and always will be that True Optimism is justified and its results proven: 
that False Optimism cannot last because of its unsound foundation. and that Pessimism cannot prevail. but 
must ever fail because of its inherent untruth and viciousness. 


History records that the world progressed. and was in every way better and more prosperous in the year 
100 than in the year | A. D.. History records that the world progressed. and was in every way better and 
more prosperous in the year 1000 than in the year 100 A. D.. History records that the world progressed. and 
was in every way better and more prosperous in the year 1900 than in the year 1000 A. D.. and History will 
= continue to record the progress of the world. and this record will show the year 2000 in every way better and 
= more prosperous than the year 1900 A. D. It is reasonable to believe, and it is wise to believe, and 
most people do believe that the year 1931 will be in every way better and more prosperous than the 
year 1930. Voice, therefore, your belief by word and act and aid it to come true in fullest measure. 

Almost two !housand years ago a wise teacher and leader of men said 

‘‘Now Faith is the substance of things hoped for, the evidence of things not seen" 
= Today Faith is as then. Today, as then, True Optimism is Faith. Thinking men must be and are Tree Opti- 
mists. That individuals have suffered misfortunes in the past and many have succumbed. and that individuals 

will suffer misfortunes in the future and more will wince cannot be denied. but such misfortunes. however 
hard for the individuals. are after all individual misfortunes and will not. in fact cannot stay the world march 
of progress and prosperity 

Do not be ashamed of your True Optimism, and do not be afraid to express it because you 
fear some pessimist may ridicule it and tell you that some day he will say ‘‘I told you so”. Have 
courage and make known your True Optimism by voice and deed; make known your Faith in 
Humanity; make known your Faith in your Nation; make known your Faith in the Future; 
make known your Faith in Yourself; and make known your Faith that the tide has turned and 
that Prosperity has its hand stretched to knock at the door, and will surely enter if we but heed 
it, instead of harkening to cowardly fear. 











President. 


NEAL BASSETT, 


wii i MUNA AUNLA LT f | steyeyenyeegerarnyrvemapen yyy reenpemnepggnety 
HASSE LAA 





NEAL BASSETT, President 
JOHN KAY. Vice-President and Treasurer A. H. HASSINGER, Vice-President WELLS T. BASSETT. Vice-President 


ARCHIBALD KEMP. 2d Vice-President 


FIREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 


NEAL BASSETT, Chairman of Board 
HENRY M GRATZ, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE GIRARD FIRE AND MARINE INSURANCE COMPANY 


NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T_ BASSETT. Vice-President ARCHIBALD KEMP. 2d Vice-President 


THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 


NEAL BASSETT, President 








JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 


~ NEAL BASSETT, President 
JOHN KAY, Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


SUPERIOR FIRE INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board _ 








W E. WOLLAEGER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
ea 3 een, President EAL BASSETT, Vice-President 


N 
KAY. Vice-President A. H. HASSINGER, Vice-President WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


THE CAPITAL FIRE INSURANCE COMPANY 


CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 


UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 


NEAL BASSETT, Chairman of Board 
CHAS. H. YUNKER, President JOHN KAY, Vice-President A. H. HASSINGER, Vice-President 
WELLS T. BASSETT, Vice-President ARCHIBALD KEMP, 2d Vice-President 


MILWAUKEE MECHANICS’ INSURANCE COMPANY 


NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, President H. S. LANDERS, Vice-Pres. & Gen’l Counsel S. WM. BURTON, Vice-Pres. . C. HEYER, Vice-Pres 
EARL R. HUNT, Vice-Pres. S. K. McCLURE, Vice-Pres.’ JOHN KAY, Vice-Pres. - A. H. HASSINGER, Vice-Pres. WELLS r “BASSETT, Vice-Pres. 


THE METROPOLITAN CASUALTY INSURANCE b COMPANY OF NEW YORK 


——NEAL BASSETT, Chairman of Boa 

















CO eee TT, tAY. Vies-Prectiene eh Vise tren: & Sr enn, Vice VAN WINKLE, Us waa 
COMMERCIAL | CASUALTY INSURANCE COMPANY 
WESTERN DEPARTMENT ~~ EASTERN DEPARTMENT PACIFIC DEPARTMENT 
844 Rush Street, Chicago, Ill, 10 Park Place San Francisco, California 
H. A. CLARK, Manager Newark, New Jersey 60 Sansome Street 
Ass’t Managers CANADIAN DEPARTMENT W. W. & E. G. POTTER, Managers 
H. R. M. SMITH 461-467 Bay St., Toronto, Canada 


Ass’t Managers 
JAMES SMITH FRED. W. SULLIVAN MASSIE & RENWICK, Ltd., Managers JOHN R. COONEY CHAS. H. CATCHEL 





LOYAL TO PRINCIPLE—TO LOYAL AGENTS, LOYAL 

















AME R | CAN 


INDEMNITY 
COMPANY 


GALVESTON 


C. S. KUHN, Vice President 


COMPLETE 
AUTOMOBILE PROTECTION 
FIDELITY 


AND 


SURETY BONDS 


Desirable 
general agency 
contracts 
available in 


unalloted territory 





~ =e OUUMDNETENTEFOVED DADO EA UERDLALO AN OUCLE LMEOTOUDDOLDEEOU L/AONASVALINED SUA ANIBIND HIND... 


ATETY 


US ZA@ETe)) 
ERVICE 


Whatever any 

other companies 
do for their agents 
within the bounds of 
sound, ethical business 


and good underwriting 


ostOCUUDUAUAUUMEVANTHTAUAVUCEUESUULUICUE CANUTE 


MMT 


practice, we will do, 


FIRE 
WINDSTORM 
AUTOMOBILE INSURANCE 


INSURANCE COMPANY 
GALVESTON 


E. C. FRENCH, Vice President 


HANESUINAMHIHA AINA 








THE NATIONAL 
qualification bills have met. If the ap- 
propriation feature was left in, the 
chance of the bill being passed was 


slight inasmuch as it has to remain three 
weeks in the appropriations committee, 
and adjournment of the Illinois legisla- 


ture is only five weeks away. On the 
other hand if the appropriation feature 
is stricken out, there is not much chance 
that the department would enforce the 
law aggressively. The brokers decided 
to eliminate the appropriation feature, in 
order that their measure might have a 


to get by, even if it should 


law. 


U. & O. Claim Suit 


INDIANAPOLIS, May 20.—A suit 
was begun here in the federal court by 
the American Foundry Company, which 
is asking $300,000 damages against in- 
surance companies to recover under a 
use and occupancy policy, as result of 
a fire in January, 1930. Because of the 
fire the company alleges it was unable 
to fulfill contracts and was forced to 
dispense with the services of 350 men 
then employed and 300 more who were 
soon to have been employed. The prin- 


better chance 
‘ 


lack force as a 


cipal defendant companies and the 
amounts claimed against each are: 
American, N. J., $45,000; United States 
Fire, $55,833.33; Allemannia, $30,000; 
National Liberty, $45,000, and the Ag- 


ricultural, $25,000. 


Continue Insurance Department 


INDIANAPOLIS, May 20.—The 
Meyer-Kiser Bank here, which was 
placed in voluntary suspension by_ its 
directors last week, has a large insur- 


ance department which will be contin- 
ued, together with the real estate depart- 
ment of the bank. 


Record of TMinois Cities 


Sixty-six Illinois cities and towns in 
1930 had less than the average national 
per capita fire loss of $4.50 while 16 
cities went above that mark according 
to statistics compiled by State Fire 
Marshal Legreid. 

East Moline had an average of but 
37 cents and showed the best record of 
any municipality of 5,000 population or 
more. Seven cities were listed as hav- 
ing a per capita loss of less than $1; 





Calumet City, 76 cents; Monmouth, 77 
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Mount Car- 
95 cents, and 


cents; La Salle, 83 cents; 
mel, 88 cents; Collinsville, 
Sterling, 97 cents. 

The cities with the highest marks 
were Marion, $13.64; Belleville, $12.38; 
Quincy, $10.68, and Kewanee, $10.46. 





Plane Causes Ground Fire 
LANSING, MICH., May 20.—A hint 


of what rapid growth of aviation might 
mean in the way of increased fire loss 
was given with a farm loss near the 
Lansing airport. A plane had passed 
over the barn 15 minutes before the fire 
was discovered. The blaze started high 
on the roof in a position where no other 
logical origin for the flames could be as- 
siened than a cigarette dropped from a 
plane. Two other similar fires have been 
reported in the vicinity but the losses 
were not serious. Commissioner Liv- 
ingston was informed of the incident, 
and it is possible that the fire marshal 
will be asked to issue a special warning 
to pilots to use more caution in dispos- 
ing of their smoking materials while in 
flight. The situation might become very 
serious during a drought. 


Indiana Pond Meets June 15 


INDIANAPOLIS, May 20.—The an- 
nual meeting of the Indiana Blue Goose 
will be held here June 15. Golf will be 
played in the afternoon. R. A. Moore, 
most loyal gander of the Indiana pond, 
has named as committee on arrange- 
ments: H. E. Smith, chairman, R. S. 
Fitzgerald, W. J. E. Webber, Thos. R. 
Dungan and Myron S. Harlan. The an- 
nual meeting of the Fire Underwriters 
Association of Indiana will be held the 
morning of the same day. 


Illinois Notes 


S. F. Denne, Gibson City, IIl., well 
known local agent there, died the other 
day. His wife is taking over the agency. 


So far 100 bills of interest to 
ance men have been 
Illinois legislature. 

W. J. Tapp of the Leffingwell & Tapp 
agency, Quincy, Ill., died at the age of 
62. 


insur- 
introduced in the 


Michigan Notes 
The Korotkin Agency, Detroit, has 
been incorporated by William Korotkin, 
Martha Korotkin and Rose Resnick. 
The Monks & Seully agency, Jackson, 
Mich., has added a life department in 
charge of Sam Goldfarb. 
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Illinois Cases in Wisconsin 


Board Seekizz to Curtail 
Filing of Foreign Suits in Badger 
State 


KENOSHA, WIS., May 20.—A writ 
of mandamus compelling Circuit Judge 
Belden to proceed with trial of 19 Chi- 
cago fire insurance cases has been or- 
dered by the Wisconsin supreme court. 
Judge Belden had refused the cases on 
the ground that he had the authority to 
refuse to entertain suits arising outside 
the state and that the pressure of busi- 
ness in the circuit court justified the re- 
fusal. 

The high court pointed out that non- 
residents and foreign corporations both 
have the right to bring suits in Wiscon- 
sin courts. All the cases involve one 
Chicago fire. The writ against Judge 
Belden’s decision was granted to the 
Perfection Furniture Co., Anna Smith 
and F. S. Smith, all of Illinois. 


TO STOP 


National 


SEEK PRACTICE 

The legislative committee of the Na- 
tional Board is interested in getting a 
statute in Wisconsin prohibiting the 
introduction of suits in Wisconsin courts 
unless the cause of action occurred i 
that state or one of the litigants resides 
there. <A. bill to accomplish this was 
introduced through the Wisconsin insur- 
ance department, but the judiciary com- 





mittee of the Wisconsin house ruled 
that this is an improper type of meas- 
ure to come from the insurance depart- 
ment. Accordingly the National Board 
is seeking to get the bar association of 
the state to sponsor a measure of this 
kind. 

Now that Missouri has a statute re- 
stricting the filing of action, many IIli- 
nois litigants have been starting suits in 
Wisconsin. 


Regional Meetings Listed 
By Wisconsin Association 


MILWAUKEE, May 20.—Regional 
meetings of the Wisconsin Association 
of Insurance Agents will get under way 
June 1, according to J. G. Grundle, sec- 
retary. The meetings are a part of an 
intensive membership campaign. 

The schedule as outlined thus far 
follows: June 1, noon, Jefferson; eve- 
ning, Janesville, O. S. Morse, chairman; 
Jan. 2, noon, Monroe, B. G.. Treat, 
chairman; evening, Dodgeville, R. E. 
Hoskins, chairman; June 3, noon, Rich- 
land Center, T. M. Pease, chairman; 
evening, Sparta, Beyton Holden, chair- 
man; June 4, noon, Marshfield, Hugo 
Webener, chairman; evening, Stevens 
Foint; June 5, noon, Portage; evening, 
Madison, R. J. Neckerman, chairman; 
June 6, noon, Waukesha. 

Plans for the meetings are being out- 
lined by F. J. Lewis, president of the 
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Commission Chosen to 
Codify Indiana Laws 











L. H. WOLFF 


As a commission to study Indiana 
insurance laws and make recommenda- 
tions for recodification of the statutes 
affecting insurance, Governor Leslie has 
named the following: L. H. Wolff, re- 
tired assistant manager of the Aetna’s 
western department; R. A. Foster, of 
Foster & Messick, branch managers of 
the United States Fidelity & Guaranty 
at Indianapolis; E. O. Burget, president 
and general manager of the Peoples Life 
of Frankfort, Ind.; F. A. Tedford of 
the Mitchell Agency, Lafayette, Ind., 
president of the Indiana Association of 
Insurance Agents; Fred Cunningham, 
Martinsville, Ind.; I. W. Lemaux, presi- 
dent of Security Trust Company, In- 
dianapolis, and Commissioner J. C. Kidd, 
who will be a member exofficio. 








Wisconsin association; Mr. Grundle and 
William Tucker of Beloit, chairman of 
the executive committee. 


Budget Plan for Moorhead Schools 


MOORHEAD, MINN., May 20.— 
Final report of the insurance committee 
on apportionment of fire and tornado 
coverage on buildings in the Moodhead 
school system was made to the board of 
education last week. By means of a 
plan worked out with Moorhead agents, 
premiums will fall due in regular 
amounts at definitely fixed intervals, al- 
lowing the board to arrange for pay- 
ments in its budgets. 





Authorize Interim Fire Probe 
MADISON, WIS., May 20.—As the 


result of concurrence by the senate in 
a joint resolution by Assemblyman Carl- 
ton W. Mauthe, Fond du Lac, an in- 
terim committee on fire insurance will 
probably be selected. 

The committee will consist of the in- 
surance commissioner, revisor of stat- 
utes and an assistant attorney general. 
The senate amended the resolution to 
include a study of fire losses and a fair 
prompt system of adjustment. 


Wisconsin Field Meeting 


The Wisconsin Fire Underwriters As- 
sociation has changed its meeting place 
to Milwaukee and will have its annual 
gathering there June 23. 


New Agency in Milwaukee 


A new agency in Milwaukee is that 
of McCallum, Adler, Clayton & Nash, 
with offices at 611 North Broadway. 
C. R. McCallum, president and _ treas- 
urer, was founder of McCallum & Co., 
which until recently specialized in in- 
vestment securities. Barry Nash, for- 
merly with the W. B. Joyce Agency of 
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St. Paul, and T. Z. Clayton, until re- | 


cently manager of the casualty 
surety department of Hackett, Hoff & 
Thiermann and for six years prior to 


and | 


that with the George H. Russell Com- | 


pany, are vice-presidents. Mr. Clayton 


is secretary-treasurer of the Surety Un- | 


derwriters Association of Milwaukee. 


p. fF. Adler, is secretary. 





Nearly 600 Graduate 
MILWAUKEE, May 20.—The 


waukee fire prevention school will pre- 
sent graduation certificates to 591 per- 
sons this year. 
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nually under the direction of the fire 
prevention section of the safety division 
of the association of commerce, which 
includes local agents, state agents, and 
others interested in fire prevention work. 


Minnesota Notes 


R. W. Howe, for the past year with 


| the Topeka office of the Kansas Inspee- 


Mil- | 


The school is held an-' 


tion Bureau, has joined the General In- 
spection Bureau at Minneapolis. 

An inspection of 
conducted May 1 by 


will be 
Minnesota Fire 


Alexandria 
the 


Prevention Association. A public meet- 
ing will be held at which L. L. Law, 
state agent London Assurance, will be 


the principal speaker. 
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Over Friendly 


Suit 





lowa Supreme Court Passes on a Case 
Where Eggs Were Spoiled by 
Stove Heat 





The Iowa supreme court has handed 
down decision in Sigourney Product 
Company vs. Milwaukee Mechanics 
which interprets the coverage of a policy 
so far as a friendly fire is concerned. 
The plaintiff is engaged in the poultry 
business. In January, 1929, a quantity 
of eggs was stored in what was known 
as the “cooler.” An oil stove was used 
to keep the eggs from freezing in severe 
weather. This stove had a burner and 
wick. When discovered the flame of 
the wick had gotten too high and was 
flaring up into the top of the stove. It 
did not appear that anything in the 
room was burning. Some smoke and 
soot got into the room. The damages 
rose from an excess of heat and the 
eggs were spoiled. There was a di- 
rected verdict for the company and the 
plaintiff appealed. The supreme court 
holds that damage of this kind is not 
covered by a fire policy. There was no 
“loss and damage” by fire under the law. 
There was merely more “friendly fire” 
than was intended. 





Confer on Proposed Farm 
Rate Increase in Kansas 





A delegation from the Farm <Associa- 
tion was in session Friday in Topeka 
with Commissioner Hobbs of Kansas on 
proposed farm rate increases in that 
state. Those representing the companies 
were George H. Bell, National of Hart- 
ford, president of the Western Under- 


writers Association; W. H. Lininger, 
Springfield; I. D. Goss, superintendent 
farm department America Fore, and 


president Farm Association, and F. H. 
Cornell, Home of New York. 


McCann to Give Life Service 


J. E. McCann of the McCann Adjust- 
ing Company, Kansas City, Mo., an- 
nounces the opening of a life depart- 
ment for the purpose of investigating 
death and disability claims. Mr. Mc- 
Cann has specialized in fraudulent 
clams of all types, particularly those 
against fire companies. 


New Tax Bill Signed 


ST. LOUIS, May 20.—The Missouri 
bill providing that stock insurance com- 
panies or associations shall be taxed at 
the rate of 2 percent per annum, in lieu 
of all other taxes, on premiums received 
during the previous year has been signed 
by Governor Caulfield. The bill was 
designed primarily to relieve three St. 
Louis automobile companies from an 
unjust tax burden as compared with 
competing foreign insurance companies. 


Kansas Losses Reduced 


The April fire loss in Kansas was re- 
duced more than 50 percent from April 
1930, according to the monthly report 
of State Fire Marshal Graham, 214 fires 








Fire | causing $179,067 loss as compared with 


388 fires and damage of $421,567 last 
year. April losses were 75 percent less 
than in March, when 329 fires caused 

totalling $745,172. Losses the 
first four months are $275,000 less than 
in 1930. 

Credit for the reduction is given the 
various fire prevention campaigns, in- 
cluding the spring clean-up campaign, 
which has been carried on generally 
throughout the state. 


losses 


New Crop Mutual 


TOPEKA, KAN., May 20—Commis- 
sioner Hobbs of Kansas has licensed 
the Agricultural Protective Mutual to 
write crop insurance. A. L. Sowers is 
the organizer and holds the copyrights 
upon the policy and plan of writing the 
business. His title is general agent 
and he is to be the active manager. C. 
C. Cogswell, master of the state grange 
is the president. 

The company writes insurance only 
against the actual expenditure loss of 
the farmer. It does not insure the ac- 
tual crop but what the farmer has put 
into the erop in the way of labor and 
seed. 





Kansas Blue Goose Meeting 


J. D. Sutherland of the Kansas City, 
Mo., branch office of the Western Ad- 
justment was the speaker at the noon 
luncheon of the Blue Goose at Topeka 
Monday. He spoke on the mortgage 
clause and the mortgagee. W. G. Chest- 
nut, manager of the Kansas City office 
was a guest. L. B. Burt, secretary Pre- 
ferred Risk was chairman. 

Preparations are being made for a 
meeting of the Blue Goose to be held 
at Topeka May 29 in honor of Most 
Loyal Grand Gander Henry L. Rose 
who will be present that day. 


Kansas Fire Prevention Rally 


A. I. Doling, president Kansas Fire 
Prevention Association has announced 
the annual meeting to be held at To- 
peka June 9. R. E. Vernor of the West- 
ern Actuarial Bureau will be present. 








Cats Meow to Picnic 


The May meeting of the St. Louis 
Cats Meow was held this week. Ar- 
rangements were made for the annual 
family picnic June 7. 





SMALL TOWN AND 
BiG City AGENTS 























Kansas Notes 











Cc. M. Pennington, 
Coldwater, Kan., is dead. 

A new rate book has been published 
by the Kansas Inspection Bureau for 
Wamego. 

New rate cards 


veteran agent at 


have been published 
for Kansas City, Kan., by the Kansas 
Inspection Bureau. The city retains its 
National Board classification of third. 
The Kansas Inspection Bureau has 
published a new rate book for Welling- 
ton under National Board seventh class, 


the same grading previously enjoyed. 
The Tidewater General Insurance 

Company agency, Gloucester, Va., has 

been incorporated. J. H. Harrison is 


president; C. H. Hinkle, vice-president; 
W. R. Hinkle, secretary-treasurer. 








- ie Kansas City Fire and 








Marine is a company whose 
first thought is toward helping 
its agents. This is naturally ex- 
pected because its executives 
have all been successful local 
agents, towns 
others in big cities. These men 
incidentally, have made the R. 
B. Jones Co. of Kansas City one 
of the country's leading local 


some in small 


agencies. 


The problems of agents in the 
small towns are just as impor- 





tant as their brothers in the 











Organized and man- 
aged by R. B. Jones & 
Sons, Kansas City, 


city. Our agency-minded execu- 
tives from their own experience, 
realizing this fact give as much 
time and thought to helping 
those in small towns as well as 
Chicago in big cities. The result is an 
organization of loyal successful 
agents. Whether you live in a 
small town or big city you 
should inquire about our per- 


sonal agency connection. 


Kansas City Fire and Marine 


Chicago, Ill. 


Insurance Exchange 


Insurance Company 


Kansas City, Mo. 
Federal Reserve Bank Bldg. 








J. 


Scottish Gnion & National 


Assets, $9,411,332.56 


Jnsurance Company 
HARTFORD, CONNECTICUT 


Liabilities, $5,700,632.72 
Surplus to Policyholders, $3,710,699.84 


WRITES 
Fire, Tornado, Automobile, Rents, 
Sprinkler Leakage, Use and Occupancy, 
Explosion, Riot and Civil Commotion 


VREELAND, Manager J. H. McCORMICK, Searetary 
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growing field, a large part of the book being devoted to workmen’s 
compensation and employer’s liability insurance. Single copy $6. 
Order from The National Underwriter. 


ASUALTY Insurance” by C. A. Kulp covers in a single vol- 
ume a general description of this important and rapidly 
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This is the month many companies get ex- 
cited about Automobile insurance. 
excited about it the year ’round. That’s one 
of the advantages of representing a special- 
ized automobile writing company like the 
Republic Automobile. 








We're 





The Republic Special 


An ‘Exclusive 


Automobile Writing Company”’ 


TERRITORY 
OPEN in 


Ohio 
Illinois 


Michigan 
Kentucky 





Home Office—Detroit 
2163 East Jefferson Avenue 


Indiana ‘, 


_ 














Michigan 
Wisconsin 
Minnesota 


Ohio 


J. G. Hubbell 





National Inspection Company 


Incorporated 1903 


This corporation reports on the underwriting aspects of heavy manufac- 
turing and mercantile properties throughout the following states: 


Indiana 
Illinois 
lowa 
Nebraska 
Missouri 
Managed by 


H. B. Chrissinger 
176 West Adams St., Chicago, 


Kansas 
Kentucky 
Tennessee 
Oklahoma 
West Virginia 


R. L. Thiele 
Ill. 




















GEO. M. EASLEY and COMPANY 














General Agents 


DALLAS 


Representing only financially 
sound stock insurance 
companies in TEXAS 
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Casualty 





STATES OF THE SOUTHWEST 
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Want Non-Stock Eliminated 


Plea Is Made That Stock Company 
Adjusters Should Not Represent 
Other Carriers 








DALLAS, May 20.—There seems to 
be considerable feeling among certain 
agencies in Texas in competition with 
non-stock insurance that adjusters and 
adjusting offices representing stock 
companies are also handling claims of 
all other carriers. The agents con- 
fronted with these arguments say that 
frequently an assured makes quite a 
point of this and declares that he gets 
the same service from non-stock as 
stock companies. It is understood that 
this question will come up at the meet- 
ing of the Texas Association of Insur- 
ance Agents at Houston this week. In 
certain sections, the central west, for ex- 
ample, the local agents brought pressure 
to bear resulting in the Western Adjust- 
ment and Underwriters Adjustment, 
both owned by companies, eliminating 
all non-stock adjustments after Jan. 1 
last. It is stated here that the Texas 
Adjustment Company, which is owned 
and controlled by the stock companies, 
does not accept assignments or perform 
any service for non-stock carriers. Some 
of the local agents say that this same 
plan should prevail throughout the state 
with all stock company adjusters. 


Fire Fighting Facilities 
in Shawnee Are Criticised 





The fire fighting facilities of Shaw- 
nee, Okla., are severely criticised by the 
National board. The water, supply is 
declared to be inadequate in pump Ca- 
pacity for extended fires and to have 
many unreliable features. Quantities are 
further limited by small mains in some 
districts. The fire department is weak 
and inadequate and there is no fire alarm 
telegraph system, entire dependence be- 
ing upon public telephone service. 

In the principal mercantile district, 
weak construction, lacking in fire-resis- 
tive features, makes serious individual 
and group fires probable. Good street 
widths, low heights, improved construc- 
tion and accessibility should enable the 
fire department to confine a fire to the 
group or block of origin, except at times 
of high wind. 

The gross fire loss for the past five 
years amounted to $328,089, with an 
average loss per fire of $645 “a moderate 
figure,’ and with average annual loss 
per capita of $3.12, “a moderate figure.” 


Tells How to Reduce Losses 


AUSTIN, TEX., May 20—The 
Texas department has received many 
inquiries from city officials and local 
fire marshals as to what they can do 
to reduce fire losses in their respective 
communities. 

A survey of city ordinances on fire 
prevention and fire protection is rec- 
ommended. Another recommendation 
is that a competent person be appointed 
fire marshal. 

An ordinance creating a fire preven- 
tion board is recommended. 

Another recommendation is that city 
officials give particular attention and 
thought to the importance of a well 
trained personnel in their fire depart- 
ments. 





South Texas Blue Goose Meeting 


The annual meeting of the South 
Texas Blue Goose will be held June 20. 
The initiation, ceremonial and banquet 
(which in this instance will take the 
form of a barbecue) will be held at Su- 
pervisor Eugene Branshaw’s summer 
camp, “World’s End,” on the shores of 





Program of Arkansas Rally 





Annual Convention of the State Local 
Agents Will Be Held at Hot 
Springs 





The program for the annual conven- 
tion of the Arkansas Association of In- 
surance Agents at Hot Springs, May 29- 
30 is announced. The official headquar- 
ters will be at the Kingsway hotel. The 
program is as follows: 

Morning Session May 29 


of Welcome—J. W. Dodson, 
Insurance Agency, Hot Springs, 





Address 
Dodson 
Ark. 
tesponse—B. F. King, 
Co., Forrest City, Ark. 

President’s Annual Report—L. R. Mar- 
tin, Martin & Fisher, Pocahontas, Ark. 

Secretary’s Report—C, C. Mitchener, 
Mitchener Insurance Service, Marianna, 
Ark. 

Report 
tees. 

Address—Clyde B. Smith, 
dent National Association 
Agents, Lansing, Mich. 

“Qualifications that should be possessed 
by one who is appointed a local agent’— 
J. K. Shepherd, President American As- 
sociation of Insurance General Agents, 
Little Rock, Ark. 


B. F. King & 


and appointment of commit- 
past presi- 
of Insurance 


Afternoon Session May 20 


2:00 p. m.—Executive session for loca] 
agents only. 

Report of group chairmen. 

Discussion: (a) National 
Pledge, (b) Farm Insurance, 
rocal and =  Inter-Insurance, 
Troubles. 

7:30 p. m.—Annual banquet and dance 
—Wainright Martin, toastmaster, Martin 
Insurance Agency, Texarkana, Ark. 

Saturday Morning, May 30 

9:30 a. m.—Address, A. D. 
Arkansas insurance 

Address—J. D. Saint, business mana- 
ger, Louisiana Insurance Society, Baton 
Rouge, La, 

Awards. 
mittee, 
tee. 


Association 
(c) Recip- 
(d) Your 


Dulaney, 
commissioner. 


Report of resolutions com- 
Report of nominations commit- 
Election of officers. 


Discuss New License Bill 


SAN ANTONIO, TEX., May 20— 
The new license bill and the putting into 
effect of its provisions were discussed 
at the regular meeting of the San An- 
tonio Insurance Exchange. Plans for 
the Houston meeting of the Texas As- 
sociation of Insurance Agents were also 
discussed. About 15 agencies will be 
represented. 


Fort Worth Board Elects 


FORT WORTH, TEX., May 20— 
Dillard Kuykendall was elected presi- 
dent of the Fort Worth Insurance Un- 
derwriters Association, succeeding Jess 
M. Johnston, at the annual meeting. 
Claude Arnold was elected vice-presi- 
dent. 

Honor guests at the meeting were 
C. L. Duncan, Mt. Pleasant, chairman 
of the Texas Association of Insurance 
Agents; legislative committee J. L. Lain, 
president of the Cleburne Insurance 
Exchange; R. W. Thompson, president 
of the Dallas Exchange, and G. Mabry 
Seay, Dallas, member of the executive 
committee of the National Association 
of Insurance Agents. 





LaSalle Plants with Remmert 


O. H. Remmert has been appointed 
general agent for the LaSalle Fire in 
Houston. He was previously special 
agent for Hornberger-Beckman of San 
Antonio. His offices will be in the Sec- 
ond National Bank building, Houston. 


Philips-Ferguson Agency Sold 


Owned by the closed Arkansas Trust 
Company, the Philips-Ferguson agency, 
Newport, Ark., has been sold to A. M. 





Medina Lake. 


Edgar, Batesville, and Alcorn F, Minor, 
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Little Rock, and its operation there will | the Oklahoma City Blue 


be continued. 
agency founders and its manager after 
sale to the bank, has formed a partner- 
ship with G. E. Coleman, former trust 
officer of the bank, for a new 
at Newport. 


Blue Goose Elects June 8 


Fr. C. Newcomer, 
announces that the 


most loyal 
annual 


gander, 
meeting of 


S. R. Philips, one of the | 


agency 


THE 


Goose will be 


held 


June 8. 


Report on Dallas 
Dallas 


Losses 


April fire losses were $243,699, 


Fire Marshal Thompson reports. The 
insurance loss was $226,479. Eight in- 
cendiary fires were reported for the 


month. 


Value of the property insured 
where 


fires occurred was $691,521 and 


| the insurance involved was $663,080. 











IN THE SOUTHERN STATES 














Georgia Program Is Shaping 





Large Advance Registration Is Reported 
for Agents’ Meeting at Albany, 
Ga., June 9-10 


ATLANTA, GA. May 20.—Built 
about a theme of “Cooperation and Loy- 
alty,’ the program is nearing comple- 


tion for the annual meeting of the Geor- 
gia Association of Insurance Agents, 
June 9-10 at Albany. Already a large 
reservation is reported. 

\fter the welcoming address by the 
mayor of Albany and response by Frank 
Lumpkin, Columbus, there will be an 
executive session at which many inter- 
esting subjects will be discussed. Among 
these will be “Mixed Agencies,” by S. 
O. Smith, Gainesville; “Group Auto In- 
surance,” by Fort Adams, past  presi- 
dent Atlanta association; 3ranch Of- 
fices—Fire and Casualty,” by H. J 
Haas, president Atlanta Association; 
“State Insurance and Highway Bonds” 
by Fleming Law, president Atlanta As- 
sociation of Casualty & Surety Under- 
writers. 

\Wednesday’s will 
the Radium Springs Casino, 
ture of an open forum with many in- 
teresting addresses scheduled, including 
by a representative of the National 
Association of Insurance Agents. 

Other scheduled speakers include L. 
FE. Falls, vice- —~—, American of 
Newark, and H. Ives, special counsel 
Association of C ial & Surety Exec- 
utives. The program will include 
appropriate memorial exercises for Ar- 


be held at 
in the na- 


session 


one 


also 


thur Howell and “Tige” Phillips, two 
prominent members who died during 
the past year. 


Grannatt on Kentucky Program 


LOUISVILLE, KY., May 20—A 
change has been made in the speakers 
for the annual convention of the Ken- 
tucky Association of Insurance Agents 
in Louisville June 17-18. M. H. Gran- 
natt, western department manager Liv- 
erpool & London & Globe, will talk on 
use and occupancy and special services, 


in place of C. D. 
ot special 
company, 


Minor, superintendent 


service departments of that 


F. EK. O’Brien, assistant superinten- 
dent of agents, Fidelity & Casualty has 
been added to the program. He will 


“Casualty 


speak on Insurance.” 


North Carolina Agents Meeting 


The North Carolina Association of In- 
surance Agents is now preparing for its 
annual convention at Asheville, June 15- 


16. The Asheville Insurance Associa- 
tion will provide the entertainment. 
President S. G. Otstot, who resides in 


Asheville, will give the report of the 
administration. The constitution and 
by-laws will be revised, the work hav- 
ing been done by a committee of which 
Louis Connor of Raleigh is chairman. 


Vacant Building Hazard 
CHATTANOOGA, May 20.—A sur- 


vey of the vacant buildings, principally 
dwellings, in Chattanooga has been made 
by the fire department and reveals that 
there are approximately 1500 vacant 
buildings in Chattanooga, which have 
been burning during the first quarter of 
1931 at the rate of one every three days. 








Closer Supervision Asked 





More Violations of Insurance Laws 
Than Prohibition Law, Georgia 
Agents Claim at Hearing 
ATLANTA, GA., May 20.—There are 
more violations of the insurance laws 
than of the prohibition law in Georgia, 


and Georgians pay out in excess of a 
million dollars each year for “bootleg 
insurance, prominent Atlanta and 


Georgia local agents told a legislative 
investigation committee last week. The 
same claims were corroborated by W. 
Bb. Harrison, ex-officio insurance com- 
iuissioner, 

The agents asked for closer super- 
vision of insurance business. While the 
State derives more than $1,150,000 a 
year from taxing insurance companies 
and agents, less than $25,000 is spent 
for insurance supervision. More than 
2 percent of Georgia business is writ- 
ten by unlicensed agents and compa- 
nies, the delegation claimed. The ap- 
pointment of an insurance commis- 
sioner, two deputies and two or more 
inspectors and an appropriation ade- 
quate for proper law enforcement, was 
urged. 

The delegation included How- 
president Georgia associa- 
tion; George White, president Atlanta 
association; Sidney Smith, past presi- 
dent and D. I. MacIntyre, chairman of 
the legislative committee Georgia asso- 
ciation and Eugene Harrington, past 
president National association. 


agents’ 
ard Geldert, 


Contest Dudley Will 
LOUISVILLE, KY., May 


has started in a suit here in which the 
will of the late Benjamin H. Dudley, 
formerly a partner in the local agency 
of Carpenter & Dudley, now Carpenter 
& Burba, is attacked by Mrs. Elizabeth 
D. Jefferson, San Francisco, a sister, 
who is seeking to break the will. She 
charges that the deceased on account of 
heart trouble and other infirmities, was 
not competent to make the will. The 
will involved around $200,000. 


Must Pay Local License Fee 


20.—Trial 


FRANKFORT, KY., May 20—At- 
torney General ee holds that 
City Solicitor Eaton of Paducah is cor- 
rect in his contention that insurance 
companies incorporated in Kentucky 


must pay the city license fee required 
of all companies operating in Paducah. 
The opinion reversed a ruling given by 
the attorney general in 1928. 


Virginia Rating Bureau Meeting 


RICHMOND, May 20.—The Vir- 
ginia Insurance Rating Bureau will hold 
its annual meeting in Richmond June 
5. The governing committee consists 
of 12 companies, four elected each year 
for three-year terms. Companies whose 
terms are now expiring and their rep- 
resentatives are: Eastern Shore of Vir- 
ginia, S. W. Ames, president; Home of 


New York, F. E. Burke, vice-president; 
Globe & Rutgers, J. D. Lester, vice- 
president; North British & Mercantile, 


C. F. Shallcross, United States manager. 

A new general counsel for the bu- 
reau will be named to succeed S. W. 
Zimmer, president of the Petersburg, 
who died recently from injuries in an 
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Capital $500,000 


Progressive, yet conservative 


WILLIAM H. KOOP, 
President 


ALEXANDER R. PHILLIPS, 
Vice-President 
GEORGE E KRECH, 


Vice-Pres, & Secretary 


GERALD D. 


Secretary 


ALLEN W. FLEMING, 
Ass’t Secretary 


E. PHILLIP GUSTAFSON, 
Ass’t Secretary 


AMERICAN NATIONAL 


FIRE INSURANCE COMPANY 
Columbus, Ohio 


GREGORY, 


Operating Along Sound Lines 
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IS EXPERIENCE RATING CONTRARY TO THE 
INSURANCE PRINCIPLE? 


Insurance is based on the law of averages. Sometimes the 
impression is gained that because experience rating considers the 
individual risk, it also ignores this fundamental insurance prin- 
‘ciple. This is not so. All that experience rating does is to take 
cognizance of differences in risks of the same general classifi- 
cation where the conditions warrant it, and to adjust the rate 
(which is based on the law of averages) accordingly as the indi- 
vidual risk approaches or departs from the average, assigning a 
margin of credibility to the risk experience which is actuarially 
computed. 


Great American 
Gudemnify Company 
CASUALTY New Pork SURETY 


We'll gladly answer your questions 


























AMERICAN ALLIANCE 
INSURANCE COMPANY 
NEW YORK 


STATEMENT JANUARY 1, 1931 


CAPITAL 


$3,000,000.00 


RESERVE FOR ALL OTHER LIABILITIES 


2,002,924. 63 


NET SURPLUS 


4,322,916.71 


ASSETS 


9,325,841.34 


SURPLUS FOR THE PROTECTION OF POLICY] HOLDERS 


$7,322,916.71 


LOSSES PAID POLICY HOLDERS 


$13,911,780.46 


WESTERN DEPARTMENT 
C. R. STREET, Vice-President 
310 South Michigan Avenue, Chicago, Ill. 























Sell This Line 
of Satisfaction— 


lowa National Policies build customer satis- 
faction and your business along with it. Time 





Fire 
Lightning 












tested reliability for prompt settlements— Tornado 
freedom from assessment rari we and 
low rates—are but a few of the good will, 

producing features incorporated by this Automobile 
strong, favorably known lowa Company. Insurance 





Features which will bring profit and satis- 
faction to you. Write today for agency con- 
tract information. 


IOWA 


NATIONAL 
FIRE INSURANCE 
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Stops fire risk 


VEN if gasoline, kerosene and other distillates were 
not a constant fire risk, your customers would 
find Oakite materials more economical for cleaning. 
Used in water solutions, Oakite materials are safe, 
eliminate hazards of fire and explosion, and clean 
more quickly and thoroughly. Write for detailed 
information on cleaning methods in the indus- 
tries you serve. 
Oakite Service Men, cleaning specialists, are located in 
the leading industrial centers of the U. S. and Canada 
Manufactured oniy by 


OAKITE PRODUCTS, INC., 54B Thames St, NEW YORK, N. Y. 


OAKITE 


TRADE MARK REC US. OH 


Industrial Cleaning Materials ona Methods 
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automobile accident. Mr. Zimmer was 
also vice-chairman of the governing 
committee. F,. E. Nolting, president 
Virginia Fire & Marine is chairman. 


Respond to Aggressive Action 
BIRMINGHAM, ALA., May 20.— 


Ageressive action of the Alabama Asso- 
ciation of Insurance Agents in its Gads- 
den convention on a number of agency 
problems is bringing a response in the 
form of a number of new members ac- 
cording to Enoch Morris, assistant sec- 
retary. The association now controls 
80 percent of the business written in 
Alabama. 





Pleased Over Meeting’s Results 


MONTGOMERY, ALA., May 20.— 
The May meeting of the Montgomery 
Real Estate & Insurance Exchange 
turned out to be a love feast over the 
splendid results accomplished at the re- 
cent annual convention of the Alabama 
Association of Insurance Agents at 
Gadsden. 


Hawks Gets Southern Home 

P, Lester Hawks of Richmond, general 
agent for a group of fire companies, has 
added the Southern Home of Charles- | 


| Companies Adjustmert 





May 21, 1931 


ton, S. C., to his list of companies and 
will represent it in Virginia and the Dis- 
trict of Columbia. Fred N. Strudwick, 
who has been supervising that territory 
for the Southern Home, goes with the 
firm as associate general agent. 


Nashville Agency Clears 


Edward Swa'tm & Co. Stahlman 
building, Nashville, are now represe 
ing the National Liberty and Boston, 
which puts the agency on a Western 
Underwriters Association basis. 


Clapp Is Nashville 


Edward Clapp, manager of the Fire 
Bureau at At- 
lanta, spoke at the luncheon meeting 
of field men in Nashville Monday 
adjustments. 


Speaker 


Alabama agents are still talking about 
the buffet luncheon they enjoyed at the 
Gadsden convention as guests of Presi- 
dent Frank Julian, Bankers Fire & Ma- 
rine. This is an “annual” affair 
“Uncle Frank’s” and besides an abun- 
dance of food it draws agents together 
in an informal but very sociable event 

Paul J. Walker, former special agent 
of the America Fore group, with head- 


| quarters at Knoxville, Tena., has pur- 
chased an agency at Athens, which he 
will operate as the Athens Insurance 


Agency. 











ON THE PACIFIC COAST 











Schedule California Rallies 


Colridge and Battles to Hold Series of 
Conferences with Agents in South- 
ern Section of State 








SAN FRANCISCO, May 20.—Frank 
Colridge, executive secretary of the 
California Association of Insurance 
Agents plans to spend the next three 
weeks in southern California, where he 
and President Eugene Battles are hold- 
ing a series of meetings with local asso- 
ciations. 

They will meet at Santa Ana, Mon- 
day evening, May 25, with the Orange 
county organization; with the Los An- 
geles Insurance Exchange the evening 
of May 26; San Fernando Valley Asso- 
ciation May 27, at Van Nuys; June 1, 
Long Beach; June 4, Pasadena at noon 
and San Bernardino in the evening. At 
this latter meeting all agents in San 
Bernardino, and Riverside counties and 
the Citrus Belt Association will be pres- 
ent. 

On his way to southern California, 
Mr. Colridge plans to visit various local 
associations en route, returning by the 
coast, where other meetings are to be 
held. 

The principal subject for discussion 
at these meetings will be recent: legisla- 
tive action and other association activi- 
ties, both local and national. It is ex- 
pected that the Hoover Dam bond com- 
mission subject will occupy a prominent 
place on the program. Several local 
organizations of the state have already 
adopted resolutions condemning non- 
payment of commission. The past week 
the Pasadena association went on rec- 
ord in this manner and the executive 
committee of the East Bay Insurance 
Exchange at Oakland adopted a similar 
resolution. According to Mr. Colridge, 
many agents in the state are communi- 
cating their feelings in the matter direct 
to their companies. 

Mr. Colridge is expected to return to 
his headquarters in Oakland about 
June 10. 


Kibler Named Manager of 


Oil Association on Coast 








The appointment of C. R. Kibler as 
manager of the Pacific coast department 
of the Oil Insurance Association with 
headquarters at San Francisco is an- 








Carmichael. Mr. Kibler has been con- 
nected with the Oil Association for ten 
vears and has been assistant manaver 
of the Pacific coast department. He 
succeeds W. C. Sweetman, who re- 
signed. C. N. Comegys, assistant man- 
ager Oil Association, who has been in 
charge at San Francisco since the res- 
ignation of Mr. Sweetman, has returned 
to Chicago. 


General Agency Expands 
SAN FRANCISCO, May 20.—Rolph, 


Landis & Ellis, San Francisco, general 
agency, will be housed in a one-story 
concrete building of modernistic design 
on July 1. The structure is now being 
erected for the exclusive occupancy of 
the firm at a cost of $50,000. 

Tuesday the agency officially opened 
its East Bay branch in the Oakland Cen- 
tral Bank building. E. H. Cords has 
been appointed manager. 


Boise Puddle Organized 


At a meeting in Boise, Ida., the Utah- 
Idaho Blue Goose under the direction 
of D. G. Kenning, most loyal gander, 
organized the Boise puddle, which will 
be affiliated with the Utah-Idaho pond, 
and initiated eight charter members. 
One addition application has been re- 
ceived since the first meeting. 








Bailey Heads Committee 


SAN FRANCISCO, May 20.—A. T. 
Bailey, manager of the Pacific depart- 
ment of the North British & Mercantile, 
was elected chairman of the executive 
committee of the Pacific Board at a 
meeting May 15. John P. Breeden, 
coast manager for the National Liberty 
and Southern Fire, was named _ vice- 
chairman of the committee. 

Both men have taken an active part 
in board activities for several years. 


Utah Premiums Show Decrease 


SALT LAKE CITY, May 20.—Com- 
missioner McQuarrie reports fire insur- 
ance premium taxes of $38,271 for the 
year ending March 31, against $40,966 
for the preceding year. The total on all 
class of business, representing 1% per- 
cent of net premiums, is $220,351, as 
compared with $232,424 for 1930. 


California Blue Goose Slate 


LOS ANGELES, May 20.—Th: nom- 
inating committee of the California Blue 








nounced by General Manager H. M. 


Goose reported the following ticket to 
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be voted on June 5: Most loyal gander, 
V. W. McKinney, Niagara; supervisor, 
M. E. Faust, independent adjuster; cus- 
todian, C. E, Gale, Firemen’s group; 
guardian, J. S. Hurry, Glens Falls; 
keeper, Charles Van Valkenburg, Ed- 
ward Brown & Sons; wielder, R. O. 
Elmore, Fireman’s Fund; delegates to 
grand nest, E. L. Gilbert and C. P. 
Taylor. 


Dawes Returns From Coast 


B. G. Dawes, president of the Eureka 
Security Fire & Marine of Cincinnati, 
has returned from a visit to the Pacific 
Coast. R. M. Fisher, Inc., of Los 
Angeles is general agent of the Eureka. 
It is also general agent of the Ohio Cas- 
ualty. the two operating together in 
California, giving full cover automobile 
insurance. The Fisher agency also has 
the Lion Assurance of Los Angeles, 
which confines its operations to Califor- 
nia. The company has had a verv low 
loss ratio. The agencv also has the 
Security of Iowa, Cincinnati Under- 
writers and Monarch Underwriters. 





License Revocation Set Aside 


SALEM, ORE., May 20.—The order 
of Commissioner Averill cancelling the 
license of John Shibel & Co. of Port- 
land, was set aside by Circuit Judge 
McMahan, and Mr. Averill was in- 
structed to reinstate the license on pay- 
ment of $100 fine by the agency, which 
represents 15 companies. Cancellation 





of the license was based on charges of 
rebating of premiums. 


Brokers’ Annual Meeting June 10 

The annual meeting of the Insurance 
Brokers Exchange of San Francisco will 
be held on June 10. 





Koop on Coast Trip 


W. H. Koop, chairman of the board 
of the Great American fleet, is on a Pa- 
cific Coast trip. He spent several days 
in Los Angeles last week, going from 
there to San Francisco. 





Blue Goose Glee Club Elects 

The glee club of the San Francisco 
Blue Goose has elected W. E. Bliss, 
North America, president; George Cu- 
sick of Rolph, Landis & Ellis, was 
named secretary and librarian; Stewart 
Abbott of the Hartford, accompanist, 
and Andrew Rennie, also of the Hart- 
ford, director. 

Mr. Rennie was presented with a 
beautiful electric clock in appreciation 
of his services as director. 





Aviation Talk to Blue Goose 


J. E. Peyser, member of the San Fran- 
cisco board of supervisors, was the 
speaker at the May 18 meeting of the 
San Francisco Blue Goose. He dis- 
cussed the present and future of San 
Francisco’s aviation field. 





Sidney R. Kennedy, president of the 
Buffalo, who is on his annual trip to the 
Pacific Coast, was in Los Angeles last 





week. 
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EASTERN STATES ACTIVITIES 








Plans for New York Meeting 





Program Is Completed for the State 
Association of Local Insurance 
Agents Convention 





President T. L. Rogers of the New 
York State Association of Local Agents 
announces that an arrangement has been 
made with the railroads whereby a fare 
and a half railroad fare will be available 
if there are 150 certificates turned in. 
When a person attending the conven- 
tion buys his ticket he should procure 
a certificate for the return trip which 
will allow him the one-half fare if the 
number is reached. The convention will 
be held at the Hotel Syracuse, Syracuse, 
N. Y., May 25-27. The board of direc- 
tors will meet next Monday morning 
and in the afternoon there will be a joint 
meeting of local board representatives. 
The get together dinner will be held 
that evening. 


Convention Program 


The convention proper will start next 
Tuesday morning, H. H. Wadsworth, 
president of the Syracuse Underwriters 
Exchange giving the welcome address, 
and H. L. Bronell, second vice-presi- 
dent at Watertown, responding. Presi- 
dent T. L. Rogers of Little Falls will 
give his address and Secretary C. F. 
Miller will report. The speakers for the 
morning will be W. B. Calhoun of Mil- 
waukee, chairman executive committee 
National association; H. B. Nelson, 
president New Jersey Local Agents As- 
sociation; James A. Beha, general man- 
ager National Bureau of Casualty & 
Surety Underwriters; Randolph Buck of 
Chicago, manager of the Western Fac- 
tory, and R. J. Tierney, business man 
of Rochester. 


Group Meetings Arranged 


On Tuesday afternoon there will be 
the group meetings, farm and village, 
presided over by President J. B. Hen- 
derson, Herkimer County Local Agents 
Association; casualty, in charge of Mur- 
ray Lent of Knox, Stevens & Lent of 
White Plains, N. Y., and inland marine 
and special cover in charge of H. L. 


Bronell of Watertown. A banquet will 
be held in the evening with Judge Al- 
bert Conway, former New York insur- 
ance superintendent as toastmaster. The 
speakers will be Second Deputy C. B. 
Butler of New York; H. M. Stone, 
chairman house insurance committee, 
and S. B. Botsford, general manager of 
the Buffalo chamber of commerce, who 
will speak on “Insurance from the Pub- 
lic Viewpoint.” The sessions will close 
Wednesday morning with reports of 
various committees and election of offi- 
cers. 


PLANS FOR SUMMER MEETING 


OF AGENTS ARE TAKING SHAPE | 





BOSTON, May 20.—The program for 
the annual summer meeting of the New 
England State Associations of Insurance 
Agents, to be held this year at Poland 
Spring House, Poland Spring, Me., June 
22-24, is rapidly developing into shape, 
and full details will be available in a 
few days. 

The following speakers are assured as 
leaders on the three days’ program 
which opens Monday evening with an 
informal get-together dinner: Presi- 
dent P. H. Goodwin of San Diego, Cal., 
and Secretary W. H. Bennett of New 
York City, of the National Association 
of Insurance Agents; W. T. Gardner, 
governor of Maine; Donald Adams, past 
president Rotary International; Con- 
gressman J. E. Nelson, Augusta, Me., 
and G. E. Turner, president First Rein- 
surance. 

Business sessions will be Tuesday and 
Wednesday mornings, and a _ formal 
banquet will be held Tuesday evening, 








and dancing Wednesday evening. 





BALTIMORE, May 20—J. LeRoy 
Rule was elected most loyal gander of 
the Chesapeake Blue Goose at the an- 
nual meeting. Fred Wehreningberg, re- 
tiring most loyal gander, was presented 

| with a handsome chime clock, presenta- 
tion being made by Mr. Rule. 

Other officers elected were: Super- 
visor, Hart Cooper; custodian, E. J. 

Richardson; guardian, H. L. Nusz; 


| Rule Heads Chesapeake Pond 
| 
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ORIENT 
INSURANCE COMPANY 


of Hartford, Connecticut 


For fifty-eight years writing 
FIRE RIOT 
TORNADO EXPLOSION 
EARTHQUAKE AUTOMOBILE 

INLAND MARINE 





GILBERT KINGAN, Pres. 
20-22 Trinity St. 
Hartford, Connecticut 


Western Dept. Pacific Dept. 
CHARLES E. DOX Wm. W. GILMORE 
Manager Manager 
223 West Jackson Blvd. 332 Pine St. 
CHICAGO SAN FRANCISCO 

















Life Underwriters and 
Trust Officers 


“a seems evident that 
there will be an increasing number of cases 
where the insurance trust will be required in- 
stead of the option settlement, and I believe 
that frank and active co-operation with local 
banks and trust companies in such cases, to 
the end that they may administer the estate we 
create, will bring the best results.” 


Guy W. Cox, Vice President and General Counsel 
John Hancock Mutual Life Insurance Company 





The co-operation so long tacit between life underwriters and trust 
officers has been more firmly established by their official joint statement, 
as voiced by the American Bankers Association and the National Asso- 
ciation of Life Underwriters—a statement which marks the beginning of 
an era of definitely expressed co-operation between the life underwriter 
and the trust officer, in the best interests of their clients. 
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CALIFORNIA 





Dinkelspiel & Dinkelspiel 
333 Montgomery St. . . . Garfield 8636 
14th Floor Pacific National Bank Bldg. 

San Francisco, Calif. 
Associates 
Henry G. W. Dinkelspiel David K. Lener 
Martin J. Dinkelspiel Alfred J. Stern 
John Walton Dinkelspiel Hiram E. Casey 
Phases of Insurance Litigation 
and Business 





CANADA 





Mehr & Mehr 


Barristers & Solicitors 
Canadian Pacific Building 
Toronto, Ontario 
Counsel for National Surety Company, Lon- 
don Guarantee, & Accident Company Limited 
and United States Casualty Co. 





FLORIDA 





BLACKWELL & GRAY 
CONGRESS BUILDING, MIAMI 


Casualty, Surety, Fire, and Life In- 
surance Litigation in Southern 








lori 
GEORGIA 
Bryan & Middlebrooks & Carter 
Candler Building 
ATLANTA GEORGIA 
Shepard Bryan W. R. Tichenor 


Grover Middiebrooks 
Chauncey Middlebrooks Edward B. Everett, Jr. 
O. WW. Russell M. H. Meeks 
FIRE, LIFE AND CASUALTY 
Insurance Litigation in the Southern States 


W. Colquitt Carter 





ILLINOIS 





Bradley, Harper & Kiggins 
33 South Clark St. 
Chicago, IIl. 

Insurance claims and litigation, all classes. 


Insurance Department and legislative matters, 
and general insurance counsel. 











Cassels, Potter & Bentley 


1060 The Rookery 
CHICAGO 








EKERN & MEYERS 


Insurance Attorneys 
208 So. La Salle St. 
CHICAGO 











Silber, Isaacs, Silber & Woley 
Attorneys & Counselors 
Home Insurance Building 
CHICAGO 


Special Attention to the Law of 
Fire Insurance and Tasation 








BROWN, HAY & STEPHEN 
714 First National Bank Bldg. 
SPRINGFIELD 











INDIANA 


A Directory of Responsible Attorneys Specializing in Insurance Law 


INDIANA (Cont.) 





Slaymaker, Merrell, Ward 


& Locke 
Attorneys specializing in All Phases of 
Fire, Marine, Life & Casualty 
Insurance Litigation 
751-760 Consolidated Bidg. 
INDIANAPOLIS 








Clarence C. Wysong 


PRACTICE LIMITED TO 
INSURANCE LAW 


722 Circle Tower Indianapolis, Ind. 





IOWA 





Jesse A. Miller Oliver H. Miller 
Frederic M. Miller J. Earle Miller 


Miller, Miller & Miller 
Lawyers 
1316-1318 Equitable Building 


Des Moines 








Parrish, Cohen, Guthrie, 
Watters & Halloran 


Attorneys and Counselors at Law 


Register and Tribune Building 
DES MOINES 





KANSAS 





Ebright, Burch & Patterson 
Attorneys-at-Law 
Brown Building Wichita 
General Insurance, Fire, Casualty and Surety 





Practice—Facilities for Investigations and 
Adjustments 
MICHIGAN 
=e 





DUNHAM & CHOLETTE 
ATTORNEYS AT LAW 
1012-1016 Grand Rapids National Bank Bldg 
GRAND RAPIDS 











MINNESOTA 


MINNESOTA (Cont.) 





ORR, STARK, KIDDER & FREEMAN 


11th Floor, Minnesota Bldg. 
ST. PAUL 
INSURANCE LITIGATION 


Special Department for 
Investigations and Adjustments 








SEXTON, MORDAUNT, KENNEDY 


& CARROLL 


Adjusters and Investigators sent to any place 
in the Northwest 


Security Bldg. 
Minneapolis 


Pioneer Building, 
St. Paul, Minn. 











NEW JERSEY 


SAMUEL M. HOLLANDER 
COUNSELOR AT LAW 


of C ce Bidg., Newark, N. J 
Telephone 1140-1 Market 





Ch h 








Specialist in the Law on Breach of Warranty 


| and General Insurance Cases 
| 





we — 


NEW YORK 


| 





David F. Lee, David Levene, Edwin F. Verreau 


LEE, LEVENE & VERREAU 


TRIAL LAWYERS 
316 Security Mutual Bldg. 
Binghamton, New York 
Insurance attorneys. Especially equipped to handle 


investigations, adjustments and litigation over cen- 
tral New York. 





OHIO 





OHIO (Cont.) 





WM. A. FINN 
ATTORNEY AT LAW 


General Insurance, Casualty & Surety Prac- 
tice. Exceptional facilities for Investigations 
over entire State of Ohio. 











628 Nicholas Bldg. TOLEDO 
Harold W. Fraser John W. Winn 
Stanley J. Hiett Ross W. Shumaker 
Hampton G. Wall John J. Kendrick 
George R Gerald P. Opentander 
Howard H. Jacobson 
Fraser, Hiett, Wall & Effler 
ATTORNEYS 


Suite 710 Home Bank Building 
TOLEDO, OHIO 





OKLAHOMA 





Rittenhouse, Lee, Webster & 
Rittenhouse 


American National Bank Bldg. 
OKLAHOMA CITY 





SOUTH DAKOTA 





BAILEY & VOORHEES 


Charles O. om (1860-1928) 
Ray F. Bruce 
John H. NM Dalley — -t. Woods, Jr. 
ottum 
BAILEY: “GLIDDEN™ “BUILDING 


INSURANCE 1 PRACTICE 





TENNESSEE 








ROBERT A. KRAMER 


Attorney and Counsellor at Law 
Insurance Specialist 


Also facilities for investigation in Ohio, In- 
diana, 


Kentucky and West Virginia 
704-5 First National Bank Me 
Cincinnati, Ohio 








CINCINNATI, and radius two hi 


JOSEPH H. WOESTE 
Attorney and Counsellor at Law 
Fer Insurance Interests 
Trial S: 
Staff ot Lawyers available for casualty and 
other adjustments 


205-6-7 Atlas Bank Bldg. Tels. Main 6827-8 


WILLIAM HUME 
NASHVILLE 





WASHINGTON 





ROBERTS, SKEEL & HOLMAN 
Alaska Building 
ee Se 








Mitchell, Gillette & Carmichael 
12th Floor, Alworth Bldg. 








Rees H. Davi 


DAVIS & YOUNG 


J. Young 


Tom W. Holman Guy B. Knott 
Glen E Wien’ Pe Curry 
Edward Hutcheson W. E. Evenson, Jr. 
Frank Hunter H. Henke, Jr. 
SEATTLE 
WISCONSIN 








Attorney and Counselor 


631 Metropolitan Bank Building 
Minneapolis, Minnesota 





Chester D. Richardson 
Casualty Insurance 


KENOSHA, WIS. 
1-2 Dale Block Telephone 2-2811 











Duluth 
Attorneys at Law 
a Litigation General Ins Fire, Casualty & S 
masters te, || Be etciagic A ersten 
lnvetigation Guardian Bldg. CLEVELAND 
Geoffrey P. Mahoney 


KNEPPER, WHITE, 
SMITH & DEMPSEY 


44 East Broad Street 








COLUMBUS, OHIO 


Trial Work—Investigations—Adjusting 





ERNEST E. WATSON 
\ All Lines 
| Represent Companies Only 
Including Defense of Negligence 
| 936 Andrus ite, a 





Minneapolis 





| rene salietbinede 


MATHEWS & MATHEWS 


Attorneys At Law 
25 North Main Street 
DAYTON 


HT 





BLOODGOOD STEBBINS & BLOODGOOD 
382 East Water Street 
MILWAUKEE 


Representing U. S. Fideli & Guaranty 
Company, Metropolitan Life Insurance Com- 
pany, Globe Indemnity Company 








GERALD P. HAYES 


Attorney 


Insurance litigation and claim work in any 
part of Wisconsin 


905 Ist Wis. Natl. Bank Bldg. 
Milwaukee 

















George A. Henry Delbert O. Wilmeth 


HENRY & WILMETH 


Insurance Attorneys 
504-5 Meyer-Kiser Bank Building 
Indianapolis, Indiana 
Specially equipped te handle 
Investigations—Adjustments—Litigation 





BUNDLIE KELLEY 
ST. PAUL 


Maintain department for adjust- 
ment and investigation of claims. 








DENMAN, MILLER, CHRISTIAN 
& BEATTY 


1010 Ohio Bank Building 
TOLEDO 




















Says Old Man A. & H.—*“I just sub- 
scribed to the A. & H. Review and I’m 
keeping right up to date—Why don’t 
you all join in and get the latest dope 
on the selling of A. & H. policies? Send 
your “two bux” to The National Under- 
writer Company, 175 West Jackson 
Boulevard, Chicago, for one year’s sub- 
scription. 
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keeper, H. F. Ogden; wielder, B. G. 
Grob. 

H. L. Rose, most loyal grand gander, 
who has practically recovered from his 
hunting accident last fall, attended the 
meeting. He is rapidly resuming his 
duties with Henry L. Rose & Co., ad- 
justers. 


Talks to Newark Board 


“The Limitation of Agencies” will be 
the subject of an address by L. E. Falls, 
vice-president American of Newark, be- 
fore the Newark Board at its luncheon- 
meeting May 21. 


W. A. Hall Head Underwriters 


NEWARK, May 20.—At the annual 
meeting of the Underwriters Protective 
Association W. A. Hall, Jr., was re- 
elected president; C. W. Bailey, presi- 
dent American of Newark, and Neal 
Bassett, president Firemen’s, vice-presi- 
dents, and C. M. Henry, secretary-treas- 
urer. Mr. Hall, who is now serving his 
sixth term as head of the association, 
has been in the insurance business in 
Newark for more than 30 years. He is 
a member of the firm of Ryerson & 
Hall. 

Directors reelected include L. R. Bow- 
den, R. E. Hartshorne, F. B. Heller, 














Since 
1899 


The Northwestern 
Fire & Marine In- 
surance Company 
has been giving a 
complete insur- 
ance ser vice of 
practical value to 


agents. 

Now Writing 
Fire Explosion 
Auto Fine Arts 
Hail Fur 
Tornado Leasehold 
Aircraft Damage 
Mail Package 


Merchandise in Transit 

Customer’s Goods 

Profits 

Rents and/or Rental 
Values | 

Riot and Civil Commo- 
tion 

Sprinkler Leakage 

Tourist Baggage 

Use and Occupancy 

Builders & Contractors 
Automatic Cover 


NORTHWESTERN 


' Fire & Marine Insurance Company 
John H. Griffin, President 
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Minneapolis, Minnesota 














PHOTOSTAT 
COPIES 


- AJAX = 


SERVICE AND QUALITY 
BEST BY COMPARISON 


HARRISON 2868 


39 W.ADAMS ST. aller Ncien 








H. O. Huth, C. C. Lyon, Robert O’Gor- 
man, E. S. Archer, J. A. Proehl, A. D. 
Reeve, F. H. Walker and F. E. Ben- 
jamin. The association directs the af- 
fairs of the Newark Salvage Corps. 


Self-Insurance Schemes Checked 


BUFFALO, N. Y., May 20.—As the 
result of the $7,000,000 fire in the 106th 
Regiment armory here two weeks ago, 
the press and public opinion have as- 
serted themselves strongly as opposed 
to all of the self-insurance schemes now 
pending in the city and county. The 
complete destruction of what appeared 
to be one of the most substantial build- 
ings in this part of the country has dem- 
onstrated the folly of all municipal self- 
insurance schemes and it is_ believed 
these schemes will make little progress, 
although just prior to the fire they 
seemed on the verge of passage. 





New Jersey Society Dinner 


The annual meeting of the New Jer- 
sey Society of Insurance will be held 
Thursday evening in Newark. Thomas 
C. Moffatt will be toastmaster at the 
cinner. Speakers will be J. V. Barry, 
Metropolitan Life, and Rev. Dr. W. H. 
Faulkes of the First Presbyterian 
Church of Newark. A number of com- 
pany officials from Newark and New 
York will attend. 





Old Girard Employe Dies 


R. J. Campbell, who had been in the 
employ of the Girard F. & M. in Phila- 
delphia for more than 50 years, died at 
his home in that city. Funeral services 
were held Saturday. 





Motor Insurance 
Events 





Collision Commission Issue 





Confer on Policy in Connection with 
Second Portion of Tariff Under 
50-50 Form 





The western advisory committee of 
the National Automobile Underwriters 
Association is holding a session this 
week to discuss the problem of com- 
missions on the portion of the premium, 
which the assured pays at the time of 
an accident, under the so-called 50-50 
retention collision form. The rule of 
the National association is that com- 
missions are to be paid only on the 50 
percent of the full cover premium, which 
is collected at the time the policy is is- 
sued. The rule is not enforced, how- 
ever, some companies paying the addi- 
tional commission and others declining 
to do so. 

Recently the western advisory com- 
mittee recommended to the National as- 
sociation that commissions be allowed 
on the second portion of the premium 
on the theory that the agent is entitled 
to this because of his work in collecting 
it and transmitting it to the home office. 
The recommendation of the western ad- 
visory committee was vetoed because of 
opposition from the Pacific Coast. Now, 
one of the largest conference companies 
has demanded that the rule, if it is to be 
retained, be enforced to the letter, or 
be repealed. 


Is Liable for Garage Loss 





Interesting Decision Was Handed Down 
at Chattanooga Involving Property 
Damage Liability 





An interesting case has arisen at 
Chattanooga. A property owner had a 
garage but kept no car. A _ neighbor 
had a car but no garage. The man with 
the garage allowed the car owner to 
put his machine in the garage but there 
was no mention of any charge for this 


privilege. By some undetermined means 
the car caught fire and was destroyed 
along with the garage. The owner of 
the car has been held liable by the court 


tee, nor is it able to conduct a collection 
agency; the premium paid to the insur- 
ance company is only sufficient to cover 
the actual loss suffered and nothing 





for the loss of the garage and has in- | more. 
voked, therefor, his property éemage | The insurer expects, according to 
policy. | Cravens, Dargan, the dealer or finance 
| company to exercise reasonable care and 
. e . | caution as to the extension of credit. No 
Warning on Finance Business | dealer or finance company is a good risk 

| under the contract of sale endorsement 
Point Out | Uless its collections are vigorously fol- 


Dargan & Co., sealer 
, D Set Act G , lowed up and unless the credit risks have 
MSUFEF LOSS INGE ACE 2S Wuarentor j been carefully selected in advance. 


of Notes | The insurance company must receive 


premiums on all of the cars in order 
that they may have a chance to break 
eae , : , : aw . siness. Single i , 
gan & Co. against issuing conversion and | colic on the ne arene? —_ bears 
» . ee ~ rO 2S ™ re » 
confiscation policies to finance com-| = aig 4 ho aoe © = in rs — a 
panies, which expect the insurer, under | “™'©5S — oe . 


that contract, to act as a guarantor of ° 
; Republic Surplus $281,320 


credit. 

Under the so-called contract of sale Owing to a typographical error in 
endorsement, the insurer protects the | dropping the figure 2, the surplus of 
holder of the note against the disappear- 'the Republic Automobile of Detroit is 
ance of the automobile purchaser along | shown in the Argus Casualty Chart 
with his automobile. Some of these} for 1931 with a surplus of only $81,320. 

The true surplus is $281,320. The error 


holders of notes expect the insurance 
ry ogg oo to pay off the gant | is regrettable and does the company a 
gO © and recover the missing auto-| oreat injustice. 

mobile. 








Cravens, 





Warning is ssued by Cravens, Dar- 
£ » ’ 








What Endorsement Covers 


| Collision Figures Corrected 


The intention of the contract of sale| In the Automobile Number, the 1930 
endorsement, Cravens, Margan point out, | collision figures for the Grain Dealers 
is to cover the holder ox the note against | National Mutual Fire of Indianapolis 
loss by fraudulent concealment or dis-| wege given as $14,882. The company 
posal of the automobile. The insurance | states that the figures should have been 
company is not giving a credit guaran- | $44,882. 


COSMOPOLITAN 


FIRE INSURANCE COMPANY 
JAMES A, BLAINEY, President 
v 


Capital .......... $1,000,000 


75 MAIDEN LANE 
NEW YORK, N. Y. 











Attractive Agency Contracts 























PROVIDENT FIRE INS. CO. 
Fire and Automobile Lines 
ROYAL EXCHANGE THE STATE 


ASSURANCE ASSURANCE CO., LTD. 


CAR AND GENERAL 
INSURANCE CORPORATION, LTD. 


Automobile, Liability and Plate Glass 
95 Maiden Lane New York 











INSURANCE STOCKS 


Bought, Sold, Quoted — Inquiries Invited 


H. W. CORNELIUS & CO. 


105 So. La Salle St. CHICAGO, ILL. 
TELEPHONE, RANdolph 9168 






































Managed by Former H. O. Claims Executives 








MILO H. NEIDIG 
INSURANCE ADJUSTMENTS 


Representing Companies Only 
Formerly Assistant General Manager, 
Pacific Coast Adjustment Bureau 
542 Adam Grant Building 
San Francisco, Cal. 





COLORADO, WYO. AND N. MEX. 





CHARLES W. KRUEGER 
Adjuster 
(Formerly of Wilson-Krueger Adjustment Co.) 


Over Twenty Years Experience 
Prompt, Personal Service 
942 Gas & Electric Bldg. DENVER, COLO. 
Colerado Wyoming New Mexica 
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Fire, Auto, Inland Marine and Casualty 








MARTIN 


ADJUSTMENT CO., Inc. 
Automobile, Burglary and Inland 
Marine Adjustments 
A-1330-32 Insurance E 


MISSOURI 
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THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
Howard E. Kopf, Mgr. 

American Bank Bldg. Kenwood 1416 
DAVENPORT 
Head Office: 175 W. Jackson Blvd., Chicago 


Northern CLE Phone 6-1483 Northeastern Kansas 


EM M. WHITE 


Insurance Adjuster 
Inspections and Investigations for Insurance 
Companies Only 
Fire - Automobile - Casualty - Surety 
King Hill Building 
ST. JOSEPH, MISSOURI 











+ THOS. J. ENGLISH 


Specializing on 
AUTOMOBILE and CASUALTY 
CLAIMS 


Pierce Bldg. ST. LOUIS, MO. 





We 
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THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inland Marine, Burglary 
175 W. Jackson Blvd. Harrison 3230 
CHICAGO 








Tabor 0395 Franklin 0918 


Murphy Adjustment Company 
Independent Adjusters 
Insurance Building 


DENVER, COLORADO 











Southwestern Adjustment Company 
Adjusters of Insurance Losses 


All Modern Coverage 
see Gas & Electric Bldg., Denver, Colo. 
725 First National o_O Bldg., 


1201 Bassett Tower, El Paso, Texas 








KANSAS 





MoKanOkla Adjustment 
Company 
Adjusters for Companies Only 


605 Temple Bidg. Wichita, Kansas 
431 Railway Exchange Building, Kansas City, Mo. 
517 Insurance Bldg. Oklahoma om Okla. 
420 Beacon Life Bullding, Tulsa, lahoma 





G. B. VAN BUREN & CO. 


ADJUSTERS 


Specializing in 
Burglary, Automobile, Tourists Floater and 
“All Risk’* Adjustments 
$27S.La Salle St.,CHICAGO, ILL. 


KENTUCKY 











OSCAR A. MORRIS 
ADJUSTER 
JACKSONVILLE, ILLINOIS 
Fire, Automobile and Casualty 
Losses for Companies Only 





Webster-Deeds Adjustment Co. 


Adjustments for Companies Only 
Insurance Claims—All Branches 
Fire, en 4 rg Casualty, 
001-904 GAS 2 ELECTRIC BUILDING, 
DENVER, COLORADO 





DISTRICT OF COLUMBIA 





Angus B. Ferdinand 


ADJUSTER 
Jefferson Bldg. - Phone 6057 


PEORIA—ILL. 


“Oldest & Most Reliable” 








NICHOLS COMPANY 
INSURANCE ADJUSTMENTS 
Representing Companies Only 
Woodward Bldg., Washington, D. C. 
Mutual Building, Richmond, Va. 


Prompt and Courteous Service Since 1921 


Associated Adjustment Bureau, Inc. 


410 South Fifth St. Springfield, Ill. 
Phone Main 2506 
Satregations agg Se ry Investigations, 

nsurance a 


tions, only, 
- SS Galo Illinois 








FLORIDA, ALA. AND MISS. 





Adjustment of Fire, Automobile and Cas. 
ualty Losses and Investigations and Inspec 
tions, in West Florida, Southern Alabama 
and Southern Mississippi promptly handled. 


F. i. SN, Independent Adjuster 
Phone 2429 P. O. Box 1468 
Pensacola, Fla. 





{LLINOIS 


INDIANA 


Kentucky Southern Indiana 


C. J. PURCELL 
Adjuster 


Investigations and Inspections. 
Automobile Losses Exclusively. 
Especially aqamaes ¢ vost automobile finance 


Starks Building, | Louisville, Ky. 


OHIO 





Insurance Service 
of Canton, Inc. 
819 Renkert Bldg., Canton, Ohio 
J. A. Anderson, Mgr. Phone 5167 


Fire and casual djustments, inspections 
and Pe me mn CS. companies. 








AUTOMOBILE ADJUSTMENT CO. 
Charles E. Dornette, Manager 


Specializing in All Automobile and 
Aircraft Losses 

#9 35 E. 7th St. Bldg. 

Telephones Cherry 2092-2093 








MICHIGAN 





ROLAND C. COOLEY CO. 
ADJUSTERS 


Automobile—Fire—Marine 
320 W. Fort St. DETROIT 








A.H. DINNING COMPANY 


Insurance Adjusters 
Automobile -- Fire -- Marine 


944 Free Press Building 
DETROIT, MICH. 


Phone Randolph 0481 








GENERAL 
ADJUSTING 
COMPANY 


Adjusters of Insurance Losses 
Fire, Automobile, Casualty, Marine 


1031-1033 Penobscot Bldg. DETROIT, MICH. 
Phone Randolph 1886 


CHARLES E. CURTIS 
Keith Building CLEVELAND 


Thirty-eight Years Company Service 
in All Lines 








Van-Reed 
- ne & Company 


General 
Cleveland—905 Swetiand Bidg, 
mt ee * Same Bidg. 
stown—8 jonin: 
Toledo—628 Nicholas B id9. vie 
Cincinnati——1216. Fi itn *peni 
nati——. t J 
Lima—808 Lima Trust Bldg. ’ Bani —_ 








THAYER’S UNDERWRITERS SURVEY CO., INC. 
502-3-4-5-6 Finance Bldg. 

E. A. Thayer, 

President " 

750 Prospect Ave. CLEVELAND, OHIO 

Claims adjusters for the Companies im every 

kind of insurance loss. 30 years’ experience 

qualifies us. 








INDIANA ADJUSTMENT CO. 


Automobile and Casualty Adjustments 


Separate Offices at 
INDIANAPOLIS 
FORT WAYNE 
TERRE HAUTE 
EVANSVILLE 











Frank R. Malzone 
and ASSOCIATES 
CLAIM SERVICE BUREAU FOR CASUALTY 
AND SURETY COMPANIES 
914 Detroit Savings Bank Building 
_ hn riswold Street 
dillae 0355 
DETROIT, MICHIGAN 





JOHN H. McNEAL 
Auditorium Bldg. Cleveland, Ohie 
Phone Main 1926 


GENERAL ADJUSTERS 
ALL LINES OF INSURANCE 








L. E. JENKINS 


Complete Claim Service for the 
Companies—All Casualty Lines 
Suite 1942—176 W. Adams Street 
Tel. Randolph 5448. Chicago, IH. 





Eugene McIntire 
Adjustment Co., Inc. 
Automobile, Casualty, Compensation and 


A. C. NELSON 


Fire, Jewelry and Fur Loss 
ADJUSTMENTS 


FRED W. PETERS 


INDEPENDENT ADJUSTER 














ARTHUR L. LADD & CO. 
CLAIM DEPARTMENT 
SERVICE TO INSURANCE COMPANIES 


We Li Handle One Case or All Your Cases 
EVERY KIND OF INSURANCE CLAIMS 


A-2027-31 Insurance Exchange, Chicago 
Phone HARRISON 9035 



































Surety Adjustments F. E. CAMPBELL Fire, Tornado and Automobile Losses 
Eight, East Market Street Automobile, Marine & Liability 1041 Third National Bldg.. DAYTON, OHIO 
THOM MINNESOTA 
AS T. NORTH 
ADJUSTMENT COMPANY Ww. M. TOD D 
Automobile—Fire, Theft, Collision, LYMAN HANES, Inc. (2% years for insurance companies only) 
Conversion, Liability, Property Damage 719 Nicholas Bldg. Toledo, Ohie 
Inland Marine, Burglary General Adjusters for Insurance Companies FIRE MARIN 
—_— Jt L. Valentine, Mgr. | a SPECIAL HAZARDS 
oa “ee ee FARGO and MINNEAPOLIS See CONSULTATION 
Head Office: 175 W. Jackson Blvd., Chicago WINPSTORM SERVICE 





wo! | 
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INDEPENDENT ADJUSTERS 





Ohio (Cond.) 


TEXAS (Cont.) 





Centrally Located Phone Us Day or Night 


Central Adjustment and Inspection Bureau 
D. R. ler, Manag: 

VAN WERT, OHIO” 
General Insurance Adjusters 
Experienced men . all pure of Ohio, Sut 
es’ 
em eae tern Pennsylvania 





OKLAHOMA 





Bates Adjustment Company 
“We have served the companies for 
more than thirty years” 


Oklahoma City, Okla. Tulsa, Okla. 
W. S. Hanson, Mgr. R. W. Murray, Mgr. 


C. Perry Claim Service 


Southwestern Life Bldg. Dallas, Texas 


Automobile, Casualty, Burglary 
Aircraft, Inland Marine 


“Any Where in Texas” 








Southwestern Adjustment Company 
Adjusters of Insurance Losses 


FRED P. COOKE, er 
1281 Bassett by + El yy 











THE FULLER ADJUSTMENT COMPANY 
Prompt Adjustment Services 
Provided in O’iahoma 





860 Gas & Electric Bldg., Denver 
72% First National Bidg., 
Albuquerque, N. M. 





WASHINGTON 





FRANK ALLYN, INC. 
Established 1915 

Mehlhorn Building Seattle 

Automobile, Gm, Burglary, Aircraft, 


Branch Offices: Spokane, Tacoma, Aberdeen 
Wenatchee and Portland, Oregon 
Service Units in Fwd Pacific Northwest 
ities 








Offices at 
Oklahoma City Tulsa, Okla. 
215 Merc. Bldg. 440 Philcade Bldg. 
Carl Edwards, Mgr. L. M. Hallock, Mgr. 
Established 1910 


INSURANCE INSPECTION & 
ADJUSTMENT CO. 
Incorporated 
Specializing in Investigation and Adjustment 

Automobile — = Coens for the 


Hightower Bldg, Oklahoma City. Phone 2-2100 


WISCONSIN 








OREGON 


Rehfeld Adjusting Company 
General Insurance Adjusters 
State Bank of Wisconsin Bldg. 
Madison, Wisconsin 
Telephone Badger 1621 











FRANK ALLYN, INC. 
Established 1915 
American Bank Building Portland 


Automobile, Burglary, 

Q ee 

Branch offices ye te the Pacific 
Northwest 


THOMAS T. NORTH 
ADJUSTMENT COMPANY 
Automobile—Fire, Theft, Collision, 
Conversion, Liability, Property Damage 
Inl re Marine, Burglary 
. E. S. Prior, Mgr. 

490 en. Marquette 3936 
MILWAUKEE 
Head Office: 175 W. Jackson Blvd., Chicago 














RALPH R. SOWERS E. A. YARTER 


SOWERS AND YARTER 
Insurance Adjusters 
Telephone Beacon 3709 
614-615 Terminal Sales Building 
PORTLAND, OREGON 





TEXAS 


NURNBERG ADJUSTMENT CO. 


General Adjusters 
Underwriters Exchange Bldg. 
Representing Stock Companies Only 
MILWAUKEE 
828 N. Broadway Daly 5620 

Phone 3753 











C. E. DeWITT 


Automobile Loss Adjustments and Investiga- 
. Exclusively for the Companies 


711 Southwestern Life Bldg., Dallas 


Expert knowledge of automobile, claims, all 
classes, gained by over ten years’ experience. 


Phone 
BELOIT OFFICE 
Goodwin Block 
JOSEPH RICE & CO. 
INVESTIGATIONS & ADJUSTMENT 
ALL CASUALTY LINES 


A. M, Rice, Mgr., Milwaukee Branch 
Milwaukee Office Chicago Office 








601 Guaranty Bldg. 966 Ins. Exch. Bldg. 











month. Heavy board backs. 


A-1946 Insurance Exchange, Chicago. 


ORDER 1932 CALENDARS NOW! 
Special 12-sheet rotogravure calendar with a timely insurance picture for every 
Get the exclusive franchise for your town. 


Send 10c for sample of Fire or Life Calendar to: The National Underwriter, 











| FRANK J. BUCHER, President WM. F. KRAMER, Secretary 
Organized 1865 
The RELIABLE FIRE INSURANCE COMPANY 
DAYTON, OHIO 
Surplus to Policyholders $1,069,375 
| An independent Ohio Company with a record of more than 60 years of 
| honorable dealing with Agents and Assureds 























*¢ ADVERTISING Property Insurance” 
The Hartford, is a study of advertising and how the local agemt can profitably apply 
it to the business of insurance. Single copy $2.50. Order from The National Underwriter 


by Longnecker and Spaulding of 











Bureau vray 
Are All Renamed 


(CONTINUED FROM PAGE 3) 


a time when only a few companies had 
made these deyiation filings, but it now 
develops that some 18 or 20 companies 
have made the filings, and among the 
list are some of the larger companies. 
The matter was given consideration by 
your committee and it was concluded 
that the matter would be submitted at 
this meeting, and will undoubtedly 
come up for discussion during the 
meeting of the subscribers.” 


Nebraska Situation 


Mr. Clark informed the bureau that 
certain companies have accepted busi- 
ness in’ Nebraska on a 5-year basis at 
four times the annual premium, with 
the provision that one-fifth of the pre- 
mium is to be collected each year. He 
said there is no evidence that any bu- 
reau company has been guilty of thus 
commuting the premium. 

Mr. Clark told the members that the 
plan of holding regional field club 
meetings proved so successful last year 
that it is being repeated this year and 
he urged his members to have their 
field men attend the meetings in full 
force. He told about reerganization of 
the Uniform Printing & Supply Co. by 
the reduction of capital stock and the 
effect this had on the holdings in the 
company by the Western Insurance Bu- 
reau. 

Mr. Clark mentioned the change in 
the constitution and by-laws, which was 
presented for consideration. The changes 
have to do mostly with wording. He 
mentioned with regret the resignation 
of W. E. McCullough, who now repre- 
sents a number of bureau companies in 
the mountain field. His place as a di- 
rector of the Uniform Printing & Sup- 
ply Co. was taken by S. F. Weiser. 

Principles of the Bureau 


“We are going through a period of 
serious business depression,’ Mr. Clark 
concluded, “and of complicated relation- 
ships—economic forces attack our men- 
tal resources to the utmost. We are 
all so absorbed in our own business af- 
fairs that we must, of necessity, depend 
on organizations to perform for us those 
things which were formerly looked 
upon as our individual task. It is in 
that direction that the bureau under- 
takes to serve its members. It ‘has 
adopted well defined principles as a 
guide post, and there is no more effec- 
tive method available for the protection 
of members than to work in full accord 
with one another. We should strive to 
promote intelligent thinking about the 
bureau and the principles for which it 
stands, the advantages of membership 
and the facilities it affords. It should 
be known that the bureau is a vital 
factor in the councils of mid-western 
insurance circles. It is founded on the 
principle that it will keep secure for 
the members those rights which they 
themselves cannot command. Its 
strength lies in the fact that it has 
never fostered a selfish cause. Let us 
dedicate ourselves to the principle that 
the price of anything worth while is the 
will to work in unison for the common 
good.” 


Cravens, Dereon & Co. Tell 
About the Farm Situation 


Cravens, Dargan & Co. general 
agents at Houston, in speaking of the 
farm situation in Texas declare that the 
loss ratio is getting higher and higher. 
This is due, they say to loose methods 
of underwriting and largely to over-in- 
surance. The firm says that if the 
Texas agents desire to continue writing 
farm property they must reconcile 
themselves to considerable loss in pre- 
miums and severe reductions in insur- 
ance. Over-insurance and high com- 
missions, the firm declares, are the rea- 
son for the higher rates. 


Van Schaick Talk 
Is Being Debated 


(CONTINUED FROM PAGE 3) 
Van Schaick and are hopeful that as a 
result casualty and marine offices will 
be placed on a basis of equality in so 
far as rates and regulations governing 
the writing of classes of business han- 
dled by both are concerned. 

Briefly the attitude of the casualty 
underwriters as set*forth at the conclu- 
sion of an extended monograph adopted 
at their meeting last week, is that “No 
form of insurance now commonly writ- 
ten be abolished; 2. that none of the 
powers now rightfully derived from 
Section 150 (New York insurance stat- 
utes) in the light of precedent, custom, 
usage and intent of the law be cur- 
tailed; 3. that subdivision 5 of section 
70 be amended so as to conter upon 
companies licensed thereunder all rights 
derived from paragraph (a) of section 
150 except the right to make the kinds 
of insurance described in section 169a of 
the law.” 

That commissioners of other states 
are interested in the action of the New 
York department is evidenced by the 
receipt of communications from them. 
One particular inquiry from a western 
department was as to whether the writ- 
ing oi furniture in a residence under a 
marine transportation form would be 
considered proper. The answer of the 
New York department may well be 
imagined. 





Shoemaker’s Child 
Is Shod; Hartford 
Fire Record Good 











Insurance people will be glad to know 
that the National Board’s report on 
Hartford indicates that the shoe maker’s 
children are well shod. Engineers for 
the National Board are never rhapsodic, 
but in their summary of the fire fighting 
facilities of Hartford, the engineers are 
about as complimentary as they ever 
are. James P. Wyper, it will be recalled, 
president of the National Board, is a 
resident of Hartford. 

The water supply is declared to ,be 
adequate and reliable and requisite quan- 
tities are generally available. Hartford’s 
fire department is well equipped and 
efficient but the response to telephone 
alarms is inadequate. The fire alarm 
system is mainly adequate and reliable. 

In the congested value district much 
of the older construction remains. Se- 
rious individual or group fires are prob- 
able in many parts of the district, but 
fire fighting facilities are good and the 
probability of a conflagration involving 
the entire district is less than at the 
time of the previous report, when it was 
only moderate. In the manufacturing 
and minor: mercantile districts, severe 
local fires are probable, but no serious 
conflagration should occur. In-the resi- 
dential district there is only a moderate 
number of wooden shingle roofs, which 
is an unusually favorable situation. 

The gross fire loss in the past five 
years was $1,925,583, with an average 
loss per fire of $560, “a low figure, and 
with an average loss per capita of $2.37, 
a low figure.” 





Kerwin Takes in Son 


R. M. Kerwin, well known Chicago 
independent adjuster, has taken his son, 
David S. Kerwin, into the firm as a 
partner and will operate under the name 
of R. M. Kerwin & Son. R. M. Kerwin 
started in the adjusting business in 1896 
with David S. Wagner and later went 
with Wagner & Glidden. For the past 
20 years he has been operating inde- 
pendently. David S. Kerwin has been 
associated with his father for the last 
five years and now is making a study of 
law in connection with the adjusting 
business. 
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AVEMENT means more than a smooth 


surface. It typifies our American pio- 


neering spirits gives clear directions to the 


traveler. » » » And by “paving paths to 


premiums” we mean that we are providing 
a smoother, straighter route into the purse 
of insurance buyers. » » » Our enthused 
workmen are underwriters, advertising 
technicians, claim adjusters, production 
strategists. Behind them stand friendly ex- 
ecutives who are blessed with a pioneering 
spirit; men who fearlessly chart unbeaten 
paths through underwriting jungles in order 
to take the kinks out of the road between 
agent and insurance buyer. » » » Best proof 
of the latter is our new SAFEGUARD 
Policy, a personal accident form created 


solely for the living man. We invite your 


inquiries about the SAFEGUARD Policy. 





STANDARD ACCIDENT INSURANCE COMPANY 
DETROIT, MICHIGAN 


The Friendly American Company since 1884... writing all forms of Casualty Insurance and Fidelity and Surety Bonds 
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CASUALTY AND SURETY SECTION 


Page Thirty-one 





Underwriter Can 
Check Accidents 


Greater Discrimination Needed in 
Accepting Auto Liability 
Risks 





AND MORE CANCELLATIONS 


R. J. Sullivan, Travelers, Tells Casualty 
Actuarial Society How Companies 
Can Reduce Death Toll 


Suggestion was made by Vice-Presi- 
dent R. J. Sullivan of the Travelers be- 
fore the Casualty Actuarial Society 
Boston as to what practical measures 
can be taken by insurance companies to 
improve the automobile accident situa- 
tion. 

Underwriters, Mr. Sullivan said, 
be more discriminating in accepting au- 
tomobile liability risks. “We must be 
sure,” he said, “that the person in whose 
name the policy is written has no mem- 
bers of his family, accustomed to using 
his car, who would not be acceptable 
risks, if they instead of he applied for 
insurance. We must do more to ascer- 
tain the true character of the man we 
insure before the accident happens, 
rather than waiting for the accident it- 
self to reveal his characteristics. 


in 


can 


Be Ready to Cancel 


“We must not hesitate to terminate 
the coverage on the first development 
of unfavorable knowledge on a risk. 
Such measures should help to reduce the 
number of reckless and intemperate 
drivers on the road, and should cause 
men who are cautious drivers themselves 
to be more careful as to who they per- 
mit to use their cars.” 

The companies, he said, can initiate 
and support accident prevention activi- 
ties. The problem is one of changing 
human behavior behind the wheel. Be- 
tween 30 and 40 million people driving 
26,000,000 cars must be educated to 
drive more cautiously and more than 
100,000,000 people must be taught to 
walk with a little more care. 

Safety cannot be accomplished by a 
panacea. The driver’s license laws, he 
believes, would not cure the situation. 
These laws, he said, can only eliminate 
the worst offenders among drivers and 
have no effect on pedestrians. 


Merit, Penalty Rates 


Although believing in merit and pen- 
alty rates for automobile drivers, he 
Pointed out that these penalties and re- 
wards cannot be given to those who do 
Not insure and have no effect on pedes- 
trians. 

Cars of today, according to Mr. Sul- 
livan, are safe up to certain speeds and 
under certain conditions, but he said 
that too many drivers have too much 
confidence, over estimating the ability 
ol cars to stop and over estimating their 

(CONTINUED ON PAGE 40) 








N. Y. Department’s Figures 
on Motor Casualty Lines 





Automobile liability premiums earned 
by casualty companies of all classes op- 
erating in New York state for 1930 were 
$201,454,861 with losses incurred $117,- 
656,856, according to the New York de- 
partment compilation. J. J. Magrath, 
chief of the rating bureau of the New 
York department, calls attention to the 
fact that automobile public liability busi- 
ness in combination with property dam- 
of those 











Commerce Casualty... 
Commercial 
Concord ¢ 


Casualty 
‘asualty. 


New York shows earned premiums of 
$266,526,141, an increase in earned pre- 
miums of $20,592,991 over 1929, or more 
than 8 percent. The country-wide 
underwriting loss on public liability is 
increased, for stock companies, from 2.2 
percent in 1929 to 7.3 percent in 1930. 
The underwriting profit on property 
damage has increased from 1 percent in 
1929 to 5.4 percent in 1930. The auto- 





age companies operating in| mobile liability results follow: 
STOCK Net 
Gain from 
Premiums Losses Loss Expense Exp. Under- 
Earned Incurred tatio Incurred Ratio writing 
Aetna Casualty ..... $ 3,6 $ 2,031, 778 55.7 $ 1,673,686 45.8 —$ 54,352 
MOetan LATE .cccesvce 4,522,484 3,349,838 44.7 —370,103 
Alliance Casualty... , O24 38 517,823 57.0 —240,038 
Amer. Automobile... ,516,039 43.3 79,021 
American Employers > 316,041 39.1 —102, 460 
American Motorists. $1.5 
American Re-Insur.. 49.0 
American Surety.... 103.7 
Bankers Indem...... 56.5 
Car & General...... 49.2 
Century Indemnity.. 54.3 
Citizens Casualty... 42.9 
Columbia Casualty.. 58.0 
4 
6 




































Consolidated Indem. 242,130 9.7 

Constitution Indem.. 406,037 92.9 

Continental Casualty 1, 615,772 " 51.4 

Eagle Indemnity.... 753,064 .f 38.6 

Employers Liability. 4,489,884 .S ta 46.2 

Kmployers Reinsur.. 704,956 5.4 726,189 46.8 

European Gen. Reins. 283,071 19.5 624, 246 43.1 

ret er 246,301 46.1 190,876 35.7 

Export Indemnity... 62.4 20,906 66.9 

Federal Surety...... 51.9 560,036 80.1 

Fidelity & Casualty. 6,703,365 67.7 3,185,684 47.5 

First Reinsurance... 317,604 17.7 152,867 48.1 

Franklin Surety .... 453,223 56.0 256,009 56.5 

General Accident.... 6,982,214 60.6 2,946,289 42.2 

General Reinsurance’ 1,850,449 46.7 $22,053 44.4 

Glens Falls Indem.. 1,97 2,976 52.3 : 57.9 —200,7 734 

Globe Indemnity..... 5 60.0 42.2 —118,001 

Great Amer. Indem. 1 702,1 36 45.6 57.0 —43,907 

Guardian Casualty... 881,488 51.1 47.4 12,881 

Hartford Accident... 7,993,269 62.6 43.2 463,486 

Home Indemnity.... 142,449 78.6 192.7 243,977 

Indemnity No. Amer. 4,501, ph 65.2 : 48.2 —603,274 

Independence Indem. 2,2 45 54.2 . 53.1 165,316 

International Reins.. 58.3 m 64.0 —387,642 

Lloyds Casualty..... 50.7 59.3 —163,443 

London Guar. & Acci 62.3 1, 48.9 

London & Lane. Ind. 53.4 49.8 

Manufacturer’s Cas.. 23.0 31.3 

Maryland Casualty... 6,301,002 67.4 46.7 

Massachusetts Bond. 2,966,161 62.3 45.6 

Merchants Indem.... 218,982 52.8 54.6 

Metropolitan Cas.... 67.9 56.0 

National Casualty 36 50.7 45.3 

New Amsterdam Cas. 3480, 570 . 62.2 1% 673, 300 48.1 

New Jersey F. & P. G. 1 ,164,949 660,402 56.7 628,630 54.0 

New York Casualty.. 1,180,052 1,021,779 86.6 658.446 55.8 

New York Indemnity 1,907,821 1,073,433 56.3 1,104,320 57.9 

Norwich Un. Indem.. 1,275,182 584,601 45.8 529,998 49.4 

Ocean Accident...... 2,459,384 1,314,354 33.4 57.3 

Phoenix Indemnity. 1,256,091 757,041 60.3 52.4 

Preferred Acci....... 2,601,681 1,249,350 48.0 1,131,002 43.5 

Royal Indemnity. 4,161,296 2,146,035 51.6 1,716,203 41.2 

St. Paul-Mercury Ind. 1,142,335 706,973 61.9 526,419 46.1 

Southern Surety. 2,438,647 1,730,877 70.9 1,365,369 56.1 

Standard Accide nt. 6,735,436 3,229,478 47.9 3,107,588 46.1 

Standard Sur. & Cas. 221,825 130,630 58.9 170,864 77.0 

Sun Indemnity....... 1,376,768 681,985 49.5 664,561 48.3 

Transportation Ind.. 510,903 405,812 79.4 281,223 55.1 

Travelers Indemnity. 442,205 220,073 49.8 206,524 46.7 15,607 

TPYAVOIOTS ..cccwscncs 18,039,948 62.5 8,068,550 44.7 —1,308,107 

Union Indemnity.... 3,156,542 44.7 1,892,801 59.9 —l4 5,890 

United British ...... 392,533 47.3 153,293 39.1 

United States Cas... 3,659,190 68.1 1,752,058 47.9 

United States F. & G. 7 7.694.330 65.1 3,829,002 49.7 

United States Guar.. 910,187 74.9 358,626 39.4 

Universal Indem..... 84,235 47.2 28,215 33.5 16,303 

Yorkshire Indem.... 405,206 61.4 219,775 54.2 —63,163 

MOM. cddvewvacdecs 3,943,886 2,357,626 59.7 i 3 940, 503 49.2 —354,243 
Stock total.....$180,047,588 $106,420,116 $86,810, 475 o ..- $13 183,004 

MUTUAL 

Allied Mutual Liab.. $ 387,114 $ 232,090 59.9 § 143,668 37.2 § 11,356 

Amal. Mu. Aut. Cas. 211,247 18,978 9.0 70,756 $3.5 121,513 

Am. Lumber. Mu. Cas. ptt 985 3,348,737 54.8 2,310,469 37.8 453,780 

Amer. Mutual Liab.. ,955,449 885,245 45.3 633,392 32.4 436,811 

Employers Mut., N. Y. "137, 040 $5,369 62.3 45,825 33.4 5,846 

Exchange Mut. Ind.. 328,680 12 20.817 $6.8 103,941 31.6 103,921 


(CONTINUTED 


FROM PAGE 39) 


May Check Abuses 
in Equity Rating 





Consider Plan to Cause Com- 
panies to Justify, Explain 
Tariff 


LETTER FROM ASSURED 


Leaders Seek to Curtail Activity of 
Irresponsible Field Men in Beat- 
ing Down Charges 


NEW YORK, May 20.—Considera- 
tion is being given in the councils. of 
the National Bureau Casualty & 
Surety Underwriters days to a 
plan to check the abuses in equity rat- 
ing, 
automobile 


of 
these 
particularly in and 
fleets. 
to adjust 
the scientific 


compensation 
Equity rating 
the charges fairly, 
yardstick of tech- 
It has a logical use. 
the 


was 
devised 
where 
nicians falls down. 
The 
manual, for certain risks are so far out 
of line for some individual risks, that 
an adjustment obviously necessary. 

But equity rating has been abused. 
It is being used as a shield for all sorts 


premiums, calculated from 


1S 


of vicious competitive practices, some- 
times but not always to meet non- 
bureau and mutual competition. Brokers 


and agents, sometimes without even in- 
terviewing an assured, get their com- 
panies to quote an equity rate in the 
hope that it will be low enough to pro- 
vide leverage with which to pry a piece 
of business away from someone else. 
The end result has been to reduce the 
income of companies on lines where the 
need for vastly more revenue. It 
is one of the contributing causes to the 
disastrous compensation experience. 


is 


Should Justify Rate 


The plan now under consideration is, 
first, to cause all bureau companies in 
registering an equity rate, to explain 
and justify that rate. Of course, those 
sponsoring this: plan recognize that ex- 
planations and justifications may be 
fictitious and doctored, but still they 
believe that it will cause the companies 
enough trouble to deter them from 

(CONTINUED ON PAGE 4) 





Special Edition on 
H. & A. Conference 





The proceedings of the Health 
& Accident Underwriters Confer- 
ence, which is holding its annual 
meeting in Washington, D. C., 
this week, and the addresses given 
at that meeting will be covered in 
a special edition of The National 
Underwriter which will be issued 
immediately following the close of 
the meeting. 
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Insurance Service Enables 


Auto Clubs to Be Civic 





EXPLAINED AS MEANS TO END 


Secretary Hoosier State Automobile As- 
sociation Answers Protest of 
Muncie, Ind., Agents 


The insurance service of the Hoosier 
State Automobile Association is consid- 
ered by its management as a member- 
ship attraction to bclster the resources 
of the association with which to carry 
on its work in the development of high- 
ways, traffic regulations, legislative and 
accident prevention work. This was the 
statement of M. E. Noblett, secretary 
of. the automobile association, in answer 
toa protest of the Muncie (Ind.) Insur- 
ance Association against the club’s in- 
surance service. 

“It is necessary,” Mr. Noblett de- 
clared, “for the motor club to render 
personal services to its members such as 
to uttract the automobile owner be- 
cause of personal benefit to be a member 
of the motor club and thus support the 
civic work which is a matter of out- 
standing importance.” 


15 Years in Business 


The Hoosier State Automobile Asso- 
ciation, he said, has been rendering an 
insurance service for 15 years, but lately 
has been giving more attention to it. 
Mr. Noblett said that the association 
itself is not in the insurance business. 
“It has merely arranged for special in- 
surance service which, it was felt, would 
serve the purpose of making the mem- 
bership more attractive to a prospective 
member.” 

Mr. Nobiett said that the club’s insur- 
ance connection is of recognized stand- 
ing and that conference rates are 
charged. “As compared to fraternal or- 
ganizations, hardware, lumber and other 
trade lines,” he said, “the insurance 
service we render is merely a drop in 
the bucket and yet we are the organi- 
zation that has helped so materially and 
has worked so ardently to develop road 
and motoring conditions which is the 
foundation of the automobile insurance 
business which you all enjoy.” 


Makes Annlogy 


Mr. Noblett concluded by declaring 
that the restaurant owners would have 
as much justification in protesting in- 
surance companies running restaurants 
in their home offices as does the insur- 
ance agent in protesting the insurance 
services of the automobile club. 


Bid Made on | the Assets of 
Defunct Chicago Company 





A bid of $15,000 for all the assets of 
the defunct Chicago Fidelity & Casualty 
was made at public auction in Chicago 
this week. These assets were carried on 
the books at a value of $1,984,268. The 
bid was made on behalf of A. H. Karatz 
by Madison Walsh of Indianapolis. 
Many securities were mortgages turned 
over to the company by W. P. Ander- 
son of St. Louis and Cape Girardeau in 
exchange for stock. The assets classi- 
fied as carried on the books of the com- 
pany are stocks, $664,320; mortgage 
loans, $691,186: bonds, $1,500; accounts 
receivable, $618,490 from Darby Day In- 
vestment Corporation and Continental 
Indemnity. The liabilities aside from 
the capital stock and paid in surplus are 
placed at about $600,000, the chief item 
being a claim of $500,000 of the Federal 
Surety. 

It issued a bond guaranteeing the re- 
purchase of the Chicago Fidelity & Cas- 
ualty stock in its negotiations with the 
Automobile Underwriters of Dallas. The 
International Reinsurance reinsured the 
Federal Surety. Commissioner Yenter 
of Towa attended the meeting when the 
bids were made. 
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Need for Greater 





Uniformity 


in Accident and Health Field 





Accident and health company local 
managers and representatives are meet- 
ing in Detroit beginning June 1. In 
view of the existing conditions in the 
field, it will be interesting to observe to 
what extent the managers will take a 
broad, statesman-like attitude toward 
the business in which they are engaged. 
The excuse of company executives, 
when they issue this or that policy with 
some slight variation from those in the 
field, is that some agent has demanded 
the policy as a price of his representa- 
tion. In some cases, companies present 
convincing evidence that this is true. 


Should Seek Greater Uniformity 


If local representatives were to take 
an aggressive stand against policy in- 
novations, which are of minor conse- 
quence, and have’ been _ introduced 
merely for the purpose of competitive 
advantage, the pathway toward a gen- 
uine improvement in accident and 
health would be made much easier. 

An observation of the underwriting 
and policy methods of local agencies 
conspicuously successful in producing 
a constant underwriting profit, indicates 
conclusively that concentration year 
after year upon one or two simple con- 
tracts is the best procedure. The whole 
process of selling, underwriting and 
claim settlement is simplified. The 
agency force comes to understand its 
policy contracts thoroughly. 

A long experience proves the contract 
profitable as well as sufficiently attrac- 
tive to hold the clientele with a remark- 








Casualty Actuarial Group 
Holds Session in Boston 


More than 60 members attended the | 
midyear meeting of the Casualty Actuar- | 


ial Society in Boston. T. F. Tarbell, in 
the casualty actuarial department of the 
Travelers, presided at the sessions. 

In the evening the Boston insurance 
companies tendered the visitors an in- 
formal dinner. These companies were 
also hosts at golf and on a bus ride to 
Concord and Lexington. 

Richard Fondiller, secretary-treasurer, 
announced that the 1931 examinations 
will be held May 27-28. 


Spenkers and ‘Topics 


Among the speakers were Mr. Tar- 
bell, whose subject was “Unemployment 
and Insurance”; R. S. Hull, Woodward, 
Fondiller & Ryan, “The Function of 
Administrative Statistics in Casualty In- 
surance”; C. M. Graham, New York 
state insurance fund, “The New York 
Unit Statistical Plan; a Method of Pre- ! 
paring and Reporting Data and Ana- 
lyzing the Carrier’s Business”; Joseph 
Linder, Woodward, Fondiller & Ryan, 
“A Suggested Modification in the Policy 
Year Method of Compiling Experience 
Data for the Making of Automobile In- 
surance Rates’; A. W. Whitney, Na- 
tional Bureau of Casualty & Surety 
Underwriters, “The Place of Conserva- 
tion in Insurance”; A. H. Mowbray, 
consulting actuary, Berkeley, Cal., “The 
New French Social Insurance Law”; R. 
A. Wheeler, Liberty Mutual, “The Rela- 
tion Between Workmen’s Compensation 
Insurance and General Business Activ- 
ity.” 


Travelers Agents to Gather 


Agents supervised by the Indianap- 
olis branch office of the Travelers will 
gather May 25 at Indianapolis and May 
26 at Evansville for casualty sessions. 
F. B. Davis, manager of the Indianap- 
olis branch will preside assisted by H. 
D. Sherwood, assistant supervisor 
agency field service. A representative 
of the home office agency department 


able record of renewal. Of course, such 
a policy requires a higher type of 
agency manager and agency represen- 
tative. It takes the type of representa- 
tive who is not baffled by some slight 
difference in policy construction. It 
takes an agency manager who has 
studied and analyzed his business so 
thoroughly that, knowing his ground, he 
insists on following out his plan year 
after year. 

Nothing is so disturbing to the morale 
of an agency force as the necessity for 
going to see old policyholders in order 
to put into effect some change in policy 
coverage. The public is much more 
aware of tactics in the field than is gen- 
erally recognized. 

Effect on Policyholders 


Failure to insist upon renewal of 
policy, where it is desired to lapse a 
certain type of policy, registers in the 
mind of the policyholder because of the 
radically different methods of procedure 
in other insurance lines. In the long 
| run, local managers and agents will 
profit far more by writing over a long 
period of years policies which enable 
all concerned to make money and which 
do not necessitate a constant disturb- 
ance of policyholders. 

If the local managers can help to 
evolve a program which will be an aid 
to the companies in a joint effort to 
stabilize the accident and health busi- 
Foe the interest of all will be vastly 
improved. 








the Week Are Reviewed 


Another bill has been presented in 
the Wisconsin legislature calling for a 
referendum on compulsory automobile 
insurance at the spring elections in 1932. 
A similar bill introduced early in the 
spring was never reported out of the 
committee on insurance and_ banking. 
Governor La Follette of Wisconsin has 
signed a bill providing that when two 
vehicles approach intersections the one 
on the right has the right of way. Pro- 
posals have been made in the Wisconsin 
assembly for the creation of an interim 
committee to study financial responsi- 
bility for motor vehicle accidents and 
health and accident insurance. 

The Maine legislature has defeated a 
bill to create a state mutual organiza- 
tion to administer unemployment insur- 
ance. 


Michigan Depository Bill 





is also expected to be present. 


Another proposal in the Michigan 
legislature to eliminate the requirement 
for depository bonds on public funds 
has been defeated. Although the Michi- 
gan legislature is almost certain to ad- 
journ this week, it seems quite probable 
that a financial responsibility law will 
be enacted during the closing session. 

A bill sponsored by the Alabama Fed- 


eration of Labor has been introduced 
in the Alabama legislature increasing 
compensation benefits. 

The upper house of the Alabama 


legislature has passed an automobile re- 
sponsibility bill modeled after the A. A. 


1 A. bill 


Mee With Rathbone Office 


J. L. Mee, former vice-president and 
agency superintendent of the National 
Surety and later president of the Equit- 
able Casualty & Surety has associated 
with the New York City brokerage 
house of R. C. Rathbone & Son for 
which he will develop all types of in- 
surance coverage. Mr. Mee’s friends 
in the underwriting world are legion, 
and all will welcome his return to the 
ranks. 





| Start Movement to Form 


Southern California Group 
COMPANIES RECEIVE APPEALS 


Representatives in Territory Eager for 
Organization Similar to Surety 
Body of North Half 


NEW YORK, May 20.—All stock 
casualty companies operating upon the 
Pacific Coast have been appealed to by 
their southern California representatives 
to sanction the formation by the latter 
of an organization with rules similar to 
those of the Northern California Surety 
Association, which has functioned most 
satisfactorily. 

The appeal of the casualty men has 
been referred to the special committee 
of the National Bureau of Casualty & 
Surety Underwriters which General 
Manager J. A. Beha was authorized to 
appoint at the annual meeting of the 
body two weeks ago, and which has 
since held two sessions here. 

The committee was named primarily 
to deal with what has come to be known 
as the “Chicago situation,” and the Cali- 
fornia matter was delegated as well 
when the latter subject was brought up 
for consideration. 

While the acquisition cost rules gov- 
erning the majority of the casualty lines 
had been fairly well observed through- 
out the major part of the country, at 
least until within the past few months, 
when in the struggle for premium in- 
come that developed during that period, 
regulations were thrown off in certain 
centers, the southern California field has 
long been a sore spot. 

Managerial committees visited Los 
Angeles from time to time in an effort 
to arrive at a proper understanding with 
the field men in the territory, but with- 
out definite result. Representatives of 
the newer companies refused to stand 
for the proposed general agency ap- 
pointment limitations, either as to num- 
ber or location, claiming that the method 
suggested would give the older institu- 
tions a distinct advantage over the new- 
comers. 

The committee of ten of the National 
bureau will now undertake to work out 
a program that will appeal to all stock 
casualty companies writing in California. 





Taxi Owners in Mutual Are 
Hit by 100 Percent Levy 


More than 1,400 taxi and bus owners 
throughout New Jersey who were 
policyholders in the defunct Jersey Mu- 
tual Casualty of Newark, have been as- 
sessed 100 percent of premiums paid 
during 1928, 1929 and 1930, and the 
first 13 days of 1931, according to a let- 
ter which has been sent to the policy- 
holders by T. A. McNicholas, New Jer- 
sey insurance department. 

McNicholas estimated the order would 
affect owners of 2,000 taxis, nearly one- 
half of which are in Newark, and the 
assessment amounts to $800,000, which, 
he said, will make good the indebted- 
ness of the defunct company seized by 
the insurance department Jan. 13. 

McNicholas also states that since mu- 
tuals may be assessed up to 100 per- 
cent of premiums paid during the per- 
iod for which unpaid losses and claims 
are outstanding, this assessment is the 


maximum permitted by law. Many 
policyholders will not pay the full 
amount because they have not been 


paying premiums over the full period 
of the assessment. Counsel for a large 
group of taxi operators who are policy- 
holders in the company, states that he 
will fight the order before Vice-chan- 
cellor Backes in Newark May 26. 

A receiver was appointed last Febru- 
ary, and the mutual has since filed suit 
to compel the department to turn over 
the assets to the receiver. 
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To Sate. Son Problem at 
New York Meeting, May 28 








CHICAGO QUESTION COMES UP 


General Expression of Opinion from All 
Company Conference Members 
Is Being Sought 


NEW YORK, May 20.—As acting 
chairman of the casualty acquisition cost 
conference, C. F. Frizzell, vice-president 
Indemnity of North America, has called 
a general meeting of the body in this 
city May 28, when the cost problem 
generally, particularly as it relates to 
Chicago, will be reviewed. 

The question was taken up several 
weeks ago when General Manager J. A. 
Beha of the National Bureau of Casu- 
alty & Surety Underwriters was author- 
ized to appoint a committee of ten 
companies, later increased to 15, to give 
it intensive study. It is now desired to 
get a general expression from all com- 
pany members of the conference, and 
the gathering eight days hence is for 
that purpose. 

Invite Non-conference Carriers 


While all bureau companies are mem- 
bers of the acquisition cost conference, 
there are a number of offices not affil- 
iated with the former body that are in 
accord with the latter and they too have 
been asked to meet on the 28th. 

Pending agreement on the commission 
question no action will be taken with 
respect to broadening the powers of the 
Chicago branch office of the National 
bureau nor of the several matters re- 
lated thereto. 

High casualty company executives are 
now studying details of their business 
with an intensity never previously 
shown and important changes in a num- 
ber of directions may be looked for 
within the next few months. 


Features of Chicago Plan 


There are three features, which the 
members of the National Bureau of 
Casualty & Surety Underwriters have 
decided upon as essential in any plan 
to correct the acquisition cost and other 
abuses in Chicago. The first is a re- 
newal of the pledge by members to 
abide by the acquisition cost rules of 
the National bureau, especially in the 
Chicago territory. The second is for- 
mation of an organization in Chicago, 
membership in which would be obliga- 
tory upon every branch manager and 
general agent, representing a bureau 
company in that city. 

The third is that the scope of the 
Chicago branch of the National bureau, 
ot which Peter Malah is manager, be 
enlarged so that it will become an or- 
ganization deputized to check up on the 
companies with authority to go into the 
company offices and make a periodic 
check of their records for the purpose 
of determining whether there is 


con- 
formity with the rules. It is also rec- 
ommended that certain classes of risks 


which are not now cleared through that 
office for stamping, be so cleared. 

One of the problems in Chicago, 
which was commented on at the annual 
meeting of the National bureau, was 
the fact that in some general agencies 
in that citv non-bureau and bureau com- 
panies are living together. 


Company Executive Dead 


H. N. Tuttle, vice-president Pennsyl- 
vania Indemnity, died suddenly Monday 
at his home in Philadelphia. He had 
been with the company 16 years 


L. F Wirth, Cleveland, Dies 


L. F. Wirth, for more than 20 years 
an agent of the Wilson-Aetna Ohio 
agency at Cleveland, accident and liabil- 
ity department, died suddenly May 12 
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‘Mutual Figures Given 
on Miscellaneous Lines 











Casualty mutuals wrote $224,056 on 
property damage (other than auto) pre- 
nriums in 1930 and paid $101,249 in 
losses. Mutual plate glass premiums 
totaled $849,546 and the losses $418,302. 
Burglary 


premiums were $459,670 and 
the losses $148,411. Fidelity and surety 


premiums totaled $111,228 and the losses 
were $74,462. Mutual steam boiler and 
machinery premiums were $256,172 and 
$5,749 in losses were paid. 

Among the mutual leaders in property 
damage other than auto the American 


Mutual Liability wrote $40,832 in pre- 
miums and paid $16,910 in losses. The 
Employers Mutual Indemnity wrote 


$20,001 in premiums and paid $9,369 in 
losses. The Liberty Mutual had $52,688 
premiums and $45,225 losses. The Lum- 
bermen’s Mutual casualty had $30,978 
premiums and $5,191 losses. 


Central Mutual Results 


Among the plate glass writing mutuals 
the Central Mutual wrote $27,873 in pre- 
miums and $11,289 in losses. The Chi- 
cago Mutual Plate Glass wrote $24,028 
and paid $9,065 in losses. The Hardware 
Mutual Casualty had $151,387 premiums 
and paid $57,014 in losses. The Lum- 
bermen’s Mutual Casualty wrote $87.953 
in premiums and $34,176 in losses. The 
Shelby Mutual Plate Glass & Casualty 
had $461,859 in premiums and $257,277 
in losses. The Wisconsin Mutual Plate 
Glass’s premiums were $47,500 and 
$25,871. 

Among the mutuals writing burglary 
the Hardware Mutual Casualty with 
$27,767 in premiums and $4,360 in losses 
and the Lumbermen’s Mutual Casualty 
with $74,542 and $18,323 in losses were 
the leaders. 

The American Mutual Liability wrote 
$35,236 in fidelity and surety premiums 
and paid $7,098 in losses. The Liberty 
Mutual wrote $44,939 in fidelity and 
surety premiums and $60,617 in losses. 
The Lumbermen’s Mutual Casualty had 
$26,930 in premiums and $5,434 in losses. 

The Mutual Casualty wrote $231,382 
in steam boiler machinery premiums and 
paid $5,586 in losses. The Security Mu- 
tual Casualty had $23,314 in steam boiler 
premiums. 

These figures are taken from the 1931 
Argus Casualty Chart published by THE 
NATIONAL UNDERWRITER, 


losses 


Casualty Actuarial Chief 
Urges Unemployment Fund 


As a means of mitigating the effects 
of unemployment, a possible solution of 
the problem of providing funds to the 
unemployed differing from the usual un- 
employment insurance plans was ad- 
vanced at the meeting of the Casualty 
Actuarial Society by President T. F. 
Tarbell, Travelers’ actuary. 

The basic principle of the plan con- 
sists of obligatory personal savings to 
provide the unemployed individual with 
funds during the period immediately 
following cessation of employment from 
causes beyond his control. Under the 
plan a certain percentage of weekly 
wages would be required to be deposited 
to the credit of the individual employee 
with a financial agency until a sufficient 
reserve would be accumulated to pro- 
vide unemployment benefits at a speci- 
fied rate for a certain period of time. 
The proposal also includes supplement- 
ary contributions by the employer at 
time of dismissal to the extent of two 
weeks of pay and the payment of the 
administration expenses of the plan by 
the state. The contributions as outlined 


by Mr. Tarbell would amount to 5 
percent of each employee’s wages, with 
the contributions continuing until a 


fund had been accumulated sufficient to 
provide benefits for at least 13 weeks, 
and for a total of 15 weeks of benefits 
with the addition of two weeks’ benefits 
by the employer. 





Demerit Rune Deductible 
Clause Now Being Sought 


BAY STATE CHANGE DEBATED 


Would Retain Compulsory Law with 
$100 P. D. Deductible and Scaled 
P. L. Penalties 


BOSTON, May 20—The ways and 
means committee of the Massachusetts 
senate has submitted a new bill to take 
the place of the financial responsibility 
law previously approved by the insur- 
ance committee. The new bill retains 
the compulsory law and adds to it a 
demerit rating system and a $100 prop- 
erty damage deductible clause. It is 
held that the amendment will be an in- 
centive to more careful driving and re- 
duce small claims. 

Under the proposed legislation the 
registrar of motor vehicles would be re- 
quired to notify the insurance depart- 
ment of all accidents involving personal 
injury. A hearing would be held and 
the responsibility for the accident de- 
termined. The bill provides that if the 
insured were found by the deputy to be 
responsible he would be assessed for a 
first accident a penalty premium of from 
$5 to $20; for the second accident from 
$10 to $25 and for the third from $20 
to $40, if the second and third accidents 


occur within two years from the first. 
The penalty premium, the bill provides, 
would be in force one year only and 


would be included in the premium re- 
ceipts on which rates are based for the 
following year. In case of non-payment 
of the penalty premium, the bill further 
provides the insured’s license and regis- 
tration would be revoked. An insured 
would be permitted, under the terms of 
the measure to appeal to a review board. 

Under the deductible loss feature the 
insured motor vehicle owners would be 
required to bear the burden of the first 
$100 of any loss. This provision, in the 
opinion of the committee, would have 
the effect first of substantially reducing 
rates, because of the enormous number 
of settlements of nuisance claims for 
small amounts; second, of tending to 
increase safety on the highways of the 
commonwealth by giving the insured or 
operator a financial interest in careful 
driving; and third, in giving a second 
party an interest so as to avoid the easy 
settlement of claims by the insurance 
companies. 


Underwriters Are Watching 
New Automobile Offerings 


Home office men underwriting auto- 
mobile business say that they are con- 
fronted with a number of cars being of- 
fered by agents, that have been rejected 
by other companies. Seemingly with 
more careful underwriting cars are be- 
ing declined because of undesirability of 
the assured or some other reason. Then 
an attempt is being made to have them 
covered through another office. With 


business hard to get, agents press the 
home office harder than heretofore. 
Underwriters find it difficult to reject 
applications but no company is seek- 


ing poor risks. 


Seek Bond Reformation 


Reformation of the bond issued by the 
Southern Surety on funds handled by 
the treasurer of the special school dis- 
trict, Little Rock, Ark., is sought in a 
suit filed in the chancery court there, 
also seeking judgment for $150,258 as 
the total of its deposits in the Ameri- 
can Exchange Trust Company when it 
suspended Nov. 18, 1930. The petition 
admits candidly that the bond is of the 
fidelity rather than the public officer's 
liability type, but avers that application 
was made for a liability bond and that 
premium payments were made in ac- 
cordance with this supposition. 
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Atlantic Mutual’s Affairs 
on Way to Be Wound Up 














BOSTON, May 20.—Upon informa- 
tion brought by Attorney-General War- 
ner on behalf of Commissioner Brown 
against the Atlantic Mutual Casualty of 
Boston, alleging that the mutual was 
insolvent and conducting its affairs in a 
manner hazardous to the public, and 
that two of its officers had misappro- 
priated $7,000 of its funds, Judge G. A. 
Sanderson in supreme court by agree- 
ment of the parties, ordered a permanent 
injunction to restrain the company from 
doing business and entered a decree ap- 
pointing Arthur Bickford, the temporary 
receiver appointed April 24 as perma- 
nent receiver. 

The court May 12 appointed F. G. 
3auer as master to hear evidence. 
These hearings were terminated before 
evidence was completed by assent of the 
defendant. 

The insurance division of the registry 
of motor vehicles has notified all 
motorists having compulsory automo- 
bile insurance liability policies in the At- 
lantic Mutual that they must take out 
new liability policies in going com- 
panies before May 23, or their registra- 
tions will be revoked. 

More than 1,500 taxicab operators and 
some other owners of automobiles are 
affected by the failure. Those who have 
paid their premiums in cash will have 
to wait any return of their money until 
the receiver determines what may be 
salvaged. 


Confer on Senseste Rate 


Revision; Ask Some Changes 


ST. PAUL, Mav 20—Whether there 
will be a change in automobile rates in 
Minnesota depends on the attitude of 
the National Bureau of Casualty & 
Surety Underwriters. At a conference 
here between bureau officials and local 
men, the general sentiment was that 
some revision in Minnesota rates was 
advisable, but the conference was not 
in full accord with some of the pro- 
posals made by the bureau representa- 
tives. The conferees decided to send 
certain suggestions back to the Na- 
tional bureau and are now awaiting 
action on these. 

A. H. Stofft, Minneapolis manager 
Ocean Accident, presided at the meet- 
ing, which was attended by about 100 
Twin Cities men, representing bureau 
companies, mutuals, reciprocals and 
non-conference stock companies. Wil- 
liam Leslie, manager of the National 
bureau, and E. E. Robinson of the au- 
tomobile department of the bureau were 
present. Commissioner Garfield Brown 


attended part of the session. 


Several Bills Are Signed 
by the Governor of Iowa 


DES MOINES, May 20.—Gov. Dan 
Turner has signed several bills passed 
in the closing days of the general as- 
sembly, pertaining to casualty and work- 
men’s compensation. One makes legal 
the giving of a liability policy by deputy 
sheriffs in place of a bond. 

It is now legal to insure buildings and 
other property against loss or damage 
caused by railway equipment and motor 
vehicles. 

Nonresidents involved in automobile 
accidents are allowed legal service with 
the secretary of state as their agent. 

An act clarifies the taking of deposi- 
tions of witnesses in workmen’s com- 
pensation cases. 

The limitations on the 
damages which may 
jury or death of a woman are made 
the same as for a man, there having 
been a $15,000 limit on women under the 
old law, whereas 


men. 


amount of 
be claimed for in- 


there is no limit on 
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The Central West... 


aims to maintain Agency 
relations dedicated to the 
theory that the partnership 
interest best promises suc- 
cess and, in the light of this 
conviction, intends to foster 
methods fundamental to 


business satisfaction. 


is equipped to write 
practically every character 


of Casualty Insurance and 
Bonds and to render indi- 


vidual attention to Agents 


in their problems. 


CAPITAL $1,000,000 


The Central West Casualty Co. 


131 W. Lafayette Boulevard 
DETROIT 

















} Mayor of Detroit. 


the Detroit Convention 


MANY ADDRESSES SCHEDULED 
National Association of Accident & 
Health Managers Announces Plans 
for Annual Gathering 


All plans for both business and social 
sessions of the annual convention of 
the National Association of Accident & 
Health Managers, Book Cadillac Hotel, 


Detroit, June 1-3, are now complete. 
The business schedule is: 
Monday, June 1, 10 A. M. 


General Theme: Agency Building. 


Call to Order—J. P. Collins, Presiding. 
Address of Welcome—Frank Murphy, 


Address—C. D. Livingston, Insurance 
Commissioner, Michigan. 

President's Address—J. P. Collins, 
Agency Supervisor, National Casualty. 





Address—"“Selling the Accident and 
Health Policies” (a sales demonstra- 
tion), A. Warren Saunders, Pacific Mu- 
tual Life. 

Address—"Building a Large and 


Profitable Accident and Health Agency,” 
“Count” Mueller, Agency Manager, A. & 
H. Department, Southern Surety. 


Tuesday, June 2, 10 A, M. 


Address—‘‘Agency Management,’ Sam 
Carroli, Special Assistant, Mutual Bene- 
fit A. & HH. 

Address—‘Educational Campaigns for 
Agents and Brokers,” William KE. Lebby, 
Vice-President, Los Angeles Accident & 
Health Managers Club. 

Address—Harold R. Gordon, Executive 
Secretary, Health & Accident Under- 
writers Conference. 

Address—‘“Is the Limited Policy of As- 
sistance in Stimulating the Sale of 
Broader Coverage?” George Brown, Sec- 
retary, Michigan Association of Insur- 
ance Agents 

Address—"‘*What the Applicat ion 
Stands For,” R. F. Gibbs, Hartford Acci- 
dent & Indemnity. 


Wednesday, June 3, 10 A. M. 





Address—"Securing and Training 
Agents,” Lon C. Jeffry, Commercial Cas- 
ualty. 

Address—‘“Educating the Agent,” 


Harold <A. Strayer, Superintendent of 
Accident Dept., Central Surety. 

Address—"Is the Non-Cancellable Pro- 
vision a Desirable Provision in Accident 
and Health Policies,” Fred G. Burgoyne, 
Union Indemnity. 

Address—‘‘Regional Conventions as a 
Means of Bringing About a Closer Rela- 
tionship Between Member Clubs,” George 
Johnson, United States Fidelity & Guar- 
anty. 

Address—“Inspection Reports,” E, M. 
Broeckel, Retail Credit Company. 

Address—"“My Experiences in Selling 
Professional Risks,” EK. F. Burge, Presi- 
dent, Toledo Accident & Health Mana- 
gers Club. 

Report of Special 

Deferred Business. 

New Business. 

Report of Nominating Committee. 

Election of Officers. 

Date and Place of 

Adjournment. 


Committees. 


Next Meeting. 


Developed From Montreal 


NEW YORK, May 20.—Investigation 
by the insurance department of a com- 
plaint that one of the prominent bank- 
ing institutions of this city has accepted 
a blanket bond from London Lloyds, 
revealed that every feature in the trans- 
action had been consummated in Mon- 
treal, thus placing it cutside the juris- 
diction of the New York authorities. 
The suggestion is advanced that in 
transactions of this kind the aid of the 
banking department might be invoked. 
A move of this nature proved effective 
in Michigan a year or more ago. 


Entertains Claim Men 


Dr. M. B. Cirlin, well known indus- 
trial surgeon in Chicago, celebrated the 
opening of his new offices May 14 by 














claim representatives of many of the 
leading casualty companies in the Chi- 
cago district. The banquet and enter- 
tainment were held at Davey Miller’s 
log cabin on Roosevelt road. Entertain- 
ment was furnished by Mr. Kelly of 
the Chicago Motor Coach Company and 
Leo Kendall, associated with the oftice 
of L. E. Jenkins. Motion pictures of 
the Walker-McLaughlin fight were 
shown. Dr. Cirlin’s services are used 
by practically all Chicago casualty com- 
panies for industrial surgery and _per- 
sonal injury cases. 


Rent-a-Car Act Invalid 


MADISON, WIS., May 20.—The 
Wisconsin supreme court has held the 
Wisconsin law making unbonded rent- 
a-car operators in cities liable for in- 
juries caused by renters unconstitu- 
tional. The act, which required them 
to file with the city clerk a bond cover- 
ing liability for casualties up to $5,000, 
was class legislation, the court held. 

The point was raised that a rent-a- 
car operator in Milwaukee would have 
to provide this protection while the op- 
erator located in the village of Shore- 
wood would not, although the cars 
would be operated on the same thor- 
oughfares and under like traffic condi- 
tions. 


Nehls Visits in Chicago 


H. H. Nehls, general manager Iowa 
Mutual Liability of Cedar Rapids, 
visited the Chicago branch office last 
week and reported a good increase in 
written premiums in the first quarter, 
with a material reduction in loss ratio, 
The company has conducted seven dis- 
trict agency conference meetings since 
the beginning of the year which helped 
to increase production. There is a well 
established claim service in Illinois and 
lowa, the two states in which the lowa 
Mutual operates. The company writes 
automobile and all casualty lines. 


No Action on Boston Taxis 


BOSTON, May 20.—The taxicab sit- 
uation here, dealt with at the recent an- 
nual meeting of the National Bureau of 
Casualty & Surety Underwriters and 
still under review by that body, follows 
the failure of a mutual of this city which 
issued some 1,200 policies to Boston 
taxicab owners. The suggestion was 
that the business be taken over by the 
stock companies. The premium in- 
volved is understood to be in the neigh- 
borhood of $200,000, and while the stock 
men are not anxious for this class of 
business they may conclude to assume 
the obligation as a matter of policy. 


Florida Legislation 


The Florida legislature has killed the 
bill making insurance companies code- 
fendants in automobile liability suits. A 
new bill has been introduced in the 
Florida legislature requiring that recip- 
rocals deposit surety bonds or collat- 
eral with the insurance department for 
policyholders’ protection. 





Aetna Casualty Writes $2,500,000 Bond 


The Aetna Casualty & Surety has 
signed as surety for the Wenzel & 
Henoch Construction Company of Mil- 
waukee a contract bond for $2,500,000 in 
favor of the Metropolitan District 
Water Supply Commission of Massa- 
chusetts. This bond guarantees the satis- 
factory completion of a hard rock tun- 
nel to be constructed in Barry, Hard- 
wick and Greenwich—a continuation otf 
the Wachusett-Coldbrook tunnel already 
completed. The cost of this job will be 
$4,987,031, the premium being  ap- 
proximately $100,000. 


Farmers Automobile Correction 


On page 91 of the 1931 Argus Cas- 
ualty and Surety Chart the figures for 
loss reserves and net surplus for the 
Farmers Automobile, Pekin, Ill., should 
be changed to read as follows: loss re- 





entertaining more than 75 adjusters and 


serves $10,561; net surplus $141,362. 
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WORKMEN’S COMPENSATION 








Alabama Increase Approved 





Department Refuses to Countenance 
Double Set of Rates for Stock 
and Non-Stock 





BIRMINGHAM, May 20.—Approval 
of a propesed increase of 3% percent 
in compensation rates has been an- 
nounced by the Alabama department. 
The increase, which is effective June 30, 
was proposed by the National Council 
on Compensation Insurance. Approval 
according to Frank Spears, state com- 
pensation clerk, was on account of pres- 
entation of conclusive evidence that 
compensation insurance is a losing line, 
being a medium of protection rather 
than profit. 

An expense loading of 40.7 is carried 
and the rates are to be applicable both 
to stock and non-stock companies, ef- 
fective at midnight June 30. 

A schedule, proposing separate rates 
for stock and non-stock carriers, was 
filed by the National Council on Com- 
pensation Insurance, but the depart- 
ment disapproved two sets of rates. It 
is understood that the state took the 
view it had nothing to do with com- 
petition between the two classes of car- 
riers. Heretofore there has been only 
one rate in Alabama. 

Under the proposed double-barreled 
schedule, the stock carrier rate would 
have provided for an expense loading 
of 38.2 plus an expense constant of $10 
to be applicable to every risk. 





Defeat State Fund Bill 
MADISON, WIS., May 20.—The 


Wisconsin state fund compensation bill 
was defeated on reconsideration by a 
close vote, 46 to 39, a margin of seven 
votes as compared with its original de- 
feat, 55 to 33. Insurance men pointed 
out that the narrow margin in defeat 
shows the strong efforts of labor legis- 
lative workers to have this measure 
passed. 


North Carolina Bureau 


A number of casualty executives at- 
tended a conference Tuesday with Com- 
missioner Boney of North Carolina in 
Raleigh to discuss organization of the 
North Carolina Compensation Rating 
Bureau. 








Compulsory in Wisconsin 
MADISON, WIS., May 20.—Work- 


men’s compensation, as applied to per- 
sons who usually employ three or more 
persons, is compulsory in Wisconsin fol- 
lowing approval by Governor La Follette 
of the Ingram bill passed by the Wis- 
consin legislature. Under the amended 
bill, all persons excepting farmers and 
employers of domestic servants and 
smaller concerns who do not employ as 
many as three persons, must have com- 
pensation insurance. Heretofore em- 
plovees could elect to come in or not, 


as they chose. The amended law, ac- 
cording to the Wisconsin industrial 
commission, will affect a half dozen large 


employers of labor who hitherto had not 
elected to come under the compensation 
law provisions. 


Illinois Compensation Bills 


Representatives of industry and of la- 
bor have been meeting in Chicago this 
week in an attempt to come to an un- 
derstanding on the Illinois bills, spon- 


sored by labor interests, to liberalize 
greatly the compensation benefits in 
that state. It is estimated that if the 


bills are adopted without modification, 
the increased compensation cost to 
builders would be increased from 100 to 
150 percent in that state. The bills pro- 
vide for an increase in specific amounts, 
extending the weekly compensation, in- 





creasing death benefits, changing the 
method of computation of the weekly 
compensation, and attempting to make 
industrial diseases compensable. 

A hearing before the senate subcom- 
mittee was scheduled for Wednesday 
evening and before the house subcom- 
mittee Thursday evening. 


Signs Occupational Disease Law 


ST. LOUIS, May 20.— Governor 
Caulfield of Missouri has signed the 
amendment to the Missouri’s workmen’s 
compensation act providing that an em- 
ployer may elect to come under that 
law with relation to occupational dis- 
eases contracted by his workmen. Up 
to this time the Missouri act did not 
include occupational diseases. 





Increase Wisconsin Payments 


Percentage of indemnity for total dis- 
ability under the Wisconsin compensa- 
tion act, is increased from 65 to 70 per- 
cent of pay under a measure which has 
just been signed by Governor La Fol- 
lette. 





Royal Indemnity’s Elevator 
Policy Is Now Liberalized 


The Royal Indemnity has revised and 
liberalized its elevator liability policy. 
It provides for payment of interest ac- 
cruing before and after entry of judg- 
ment until the company has deposited 
its portion of the judgment with the 
court. 

The revised policy denies coverage 
when the elevator operator is under the 
legal age only if the operator is em- 
ployed by the insured. Where there 
is no legal age limit, the policy provides 
coverage unless, at the time of the ac- 
cident, the elevator was in charge of a 
person under 14 years of age employed 
by the insured. 

The insured is not required to make 
immediate report of an accident. Writ- 
ten notice as soon as reasonably pos- 
sible is the new requirement. 

In case an execution against the in- 
sured is returned unsatisfied, because 
of insolvency or bankruptcy, an action 
may be maintained by the injured per- 
son, or in case of death by his personal 
representative, against the company. 
The insured is required to show only 
cancellation or refusal to renew for the 
year preceding the date of the policy. 
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S. Glatzer Becomes Lloyds 
Casualty Vice-President 





NEW YORK, May 20.—The Lloyds 
Casualty management has announced 
that it has taken over all the business 
of the Franklin Surety, whose stock it 
recently acquired and also the agency 
plant. S. Glatzer, president Franklin 
Surety, has been elected vice-president 
of the Lloyds Casualty. 


Women’s Driving Contest 


Considerable interest among insurance 
men was evoked by the women’s driving 
contest in Newark, N. J., May 23, under 
auspices of the Newark safety council 
and Newark “Call.” The contest was 
for the purpose of demonstrating the 
skill attained by women motorists and 
for the promotion of safe driving. There 
were six events with prizes. 


Merchants Casualty 
WATERLOO, CAN., May 20.—R. E. 


Patterson, who has been general man- 
ager and secretary of the Merchants 
Casualty since July, 1926, has now been 
made managing director and secretary. 
Dr. W. J. Stevenson, of London, Ont., 
has been elected to the board. 








RETENTION 








The customer file post-mortem is a sad thing in many 


agencies. 


Dead names clutter up the records. 


Customer turnover is costly to agency growth. Old busi- 
ness—evidence of DURABILITY—should be as easy to keep 
as new is to get. 


Established confidence, proven performance, can help 


reduce this loss. 


growth, guarantee DURABILITY. 


CONTINENTAL 
ASSURANCE 


CHICAGO 
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Sullivan Is Newark Manager 


Veteran Field Man Takes Charge of 
Office There of Associated Indemnity, 
Associated Fire & Marine 


NEWARK, May 20.—Frank A. Sulli- 
van has been made resident manager of 
the Newark office of the Associated In- 
demnity and Associated Fire & Marine, 
with headquarters in the Military Park 
building. Mr. Sullivan succeeds C. 
Wallace Shinn, who has resigned on ac- 
count of ill health. He has been active 
in the insurance field for more than 21 
vears. He is now special representa- 
tive in the United States for the Export 
Indemnity, from which position he has 
resigned, effective May 25. 

k. R. Clark, who has been in charge 
of the Newark office since Mr. Shinn’s 
illness, has returned to Chicago to take 
charge of the companies’ offices there. 
Mr. Clark was formerly with the Bank- 
ers Indemnity of Newark in Chicago. 





Kirk Transferred to Pittsburgh 


The Standard Accident has trans- 
ferred Special Agent H. R. Kirk of 
North Carolina to western Pennsylvania 
and northern West Virginia. He started 


in the home office claim department 
and in 1929 was sent to the underwrit- 
ing department of the Philadelphia 


branch. For the last 18 months he had 
been doing special agency work in the 
Carolinas. He will travel out of Pitts- 
burgh. 


Brady Named by Globe 


J. F. Brady, Jr., has been appointed 
manager of the Globe Indemnity’s 
claims department in St. Louis to fill 








the vacancy caused by the recent acci- | 


dental death of E. A. Sellers. 

Mr. Brady has been with the St. 
Louis office for seven years, serving as 
assistant manager during the past three 
years. He served as an adjuster for one 
year for the Employers Liability. He 
graduated from the Washington Uni- 
versity Law School in 1925. 


Open Newark Office 


The Maryland Casualty has opened a 
branch office in the Essex Building, 
Newark, with J. F. Comerford as resi- 
dent manager who will have charge of 
12 counties in northern New Jersey. He 





| 
| has been 18 months manager of the 


| Tulsa, Okla., branch of the company 
| and before that was connected with the 
| home office of the Aetna Casualty. The 
| Newark branch will have complete 
underwriting, bonding and _ production 
| departments. 





Mistersky Coverage Not Placed 


In the announcement of the appoint- 
ment of Homer Warren & Co. of De- 
troit as general agents for the Fidelity 
& Casualty, THE NATIONAL UNDERWRITER 
incorrectly stated that the power plant 
coverages of the Mistersky Lighting 
Plant had been transferred by Homer 
Warren & Co. from the Ocean Accident 
to the F. & C. The agency was one 
of 68 bidders for this business in De- 
cember and it has not yet been definitely 
decided as to the carrier and agency in- 





volved. 
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W. E. Roesch of the M. & S. Agency 
in Newark, who has facilities for offer- 
ing legitimate bail bond service to 
agents throughout the nation, visited his 
Chicago representatives last week. Mr. 
Roesch was formerly secretary of the 
Equitable Casualty & Surety and before 
that was one of the editors of the 
“Spectator.” His office accepts only 
those bail bonds, which are approved 
by the crime commission or other or- 
ganizations of note interested in crime 
conditions in the various cities. Mr. 
Roesch says that the title of his agency 
means money and success, 

G. E. Turner president of the First 
Reinsurance of Hartford, an office to 
which he was elected last year, is now 
thoroughly at.home in the Connecticut 


city. He has purchased a fine colonial 
house in an exclusive residential sec- 
tion of West Hartford from the rear 


porch of which a clear view is had of 





the Berkshire mountains. Hartford has 
ever been famous as a place in which 
to live as well as to conduct business. 

W. J. Morcom, casualty manager at 
Newark for the Aetna Life, has gone 
on a five weeks’ trip abroad. He will 
tour England, France, Scotland and the 
Netherlands. 


R. D. Chase of Fort Atkinson, Wis., 
has been awarded a “long service” gold 
watch fob by the Fidelity & Casualty 
in recognition of his connection with 
the company for the past 36 years. 

E. J. Kubeck, for several years with 
the legal department of the Fireman's 
Fund group, handling liability and prop- 
erty damage claims, has resigned to re- 
turn to the private practice of law, spe- 
cializing in defense work for companies. 
Before going to San Francisco Mr, Ku- 
heck was in Chicago, later going to 





driving 
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St. Louis with the United States Cas- 
ualty and it was in that connection that 
he went to the Pacific Coast about four 
years ago. 








R. L. Gregory, president of the Postal 
Life & Casualty of Kansas City, is quite 
an aviation enthusiast, and is expect- 
ing the delivery this week of a Waco 
model F-2, 165-horsepower. 

I. E. Read has been appointed deputy 
city attorney of Los Angeles, in charge 
of automobile liability litigation. Mr. 
Read for many years was active in Chi- 
cago insurance circles and was secretary 
of the Insurance Brokers Association 
of Illinois until he went to Los Angeles 
in 1929. For about 18 months after he 
arrived in Los Angeles he was associ- 
ated with Paul Nourse, prominent in- 
surance lawyer, specializing in automo- 
bile claim work. Mr. Read, despite the 
fact that he had been a resident of Los 
Angeles for such a short time was 
chosen over about 30 men for the new 
position in the Los Angeles city attor- 
ney’s office which was necessitated when 
the legislature made the city responsible 
for the negligence of its employes in 
city automobiles. While in 
Chicago Mr. Read maintained a large 
insurance brokerage business in addi- 
tion to his law practice. He was asso- 
ciated with Oscar and Arthur Ingold. 

Following a _ visit to Washington, 
where he renewed old friendships with 
President Hoover and Dr. Ray Lyman 
Wilbur, Secretary of the Interior, Le- 
land W. Cutler, vice-president of the 
Fidelity & Deposit, is on his way back 
to San Francisco via the Panama Canal. 
Mr. Cutler spent several days at the 
home office of his company in Balti- 
more, and also attended the convention 
of the United States Chamber of Com- 
merce at Atlantic City. Mrs. Cutler 
accompanied him on the trip. 








The Ohio Farmers Indemnity has been 
licensed in Utah. 
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Never Failing - - - 


The fleet of trucks shown and their crews 
especially adapted and capable of performing 
rapid and efficient service have never failed 
to provide prompt plate glass replacements. 


Two hour service is not at all unusual with 
thiscompany which is foremost in the Chicago 
plate glass replacement field. 






Only unfailing plate glass replacements keep 


Plate Glass Insurance 


better service offered by the American Glass 
Company when plate glass replacements are 


needed. 


AMERICAN GLASS COMPANY 


1030-42 N. BRANCH ST. 
Call Mohawk 1100 
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Utah Calls for Quick Action 


Deposit Must Be Returned or Insurance 
Issued Within Reasonable Time, 
McQuarrie Rules 








When the first premium is collected 
by life, accident and health companies 
with the application, Commissioner Mc- 
Quarrie of Utah holds that the policy 
must be issued or the deposit returned 
within a reasonable time. He states that 
the responsibility for returning the de- 
posit after rejection lies with the com- 
panies, 

Mr. McQuarrie reported an example 
of the complications, which may result 
if prompt action is not taken by the 
companies. A premium of more than 
$300 was collected more than six 
months ago. The agent used most of 
this money before the applicant was de- 
clined. He has not been able to return 
the deposit. 


Hold Money, Withhold Insurance 


“The company cannot,” Mr. McQuar- 
rie stated, “beyond a reasonable time 
for investigation, hold the money and 
at the same time withhold the insurance. 
Thirty days should be sufficient to com- 
plete an inspection. If more time is 
needed the applicant should be notified 
that his deposit is being held subject 
to his order.” 

The deposit should be forwarded to 
the home office of the company or to the 
state agency, he said. When this is not 
done, applicants who are declined often 
are required “to locate and collect from 
traveling salesmen.” 


Auto “Disablement” Form 


Is Ruled Out in Nebraska 





Commissioner Kizer of Nebraska has 
ruled out all accident policies which 
limit recovery to “injury due to the 
wrecking or disablement of the automo- 
bile or conveyance” or similar phrases. 
The commissioner says that the mod- 
ern construction of automobiles is such 
that the car will frequently stand un- 
believable punishment without “disable- 
ment,” that persons may be seriously in- 
jured or even killed without “disable- 
ment” of the car, and that no policies 
should contain such a limitation. 

This wording is ordinarily found only 
in special automobile policies and other 
limited forms. This is the second time 
that the Nebraska department has taken 
cognizance of this question, Commis- 
sioner Dort having issued a ruling about 
a year ago, holding that by reason of 
this wording the contract is “indefi- 
nite and uncertain.” He therefore or- 
dered that riders be attached to all such 
policies “interpreting said quoted lan- 
guage and providing the specific and 
definite facts constituting ‘wrecking’ and 
the excepticn to the contingencies.” 
The latest ruling prohibits the use of 
such phraseology entirely. 


Martin Goes to Cincinnati 


W. M. Martin, who recently resigned 
as head of the accident department in 
the Chicago office of the Ocean Acci- 
dent, has gone to Cincinnati to take 
charge of the accident and health de- 
partment at the home office of the 
American Liability & Surety. 


Claim Men Hear Redfern 


The final meeting of the Chicago 
Claim Association for the present sea- 
son, held last week at the Union Sta- 
tion, with dinner served on the dining 
car of the Pioneer Limited of the Chi- 
cago, Milwaukee & St. Paul railroad, 
repeated the success that attended the 
Same experiment early in the season. 
More than 40 members of the associa- 
tion were on hand for the meeting. 








The speaker was R. N. Redfern, super- 
intendent of the employment, relief and 
medical departments of the Burlington 
railroad, who gave some interesting ex- 
periences and observations based on his 
44 years’ service in that position. 





North American’s Coast Meeting 


The western regional conference of 
the North American Accident, held at 
Ben Bow near Eureka, Cal., in the heart 
of the redwood country, with 51 in at- 
tendance, was an extremely enthusiastic 
and profitable gathering for the agency 
force. In addition to talks by the home 
office contingent, principal features of 
the program were addresses by H. W. 
Ham, Corvallis, Ore.; T. B. Sweeney, 
Bedford, Ore., and J. H. Bryant, Port- 
land, and a sales demonstration staged 
by J. L. Dunscomb and H. A. Luther 
of San Francisco. 





Progressive Life Licensed 


The Progressive Life, recently organ- 
ized in Atlanta, has been licensed in 
Georgia and will begin operations on 
June 1, specializing in industrial life, 
health and accident. 

Oscar Venable, for many years ac- 
tively identified with fire and casualty 
business in Atlanta, is the president. He 
will continue to operate his local agency 
there. J. O. Huey, formerly with the 
Bankers Life at Macon, Ga., is super- 
intendent of agencies. C. A. Kitchens 
is vice-president; J. H. Byrley, for many 
years with one of the old line life com- 


panies, active vice-president; T. L. 
Stokes, local banker, secretary-treas- 
urer; Dr. H. C. Miller, medical direc- 


tor, and G. L, Bell, general counsel. 


Takes Over Western National 


The Universal Life & Accident of 
Dallas has obtained control of the West- 
ern National of Fort Worth. F. L. 
Euless is president of the merged com- 
panies. The Western National was or- 
ganized as a mutual at Sherman several 
years ago. It changed to an old line 
company in 1928 and moved to Fort 
Worth last year. It had about $500,000 
in ordinary business on its books and 
around $31,000 weekly industrial busi- 
ness in force. A branch office will be 
maintained in Fort Worth. 


Wisconsin Bill Rereferred 


The Wisconsin bill for a standard ac- 
cident and health policy, after being re- 
ported for indefinite postponement by 
the committee to which it was referred, 
was sent back to the committee by the 
house for further consideration. Acci- 
dent and health insurance has also now 
been linked up with automobile insur- 
ance as a subject'for investigation by 
a proposed interim committee. 








Cox Speaks in San Francisco 


SAN FRANCISCO, May 20.—At the 
meeting of the Accident & Health Man- 
agers Club of San Francisco May 18, L. 
C. Cox, Pacific manager of claims, Great 
American Indemnity, discussed ‘“Con- 
cealments, misstatements and breaches 





of warranty in accident and health 
policies.” 
Saleswomen Organized 


The Continental Life of Missouri has 
organized a woman’s sales force in St. 
Louis for its accident and health de- 
partment to specialize on its penny-a- 
day accident policy. Mrs. Aline Stoliar 
is in charge. 





American Bankers Figures 


Accident and health premiums of the 
American Bankers in Missouri last year 
were $54,535; losses $24,477. These 
figures were omitted in the Missouri ta- 
bles published last week. 
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INCOME GUARANTY 
POLICIES ARE ATTRACTIVE 


In these days of hustling for business the salient features of 
Income Guaranty policies are attractive to the man in the field. 
With a tendency to conserve available cash uppermost in 
the minds of many, the precaution to safeguard the income of 
the future, also strikes a dominant note. 
Unlike a motor car there is no buying of new parts for the 
human body. Accidents and sickness require time to repair the 


gressive men in our terri- 





PENNSYLVANIA 





ently income ceases. 













Therefore our representatives, having the confidence inspired 
by the striking features of Income Guaranty policies, have little 
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Capital Stock $124,100.00 - Surplus to Policy Holders Over $184,000.00 
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Why takea chance! 


The above emblem and slogan of the 
SUBURBAN are well known in Illinois, and par- 
ticularly so in Northern Illinois—The Home 
Office being located in the very heart of the 
great Chicago Metropolitan Area, midway 
between Chicago, Waukegan, Elgin, Aurora, 
Joliet and Kankakee. 

The SUBURBAN has an enviable reputation 
for prompt adjustments and fair des with 
both, Policyholders and Agents. 

Perhaps it might pay you to inquire if there 
is an Opening in your particular territory. 








An Illinois 

son” Il SusurBAN A\uTO 
pase INSURANCE COMPANY 
$200,000 LOMBARD, ILLINOIS 
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A Progressive 
Surety and Casualty Company 























FREEPORT MOTOR 
Casualty Company 


FREEPORT, ILLINOIS 


Place Your Automobile Business 
In a Reliable, Independent 
Stock Company 





Writing All Automobile Covers 
In One Policy 
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FIDELITY AND SURETY NEWS q 








Dead Letter 


Little Has Been Done to Get the Busi- 
ness on a More Substantial 
Foundation 


Conference Is 








NEW YORK, May 20.—There is 
little that may be said in commenda- 
tion of the fidelity and surety acquisition 
cost conference, despite the high hopes 
entertained at the time of its creation 
several years ago. It has never effect- 
ively enforced its rules. While efforts 
to that end have been taken up by com- 
mittees from time to time, no tangible 
results followed. The situation was 
talked over by company officials re- 
cently. It may be that a real effort to 
inject virility into the conference will 
be put forth in the near future. 





Bureau Studying Situation 





Company Officials Decide Rating Ex- 
perts Should Work on Contract 
Bond Problems 





NEW YORK, May 20.—Further 
study of the contract bond situation will 
be made by the Towner Rating Bureau. 
Surety company executives, after dis- 
cussing the growing activity of certain 
cut-rate institutions, have concluded 
that the matter is one for rating ex- 
perts and not underwriters to deal with 
primarily, 

While some non-affiliated carriers are 
reported to cut established tariffs on a 
flat percentage basis, others are credited 
with naming any figure that it is felt 
will insure them the business. While 
practices of this character can have but 
one end, the operations of the soundly 
managed companies are upset more or 
less because of them. Agents write in 
complaining to their head offices and 
asking for relief measures. 





Judgment on Highway Contract 


DALLAS, May 20—The state of Texas 
as intervenor has recovered judgment 
for $31,150 and costs in the case of 
Moberly vs. Epreson & Co. The judg- 
ment also runs against the Detroit Fi- 
delity & Surety. 

Epreson & Co., who had a state high- 
way contract, got into financial diffi- 
culties, which resulted in the killing of 
one of the partners. Shortly afterward 
the Detroit Fidelity & Surety was called 
on to complete the project, but failed to 
do so. In addition to the state’s recov- 
ery against the bonding company, fur- 
nishers of labor and material recovered 
judgment for $17,000. 


Would Require Surety Bonds 


BIRMINGHAM, ALA., May 20.— 
A surety bond of $5,000 for each firm 
dealing in securities and $1,000 for each 
salesman would be provided under terms 
of a bill introduced in the Alabama leg- 
islature at the instance of the state se- 
curities commission. The measure has 
the endorsement of the Alabama Invest- 
ment Bankers Association and is de- 
signed to throw further safeguards 
around security investors. 


Honor McGee at Los Angeles 


LOS ANGELES, May 20.—The an- 
nual dinner meeting of the Surety Under- 
writers Association of Southern Cali- 
fornia, held here Friday evening, was 
attended by approximately 65 members 
and guests. The event was in honor of 
H. W. McGee of the Great American 
Indemnity, past president of the asso- 
ciation. 








The Fireman’s Fund Indemnity has 
applied for license in Alabama, Louisi- 
ane. Mississippi, North Dakota and Okla- 

oma. 








Cut Raters Active in West 





Conference Companies Wonder Where 
40 Cent Carriers Get Their Rein- 
surance Facilities 





Surety writers in the middle west are 
feeling the bite of half a dozen com- 
panies, most of which are domiciled in 
the middle west, and are cutting con- 
tract bond rates to as low as 40 cents, 
Conference companies, so far as can be 
determined, are not attempting to meet 
this competition in the direct writing 
field, but there is some suspicion that 
conference companies may be partici. 
pating in the reinsurance. 

One of these cut raters, which is re- 
ported to be offering a 40 cent rate, re- 
cently wrote a bond six times in excess 
of its legal carrying capacity. There is 
much interest in where the 40 cent com- 
pany is getting its reinsurance. 

The contractor is not much concerned 
about the stability or standing of the 
surety company, so long as its bonds 
are approved by the state. It was sug- 
gested to one contractor, for instance, 
that the surety company which wrote 
his bond at a 40 cent rate might “blow 
up” before he had completed his work, 
To this he replied that he knew where 
he could get another bond at 75 cents, 
thus making his total rate in that event- 
uality $1.15, whereas the old conference 
rate was $1.50. 


Annual Outing Plans 


NEWARK, May 20. At a meeting 
of the Casualty Underwriters Associa- 
tion of New Jersey in Newark, it was 
announced that final arrangements have 
been made for the annual outing at the 
North Jersey Country Club, near Pater- 
son June 25. A number of prominent 
insurance executives are expected to be 
guests of the association. 

The association has gone on record 
as favoring the issue of a booklet which 
Motor Vehicle Commissioner Hoffman 
proposes to get out. It will contain the 
rames of the licenses granted by the 
state, give a resume of the laws of the 
state, safety instructions and give par- 
ticular attention to the financial re- 
sponsibility law of New Jersey. There 
will be 1,000,000 of the booklets put 
into circulation. 


Seek Uniform Auto Scale 


LOS ANGELES, May 20.—In ac- 
cordance with action taken by a com- 
mittee of the Casualty Association of 
Los Angeles appointed by Edgar Fay, 
president, photostatic copies of a peti- 
tion signed by 39 out of 40 Los Angeles 
managers and general agency represen- 
tatives have been forwarded to the home 
office of each member company of the 
National Bureau of Casualty & Surety 
Underwriters, in an effort to secure a 
uniform commission schedule covering 
all automobile lines and its enforce- 
ment in this field by each home office, 
to supplement the rules adopted by the 
casualty acquisition cost conference a 
few years ago. The petition also rec- 
ommends the appointment of an arbi- 
trator at Los Angeles to rule on such 
matters. 


Automobile Men in Outing 


NEW YORK, May 20.—Members of 
the Automobile Casualty Underwriters 
Association are holding their annual 
outing at the Carmel Country Club near 
Peekskill, N. Y. today. Guests are J 
J. Magrath of the insurance department, 
E. E. Robinson and A. E. Spottke of 
the National Bureau of Casualty & 
Surety Underwriters. Membership in 
the association is restricted to head of- 
fice representatives of stock casualty 
companies writing automobile insurance. 

Ward, assistant secretary Pre- 
ferred Accident, is president. 
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(CONTINUED FROM PAGE 31) Net 
Gain from 
e Premiums Losses Loss Expense Exp. Under- 
Earned Incurred Ratio Incurred Ratio writing = 
Hamilton M. A, Cas.. 137,870 87,977 3.8 44,24 32. ,649 
Hardware Mut. Cas. 1,751,341 644,909 36.8 654,210 37.4 452,222 
Independ, aba Cas.. 264,340 169,979 64.3 114,020 43.1 —19,660 
Interboro Mut. Ind.. 382,229 192,877 50.5 95,468 25.0 93,883 
Jamestown Mutual.. 107.844 42,769 39.7 45,377 42.1 19,697 SOPHISTICATED 
e Jefferson A. M. Cas. 396,972 215,463 54.2 208,571 52.5 —27,062 
\- Liberty Mutual ..... 3,204,482 1,831,328 7.2 796,464 24.8 576,690 
Lumber M. Cas.,N.¥. | '167'649 41575 24.8 26,043 15.5 100,032 E N VI ~ O N M F N T 
Merchants Mut. Cas.. 2,459,320 1,300,954 52.9 1,093,147 44.4 65,220 
l- Mutual Casualty ... 14,264 3,860 27.0 4,228 29.7 6,177 
S, Security Mutual Cas. 378,676 203,131 53.7 85,125 22.5 90,420 
m Twin Mutual Liab... 1,520,614 1,144,244 75.2 561,101 36.9 —184,731 UNRIVALLED 
Union Mutual Cas... 484,011 284,384 7 219,383 45.3 —19,755 
et Utica Mutual .eccess 992,700 419,657 3 305,647 30.8 267,396 
aaa Ta Ta CUISINE 
at Mutual total... $21,417,273 $11,236,740 52.5 $ 7,583,290 35.4 $ 2,597,243 
is Below are the figures of those cas-| York, whose earned property damage 
ualty companies, operating in New| premiums were more than $500,000: 
p= 
( ! $ 4,072,915 $1 ae 42.4 § 55.3. $ 90,180 AT THE 
$$ Aetna Casualty...... 4,072,915 727,358 2. 2,255,376 55. > 
ts Amer. Automobile... 1/009'536 336,958 33.4 343,849 34.1 328,731 HOTELS 
American Employers 707,937 329,323 46.5 294,387 41.2 87,227 
i Bankers Indemnity.. 520,333 279,370 53.7 329,284 63.3 —88,322 
Century Indemnity.. 762,154 327,291 42.9 525,000 69.1 ety 
, Columbia Casualty.. 502,701 230,712 45.9 283,368 56.4 —li1, 
. Commercial Cas..... 901,106 435,840 43.3 511,840 56.8 —46,574 8th and St. Charles 
Continental Cas..... 1,123,600 430,337 39.1 572,983 51.0 111,280 Club-like luxury in the midst of 
1s Employers Liability. 2,650,195 1,117,326 42.1 1,208,293 45.7 324,575 business, theatre es ae. 
z- Fidelity & Casualty. 2,406,772 1,152,403 47.9 1,116,724 46.4 137,645 districts. Superbly appointe 
e General Accident ... 2,214,551 933,884 42.2 994,460 44.9 286,208 rooms. Dining room and coffee 
A Glens Falls Indem.. 671,006 288,344 43.0 472,832 70.4 —90,171 shop. Garage service. 400 rooms 
te Globe Indemnity ... 1,841,026 792,330 43.0 834,849 45.3 213,848 with bath $3.00 up. 
WwW Great American Ind. 580,783 247,375 42.6 351,32 60.5 —17,919 
k Hartford Accident... 2,858,365 1,261,114 44.1 1,226,143 42.9 371,108 L E N N O x 
; Indemnity of N. A.. 1,516,898 747,989 49.3 678,699 44.7 90,210 
re Independence Indem. 618,745 290,949 47.0 331,772 aoe —3,976 9th and Washington 
Ss London Guarantee.. 892,883 332,254 37.2 419,034 46.9 141,595 , , 
t- Maryland Casualty.. 2,340,997 842,131 36.0 1,104,685 47.2 394.181 ©. Luly’ gomget fine hosel end the 
Massachusetts Bond. 888,637 395,771 44.5 423,457 47.7 69,409 and distinction. Ice-cooled dining 
* Metropolitan Cas.... — 915,997 422'095 = 46.1 497,448 54.3 —3,546 euem Gnd eodive chao. 400 seams 
New Amster. Cas... 1,130,517 530,209 46.9 529,610 46.8 70,698 with tub and shower in every 
New York Indem.... | 645,658 218,524 33.8 282,814 43.8 144,321 room $3.00 up. 
Ocean Accident...... 918,451 404,636 44.0 516,636 56.3 —2,821 
Preferred <Accident.. 818,874 301,682 36.8 386,401 47.2 130,791 K| NGS WAY 
ig Royal Indemnity.... 1,357,838 opens 40.4 571,123 rg: ue yg ty - 
Southern Surety ‘ 839,015 387,622 46.2 539,156 4 —87,764 . . P 
a- Standard Accident... 1,546,387 658,044 42.6 858,283 55.5 30,059 H E | S S West Pine and Kingshighway 
as Travelers Indemnity 6,598,252 2,758,517 41.8 3,885,033 =e —45,298 Cpoceies boousifal Forest Pack. 20 
Union Indemnity ... 1,189,585 468,462 39.4 509,685 42. 211,438 inutes from downtown. Roomy, 
me United States Cas. 1,124,063 587,548 52.3 513,913 7s 22,602 H O T E L $ Y $ T E M S mye ppp y 
United States F. & G. ret 123 1,306,414 44.1 1,365,697 46.2 287,012 * ° 
T- at deca 1,167,724 471,031 40.3 523,417 44.8 173,276 Owners and Operators and bath $2.50 to $4.00. 
* Stock total...... $57, 927,1 179 $25,068,282 ~+- $29,734,458 ece § 3,124,487 
MUTUAL COMPANIES 
rd Am. Lbr. Mut. Cas. 2,272,921 753,198 33.1 804,113 35.4 715,610 
ch Amer. Mut. Liab. ... 503,867 157,242 31.2 163,888 32.5 182,787 
an Hardware Mut. Cas, 700,126 230,213 32.9 233,496 33.3 36,416 
t Liberty Mutual ..... 985,921 368,308 37.4 333,454 33.8 284,159 ee 
ne Merchants Mut. Cas.. 855,364 241,060 28.2 345,868 40.4 268,436 = 
he Twin Mutual Liab.. 536,081 176,481 33.0 194,043 36.3 164,558 == 
om Mutual total ..... $ 7,134, 101 $ 2,451,974 re 2,562, 749 eoe § 2,119,376 
"e- Below are the 1930 collision figures | in New York State, whose earned pre- HOT FL 
re for those casualty companies operating | miums in 1930 were over $100,000 
jut STOCK 
Net r 
Gain from 
Premiums Losses Loss Expense Exp. Under- 
Earned Incurred Ratio Incurred Ratio writing 
Ace Aetna Casualty ..... $ 1,075,015 $559,336 52.0 $594,680 55.3 —$79,001 
- Commercial Casualty 114,415 81,568 71.3 55,843 48.8 rs {4 
5 Continental Cas. ... 125,274 68.591 54.7 65,834 52.6 —9,15 
of Employers Liability. 394,204 201,942 51.3 171,217 43.4 21,045 World Famous 
ay Fid. & Cas. of N. Y.. 279,977 174,972 62.5 129,233 46.1 —24,229 
¥ General Accident ... 402,500 201,570 50.1 177,729 44.1 23,200 
ti- Globe Indemnity ... 374,982 191,051 50.9 135,525 36.1 48,405 In the heart of 
les Hartford Ac. & Ind.. 662,908 333,671 50.3 235,189 35.5 94,047 
“4 Indemnity of N. A.. 192,548 107,622 55.9 78,213 40.6 6.713 the Shopping and 
; London Guarantee .. 121,665 673.395 55.4 46,983 38.6 7,286 Theatre Districts 
me Maryland Casualty... 325,186 172,834 53.2 127,570 39.2 24,782 { 
‘he Mass. Bond. & Ins... 108,984 67.636 62.1 48.959 44.9 —7,612 ae 
ot New Am. Cas. N. Y.. 154,257 81,702 53.0 72,752 47.2 —197 + 300 
y Norwich Union Ind.. 107,142 55,571 51.9 51,166 47.8 404 ae 
» 8 Ocean Accident ..... 161,922 72,367 44.7 82,898 51.2 6,657 | A 
ing Pref. Acci. of N. Y.. 149,864 48,389 32.3 82,620 55.1 6,855 | ds 
ce- Royal Indemnity ... 230,318 109,939 47.7 93,407 40.6 26,971 | il 
South. Sur. of N. Y.. 111,716 47,836 42.8 60,006 53.7 3,873 ; 
ce, Standard Accident -. 234,661 128,058 54.6 105,706 45.0 897 ALL WITH BATH 
the Travelers Ind. ...... 1,489,011 858,440 57.7 811,112 54.4 ~180,541 
a Union Indemnity ... 826,419 293,906 55.8 200,982 38.2 31,531 
United States Cas. .. 151,939 83,398 54.9 66,375 43.7 2,165 
hi U. S. Fid. & Guar. .. 598,935 $35,571 56.0 263,383 44.0 —Il! S 
‘bi- SRNROE << Pein ireg ease 108,430 44,489 41.0 38,401 35.4 25,539 f 
o— ; — —$—$—$—$<—<—> —— rom 
ich Stock total .cccece $10,019,818 $5,508,264 55 0 $4,758,343 47.5 —$246,809 KEENAN ~ 
MUTUAL COMPANIES | d 
HOTELS To Dine in the Celebrate 
Amer. Lbr. Mut. Cas. $113,129 3.5 $ 81,896 31.5 $ 65,107 - n 
Amer. Mut. Liab 42.882 41.8 "15,905 15.5 43°747 HOTEL SECOR Sky Room is_o treat and 
of Hardware Mut. Cas 128,750 55.2 68,986 29.5 83.649 note tas | 2 Uelight- Cafeteria::: 
ers ind ~"S507.008 77 $226,180 ap $177,208 Gore Vine Sandwich Shop :::Ball Room 
OCs Kcveuceeseer > P 061,00 ‘ 229,16 ov.@ »~oud 
ual SEP am ANTHONY Seating 300 
ear : — ——— - - — »s Fort Wayne 
R INTERNATIONAL REINSURANCE | 300,000 shares at par value of $10 each 
of REINCORPORATION APPROVED | of which $150,000 will be presently out- 
& standing. In order that there will be no 
in confusion the Delaware corporation will 
of- Stockholders of the International Re- | operate as the International Reinsurance 
alty insurance have ratified the plan to rein- | Corporation and the California corpora- | 
nce. corporate under the Delaware law. It| tion’s mame will be changed to the In- 
Pree will continue its original name and take | surance Certificate. 
over the assets and liabilities of the Cali- = 
tornia corporation. The new corpora- |. The Aero Indemnity has been admitted = i 
tion wilt have’ an authorized capitat of t fo Cotorado. ; 
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F. & C. Home Office in Move 


Leaving Old Location on Cedar Street, 
New York City, for Quarters 
in 80 Maiden Lane 


The home office of the Fidelity & 
Casualty is to be removed the last of 
this month from 97 Cedar street, New 
York, where it has been located for 20 
years, to 80 Maiden Lane, the home 
office of the fire companies in the Amer- 
ica Fore group. The move will be made 
about the time of the 55th anniversary 
of the Fidelity & Casualty’s existence. 
The entire sixth and eighth floors at 80 
Maiden Lane and large parts of the sev- 
enth, ninth and tenth floors will be oc- 
cupied by the F. & C. The America 











Fore fire companies occupy all of the 
22nd, 23rd, 24th and 25th floors, much 
of the 21st and about half of the grade 
floor. There are about 900 home office 
employes of the F. & C., which was 
acquired by the America Fore group in 
1929. 





De Paul Lloyds Quiescent 


De Paul Underwriters of Chicago, at- 
torney-in-fact for De Paul Lloyds, has 
decided to suspend operations tempor- 
arily because of business conditions. 
There will be no further effort, for the 
present, to assemble underwriting units 
and write insurance. De Paul Lloyds 
received its Illinois license Aug. 20, 
1930. As of Oct. 3, subscriptions rep- 
resenting 117 units or $117,000 were re- 





Replies confidential. 


Underwriter. 


Services of a Practical Metropolitan Accident and 
Health Developer as Branch Manager required 
by $22,000,000 Middle-Western Casualty Com- 
pany. Only men with successful experience and 
clean record need apply. 


Box T-53, The National 


Give full particulars. 








Incorporated 1902 








Big enough for your needs—but not overgrown 


Inquire about our excellent agency proposition 


Assets nearly Four Million Dollars 











Re-Insurance 
Excess Re-Insurance 
Catastrophe Hazard 








Especially that unusual cover that means most to you. 
Or can Re-insure large percentage of all your liability. 


DEE A. STOKER 


2111 Daily News Building, CHICAGO 


Re-Insurance Underwriter 











ceived. The proposed guaranty fund 
is $200,000. 





Illinois Casualty Prospers 


The Illinois Casualty has been mak- 
ing good progress in 1931. In the first 
quarter it showed a gain of 20 percent 
in net premiums and reduced its loss 
ratio 10 percent as compared with 1930. 
It now has $61,422 additional reserves, 
an increase over last year. 

The Illinois Casualty now occupies 
the entire seventh floor of the Ferguson 
building in Springfield and has much 
space on the eighth floor. 





American Surety Dividend 


Directors of the American Surety 
have reduced the annual dividend basis 
on the stock to $4 from $6 by declaring 
a quarterly dividend of $1 a share. 


Director Sued on Note 


Commissioner C. F. Armstrong of 
Pennsylvania has filed suit in Pitts- 
burgh against E. M. Love, a director of 
the Pennsylvania Surety, recently li- 
quidated by the Pennsylvania depart- 
ment, for $50,000. It is alleged that 
Mr. Love, while a director of the cor- 
poration, signed a promissory note for 
that amount, which is held as part of 
its assets. 





American Bankers 


The American Bankers of Chicago re- 
ported a 22 percent increase in business 
in April over April, 1930. The company 
shows a very wholesome gain the first 


ness written is 47 percent over and 
above that written during the first four 
months of 1930. 


“What to Know About Automobile In- 
surance,” by Doremus, tells the “reason 
why,” too. $1.50 from The National 
Underwriter. 





WANTED 


Special Agent for Pennsylvania and Ohio by 
a Stock Company writing Health and Acci- 
dent Insurance on Annual and Monthly 
Payment plan. Inquiries treated confidential 

address T-54, The National Underwriter. 





four months in that the amount of busi- 








WINZER & CO. 


CERTIFIED PUBLIC ACCOUNTANTS 


Specializing in 


INSURANCE 
-ACCOUNTING 


29 S. La Salle Street 
Ons © a Ge-wene) 











May Check Abuses 4 
in Equity Rating 


(CONTINUED FROM PAGE 31) 


registering as many equity rates as they 
are now doing. 

Companies have insisted that the 
bureau is merely a clearing house, where 
rates must be registered and released, 
but where there must be no making of 
rates. Many of the companies are now 
realizing that this freedom is not so de- 
sirable. They believe that the adequacy 
of the rate asked must be proved and 
that the experience must be shown to 
justify it. 

Another feature of the plan is to cause 
requests for equity rates to be accom- 
panied by letters from the assureds 
stating that they have asked the insurer 
to get a quotation. If this system were 
adopted, it is believed by some that 
much irresponsible activity of agents 
and brokers will be eliminated. The 
business of agents and brokers inducing 
their companies to submit a rate, merely 
on the basis of a hope and a prayer 
that it will prove to be attractive enough 
to take the business from someone else 
would be curtailed, advocates of the 
plan declare. 


Closer Underwriting Needed 
in Automobile Liability 


(CONTINUED FROM PAGE 31) 


own driving ability, as well as over es- 
timating the safety of certain streets. 

“The public is in need of safety edu- 
cation and every insurance company has 
an opportunity, individually through its 
agents and its policyholders, and col- 
lectively through the National Bureau 
of Casualty & Surety Underwriters and 
other organizations, to push that safety 
education along. As such safety educa- 
tion progresses, the public will ask for 
better motor vehicle laws and better en- 
forcement of such laws than it has de- 
manded thus far.” 


Indiana Field Day 


The Casualty & Surety Field Club of 
Indiana, of which Freeman Davis, Trav- 
elers’ manager at Indianapolis is presi- 
dent, will hold its field day at the Ulen 
Country Club at Lebanon, Ind., Friday. 
Members will be accompanied by their 
families. The arrangements committee 
consists of V. Y. Duncan, Indemnity of 
America; Thomas Crowley, manager 
Casualty & Surety Underwriters Bu- 
reau; I. W. Sturgeon, Aetna Casualty; 
P. Koplein, Ocean; H. E. Schoernstein, 
New Amsterdam Casualty, chairman. A 
committee of hostesses has been ap- 
pointed. 


Casualty Company Notes 


The Grand Central Surety of New York 
has been admitted to Rhode Island. 

The Bankers Indemnity of Newark has 
joined the Bureau of Personal Accident 
& Health Underwriters, increasing the 
membership to 60 
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SENIOR — “You know 
we've tried advertising. .. . 
TUNIOR—“Y es—but there 
MUST be some way to suc- 
cessfully advertise this busi- 
ness.” 

There is—read this mes- 
sage. 


VERY live, wide awake insurance 
man is interested in advertising. All 
around him are evidences of its tre- 

mendous power. The magazines are crammed with it 
—the Billboards shout with it—the ether, the press 
and the mails carry a constant stream of advertising 
messages until it seems that every business in the 
world can be advertised successfully except the In- 
surance Business! 


Most insurance men are dubious about Insurance 
Advertising. They have time and again sent out 
their circulars or inserted small ads in the local news- 
papers, or tried some other phase of advertising 
always hoping against hope that the miracle would 
at last occur—that at last some traceable return 
would be secured. And, of course, it seldom did. 


And so, sooner or later, most insurance men arrive 
at the conclusion that the insurance business doesn’t 
lend itself to advertising. That advertising is a 
good thing for others—but not for us. 


But there are at ‘least 400 insurance agencies in 
America with a different story to tell. These agencies 
are using the most successful selling aid ever devised 
for fire and casualty insurance agencies. They are 
using PICTURES to sell the need for the many 
different types of insurance coverages. More than 
that, they are using the expensive rotogravure pic- 
tures—eight pages of them every month. They are 
advertising their business with a personal monthly 
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It Pays to advertise ! 

— Only when you ] 

know How. | 
The National Underwriter Co., | 
A-1946 Insurance Exchange, 
Chicago, Illinois. | 
Tell me more about the Insurance Pictorial—Send | 
me sample copies and details regarding the franchise 
for my city. | 
Ear ree 
WNP hs oe Wh te Cette reunite ee ce ! 
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Can Insurance 


House Organ that costs thousands of dollars 
alone to print. They are doing a four fold 
job—a complete job—with their advertising 
medium. 


First, they are SELLING insurance by 
means of striking illustrations carefully se- 
lected to show the value and need of par- 
ticular forms of insurance coverage. 


Second, they are keeping in contact with 
their clients—keeping their clients SOLD on 
their insurance. 


Third, they are building confidence in the 
character and stability of their agency by 
using the finest house organ it is possible to 
publish. 


Fourth, they are reducing the sales resistance 
in personal selling. The Pictorial sells the 
need for certain types of protection, the 
proper policy provides the required protec- 
tion, 


The Insurance Pictorial, for that is the name 
of this proven advertising medium, is pat- 
terned after the popular rotogravure sections 
of the Sunday newspapers. It capitalizes on 
the universal appeal of PICTURES. This 
is the biggest factor in its success. No one is 
going to throw the Insurance Pictorial in the 
waste basket without a glance. As a people 
we are PICTURE minded. 


REALLY be Advertised Successfully? 





In all there are 9 big factors responsible for 
the success of the Insurance Pictorial. These 
nine factors together with sample copies of 
the Insurance Pictorial will be gladly sent 
you upon request. This coupon is for your 
convenience. 


The price? Surely such an advertising me- 
dium must cost a great deal of money— 
surely this is out for big agencies. On the 
contrary the Insurance Pictorial may be had 
for 


as low as ° 


a month! 
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7 FIRST REINSURANCE COMPAN 


OF HARTFORD 


George E. Turner, President 
115 BROAD STREET, HARTFORD, CONNECTICUT 


ee 


HERE is no branch of insurance in 
which the day by day relations be- 
tween the company and its reinsurer 
are closer, or the careful selection of a rein- 
surance Company more important than in 


the field of Accident and Health 


Insurance. « « « « 


To companies specializing in Accident 
and Health, The First Reinsurance Com- 
pany of Hartford offers the reinsurance 
facilities of a company proven by time, 
thoroughly equipped and seasoned by a 
broad experience in that particular field. 
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Name MacEwen || NEW OFFICERS ELECTED ‘Conference Has 
New President : | New Committee 








PRESIDENT 


Pacific Mutual Executive Elected D. C. MacEwen, Pacific Mutual Life Important Forward Steps Taken 


Head of Health & Accident CHAIRMAN EXECUTIVE COMMITTEE | at Meeting of Health & Acci- 
| 


Underwriters’ Conference Chester W. McNeill, Massachusetts Accident dent Underwriters 


M’NEILL NEXT IN LINE 


FIRST VICE-PRESIDENT 


C. W. Ray, Hoosier Casualty |'NEW MANUAL ADOPTED 
SECOND VICE-PRESIDENT 
Sam C. Carroll, Mutual Benefit Health & Accident 


Historic Lincoln Gavel Presented by 


| Approval of Old Edition to Be With- 
Retiring President at Closing Ses- 





sion of Washington Meeting SECRETARY | aia tlic mai tenae ta 
L. D. Ramsey, Business Men’s Assurance Program Is Presented 

The new official roster of the Health | NEW MEMBERS OF EXECUTIVE COMMITTEE \ movement looking toward the set- 
& Accident Underwriters Conference | George Manzelmann, North American Accident; P. H. Rogers, ting up of more definite qualifications 
selected : Washington keeps at the Massachusetts Bonding; E. J. Faulkner, Woodmen Acci- tor membership in the Health & Acci- 
read «of 1e organization men of the : : den derwritere Conference : me 
sing oe cilities dis Seaeie dienill: tee dent; Dr. J. R. Neal, Abraham Lincoln Life. — r a yori gi ted 
affairs in previous years. 7 in that respect, was launched at the 

D. C. Mac Ewen, vice-president and | and vice -president, and in addition to! father and his grandfather, the latter | annual meeting in Washington, D. C. 
superintendent of agents of the Pacific | the latter title was made superintend- | the ounder of the company \side 


; with the creation of a new committee 
Mutual Life. who was advanced to the | emt_of agents only a few months ago. rot n any family connections, however, which is to give cepecial steady to that 
Chester W. McNeill, president of the | he has proved his own ability as an ex- | : 


Massachusetts Accident, who becomes | ecutive and the honor accorded to him | ™@tter and report back at the mid-year 
chairman of the executive committee, | is a recognition 


of the work he him-| meeting ot the executive committee. A 
in accordance with the usual custom of | thereby falls in line for the presidency | self h: . done. resolution providing for the appointment 
the conference, has thoroughly demon- | next year. Inasmuch as the retiring Che long service of C. W i | 


presidency after serving as chairman of 
the executive committee the past year, 





: ; 3 : V. Ray, presi ‘ such a committee, to include repre- 
strated his ability as an executive and! president, Dr. J. R. Neal of the Abra- | cent of the Hoosier Casualty, who was | sentatives of the different types of com- 
represents probably the largest company | ham Lincoln Life, is from the central | characterized in the nominating com-} panies holding membership in the con- 
in the conference ranks. He has been | west and the newly elected chief execu- | mittee report as the dean of conference ! ference, was adopted by the executive 
with the Pacific Mutual for 23 years, | tive from the Pacific Coast, it was felt | members, was recognized by his selec- | committee and approved by the confer- 
and until quite recently his work has] that the next president should come |} tion as first vice-president ence. Before leaving Washington, 
been almost entirely in the accident de- | from the east. Mr. McNeill represents The newly elected members of the} President-elect Mac Ewen named as the 
partment. He advanced through the} the third generation of his family in | executive committee have all seen serv- | members of the committee W. T. Grant, 
different grades, serving as underwriter, | the presidency of his company, the post | ice on that committee. E. J. Faulkner} Business Men's Assurance. chairman: 
assistant secretary, junior vice-president | having been held before him by his (CONTINUED ON PAGE 8) 
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Talks by La Mont, Wilde 
High Spot of Sessions 





Probably the high the con- 
ference meeting was reacted at the Fri- 
day morning session, with two notable | 


spot of [ 
addresses by recognized authorities in | 
| 


the accident and health field. 
In introducing his address on “Con- 
structing and Construing Policy Con- 


tracts,” Stewart M. La Mont, third vice- 


president Metropolitan Life, summar- | 
ized his subject by saying that “we are 
trying to find out what we mean, and 


then trying to find out if we mean what 
we said.’ He reviewed recent court 
decisions which have so construed acci- 
dent policy forms as to cover hazards 
which properly should come only under 
health insurance or even life insurance 
and heid that in view of these decisions 
it is essential to include some negative 
provision in the insuring clause, defin- 
ing clearly the hazards which are not 
COV ered. 


Wilde Urges Cooperation 
to Cure Ills of Business 





“Cooperation vs. Indi- 
Wilde, secretary 
reviewed the 


Speaking on 
vidualism,”’ Frazar B. 
Connecticut General Life, 
unsatisfactory experience in accident 
and health insurance in recent years, 
both in the lack of growth and in the 
lack of profits from that business. One 
reason assigned for this was the lack 
of sales emphasis on this line by the 
home offices. He declared that the only | 
way to secure the interest of executives | 
is to put the business on a profit-mak- 
ing basis. He referred to the lack of 
public appreciation for accident insur- 
ance and suggested the possibility of in- | 
stitutional advertising to overcome it. | 
He advanced as one of the major solu- | 
tions of the present troubles a simplifica- 
tion of policy forms, with possibly a | 
near approach to standardization. Even 
more essential, in his opinion, is a co- 
operative effort to determine the real 
cost of the coverage granted as a basis 
for rates. 


Grant Suggests Groups 
Agree on Forms, Rates 


| 

In discussing the two addresses, W. | 
T. Grant, Business Men’s Assurance, | 
said that Mr. La Mont’s views carried 
especial weight because of the fact that 


he is at the head of the accident and 
health department of the company 
which wrote last year the largest vol- 








Golf, Bridge Awards 
Presented at Banquet 





| this 


In the golf tournament held Wednes- 


day, the day before the opening of 
the business sessions, V. M. Ray, Hoo- 
sier Casualty, won the Brackett Cup, 
the trophy for low net score. R. A. 
Goudy, (United Casualty, who has 
tarred inj previous conference tourna- 
ments but has missed the last two or | 


three meetZngs, had low gross score; Hi. 
G. Royer, we Northern Life, second 
low gross; W. T. Grant, Business Men’s | 
\ssurance, hat low net, and Charles 
King, Hooper-Holmes Bureau, high 
The kickers’ handicap trophy 
was awarded to George E. Turner, First 
Reinsurance, and the guest prize was 
presented to William Hardy of Chicago. 


gross. 


The bridge prizes were won by Mrs. 
Rk. L. Hills, Mrs. C. W. Young, Mrs. | 
S. C. Carroll, Mrs. Fenton Leith, Mrs 
. H. Rogers and Mrs. F. C. Critten- 
den. 

\ll these prizes were presented at the 
banquet Thursday night, at which | 
President Neal acted as toastmaster. | 
Strickland Gillilan, famous humorist, | 


was the speaker and made a big hit 
with the crowd, as did the Pennsyl- | 
vania Railroad quartet, which furnished | 
the musical end of the entertainment. 


| gestion for an 


| asked for a 


| mium 


| factorily 


| ference. 


ume of business in that class of any in 
the world. He suggested that an ef- 
fort to reach a general agreement on 
policy coverage and rates should be 
made by the different groups repre- 
sented in the conference, including the 
mutuals, industrial companies, those 
writing semi-industrial business and the 
strictly commercial companies. He also 
indulged in some criticisims of limited 
policies. Those criticisms were an- 
swered by George Manzelmann, North 
American Accident, who declared that 
if such a policy does what it says it 
will, there is no ground for criticism 
and cited the record of his own com- 
pany to show that such policies do not 
cause litigation over claims. 

Royer Opens Discussion 

on Agency Problems 


H. G. Royer, Great Northern Life, 


| opened the round table discussion on 


‘Agency Problems” with a review of 
some of the difficulties which beset the 
agency force by reason of present busi- 
ress conditions and offered several con- 
structive suggestions as to methods by 
which the agents’ morale can be main- 
tained and at the same time a more 
favorable public attitude toward acci- 
dent and health insurance created, which 
will in turn aid the agent in his work. 

In commenting on Mr. Royer’s sug- 
educational campaign 
Munsell of the 


among agents, C. H. 


Monarch Life suggested that there is 
also need for training of agents and 
formation of proper habits. The com- 
pany, he said, should know the type 
of sales talk the agent is using and 
his methods of getting business. He 


also emphasized the desirability of con- 
tinuous supervision and some sort of 
check-up of the agency force from the 
home office. 


Questions on Monthly 
Premium Business Raised 


O. F. Davis, Abraham Lincoln Life, 
discussion of several ques- 
tions in connection with monthly pre. 
business. He stated that about 
40 percent of his company’s business is 
of that type, which had for many years 
been very profitable, but for the last 
two years not so good. He invited an 
expression of opinion from representa- 
tives of other companies writing month- 
ly premium business as to whether it 


would be practical to allow an agent 
who is primé irily a life man to write 
that class of business, whether it could 


be written to advantage in the smaller 
communities and whether in cases of 
kind claim matters and collection 
of premiums could be handled satis- 
from the home office. Vice- 
President Maazelmann, who was in the 
chair for the round table session, held 
that there were so many questions 
raised and the time remaining so limited 
that it would hardly be advisable to go 
into them at that time and suggested 


that this subject would form a good 
topic for a separate round table discus- 
sion at the next conference meeting. 


Reports of Executive, 
Statistical Committees 


The report of the executive commit- 
tee, submitted by D. C. MacEwen of 
Pacific Mutual Life, chairman, re- 
viewed the action taken at the mid-year 
meeting in Chicago, last December, in- 
cluding the adoption of a resolution dep- 
recating the use of misleading phrase- 


the 


| clogy in policy forms or advertising lit- 


the report on the new manual 
authorization for the securing 
executive offices for the con- 
He also reported briefly on the 
neeting the previous day. 

Executive Secretary Harold R. Gor- 
don reported for the statistical commit- 

(CONTINUED ON PAGE 9) 
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Distinguished Men 
Attend First Session 


An unusual galaxy of distinguished 
guests was present for the opening ses- 


sion of the conference Thursday after- 
noon, including Dr. Joel T. Boone, per- 
sonal physician to President Hoover; 
Dr. L. H. Reichelderfer, president of 


the board of commissioners for the Dis- 
trict of Columbia and one of Washing- 
ton’s most distinguished surgeons; Sen- 
ator Ransdell of Louisiana, also a phy- 
sician, who has taken a prominent part 
of promoting the National Institute of 
Health; Dr. J. C. Bloodgood of Johns 
Hopkins University, famous cancer 
specialist, who had addressed the med- 
ical section of the American Life Con- 
vention in the morning; Col. C. B. 
Robbins, president of the American Life 
Convention, and T. F. Cunneen, man- 
ager of the insurance department of the 
United States Chamber of Commerce. 


Physician to President 
Is First Speaker 


President John R. Neal, 
Lincoln Life, introduced Dr. 
the man who occupies 
most responsible medical post in the 
United States, in that he has the task 
of looking after the health of the Presi- 
dent, and asked him to introduce Com- 
missioner Reichelderfer. He said he had 
been asked by the President to sug- 
gest the name of a member of the med- 
ical profession as a member of the gov- 
erning board of the district, and it was 
as a result of that request that the 
present president of the board, to whom 
he paid high tribute, had been induced 
to accept the post. The commissioner 
then briefly extended a welcome to the 
delegates. 

Dr. Bloodgood in his talk stressed the 
importance of »reventive medicine and 
of educating the public to the necessity 
for periodical physical examinations. 
He said that the public generally is 
afraid of such examinations when well, 
and that the first step is to do away 
with that fear, another being the presen- 
tation to the younger generation of the 
idea of “safety first”? in such a way 
that it will not seem to “spoil the fun.” 
He made a plea for assistance from the 
insurance companies in creating favor- 
able opinion for those ideas. 

Colonel Robbins referred to the sim- 
ilarity of the problems of the life and 
accident and health companies, ex- 
pressed the belief that the bottom of 
the business depression had been 
reached, but warned that it is necessary 
to build carefully and beat back slowly. 
He also pointed out some reasons why, 

(CONTINUED ON PAGE 9) 
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President Neal 
Sees Opportunity 





Health Conservation Offers Com- 
panies Fine Chance for 
Public Service 


YEAR’S WORK REVIEWED 


Completion of Manual Outstanding Ac- 
complishment—Suicides Loom Up 
as Serious Problem 





Health conservation is still almost a 
virgin field, President John R. Neal of 
the conference, medical director of the 
Abraham Lincoln Life, stated in his an- 
nual address. He said preventive medi- 
cine “scarcely has lifted its full stature 
above the horizon of vision.” 

It is a subject worthy of 
thought and exhaustive research, he 
said. Its possibilities are unplumbed. 
The expenditure of even modest effort 
along this line has brought rich returns, 
and health and accident companies can- 
not afford to ignore the opportunities 
for action in this direction, particularly 
through getting behind the inter-cham- 
ber health conservation contest move- 
ment and pushing it along. 


Summarizes Activities of 
Past Year in Business 


Mr. Neal went on to summarize the 
year in accident and health, saying in 
part: 

“I want to pay tribute to that sturdy 
group of pioneers in the accident and 
health insurance business, through whose 
ambitions and hopes were conceived 
three decades ago the plan for bigger 
and better things that resulted in the 
formation of this association of accident 
and health companies. Certainly, those 
men who banded together 30 years ago 
builded well when they brought into be- 
ing an association now recognized as 
one of the most constructive forces in 
the development and progress of the 
business of disability insurance. 

“I also hold the greatest admiration 
for those of you who during these many 
years have given liberally of your time 
and effort in carrying on the work of 
the conference and have labored unsel- 
fishly together for the common good of 
our business. 


Readjustments Taking Place 
Rapidly in A. & H. 


“The business world is changing rap- 
idly, and just as rapidly are readjust- 
ments taking place in the field of acci- 
dent and health insurance. Policy forms 
have been revised in recent years, cov- 
erage has been liberalized, and many 
new policies have been devised to meet 
our changing industrial and economic 
structure. With these changes are more 
and greater opportunities for extending 
and broadening the scope and usefulness 
of this business in which we are en- 
gaged. 

‘The present year has been 
test the temper and ability of every in- 
surance executive, and while I don’t care 
to dwell at any length upon the present 
condition of business, I do believe that 
during the past year and a half the acci- 
dent and health business has fought a 
good fight against such unfavorable fac- 
tors as unemployment, the consequent 
decreased income of the wage-earner 
and all the other attendant ills con- 
nected with the business depression. Al- 
though the decrease in the volume of 
our business has been but slight during 
the past vear, the immediate future will 
require greater intensive effort than ever 

(CONTINUED ON PAGE 10) 
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Exclusions Urged 


Stewart M. La Mont Shows Necessity for Defining Clearly 
Contingencies Not Covered, in Light of Recent Court Cases 


light of recent 
court decisions, for the adoption of a 
negative provision in the insuring 
clause of the accident policy, which shall 
specifically define the contingencies that 
are not covered, was urged by Stewart 
M. La Mont, third vice-president Metro- 
politan Life, in his address on “Con- 
structing and Construing Policy Con- 
tracts.” 

“Between the process of constructing 
a policy contract and that of construing 
it there always is a certain relation,’ he 
said. “Sometimes that relation is close 
and some times rather distant. And 
sometimes it would seem that the pro- 
cess of construing is substituted for that 
of constructing—and not by those whose 
right it is to construct but by tribunals 
whose proper function it is to construe.” 


he necessity, in the 


Problem Is Found to 
Involve Two-fold Question 


Mr. La Mont reviewed the many 
varied and apparently conflicting rulings 
of the courts, particularly in connection 
with the insuring clause, “the great fun- 
damental of the contract,’ which he 
described as “the most prolific source of 
dispute and litigation.” He declared that | 
the presence or absence of a negative 
clause of exactly definite effect “rea- | 
sonably accounts for numerous apparent 
inconsistencies and variants in court 
decisions.” 

At the outset he stated that the prob- 
lem involves a two-fold question: ‘“(a) 
Can we so construct our policy contracts 
that there will be reasonable assurance 
that they will be construed according to 
their true intent? (b) Have we in the 
past by faulty construction, or by fail- 
ure to learn from experience, produced 
r contributed to a state of uncertainty 
i 


r conflict between meaning and intent? 


( 


Psychological Situation 


obvious confinement to practically a 
single cause of loss with no motive for 
substituting another, and partly to the 
fact that it does not insure against death 
and consequently suggests no important 
prize to be won by attempts to distort 
its terms. Indeed, as it usually is issued 
only in conjunction with accident insur- 
ance the problems that otherwise might 
conceivably arise are naturally shifted to 
the accident contract. 

“Tt is the accident contract, therefore, 
that most demands intensive study and 
the problem ever confronting those re- 
sponsible for its construction is the ef- 
fort, often made and at times successful, 
to extend or convert accident insurance 
to include health insurance, not only, 
but life insurance as well. 


Proper Function of 
Accident Policy Defined 


“The function of the accident policy, 
stated in its simplest terms, is to insure 
against accidental injuries and to pro- 
vide benefits for the effects thereof, but 
the problem of so expressing that intent 
as to stand the many tests to which it 
may be subjected has given rise to dif- 
ferences of opinion among authorities 
and has resulted in a number of variants. 

“In some policies the moving cause 
is specified as ‘external, violent and acci- 
dental means,’ the aim being to estab- 
lish the agency as one originating in an 
external source, operating independently 
of the insured’s volition and involving 
violent action sufficient to cause physical 
injury. In others the word ‘external’ has 
been omitted in the belief that it added 
nothing to the descriptive quality of the 
phrase and seldom received consideration 
in the process of legal interpretation. In 
still others the words ‘external’ and ‘vio- 
lent’ were both omitted on similar rea- 
soning. 

“But the theory that these words were 


Must Be Considered | merely redundant, in the light of pre- 

a“ . ’ ‘ ; | vious judicial decisions, was somewhat 

An accident policy insures against shaken by later rulings, possibly influ- 
death, but only when due wholly to a| enced by a legal presumption that elim- 
certain cause. It insures against disa- | ination of apparently restrictive wording 
bility, but again only when due to that | implied broader intent and justified dis- 
certain cause. And when death or dis- tinguishment from earlier decisions 
ability occurs, from whatever cause, we | hased upon the more carefully worded 
are conironted with the psychological | terms. Hence it may be inferred that 
situation that the event insured against the former phraseology has attained 
has occurred and often it seems to a| greater significance since the alteration 


bereaved beneficiary or to a policyholder | 
in need to be a petty consideration and 
a mere technicality that it did not occur 
in the 


manner insured against. Some- 
times paternalistically inclined judges 
evidently feel the same way and their 
decisions are influenced accordingly.” 

In the early days of accident insur- | 
ance, policies were lawyer-like docu- | 
ments with many limitations, that not 
only affirmed the extent of w eye 


to perform but carefully denied ¢ 
gation to go further. 


all obl 


Must Find Phraseology 
More Securely Self-Defining 


‘Today the accident policy is far more 
generous in its benefits, broader in its 
coverage, and has been cleared of the 
1 maze of exceptions and conditions,” 


old 
Mr. La Mont continued. “And perhaps 





for that very reason we must deal with 
the problem, which not only concern 
the ad oa but will concern the future 
of finding our way to the achievement 
of saline couched in phraseology that 
will be more securely self-defining and 
will more surely mean what it is in 
tended to mean, and that to all alike 
including claimants, counsel and courts. 

“It is significant that there has been 


little litigation in connection with healt! 
insurance and this happy circumstanc 
may be attributed partly to the com- 
irative simplicity of the contract, its 
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| 
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before. In a 
‘accidental bod- 
substituted for 


have 
term 


been 


than it appeared to 
few inst ANCES the 
ily injuries’ has 


‘bodily injuries caused by accidental 
means,’ but whether this new expression 
shall prove of different significance re- 


mains to be determined. 


Often Fail to Recognize 
Necessary Distinctions 


“Undoubtedly difficulty and confusion 
arise, on the part of policyholders, 
claimants, attorneys and courts, in rec- 
ognizing the necessary distinction be- 
tween accidental means causing injuries 
and injuries which are merely untore- 
seen results of means not accidental; or 
between effects due and = 
merely subsequent to an accidental « 
currence. There is seemingly a growing 
unwillingness to agree on what a bodily 


injury is and to distinguish injury from 
disease or the effects thereof, the rav- 
ages of disease sometimes being con- 


strued as synonymous with the effects 
of injury or as actually constituting in- 
jury. And of course there is always the 
problem of separating the effects of in- 
jury from the effects of disease where 
the two concur to produce a result. 
“Of recent years certain courts have 


displayed total lack of appreciation of | 


the difference between the clearly speci- 
fied coverage of an accident policy and 


the coverage that may be provided under | 


workmen’s compensation laws, them- 
selves varying in different states and all 
contemplating certain physical condi- 
tions which, while reasonably enough 
chargeable to occupational exposures, 
have no proper place in accident insur- 
ance and fall fairly within the scope of 
health insurance, or of life insurance in 
case of death. 


Differing and Apparently 
Conflicting Interpretations 


“There have been accumulated such a 
number and variety of differing 
parently conflicting interpretations in 
different jurisdictions that our insuring 
clause, considered by itself, promises to 
become more or less Peseta and conse- 
quently more cordially to invite the ap- 
plication of the doctrine of ambiguity.” 

Numerous decisions were cited enun- 
ciating the principle that under the 
‘ommonlv used insuring clause the cause 
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in 

7] 
of injury must be accidental and there 
is no hability where merely an unex- 
pected result follows from ordinary acts 


voluntarily 
sions, 


periormed. 
also ¢ ited, 


But other deci- 
hold under quite simi- 
lar conditions that the unexpected result 
is itselt an accident, being “an 
seen result following not 
an act but in an unusual 

It has been held in the 
(Pa.) that death res 
thetic administered preliminary to an 
operation necessitated by disease, and 
said to be due to hypersusceptibility, 
Was not due to accidental means, be- 
there was no accident, the admin- 
istration was intentional by surgeon 
and with the insured’s consent, there 
Was no injury and in any event death 
would not be “independently of other 
when actually due to hypersus- 
ceptibility, which was a m condition already 


unfore- 
iaturally from 
way.’ 

rlesse case 


ulting trom anes- 


Cause 


the 


causes” 


existing. On the other hand in the Tay- 
lor case (Minn.), a case on all fours 
with the Hesse case, it is held that 
death resulted from accidental injury 
and did not result from an infirmity of 


the body. 


Germs Are Described 
“Auto-Projectiles” 

It is held in the 
that gonorrheal ini 
tollowing use of a 
accidental in 
was not the 


Herndon case 


ection ot the 


( Ga.) 
eye, 


conumon while 


towel, 
that the etfect 
probable conse- 
quence of the act, is not covered because 
the contagion was contracted in the ordi- 
nary, normal tissues, without the aid of 
any violent injury. In common language 
the court recognized it as or rdinary con- 
traction ot 
identical 


the sense 
natural and 


intectious disease. But in an 


case (McFarland, lenn.), in 
which the means of infection was un- 
known, the company was held liable, 


though possibly this 
uted to by 1 
liability 
been 


result was contrib- 
admissions in argument that 
would exist if the infection had 
contracted in certain ways, any 
which might have been presumed 
to have occurred in this instance, and 
failure to contest an ingenious theory 
that germs are “auto-projectiles capable 
ot external acts of violence and produc- 
ing not disease but accidental injury.” 
Following the same line still further 
Mr. La Mont took up some of the rul- 
ings most difficult 


aecisions or 


one ol 


to reconcile with past 
with 


any reasonable inter- 
pretation of either the words or the 
obvious intent of a policy 


insuring 


against act injury. 


Famous Christ Case on 
Typhoid Fever Cited 


idental 


In the famous Christ case in Illinois 
it is held that typhoid fever contracted 
by drinking polluted water is covered; 
the court recognizes typhoid fever as a 
disease, but declares that disease causes 
injury when it prevents organs from 
performing functions and finally pro- 
duces death, that introduction of foreign 
substance into the body ts violence, finds 
ambiguity by quoting the “brief descrip- 
tion” appearing in compliance with law 
but not in the body of the contract (and 
not including the word “injury”), appar- 
ently substitutes this for the actual in- 
uring clause and finally cites work 
men’s compensation and employers’ lia 
bility cases to justify its decision. 

And it is held in a California case that 





death of a nurse from disease contracted 
from a patient is covered, reversing on 
rehearing a previous decision to the 
contrar Here infectiotr germ is de- 
| clared an injury; the fact of insuring a 

intent to cover all occu- 


nurse presumes 

| xposures; con- 
company 
12) 


' 
policy is 
ording to at the 


(CONTINUED ON PAGE 
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Cooperation on Rates and 


THE NATIONAL UNDERWRITER 


Policy Betterment Urged 


By FRAZAR B. WILDE 


Secretary Connecticut General Life 


Long before the crash in Wall street 
signaled the end of an era of unparal- 
leled material prosperity for general 
business, accident underwriters were 


ll acquainted with the rigors if not 
the uses of adversity. In fact, like the 
lone suffering agriculturist, it has been 


we 


<o many vears since we knew prosperity 
that it was hard for us to understand 
how the rest of the business world 
muld b successtul. The effect ot 
the crash on us was simply to make 

bad matter worse. The few that had 
een enjoving a slim underwriting mar- 


balance wiped out by the 


epreciation of sec urities. 
Accident Underwriter 

Faces Double Problem 
past decade the 
consistently 


During the 
underwriter 
double problem 
tory growth in premium volume and 
k of reasonable business profit. 
llowing figures illustrate the dis- 


faced a 
unsatis- 


1 
has 
specifically, 


The te 
nting 
In 1920, a 
‘resentative group of stock com- 


story. 
prosperous business year, 


a re} ie 
panies had accident premiums of $72,- 
pani had < “a 
000,000 in round figures. Che under 
writing profit was $1,120,000, In 


1929 a similar group of companies had 
volume of $117,000,000 and 
profits of —$1,148,000. 
volume indicated by the 
heures is more apparent than real 
because of inability to separate im the 
companies’ published figures group writ- 
ings, which had reached sizable propor- 
iat year, while there was a 
gain, it a ‘pitifully small increase 
for a period where expansion in other 
{ insurance had reached remark- 


a premium 
underwriting 
The gain in 


1929 


tions. In 


lines ot 
able totals. 


Comparison Made ; 

With Life Companies 

Now if we turn to the life companies 
we find that in 1920 a representative 
group of companies collected $274,000,- 
000 in new premiums, $1,385,000,000 in 
total premiums and increased their net 
surplus $3,500,000. The same companies 


in 1929 collected $390,000,000 in new 
premiums and  $3,350,000,000 in total 
premiums and had increased their sur- 


plus funds in the ten years by $1,022,- 
000,000 [his increase in surplus was 
net; in ¢ after paying out 
substantial dividends to policyholders, 
because most life companies are mu- 
tual. The comparison with life insur- 
ance is a legitimate one because accident 
is just as much a _ personal 
line just as vital a social 
need as does the life contract. Further- 
more with increasing prosperity to the 
individual as evidenced by his enlarged 
life holdings and with increasing losses 
to bring home to the individual the need 
for this protection, all logic points to 
the conclusion that there should have 
been a substantial growth in accident 
premiums. 


words, 






insurance 
1 


ana 


serves 


Less Sales Emphasis 
on Accident Insurance 


Why hasn't our business shown a 
consistent growth and why haven't we 
made money? For what it may be 
worth | submit the following: 


Cause No 1 is lack of consistent and 
aggressive representation of the line. In 
other words, there was em- 
phasis on accident insurance by home 
offices, fewer new agents appointed in 
the field and less energy and effort on 
the part of agents who formerly wrote 
it. Why? As far as the companies are 
concerned probably they were less in- 
terested because of lack of profits or 


less sales 





accident | 





because there was more profit in other 
lines. 

Perhaps the most important competi- 
tive line, especially for companies that 
obtain their business from brokers and 
agents of miscellaneous lines, is the 
automobile coverages. The tremendous 
growth of automobiles and relative ease 
with which this business could be writ- 
ten has been a potent means of alienat- 
ing accident brokers, and it is the irony 
of fate that the automobile, one of the 
principal factors in the steadily increas- 
ing losses of accident companies, should 
have stolen the agents’ sales energies 
as well. 

Life Disability Coverage 

Contributing Factor 


In the case of another group of 
agents the tremendous growth of dis- 


ability insurance sold in conjunction 
with life insurance, and to a smaller 
extent non-cancelable coverage, was a 


large contributing factor. 

The troubles with health insurance, 
causing grief to both company and 
agent, was a deterrent of consequence. 
Last but not least of the major causes 
of decline has been failure on the part 
of the companies to increase public con- 
fidence and enthusiasm for accident in- 
surance. If the last statement is true it 
1s particularly deplorable because as 
evidenced by our losses there never was 
a time when the average individual 
needed accident insurance more than 
today. 


Cumulative Effect on 
Sales Volume Heavy 


Smaller contributory factors, such as | 
acci- | 


double indemnity on life, group 
dent insurance, the greater concentra- 
tion of employment in corporations 
that may have salary continuation plans 
or other benefits, etc., have added their 
share. While the weight of these vari- 
ous causes may vary in the minds of 
different underwriters none will dispute 
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H. G, 


ROYER 


Great Northern Life 


that the cumulative effect on sales vol- 
ume has been a heavy burden. 

We must if we are to go forward in 
these strenuously competitive times 
overcome them in so far as we are able 
if we are to obtain our fair share of 
the consumer’s dollar. ‘The way to se- 
cure more company interest and the co- 
operation of chief executives is obvious. 
We must put the business on a profit 
making basis. 


Competition with 
Life Forms a Mistake 


The difficulties of the life companies 
with disability benefits are leading to 
higher rates, reduced benefits and 
longer waiting periods. These changes 
do not vitiate the importance of this 
form of coverage but do place it within 
its appropriate field, which is to provide 
protection for long disablements after 
a substantial waiting period. Through 
a misconception on the part of the pub- 
lic and agents this coverage had become 

(CONTINUED ON PAGE 15) 








Robbins Sees Accident-Health 
Field Gainer from Depression 








\ note of optimism in regard to both | 


life and accident and health 
was sounded by Col. C. B. Robbins of 
the Cedar Rapids Life, president of the 
American Life Convention, in his 
dress at the opening session. Colonel 


insurance | 


ad- | 


Robbins stated that the problems of the | 


two classes are “so closely inter-related 


that it is extremely difficult to deter- | 


mine where to draw the line. Life in- 
surance through the introduction of 
double indemnity and disability provi- 


sions in the modern life insurance pol- | 
icy has in a measure become health and | 


accident insurance, that what your 
conference accomplishes in the solution 
of your problems benefits practically all 
the life insurance companies.” 


SO 


Speedy Recovery Would 
Be Unwholesome, He Says 


He also referred to the fact that many 
of the members of the conference are 
also members of the American Life 
Convention and paid high tribute to Dr. 
J. R. Neal of the Abraham Lincoln Life, 
president of the conference, for his 
work in preparing the program of the 
medical section of the A. L. C., which 
has just concluded its session at the 
same hotel where the conference was 
meeting, 

He emphasized the need for coopera- 
tive study of the companies’ problems 
in view of present conditions in this 





country, stating that constructive 
thought and definite, well-directed 
leadership were never so imperative as 
now. He declared that the country is 
now unquestionably on the up-grade and 
that the potential possibilities for the 
production of profitable insurance poli- 
cles were never more pronounced than 
at present. He reiterated the opinion 
expressed some weeks ago that it would 
be the best thing for the country not 
to make too speedy a recovery from the 
depression, and outlined the conditions 
which led him to take that view. 

“Some men in insurance,” he added, 
“are makyng the mistake of gauging 
1931 by the phenomenal attainments of 
the early months of last year—failing 
to take into consideration the unusual 
and unhealthy circumstances that led 
to the record insurance sales made in 
the first quarter of 1930. We should 
forget about 1930 except to profit by 
the lessons in economics it brought 
to us.” 


Business of This Year 
of Better Persistency 


He declared that life insurance sales 
are now on the increase, with a steady 
unprovement since January, and_ that 
not only is business growing in volume 
but it is of a better character than was 
produced in the hectic days of early 

(CONTINUED ON PAGE 13) 





Agents N e 
What Can Be Done? 


H. G. Royer Tells How Depression 
Has Hit Them, What Com- 
panies Can Do 





MUST KEEP UP MORALE 


More Educational Work With Agents 
and Public Community Betterment 
Program Suggested 


In opening the round table discussion 


Problems,” H. G. Royer, 


Northern 


on “Agency 
president Great 
some of the problems of 


Life, re- 


viewed the 
agents that have been created by gen- 
eral business conditions and what the 
companies can do to solve them. 

At the outset of his talk he took up 
the article which 
peared in a recent issue of the maga- 
zine “Fortune” and some of the com- 
ments that have been made on it, stat- 
ing that whatever affects life insurance 
affects health and accident likewise. It 
a false impression of one is given to the 
general public, all classes of insurance 
are hurt. 


at some length ap- 


Misleading Statements 
in Article Answered. 


After quoting some of the statements 
in the article, which gave a very mis- 
leading comparison between insurance 
payments made for actual death and the 
total number insured, he cited some of 
the editorial comment in newspapers 
which opened their columns to the in- 
surance companies for rebuttal after 
having printed the first article; also the 
radio address by Merle Thorpe, editor 
of “Nation’s Business,’ and an _ edi- 
torial in the “Saturday Evening Post,” 
which emphasizes very strongly the 
great service of life insurance during the 
period of depression. 

In regard to the depression itself, Mr. 
Royer expressed the opinion that it is 
likely to continue for some time. “Nor- 
malcy will return,” he said, “but before 
it does many adjustments and much co- 
operative effort will have to be enacted. 
I’very line of business has suffered and 
ours is no exception. It is a difficult 
matter to interest many people in acci- 
dent and health insurance at this time. 
Those who have money are not spend- 
ing it as freely as before. Men out of 
work are not buying insurance to pro- 
tect them in case of accident or loss of 
work from illness, for the simple rea- 
son that they have no work to worry 
about. 


Problem in Keeping 
Up Morale of Men 


“Accident and health companies have 
their problems in keeping their sales- 
men supplied with likely prospects and 
in building up the morale of their men 
when commissions are not so numerous 
as they once were. Many of the sales- 
men are specially trained men; they 
know the value of insurance to an indi- 
vidual; they are actually trying to make 
their prospects see that this insurance 
is the best thing they can have. But in 
a great many cases, when every dollar 
must be conserved to provide food and 
shelter for their families, men are re- 
fusing to take any of this protection. 
As a result, our salesmen are taking re- 
ductions in their incomes, and there is 
nothing which demoralizes a staff more 
quickly than reduction in the salesman’s 
income, due to his inability to sell in- 
surance. Companies must take sympa- 
thetic measures with their men, must 

(CONTINUED ON PAGE 14) 
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HEALTH AND ACCIDENT CONFERENCE 


Many Bills Introduced, 


Few Enacted into Laws 





The report of the legislative and pub- 
lic relations committee, presented by J. 
W. Scherr of the Inter-Ocean Casualty, 
chairman, reviewed the flood of bills in- 
troduced this year. A comparatively 
small number, however, have been en- 
acted into law. So far 43 legislatures 
have been or are still in session and the 
Georgia legislature is scheduled to con- 
vene June 24, making in all 44 states 
having sessions in 1931. Something 
over 250 bills directly affecting health 
and accident insurance have been intro- 
duced in these 43 legislatures. The bills 
cover a wide range of subjects. 

One bill in New York to make a dis- 
ability policy incontestable three years 
from date was killed in committee. One 
in South Carolina to make all accident 
and health insurance in that state non- 
cancellable for any cause except for 
fraud or non-payment of premium is 
still pending. 

In Kansas a law was enacted prohibit- 
ing mutual assessment associations from 
issuing “non-cancellable’” policies. “It 
seems unfair,” the report “for a 
state to discriminate against any class 
of insurer so long as such company is 
willing and able to comply with the re- 
serve requirements imposed upon stock 
companies issuing this type of cover- 
age. 


Says, 


Agency Qualification Bills 
Proposed in Many States 


Agency qualification laws have been 
proposed in a number of states. No 
less than 35 bills have been introduced 
on this subject. Two of those passed, 
in New York and Washington, were 
vetoed. 

An agency qualification bill in Ohio, 
which the committee characterizes as 
: legislation of the worst type,” 
was defeated. In Pennsylvania a bill 
was introduced limiting the number of 
agents representing a company in each 
county to one, and the license fee pre- 
scribed was $400. “This bill,”so far as 
we have been informed, has not made 
any progress and it is only mentioned 
to show the trend of this type of legis- 
lation.” 

Qualification bills in Michigan and 
Wisconsin are still pending. These bills, 
the committee states,’ have quite gen- 
erally been sponsored by fire insurance 


‘class 


agents, “the object evidently being to! the classification and rates of accident! taining to approval of policy forms. A 








| dent and health claims. 





drive out of 
agents and the 
agents. It is 
proposals were 


the business 
so-called ‘cross 
doubtful whether 

intended to include 
agents who confine their business to 
health and accident insurance. How- 
ever, it would appear to be difficult to 
exclude this branch of the business on 
account of the general classifications of 
insurance companies prescribed by the 
laws of many states.” 


part-time 
roads’ 
these 


Bills on Premium Tax, 

Penalties, Attorney Fees 

Bills have been introduced in a num- 
ber of states to increase premium taxes, 


but so far Arkansas is the only state 
which has actually enacted a law in- 
creasing the tax from 2 to 2% percent. 


In South Carolina action was taken on 
three different tax bills, one revived 
from the previous legislature now being 
before the governor for his approval or 
veto. Two bills have been introduced 
in Florida, one to increase the tax from 
2 to 4 percent and the other to 5 percent. 
Missouri has enacted a law to define 
gross premium as used in the determina- 
tion of the premium tax. This is a cor- 
rective measure and does not change the 
rate of tax. 

Bills have several 


been introduced in 


states to provide penalties and attorney | 


out of acci- 
In Kansas such 
a bill passed with the proviso that the 
penalties and attorney fees shall not 
apply when tender is made before the 
action is instituted. “The effect of this 
bill,’ the committee comments, “is to 
encourage refusal to accept reasonable 
settlements on disability claims, 


fees in litigation growing 








and | 


certainly places in the hands of unscru- | 
pulous lawyers a weapon which might | 


easily be very much abused. It is in- 
teresting to note that no bills have been 
introduced to regulate the activity of 
shyster lawyers who thrive upon prose- 
cuting claims against insurance com- 
panies, regardless of their merits.’ 


Propose Changes in Policy 
Provisions and Conditions 


Bills on policy provisions and 
ditions have been introduced in a 
ber of states. A bill was 


con- 


introduced 


in Massachusetts but later withdrawn, | health companies and providing for nu- 


which provided that notice of change in 


num-. 





and health companies must be given to 
policyholders in writing. Two similar | 
bills were introduced in Minnesota, both | 
of which would require written notice 
of change in occupation at every re- 
newal date. oa, 
In Wisconsin three bills are pending | 
affecting accident and health policy pro- | 
visions, and particularly the standard | 
provisions now used generally in most 
of the states. “Two of these bills,” the 
report says, “would require a most rad- 
ical change in policy forms and would 
place the accident and health insurance 
business on an entirely different basis 
in Wisconsin from any other state. The 
standard policy form proposed in Wis- 
consin contains provisions so vague 
that it is doubtful whether any company 
could construct its contracts to con- 
form to the provisions of the bill. We 
have found that most of these bills were 
introduced as a result of some misunder- 
standing on the part of a policyholder 
over a claim. This type of legislation 
is indicative of the fact that the public 
is taking more interest in our business 
than heretofore and attempts to satisfy 
some personal grievances through legis- 
lative regulation.” | 
| 








Standard Provision Law 
Is Passed in Wyoming 


Wyoming has passed a standard pro- 
vision law similar to that in Pennsyl- 
vania. A bill is now pending in Texas 
which would prohibit the inclusion of 
the terms “accidental means” in the in- 
suring clause of any health and acci- 
dent policy issued in that state. Kansas 
has enacted into law a bill providing 
for an additional reserve of 3 percent 
per annum on all “non-cancellable” poli- 
cies. 

New York has the same health in- 
surance bill this year that was intro- 
duced at previous sessions which pro- 
vides, among other things, for a state 
health fund and the distribution of sick 
benefits. Tennessee has a bill pending 
requiring insurance companies to reveal 
to the applicant the reason for rejecting 
an application. <A bill is pending in 
Illinois which prohibits an agent or rep- 
resentative of an insurance company 
from visiting an injured policyholder in 
a hospital within 90 days from date of 
accident. 

Careful Thought Given 
to Defense of Business 


In Oregon a bill was passed prescrib- 
ing certain requirements for the organ- 
ization or admission of accident and 


merous changes in the existing law per- 


wu 
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and Rela- 


bill was passed in North Carolina pro- 


hibiting insurance companies from de- 
claring an accident and health policy 
forfeited or lapsed without giving the 
policyholder at least 15 days notice. 
This law applies to policies where the 
premium is deducted from insured’s sal 
ary or wages by his employer under a 
payroll deduction order. 

“The question of successtully defend- 
ing our business against this type of 
legislation has been” given careful 
thought,” the committee says “The 
facilities and finances of the nference 
are not adequate to permit of any com- 
prehensive plan to protect the interests 
of its member companies. The execu- 
tive secretary has attempted to get ac- 
tion through local companies in states 


where this type of legislation was being 


considered, and in states having no local 
companies an attempt was made to in- 
terest agents of the companies in de- 


feating such bills. The effectiveness of 
this plan has been very satisfactory in 


some cases, but in others we find it 
difficult to get cooperation. 
“There is practically no end to the 


possibiliti s tor 
standing of 
of the public 


creating a better under- 
our business in the minds 
Your committee is frank 
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CAPITAL $150,000.00 


THE HOOSIER CASUALTY COMPANY 


INDIANAPOLIS, INDIANA 


An Indiana Company and a Stock Company Writing 


ALL COVERAGES ON AUTOMOBILES AT LIBERAL PREMIUM RATES 


Also 


ALL FORMS OF HEALTH AND ACCIDENT INSURANCE 


GOOD CONTRACTS TO REAL PRODUCERS 





ASSETS $586,000.00 
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ACCIDENT 


..and.. 


PREMIUM INCOME 
1920 - $85,573.90 
1922 - $133,327.90 


1924 - $413,363.76 


1926 - $764,194.17 
1928 - $1,047,492.37 


930 - $1,721,249.24 


Total Paid to Policyholders since organization $2,524,273.92. 


HOME OFFICE SPECIALS 


Non-Classified—Non-Medical 
ISSUED TO 


HEALTH 


~~ Watch Us Grow 
Grow With Us 


INSURANCE SALESMEN 


Full or Part Time Can 
Earn More Money Selling 


Accident and Health Insurance 


Men, Business Women, Housewives 


Our Service includes furnishing Prospects, taking care of renewal 


premiums, and prompt payment of claims 


BETTER WRITE FOR INFORMATION NOW 


formerly 


United Insurance Company 


United States Mutual Insurance Company 


O. T. HOGAN, President 
A. D. JOHNSON, Secretary 


2721 South Michigan Avenue 
CHICAGO, ILLINOIS 


ACCIDENT 


H. G. ROCKWOOD, Agency Manager, Commercial Dept. 
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| tion to 


UNDERWRITIER 


to admit that it has not ventured very 
far in attempting to work out a program 
to foster public relations. At the De- 
cember meeting of the executive com- 
mittee we reported that the response 
from the insurance commissioners to the 
letter and pamphlet we sent them last 
year had been very cordial. In fact, a 
very large majority of the commis- 
sioners signified their desire and inten- 
cooperate with the conference 
on rulings affecting our business. As 
may have been expected, a few of the 


commissioners were non-committal, and 


| conference. 


one department expressed itself as being 
unwilling to submit proposed rulings 
for the consideration and advice of the 
It is possible, and indeed 
quite probable, that some of the com- 


| missioners did not fully appreciate our 


' understanding of 


motives and therefore thought it unwise 
to commit themselves. But on the 
whole we feel that the insurance com- 
missioners desire to be fair with the 
companies, and the relations which the 
conference have established through 
this attempt at cooperation will un- 
doubtedly be the means of correcting 
many of the misunderstandings which 
have heretofore grown up between the 
commissioners and the companies. 


General Educational 

Campaign Suggested 

“We believe that there is a great 
work to be done to bring about a better 
our business on the 
part of law-making bodies, supervising 
officials and the public at large. <A 
number of ideas have been developed, 
but in each instance the cost of put- 


| ting them into effect is prohibitive. It 


has been suggested that a general edu- 
cational campaign might be inaugurated 
at comparatively small cost to the con- 
ference, provided the member companies 
would agree to undertake the distribu- 
tion of the matter prepared by the con- 
ference for that purpose. A series of 
pamphlets could be prepared and fur- 


| nished to the companies at cost cover- 


ing the ‘high lights’ of our business and 
the relation which our business bears to 
the general welfare of the people. The 


| pamphlets could be distributed at small 


| time. 


cost among the policyholders by the 
companies. They could be sent out 
with premium notices or premium re- 
ceipts, or furnished to the agents for 
general distribution. This appears to 
be the only possible plan that your 
committee is prepared to suggest at this 
It is obvious that there exists a 
rather widespread opinion that the pres- 
ent method of conducting the health 
and accident insurance business is mis- 
understood or is not being conducted 
so as to meet present day demands.” 


A number of executives of conference 
companies, particularly those writing life 
insurance, as well arrived early to at- 
tend the meeting of the medical sec- 
tion of the American Life Convention, 
held at the same hotel earlier in the 
week. 


J. M. Powell, recently elected presi- 


| dent of the Loyal Protective was in at- 


| urgent 


tendance at 
that company. 


Washington, representing 


Armand Sommer, New York manager 
of the Southern Surety, extended an 
invitation to the conference 
members to attend the meeting of the 
National Association of Accident & 
Health Managers in Detroit June 1-3. 





The report of the credentials commit- 
tee showed that 64 member companies 
were represented at the meeting. There 
were also 40 guests in addition to the 
representatives of member companies. 





George E. Turner, president of the 
First Reinsurance, was attending his 
first conference meeting since becom- 
ing head of that company. 

John J. King and Charles King of the 
Hooper-Holmes Bureau were among the 
conference attendants, while the Retail 
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Thorpe Finds Depression 
Primarily Psychological 


The psychological factor in the busi- 


ness depression was emphasized by 
Merle Thope, editor “Nation’s Busi- 
ness,’ speaking at the Saturday morn- 


ing session on “How’s Business?” Mr. 
Thorpe was originally scheduled to ap- 
pear at the opening session but was un- 
able to be present at that time. 

He said the records made by 100 con- 
cerns had showed that it was possible to 
do better in 1930 than in 1929, but that 
the testimony of all of them was that 
it required more intelligent selling. He 
cited the reply of one executive who, 
when asked how he found business, an- 
swered: “By going out and looking for 
it; there’s no other way.” This man’s 
company ‘was one of those that showed 
an, increase, but its men made 47 per- 
cent more calls in 1930 than the year 
before. 


Business Off Only 
12 Percent Last Year 


Mr. Thorpe declared that in most 
cases salesmanship had caved in from 
the top and that the lessening of activi- 
ties of the men who did the actual sell- 
ing was due to the example or direct 
orders of the men higher up. He stated 
that the highest estimate that had been 
made in any quarter was that business 
last year was off 12 percent. He ad- 
vised concentrating attention on the 88 
percent that remained rather than the 
12 percent that had been lost. 

He entered the room while the dis- 
cussion of legislation and department 
rulings was under way. Citing this as 
a further illustration of the way in 
which government may handicap busi- 
ness, he criticized severely various gov- 
ernment “short cuts,” nominally in- 
tended to help business, and particularly 
movements toward price fixing. 








Credit Company was 
President Walter C. 
3rooke. 


represented by 


Hill and S. L. 


“Tom” Grant of the Business Men's 
Assurance, formerly one of the most 
active men in the organization, was at- 
tending his first conference meeting in 
three vears and was welcomed back by 
his old associates. 


“I wish the course would run on in- 
definitely as it is very enlightening and 
instructive to say the least,” says Elmer 


Schulte, St. Louis, concerning The Na- 
tional Underwriter Training Course 
in the Dean Schedule for fire rating 





Write for descriptive booklet. 
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D. G. Trone Urges 
Standard Forms 


Says Too Much Attention Given | 
“Special Features” Added for 
Their Selling Effect 


AGENCY CONTRACTS VARY 


Possibility of Securing Greater Uni- 
formity Along That Line Also Pre- 
sented by Conference Speaker 


\ plea for standardization of acci- 
dent and health policy contracts was | 
voiced by D. G. Trone of the Indiana 


Travelers Assurance, speaking on 
“When Recession Becomes Progres- 
sion.” His topic was taken from one | 
of the paragraphs in an address given 
at the Wawasee meeting last year by | 
George W. Young of the Inter-State 
Business Men’s, in which he said, in 
speaking of the continual adding of new 
“talking points’: “In the last year 
we have stopped our dangerous and 
questionable progress and now a marked 
recession is evident. It has been volun- 
tary, it was not compulsory, but we | 
have not retreated far enough.” Mr. 
Trone also quoted with approval sev- 
eral other paragraphs from Mr. Young's 
talk, comparing the action of the life | 
companies in standardizing the disabil- 
ity clause with the lack of action by the 
accident and health companies. Con- 
tinuing Mr. Trone said: 


Standardization the Rule 
in Other Insurance Lines 


| vision certainly did the whole business 


“It occurred to me some time ago | 
that the accident and health insurance 
contract is one of the few forms of in- | 
surance contracts that has not been | 
standardized. In fact, it is the reverse, 
there being today countless accident and 
health contracts that bear only the 
faintest resemblance to one another. As 
against this situation, we have the life 
insurance contracts fairly well stand- 
ardized and the same as to benefits pro- 
vided and the language of the provisions | 
and we find the provisions in one com- 
pany’s contracts the same or almost the 
same as the corresponding provisions 
in any other company’s contracts. This 
is true also of almost all fire, automo- 
bile and workmen's compensation and 


| lead to some conflict with the Sherman 
| anti-trust law does not hold water. 
| Such a standardization of contracts al- 
| ready exists in other lines, and there 


| cipally as a sales argument. 


| and health insurance is being sold now- 


| of working time and, of course, life 


| other It is expensive business, and 


| recommendations to cut out some of the 
| silly and frivolous selling features, spe- 


| treat, or retrench, or 
choose to < 


other casualty insurance contracts. 
“Why not standardize the accident 
and health contract so that after lis- 
tening to several competing agents of 
accident and health companies, Mr. Pub- 
lic will not feel like he had been rid- 
ing too long on a merry-go-round. The 
old argument that the standardization 
of accident and health contracts might 


seems to be no conflict with the law 
nor criticism from the public. It oc- 
curred to me it would be a fairly sim- 
ple matter for the accident and health 
companies to adopt a more or less uni- 
form policy, with uniform benefits to 
be secured, and I believe it would be 
to our great advantage to do so. There 
are too many special features, and most 
of us have run wild in attempting to 
add a clause here and there to use prin- 


“In other words, too much accident 


adavs on the strength of the special 
features, and too little stress is being 
placed upon its real purpose: the loss 


and limb.” 


Urges More Uniformity 

in Agents” Contracts 

He also took up the present diversity 
in agents’ contracts and suggested that 
there is held for greater uniformity 
along that line. 

“There's too much turn-over of agents 
and the business that they carry around 
with them from one company to an- 


the accident and health companies are 
paying the freight simply because of 
their desire or determination to out-do 
the other fellow when it comes to pay- 
ing commissions. 

“Our new manual is a fine piece of 
standardization work, and the gentle- 
men who were responsible for its re- 


a great service. Why not then have a 
committee on the standardization of pol- 
icy forms, and let them make some 


cial clauses and catch phrases from all 
accident and health policies? Why not 
another committee on the standardiza- 
tion of agency commission rates, and 
let them make recommendations within 
certain limitations of the scale or rate 
of commissions to be paid to agents? 
“Let the conference set up its own 
standards, revise its own forms and 
methods of doing business. Let it re- 
whatever you 
all it, along the lines we all 
(CONTINUED ON PAGE 9) 
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omplete 
Service 


To those who ask the reason 
for the unprecedented growth 
of the Business Men's Assur- 
ance—there is but one answer: 
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There’s something 
about a company 
which gained 113°, in 1930 
that is worth looking into. The 
GAIN of $275,923 in premiums 
written was the largest gain in 
any single year since the or- 
ganization of the Company in 
1901, 


Here are some of the reasons 


1 
Broad liberal Non-Cancellable 


policies. 
2 
Prompt and efficient claim 
service. 
3 
Able representatives of the 


highest type. 


A complete Home Office pros- 
pect service. 
5 


Visual selling aids and printed 
heips. 
6 


A training program aimed at 
preduction. 


MONARCH ACCIDENT 
INSURANCE COMPANY 


Springfield, Massachusetts 
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Membership Qualification 


GRANT 


Conference Has 
New Committee 


(CONTINUED FROM PAGE 1) 


E. J. Faulkner, Woodmen Accident; J. 
W. Scherr, Inter-Ocean Casualty; Ed- 
ward St. Clair, North American <Acci- 


dent, and James F. Ramey, Washing- 
ton National. 

Another new coninittee created at this 
meeting, that on impairment and claim 
reports, which is to act on behalf of 
the conference companies in connection 
with the service along that line given 
by the Hooper-Holmes Bureau, is ex- 
pected to do away with the difficulties 
and misunderstandings which have arisen 
in that connection in the past. That 
committee 1s composed of C. O. Pauley, 


Great Northern Life, chairman; P. H. 
Rogers, Massachusetts Bonding, and 
George Manzelmann, North American 


Accident. 

The new manual, representing the re- 
vision recently completed by the man- 
ual committee, was adopted as the offi- 
cial conference manual, official approval 
of the old manual to be withdrawn as 
of July 1, 1932. That time limit was 
adopted so that companies which desire 


to continue the use of the old manual 

for a time may do so. \ motion to 
} y ‘2 . 

make the new manual “an official con- 


ference manual,” which would have put 
the two manuals on the footing, 
was for want of a second. 


salne 


1 
lost 


Committee Recommends 
No Exceptions Be Made 


The discussion of the manual followed 


the presentation of the report of the 
manual committee by R. S. Hills of 
the Massachusetts Bonding, chairman. 


After reviewing some of the changes 
made, he said that the reaction of the 
field to those which result in increases 
is very likely to be unfavorable. The 
agents may ask that exceptions be made 
in certain cases, but the committee rec- 
ommends that none be made. The classi- 
fications must be based on the average 
for the class. If the better risks are 
taken out of a certain class and the 
manual applied only to the undesirables, 
the selection is sure to be unfavorable 
and result in a loss to the company. 

Mr. Hills urged that all members 
make a record of any changes that may 
seem to be desirable, for the use of the 
new manual committee. He said that 
only by the presentation of such data 
and by constructive criticism can fur- 
ther improvement be brought about 
when the next revision is made. 

The program was made notable by 
the addresses of Stewart M. LaMont, 
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Great Northern Life 
Impairments and Claims 


Name MacEwen 
New President 
(CONTINUED FROM PAGE 1) 


of the 
elected, 


Woodmen Accident was _ re- 
while Dr. Neal, George Man- 
zelmann of the North American Acci- 
cent and P. H. Rogers, Massachusetts 
Bonding, nave all been ex-officio mem- 
bers the past vear while serving as pres- 
ident, first vice-president and secretary 


| respectively. 





The nominating committee was com- 
posed of W. T. Grant, Business Men’s 
Assurance, chairman; S. C. Carroll, Mu- 
tual Benefit Health & Accident, and W. 
G. Alpaugh, Inter-Ocean Casualty. 

The selection of the time and place 
for the next meeting was left to a 
committee composed of the president, 
chairman of the executive committee 
and executive secretary. It is consid- 
ered quite probable that the meeting 
will be held either at Lake Wawasee, 
Ind., the scene of a _ particularly 
cessful and enjoyable meeting !ast vear, 
or at the Edgewater Beach Hotel, Chi- 
cago. 

Gavel From Historic 

Site Is Presented 

In turning over the chair to his suc- 
cessor, Dr. J. R. Neal presented to Mr. 
MackEwen on behalf of his company, 
the Abraham Lincoln Life, a gavel made 
of wood from a tree overlooking the 
site of the old Rutledge dam at New 
Salem, Ill., where Abraham Lincoln just 
100 years ago had his first contact with 
the town which was later to play such 
an important part in his life history. 
The gavel is silver mounted and suit- 
ably engraved and on the lid of the 
case is a silver plate engraved with the 
names of all past presidents of the con- 
ference from the beginning of the old De- 
troit Conference, with additional space 
for those that are yet to come. 


suc- 


Metropolitan Life, and Frazar B. Wilde, 
Connecticut General Life, but the at- 
tendance was not up to the usual stand- 
ard, particularly on the last day. It has 
always been found more difficult to get 
a crowd out for a meeting in the east, 
most conference companies are 
domiciled in the central west and offi- 
cials of a number of these companies 
will go to a meeting held at a point 
that can be reached by an over-night 
trip from their homes but will not go 
to the more distant places. The in- 
terest, however, was. well 


as 


sustained, 
both in the addresses and in the im- 
portant matters brought up at the busi- 
ness sessions. 
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HEALTH AND 


Distinguished Guests at 
First Session Thursday 


(CONTINUED FROM PAGE 2 


ACCIDENT 





in his opinion, the eventual result of | the accident and health field and for | 
the depression should be a materially | 


improved business for the accident and 
health companies. 


Neal Tells of Year’s Work, 
Cites Task Still Ahead 


Mr. Cunneen reviewed the various in- 
surance activities of the U. S. Chamber, 
of which the conference is a 


referring especially to the inter-cham- 


ber health conservation contest, the 
work done to reduce, or at least to pre- 
vent an increase in the burden on in- 
surance through taxes, licenses and 
fees, and the study recently made of 
unemployment insurance plans. 
President Neal in his annual address 


spoke of the need for readjustments in 


D. G. Trone Urges 
Standard Forms 


(CONTINUED FROM PAGE 7) 
know some action should be taken. Let 


the conference cure its own disagreeable 


aches and pains, before it becomes 
necessary to call in some specialists 
from the outside. 


“My own humble opinion is that the 
greatest need of the accident and health 
business is standardization, with a dou- 
ble purpose of putting the business on 
a restoring or regaining public confi- 
dence. When we have carried out such 
a program of revision, or recession, then 
we may be able to truthfully sav that 
the business of selling accident and 
health insurance has progressed, 


member, | 


intensive effort at the present time on 
account of general business conditions. 
In reviewing the work of the confer- 
ence for the year, he mentioned es- 
pecially the new manual and the work 
done by the committee on legislation 
and public relations. Among the prob- 
lems demanding attention he included 
the heavy from automobile 


loss accl- 


vear. 


dents and the need for a change in rates | 


or classifications as a result; the preva- 
lence of suicides, especially by carbon 
monoxide and jumping from high 
buildings, with a suggestion that it 
might be necessary to exclude those two 
causes of death; acquisition cost, the life 
insurance disability clause and health 
conservation work. 


Talks by La Monte, Wilde 
High Spot of Sessions 


(CONTINUED FROM PAGE 2 


tee, referring to the issuance of the re 
vised net cost table and the completion 

| statistics to losses of time sus- 
tained result of automobile acci- 
dents, which were embodied in a paper 
presented at the meeting of the National 


ot as 


as a 


Safety Congress in Pittsburgh last fall 
and have been given recognition as 
furnishing the best data now available 
on that subject. He reported that a 


study is to be made of medical costs in 
connection with both the accident and 








CONFERENCE 


companies, the experience under the old 


| 
: 7 | 
hospital clauses would be reviewed. 


| 
Membership Shows Decrease | 


The report of the membership com- 


mittee, submitted by Frank P. Proper 
of the Emplovers Reinsurance, chair- 
man, showed a membership of 91 com- 


panies at this time, as against 97 last 
} One new member, the Mid-West 
Life & Casualty of Topeka, has been 
received and seven have dropped out, 
six of them by the reinsurance route, 
with only one resignation. 


George R. Kendall, president of the 
Washington National, arrived ahead of 
most of the conference members to ap- 
pear before the executive committee of 


9 





| On Governing Board | 








the American Life Convention as a 
member of a delegation of industrial 
company executives, whose request for 


the formation of an industrial section of 
the A. L. C. was approved by that com- 
niittee. 


W. J. McGettigan of the Gibraltar Life 
& Accident of Denver, a recent 
sion to conference memberships was on 


acces- 


hand for his tirst conference meeting 
and the first at which his company has 
been represented. He found many 
friends among conference members, 
however, as he was for many years an 
independent adjuster in Denver before 


of 
now 


formation 
he is 


the 
which 


assisting in 
pany with 


the com- 
connected. 


The report of the grievance commit- 


tee, presented by George R. Kendall of 
the Washington National chairman, 
showed that as usual no complaints 
f violations of the code of ethics have 


( 
been received in the past year. 


Memorial resolutions for three officials 


health portions of the policy and stated | of members companies who have died 
that while it is still too early to get] since the last meeting, H. H. Stryker 
figures on the results of the reimburse- | of the First Reinsurance. George Keck 
ment clause recently adopted by many | of the Pacific Mutual Life and C. A 








GEORGE MANZELMANN 

North American Accident 
Nesbit of the Cleveland Accident, were 
presented by J. S. Irish of the lowa 
State Traveling Men's on behalf of the 
resolutions committee, and adopted by 
the conference 

George Manzelmann of the North 

} American Accident shared with D. C. 
| MacEwen of the Pacific Mutual Life 
the honors as the most extensive trav- 
eler among the delegates. He had just 
returned from his company’s Vlacific 
Coast conference and had therefore vir- 
tually made a trip from coast to coast 
to attend the meeting. 
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President Neal 
Sees Opportunity 


(CONTINUED FROM PAGE 2 


before if we are to establish a favorable 
record during the balance of this year. 

“The conterence has always’ been 
known as a constructive body and dur- 
ing the past year it has accomplished a 
great deal tending to promote and ad- 
vance the interests of its members and 
the well-being of the accident and health 
business in general. 

“Probably the most outstanding ac- 
complishment during the year was the 
completion of the work of the manual 
committee in revising the conference 
classification manual. This has involved 
a tremendous amount of work and has 
been directed most ably by R. S. Hills, 
chairman of the manual committee, with 
the assistance of Mr. Ambler and others 
of his committee. Each conference mem- 
ber owes to these men its sincere appre- 


ciation for their untiring effort and 
arduous labor in performing this task. 
A period of over two years was con- 


sumed in the revision of our manual and 
I believe that the new manual will prove 
of immense benefit and value to our 
companies. 


Classification Manual 
Was Drafted for Majority 


“We all realize that it is impossible, 
considering the various types of carriers 
which make up the membership of the 
conference, to prepare a classification 
manual that is absolutely perfect in 
every detail and with each occupational 


rating satisfactory to the underwriting 
practice of each individual company. 
There are many kinds of accident and 


health insurance just as there are many 
different types of companies and it is 
obviously difficult to construct one 
classification manual that is adaptable 
without change to the business written 
by each company in the conference. 
“One idea prevailed in the drafting of 
the new manual. That dominant idea 
was to provide a classification of risks 
most suitable to the needs of the greater 
number of conference companies, and I 





hope that every member irrespective of | 


the 
will find all or at least part of the new 
manual adaptable to its business. 

“Of equal importance has been the 
work and the results accomplished by 
our legislative and public relations com- 


kind of disability business transacted | 
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mittee. Under the able guidance of 
Chairman Scherr this committee has laid 
a foundation for a much better relation- 
ship between the accident and health 
company and the public. This has been 
done by establishing a closer and much 
more friendly contact between the ex- 
ecutive offices of the conference and the 
various state insurance departments, 
who to a large extent are synonymous 
with the policyholders or the public. It 
is believed through this more friendly 
cooperation between the conference and 
the state insurance departments that 
many of the difficulties and misunder- 
standings between various departments 
and individual companies can be ad- 
justed and cleared up through the me- 
dium of our executive offices. 

“The activities of the conference are 
carried on to a great extent through the 
various committees and | don’t want to 
intrude on the reports that some of our 
committees will make at this meeting by 
detailing their activities, but I do want 
to refer to the splendid work being ac- 
complished by our educational commit- 
tee in distributing accident and health 
primers in the states of Massachusetts 
and Pennsylvania. 


Educational Work Carried 
on by Distributing Primers 


“These primers have been used ex- 
tensively by companies and agents in 
both of those states and I hope this edu- 
cational work can be extended to cover 
additional states even though written 
examinations are not required in those 
states for the licensing of agents. 

“During the past year it was deemed 
advisable and necessary to appoint two 
special committees. One of these com- 
mittees has been called the ‘Special 
Committee on Impairments and Claims’ 


and is to make a report to the execu- 
tive committee at this meeting on the 
extent of the service rendered and its 
value by the various impairment and 
claim reporting bureaus. The other 
committee is one on finance which will 
have for its work the consideration of 
conference finances. 

“T have no doubt but that many com- 


panies represented here are giving un- 
usually careful scrutiny to their loss ra- 
During 1930 the United States en- 
joyed one of the healthiest years it has 


tios. 


ever experienced and both mortality and 


| morbidity 


| 


rates were below the average 
of previous years. The decrease in mor- 
bidity was reflected in the favorable loss 
ratios for illness during the past year. 











We have just passed over the peak for 
illness claims for 1931 and the results 
thus far tabulated show that claims for 
January, February and March have not 
been excessive and should produce a 
very satisfactory experience for the 
present year. 
Automobile Accident Rate 

Raised by Mild Winter 


“However, the mild 
just enjoyed in most sections of the 
country has affected our accident loss 
ratios by causing an increase in the num- 
ber of automobile accidents. Automo- 
biles have been used to a greater extent 
during the past winter than ever before 
and this has been accompanied by jan 
inevitable increase of automobile acci- 
dents. Our accidental death losses and 
our accidental injuries have increased 
and at the present time constitute one 
of the greatest sources of worry to the 
accident underwriter. 

“I have no ready solution to offer for 
the automobile hazard as it affects our 


winter we have 


business, but I do believe that some 
radical readjustment of our accident 
policies or classification of risks will 


have to be undertaken soon to remedy 
this situation, particularly with reference 
to the accident insurance for the profes- 
sional and business. 

“Another danger signal that has 
flashed before our vision during the past 
year has been the increase in so-called 
accidental deaths caused by suicide. This 
has affected the commercial companies 
more than the industrial companies but 
it is certainly time to take an inventory 
of these losses and analyze our under- 


writing practices with respect to the 
large indemnity risk. 
Suicides Constitute a Real 

Problem for Companies 

“The carbon monoxide gas of the au- 


tomobile motor and the dizzy heights 
of tall buildings have been productive of 
an unprecedented number of fatalities in 
recent months. Not all deaths from 
these two causes of accidents were con- 
templated in the principal sum coverage 
of our policies; many of these deaths 
should be excluded under the provision 
of our policies which does not cover 
suicide. But despite factual evidence 
supplying the motive for most suicides, 
it is extremely difficult to actually prove 
suicidal intent by the circumstances or 
physical facts surrounding a carbon 
monoxide death or death leap from a 
— building. Unless we contemplate 
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including suicide in our coverage and 
charge an additional rate it will be nec. 
essary for underwriters to expressly pro- 
hibit these two causes of death from our 
policy coverage. 

“It is surprising (perhaps not so to in- 
surance men) to discover large amounts 
of insurance taken out within a short 
period of time before death occurs. It 
is extremely doubtful if we can justify 
by any economic reasoning the granting 
of accidental death coverage to individ- 
ual risks in large amounts—certainly 
there is no adequate premium that can 
be charged for the moral hazard in- 
volved. 

Discusses Acquisition Costs 
in Accident and Health 


“Another thought in connection with 
the increase in the cost of transacting 
our business is the consideration of our 
acquisition costs. Most companies are 
constantly giving this factor careful 
thought but in times of depression there 
is a competitive pressure brought on all 
of us that makes many of us disregard 
certain sane and conservative selling 
principles in the desire to obtain busi- 
ness. 

“In any line of merchandising where 
the salesmen are reimbursed for their 
work on a commission basis it obviously 
follows that during any period of de- 
pression accompanied by a decreased 
volume of selling there is a consequent 
automatic reduction in the income oi 
those salesmen. The demands from our 
agents for advances and loans are al- 
ways heaviest during periods of unfa- 
vorable business conditions, and it is 
extremely necessary that we use caution 
mixed with good judgment in meeting 
these demands. 

“T would not infer that our acquisi- 
tion cost in the accident and health busi- 
ness is out of line or too high compared 
to the selling costs of such commodities 
as food, clothing, and many other neces- 
sities, but it is a well-known fact that 
many of us are paying excess commis- 
sions, bonuses, and other forms of re- 
muneration that are not warranted by 
the premiums charged, and sooner or 
later will constitute a grave danger to 
the financial structure of our companies. 


Life Disability Clause Being 
Handled More Carefully 


“During the past year a radical change 
has been effected by life companies in 
the issuance of their disability benefits 
with life policies. Life companies are 
realizing that a disability clause in life 
policies is nothing more nor less than 
an accident and health insurance con- 
tract. Evidence of this change in view- 
point is found in the fact that two of 
the largest life companies have placed 
in charge of their disability underwrit- 
ing departments, executives with long 
accident and health experience. 

“Most life companies have adopted the 


so-called ‘standard form’ as_ recom- 
mended by the National Convention ot 
Insurance Commissioners. Disability 


benefits with life policies are now sold 
with a four months’ waiting period and 
at a greatly increased rate. 

“It is too early to determine definitely 
the effect of the new disability clause 
and the new rates upon the accident and 
health business but it is reasonable to 
suppose that the sale of accident and 
health policies has been and will be 
stimulated by this change. There is an 
opportunity for every accident and 
health agent to supplement each life 
disability policy with an accident and 
health contract that will cover the wait- 
ing period in the former. 


Health Conservation Work 
Is of Prime Importance 


“There is one subject to which I have 
given a great deal of thought during the 
past year and which I believe should 
receive much more consideration than it 
does at the present time by every acci- 
dent and health executive. This subject 
is public health conservation. It should 
be one of our major educational objec- 
tives. The development of a definite pro- 
gram tending to reduce losses from ill 
health should receive the assistance 0! 
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ry company executive present at this 
met ting. 

“The Chamber of Commerce of the 
United States of America is at the pres- 
ent time conducting an annual inter- 
chamber health conservation contest. It 
has already accomplished some very 
splendid results in stimulating and inter- 
esting Communities in conducting more 
effective public health work. Accident 
and health insurance companies could 
spend their educational efforts to no bet- 
ter advantage than in the encouragement 
of this laudable movement. 

“The influence of the inter-chamber 
health conservation contest movement 
on local conditions depends upon two 
factors. First, the local community must 
have a chamber of commerce with mem- 
bership in the United States chamber. 
Secondly, the local chamber must create 
an active health committee. 


Sees Great Possibilities 
in This Public Service 


“The potential possibilities for genuine 
public service which devolve upon this 
health committee are great. Through it 
the local community can arrange to en- 
ter the inter-chamber contest. That ac- 
tion provides an opportunity for news- 
paper publicity relating to the value of 
and need for official public health serv- 
ice. 

“Guided by information which may be 
secured from the state health depart- 
ments or the American Public Health 
Association, the health committee of a 
chamber of commerce can exercise in- 
fluence over the development of munici- 
pal and county health departments. It 
can create a demand for health officers 
and other health workers who are quali- 
fied to perform their duties properly. 

“The effectiveness of the health com- 
mittee will manifestly depend upon the 
type of men who constitute its member- 
ship. They must be men who not only 
recognize the importance of preventive 
medicine but who are familiar with what 


may be reasonably expected of a modern | 


health department. 

“Last year only 208 cities in the 
United States participated in the inter- 
chamber contest. That figure indicated 
a very healthy growth over the preced- 
ing year but there are more than 1,500 
cities of more than 10,000 people each 
in the United States. These figures sug- 
gest the promotional possibilities in this 
field. 

“Aside from the humanitarian aspects 
of public health there is a heavy eco- 
nomic burden resting on the shoulders 
of our citizens because of illness, a large 
part of which might be prevented. I am 
not going to quote a large mass of sta- 
tistics. Let me remind you, however, 
that the monetary loss in this country 
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which results directly from sickness 
amounts to considerably over two bil- 
lions of dollars a year. 

“To get the idea of this terrific cost 
of illness into more tangible terms let us 
consider what it means to us in the 
confines of our own business. Very 
conservative estimates place the mini- 
mum amount paid out in accident and 
health loss of time claims during the 
period of one year at one hundred mil- 
lion dollars—not including dismember- 
ments or accidental loss of life claims. 
The amount of illness per policyholder 
is approximately six days per year. 

“If through some organized and well- 
directed effort we could reduce the 
amount of illness per policyholder by 
just one day, we could effect a saving 
of nearly $17,000,000 annually. What 
the approximate saving to each company 
represented here today would be is 
answered by your mental arithmetic. 
With that calculation in mind you can 
visualize better with me the tremendous 
aggregate saving which would come 
from reducing by only one day per year 
the average illness loss of each policy- 
holder. 

“Last year the people in Illinois spent 
5,740 years in quarantine, according to 
estimates made by the state director of 
public health. Of that time 969 years 
were due to smallpox, diphtheria and 
typhoid fever, three diseases subject to 
easy prevention. Since the World War 
more than 40,000 cases of smallpox have 
been reported in Illinois and the record 
for half a dozen other mid-western 
states is no better. 

“These statistics suggest the magni- 
tude of losses involved in diseases of the 
most preventable character. Control of 
these diseases, however, is but the sur- 
face working of modern public health 
departments. Industrial accidents from 
train wrecks to the loss of a finger in a 
buzz saw are frequently found to orig- 
inate in poor physical health on the part 
of some individual concerned. 

“Nutrition is recognized now as an in- 
tricate and complex factor of major im- 
portance in health promotion and the 
control of various diseases. The late 
books which pretend to cover recent ad- 
vances in public health matters devote 


! much space to such subjects as race im- 


provement, eugenics and mental hygiene. 
This broadening horizon of possibilities 
in the realm of health conservation 
merely emphasizes by contrast the short- 
coming of present machinery for taking 


| advantage of available knowledge. 


“The machinery of an insurance com- 
pany is admirably adapted to doing 
health educational work directly on its 
own initiative. It can be utilized for 
stimulating popular interest and enthu- 
siasm in state and local health depart- 
ment programs.” 
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Accident Policy Exclusions Urged 
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was supposed to have had in mind in 
the particular case regardless of the 
terms of the policy actually issued; the 
fact that the occupation was classified 
“preferred” indicated that the hazards 
ot that occupation were not deemed 
great; the absence of the word “violent” 
is given some purposeful significance and 
finally the workmen’s compensation law 
is cited as including occupational disease 
as well as accidental injury. 


Can Way Be Found 
to Reconcile Rulings? 


“Recognizing honorable motives in 
the courts and respecting their laudable 
aim to dispense justice even more than 
to administer law, shall we assume that 
hopeless confusion exists among their 
decisions, or can we find means of rec- 
onciling them—or most of them?” Mr. 
La Mont asked. “And how can we so 
perfect our contracts that they will meet 
the requirements set up in the courts 
and at the same time be safe against dis- 
tortion? 

“One suggested remedy is to scrap 
the present insuring clause and to sub- 
stitute a new one comnosed of entirely 
different phraseology, selected in the 
light of troublesome decisions of the 
past. One difficulty with that plan is 
that it also would scrap existing legal 
precedents and the determination of its 
eventual meaning would have to await 
years of new and undesired litigation 
and perhaps it would invite more litiga- 
tion because of the absence of judicial 
interpretation. One courageous effort 
has been made along this line, using the 
phrase ‘against bodily injury effected 
solely and independently of all other 
causes by the happening of an external, 
violent and purely accidental event.’ It 
is early to say how this may be gener- 
ally construed but already one decision 
of the U. S. circuit court of appeals 
holds that, while its meaning is not the 
same as that of the present clause, the 
event is the culmination or end that the 
means produce, that there is the same 
relation between means and event as be- 
tween cause and effect and the means 
may not be accidental and yet the event 
mav be highly accidental (Ins. Co. vs. 
Willis (1928) 28 Fed. 2nd 707), which 
appears to mean that an accidental re- 
sult alone would be necessary to create 
liability, thus completely reversing the 
obviously intended meaning. 

“An equally good and more quickly 
effective remedy would appear to be a 
return to the original specification of 
external, violent and accidental means, 
carefully choosing the remaining word- 
ing with respect to precise terminology, 
and supporting the insuring clause with 
a negative clause of exactly definitive 
effect. The presence of such a clause in 
policies of earlier years and its presence 
in some and absence from others today 
reasonably accounts for numerous ap- 








parent inconsistencies and variants in 
court decisions. By the fact of its pres- 
ence or absence we can reconcile many 
of them and it is even possible that, if 
it had been always present and always 
set up prominently and forcefully before 
the courts as an integral part of the in- 
surance undertaking, we might have 
but few requiring reconciliation. 

“As we look back and consider the 
reasoning applied by the courts, espe- 
cially in most recent years, we may rec- 
ognize a trend of interpretation that 
renders it imperative to incorporate a 
negative clause and one most carefully 
phrased in the light of judicial rulings. 


References in Decision 
to Lack of Exclusions 


“In the Christ case the court says that 
in the absence of anything in the policy 
limiting injury to physical force it can- 
not be so restricted. There is no refer- 
ence to any negative provision exclud- 
ing liability for disease or infection and 
had there been one and had it been 
prominently set up in defense the result 
might have been different. 

“In the Moore case the court definitely 
states that the company should have ex- 
cluded the risk of disease infection if it 
did not intend to assume it and distin- 
guishes other decisions relied upon by 
the defense on the ground that the poli- 
cies involved specifically excluded dis- 
ease infection. Incidentally it also dis- 
tinguishes cases where the word ‘violent’ 
appeared in the insuring clause. 

“In another case where the insured 
was on the way to a hospital for opera- 
tion of appendectomy and was jolted in 
the ambulance, the company was held 
liable on the theory that this accident 
hastened death or prevented an other- 
wise probable recovery. The policy cov- 
ered only loss exclusively from bodily 
injury, but the court construed it to 
cover where accident was the proximate 
though not the exclusive cause of death 
and distinguished cases where the pol- 
icy contained a negative clause excluding 
death due wholly or partly to disease 
(Ins. Co. vs. Armbruster (Ala. 1928) 
116 So. 164). 

“In other cases it is held that the in- 
suring clause, when not delimited by a 
negative clause, means merely that acci- 
dental injury need only be the efficient 
or proximate cause of death, though dis- 
ease may be an important concurring 
cause (Kanges vs. Ins. Co. (Mich. 1923) 
193 N. W. 867). On the other hand 
when the policy expressly excluded in- 
jury ‘caused or contributed to, directly 
or indirectly, wholly or partly, by bodily 
infirmity or disease,’ there is no liability 
where an old hernia becomes strangu- 
lated by a new accident (Brown vs. Ins. 
Co. (1930) 39 Fed. 2nd 443). 

“When the policy excludes death ‘from 
disease or medical or surgical treatment 
thereof’ there is no liability where death 
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results from anesthetic administered for 
purposes of surgical operation on ac- 
count of disease, even though the ma- 
chine used was said to have been defec- 
tive, judgment for the company being. 
based wholly on the exclusion (Ins. Co. 
vs. Yates (Tex. 1930) 29 S. W. 2nd 
980). 

“In connection with the last named 
case it is interesting to note the main- 
tained attitude of the same court during 
a recent period. In three cases it holds 
the companies liable for death due to 
disease where accident concurs to cause 
the result, and in each case takes judi- 
cial notice of the absence of any clause 
excluding liability where death is in any 
part caused by disease, thus rendering 
the Yates decision even more significant. 


Some Decisions Uphold 
Clause in Its Entirety 


“Of course there are decisions that 
uphold the insuring clause as sufficient 
in itself and that construe its affirmative 
agreement as the entire undertaking. 
Only recently it was held that a policy 
insuring against loss by accident inde- 
pendently of all other causes would not 
authorize recovery for an injury aggra- 
vating an existing disease, the two 
causes concurring to produce death, and 
though the plaintiff argued that for a 
good defense such a policy must con- 
tain a clause excluding death partly due 
to disease the court held that such a 
provision was not necessary (Kirkwood 
vs. Ins. Co. (La. 1930) 131 So. 703). 

“Likewise it is held that a jury will 
not be permitted to speculate as to 
whether a hemorrhage, resulting in 
death after an operation, was caused by 
accidental puncture of a vein in putting 
clamps thereon, in order to establish an 
accidental cause; danger of such a re- 
sult being inherent in such operations 
death was not the result of injury solely 
through accidental means (Pope vs. Ins. 
Co. (1928) 29 Fed. 2nd 185). 

“In other recent cases, however, 
where disease and injury concur to cause 
death, little or no consideration is given 
to the effort made in the insuring clause 
to confine the coverage to results solely 
or exclusively due to accidental injury. 
This is true even where disease is un- 
questionably the major or perhaps the 
only true cause of death and the acci- 
dent a mere incident or at most a pos- 
sibly accelerating factor (Ins. Co. vs. 
Wolford (Ind. 1929) 167 N. E. 156). 


Negative Cause Is Given 

Unanticipated Significance 

“It is neither logical nor reasonable, 
per se, that after promising what one 
party to a contract is willing to do for 
an agreed price he should be required 
to go further and specify the many or 
any other things that he shall not be 
expected to do and which would demand 
a much higher price if included. But 
administered law is not always reconcil- 
able with pure logic and, after all, it is 
not so unreasonable when we remember 
that we initiated that very practice in 
the original construction of our contracts 





and that after the courts became famil- 





iar with contracts so constructed we 
changed the practice. 

“There is evidence that the courts, at 
least in inference and in effect, have at- 
tached unanticipated significance to the 
elimination of the negative clause and 
also that they have pointed out how we 
may perfect our policies and measur- 
ably, if not entirely, prevent them from 
being extended into foreign fields, 
namely by the restoration of such a 
clause. This already has been done by 
numbers of companies but some policies 
are still being issued and many remain 
outstanding which rely wholly upon the 
affirmative agreement of the insuring 
clause and under these further litigation 
may arise and the present accumulation 
of adverse decisions may be added to 
which may even influence the interpreta- 
tion of policies containing a negative 
clause, 

“Such a clause must be formulated 
with meticulous care, without parsimony 
of words and with expectation that it 
will be construed against the company 
whenever reasonable opportunity offers. 


Care Must Be Used 
to Avoid Ambiguity 


“A clause excluding ‘accident, injury, 
loss of limb or sight, or disability’ (note 
omission of death) resulting wholly or 
in part from disease will not exclude 
death resulting partly from disease, as 
the policy will be construed as actually 
discriminating between disability and 
death as results of injury; but if the 
policy had excluded death so resulting 
there could be no recovery. Here the 
court refused to be guided by the stipu- 
lation in the insuring clause that death 
must result exclusively from injury, 
even to support an obviously meritorious 
defense, but held the inadvertent omis- 
sion of the word ‘death’ as merely set- 
ting up ambiguity when considered with 
the other provision (Ins. Co. vs. Hoehn 
(Ala. 1926) 110 So. 7). 

“Likewise, where a policy insures against 
injuries through accidental means inde- 
pendently of all other causes but pro- 
vides payment for death merely ‘as the 
result of injuries as aforesaid,’ death 
from accidental injury is covered even 
though other causes accelerate death and 
are largely responsible for the result. 
Evidently the term ‘as aforesaid’ is not 
necessarily descriptive of the injuries as 
to their cause but merely identifies ref- 
erence to its place in the contract (Ins. 
Co. vs. Leefson (1930) 37 Fed. 2nd 488). 


Conclusions Reached from 
Analysis of Decisions 


“As we thus analyze numerous judi- 
cial decisions, duly considering the vary- 
ing terms, provisions and wording of 
the different policies involved and giving 
particular weight to latest rulings, we 
may fairly arrive at certain conclusions: 

“In some instances policies of accident 
insurance have been construed as con- 
templating risks wholly foreign to their 
legitimate function and even beyond 
what they would be permitted under the 
statutes to undertake voluntarily; they 
have been reconstructed by the courts 
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to fit a need after the event, without 
regard to and without knowledge of the 
greater price the insured would have 
been required to pay if such a contract 
actually had been made; in some juris- 
dictions the distinction between injury 
accidentally sustained and disease acci- 
dentally contracted, or between a single 
cause wholly responsible for a certain 
result and a mere contributory factor of 
however little responsibility, no longer 
exists unless specifically set up in the 
contract; in occasional cases the pre- 
rogatives of judicial power have been 
exceeded and judicial conceptions of 
what the contract ought to have pro- 
vided have been substituted for the one 
actually made with a different purpose 
in the minds of both parties, or courts 
have been swayed by sympathy and 
sentimentalism as plainly indicated by 
the subtleties, sophistries and irrelevant 
dicta at times imported into their opin- 
ions in support of their decisions. 

“But we may conclude also that rul- 
ings of which we may justly complain 
are mostly but variants in the body of 
the law; that, taken as a whole, there 
is a consistency and reasonableness in 
the underlying theory, that the prevail- 
ing aim in the courts is to administer 
justice impartially, but that we must rec- 
ognize certain principles that frequently 
if not always will be applied in the 
process of construing contracts of acci- 
dent insurance and that we must 
form to in constructing them.” 


Robbins Says Accident and 
Health Field Is Gaining 


(CONTINUED FROM 


1930. At that time people who had 
lost heavily through the stock collapse 
“were feverishly endeavoring to recu- 
perate and they turned to life insurance 
as a drowning man clutches at a straw. 
They overbought and a heavy lapsa- 
tion has come from that business. But 
entirely different conditions prevail to- 
day. Agents have found business de- 
cidedly harder to get, but the quality 
is there, and I am sure that the per- 
sistency average of the new business 
this year will be far above that of 1930. 


con- 
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Brought Face to Face 
with Realities of Life 


“It doesn’t take much of a student of 
human nature to realize why health and 
accident insurance eventually should 
largely benefit from the general busi- 
ness depression. In the dark days of 
want men and women are brought face 
to face with the stern realities of life. 
There is no better teacher than expert- 
ence. Books may theorize on a given 
question, but if vou have been up 
against the problem in actual life you 
know it. And millions of men and 
women have been up against those 
things your companies are endeavoring 
to guard them against: Loss of earning 
power through conditions beyond their 
personal control. It will not take ‘high 
pressure salesmanship to convince any- 
one that it is tougher to lose one’s earn- 
ing power when times are good than 
when times are bad. There is no ques- 
tion that the cost of living is lower to- 
day than it will be when times get bet- 
ter and payrolls increase. Of course, 
many who will finally buy this protec- 
tion are not in a position to do so now, 
but your agents should watch their 
fields carefully and not overlook the op- 
portunity to profit from this depression. 
Their easiest sales will be with those 
who have suffered most from the dark 
days through which we have passed.” 


No Picture With President 


The conference set what is regarded 
as a most worthy precedent for con- 
ventions held in Washington by failing 
to go to the White House for a picture 
with the President. It could claim, 
however, a closer contact with the 
White House than can many conventions 
by reason of having Dr. Joel T. Boone, 
the President's personal physician, in 
attendance at its opening session. 





HEALTH AND 


Accident-Health 
Primers Popular 


Because of the success which has at- 
tended the publication of accident and 
health primers for two states, the edu- 
cational and publicity committee, in the 
report submitted by Dr. W. A. Gran- 
ville of the Washington National, 
chairman, recommended that similar 
primers be issued for several other 
states. 

“The last three years,’ the report 
says, “the main activity of this commit- 
tee has been the preparing and publish- 
ing ot Accident and Health Insurance 
l’rimers to hil the very urgent need tor 
an elementary textbook on accident and 
health insurance that would be suitabie 
both tor general use and for the use 
ot candidates tor agents’ licenses in pre- 
paring tor the examinations required by 
certam state insurance departments. 

“The Accident and Health Primer for 
Pennsylvania, a standard provision 
state, was the first one issued. An edi- 
tion of 7,500 was printed. Because it 
met with instant soon be- 
came necessary to print a 
tion of 7,500, making a 
copies of the Pennsylvania primer. 

“In the report ot this committee at 
the last annual meeting of the confer- 
ence it stated that a similar text- 
book tor Massachusetts, a non-standard 
provision state, was being prepared. 
Since then an edition of 5,000 of the 
Accident and Health Primer for Massa- 
chusetts has printed. his 
met with general approval. 

“There is a decided 
companies and agents in other states, 
who received copies of either the 
Pennsylvania primer or the Massachu- 
setts primer, that we prepare and pub- 
lish similar textbooks for their particu- 
lar states. We have on file specific in- 
quiries for such primers for 
California, Illinois, Wisconsin, 
Indiana and Lowa. 

“Since the two primers already issued 
have been so successful and have had 
such extended use in Pennsylvania and 
Massachusetts, and 
urgent demand for 
other states, 


success it 
second edi- 
total of 15,000 


Was 


been too, 


demand from 


nave 


use in 
Mich- 


ivan, 


because there is an 
similar primers in 
this committee recommends 
that the conference authorize it to pre- 
pare and publish primers for the states 
mentioned.” 


Legislation Is Discussed; 
Literature Plan Favored 


In the discussion of the report of the 
committee on legislation and public re- 
lations, P. H. Massachusetts 
Bonding, suggestion for 
literature under the 
conference, to be dis- 
tributed by the companies to their 
policyholders. Mr. Rogers emphasized 
the desirability of putting out any ma- 
terial of this sort in attractive typo- 
graphical form. He expressed the 
opinion that the accident and _ health 
literature sent out by many of the com- 
panies is about the cheapest, most 
poorly set up and ill-advised that can 
be found anywhere. 

He also referred to the possibility of 
improving public relations through the 
betterment of the business and 


Rogers, 
endorsed the 
the issuance of 
direction of the 


saw 
many possibilities in the suggestion 
made by W. T. Grant of the Business 
Men’s Assurance that the companies 


get together as groups to agree on 
questions of policies and rates. 

S. C. Carroll, Mutual Benefit Health 
& Accident, and C. O. Pauley, Great 
Northern Life, reviewed some of the 
current legislation and department rul- 
ings affecting accident and health insur- 
ance. 

A brief reference to the South Caro- 
lina situation in connection with puni- 
tive damage cases was made in the re- 
port of the legal committee sent in by 
E. St. Clair of the North American 
Accident, chairman. 
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The secret's out--- 


The Fidelity Health and Accident has succeeded because 





Our Policies SELL and stay SOLD 


We write every form of PER- 
SONAL Income Protection, 
MONTHLY PAY, COM- 
MERCIAL, GROUP 


Our Salesmen STAY 


A 20 year service period is 
not unusual among our agents. 


Desirable openings are available in some territory. 


Fidelity Health and Accident Company 
Benton Harbor, Michigan 


Ek. C. Bowlby, REL ie 


a a ' 
and Gen 


Edmunds, A. 
Vice-President Sec 


R. Arford, 
and Treas. 


Member of Conference since 1904. 




















38 YEARS 
OF SERVICE— 








| LIBERAL POLICIES PROMPT SETTLEMENTS 


ACCIDENT AND SICKNESS INSURANCE 


THE TIME INSURANCE CO. 


MILWAUKEE 


SECURITY BUILDING 


C. G. TRAPHAGEN, President E. GILJOHANN, Secretary 


JOHN A. KEELAN, Ass’t Sec’y and Agency Manager 


























TO A CLERGYMAN 
ALWAYS SAY: 


‘‘The Ministers Casualty Union of Minne- 
apolis offers sound Life, Health and Accident 
Insurance at Bottom Cost.” 


Incorporated 1900 


The Ministers Casualty Union 


Minneapolis 





MELL W. HOBART, Secy. W. G. CALDERWOOD, Treas. 
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Co-operation 


It is a pleasure to be able 
to felicitate the Health 
and Accident Underwriters’ 
Conference on the con- 
tinued excellent results that 
are observed from the co- 
operative attitude of its 
member companies. 


lt has been well said that 
the principal competition 
which should exist between 
Accident and Health Com- 
panies is in the extent and 
efficiency of the service 
they can render their pol- 
icyholders. 


As long as this fine spirit is 
demonstrated, the devel- 
opment and expansion of 
this vital sector of the cir- 
cle of protection will be 
assured. 


ABRAHAM 
LINCOLN 


Life Insurance Co. 
SPRINGFIELD, ILLINOIS 
H. B. HILL, President 














Agents Need Help; 
What Can Be Done? 


(CONTINUED FROM PAGE 4) 


carry them along as well as they can, 
must encourage them with promises of 
better things until more prosperous days 
arrive. 

“Now is a good time to carry on an 
educational campaign. People are real- 
izing, now that they have less work, 
just what it means to have their incomes 
shut off. A majority of workmen have 
always had steady work; their incomes 
were secure. They worried little about 
a loss of wage either from accident or 
sickness. But these present times have 
awakened them to the fact that unem- 
ployment, loss of work, is a serious 
thing, no matter what its cause. They 
are thinking seriously of their futures. 
They see that what is happening to them 
now through depression may happen 
again through sickness or injury. The 
ground is ready for our seed to fall; it 
is fertile ground where any propaganda 
for health or accident insurance is bound 
to take root, and when they have money 
to invest it will be invested in this form 
of insurance, which will guarantee 
against loss of work and income through 
accident or disease. 


Problem of Lapses Is 
Serious One for Agents 


“Another problem, much along the 
same line, which the agent must combat 
and solve is that of lapses. In too many 
instances men will insure themselves for 
a short period and at the end of that 
time fail to renew their insurance. They 
seem to take the stand that the money 
they paid in premiums was wasted be- 
cause they got nothing in return. They 
fail to take into consideration the pro- 
tection that was afforded them during 
the time; they do not realize the sense 
of security that was theirs due to the 
policy they held. Or sometimes they 
think the insurance costs more than it 
should and they are willing to gamble 
on sickness and accident, to take a 
chance that nothing will happen to them. 
If this protection is worth while for a 
short time, it is worth while for many 
years, and salesmen should vigorously 
urge that it be renewed. People must 
be taught not to gamble with health. 


Should Instruct Salesmen 
in Meaning of Policies 


“Salesmen should be instructed defi- 
nitely in the wording and meaning of 
the policies they sell. There are times 
when the policyholder complains that 
he has been deceived or victimized by 
the agent. I suppose there isn’t a com- 
pany anywhere but has had complaints 
of this kind. The buyer bought some- 
thing and then discovered that it wasn’t 
what he thought it was. He feels that 
he bought his policy under false pre- 
tense. He comes to the company with 
a real kick and it is the job of the com- 
pany to put him right. The fault may 
have been due to the salesman. He may, 
in his desire to make a sale, have prom- 
ised more than the policy actually con- 
tained. The chances are, however, that 
the buyer misinterpreted what the sales- 
man told him. 


Few People Take Trouble 
to Go into Policy Deeply 


“Few people take the trouble to go 
into a policy deeply. They depend on 
the faith and reputation of the company 
and agency with which they are doing 
business. Insurance, to them, is simply 
a mass of figures. They have a dim idea 
that they are buying something which 
will protect them against loss, and let 
ir go at that. The only time some folks 
read their policies or inquire into them 
is when tragedy does occur and they 
have occasion to look up the provisions. 
Then, sometimes, they find that they 
have been wrongly informed, and the re- 
sult is that they gain a disrespect for 
insurance. Let the salesman go into de- 
tail in explaining the provisions of the 
policy. Be sure the buyer knows what 








Tells of Manual | 








R. S. HILLS 


Massachusetts Bonding 
Chairman Manual Committee 





he is buying and paying for. It pays 
to be candid and on the level with your 
patrons. 

“If an agent commits misdeeds he 
should be held to strict accountability 
for them. The best way to prevent an 
agent from making these false impres- 
sions is to make it clear to the buyer 
that the written contract is the only 
contract and that it cannot be changed 
in any way by the agent. However, 
most agents are men of character. They 
must be not only of high character but 
of good reputation. The agent is the 
man who is the intermediary between 
the policyholder and the company. He 
must be a man of brains, efhiciency and 
tact. 


Must Use Good Judgment 
in Selecting Salesmen 


“Companies are a powerful factor in 
building up good will. They will, there- 
fore, use good judgment in selecting the 
salesmen who will represent them. They 
have no use for those unscrupulous 
salesmen who twist the truth around so 
that they convince the prospect that the 
kind of insurance he carries can be 
changed into some other form that will 
give him more value for less money. 
But some salesmen do that very thing. 
There are others who in order to cap- 
ture business offer a rebate to the buyer, 
showing partiality and demoralizing the 
business. If a thing is worth having it 
is worth paying the full price to get. 
There are others who will guarantee 
more than fhe company could hope to 
pay. Be sure your salesmen guarantee 
only what the company will pay. There 
are some who are so avaricious that 
they work on the feelings of men and 
persuade them to buy more insurance 
than they can carry. The agent gets his 
commission and the buyer gets stung. 
The perfect agent will be a friend, guide 
and philosopher and there are many of 
this kind. It is the solemn duty of the 
company to maintain a high standard 
among its helpers. 

Can Carry on Program 
of Community Betterment 


“One reason why health and accident 
insurance has not developed more rap- 
idly is due to the restrictions which 
were formerly placed on the _policy- 
holder. There were certain things he 
could not do, certain places he could 
not go. Men refused to be bound by 
these restrictions, and the result has 
been a steady growth toward elimination 
of most of them. 

“Companies have a wonderful oppor- 
tunity in their educational campaign to 
not only sell insurance but carry on a 











Almost Everybody 


+700 


Many have $6 or $9 


has 


Stop 10 people on the street 
and ask each one if he has $3 
and you will be surprised at 
the amount of money being 
carried around. Yes, almost 
everybody has $3. 


And a large percentage of 
people with $3 are willing to 
put that much into a plan that 
strikes them as being advan- 
tageous. 


Some time ago the above 
was merely a belief of ours. 
Now we know we were right. 


We found out by doing 
some figuring. We made up 
tables showing how much Life 
Insurance $3 a quarter would 
buy. We found that, if a man 
is 25, $3 a quarter will get him 
$1,010 (Life Expectancy). If 
he is 35, he can have $775 of 
protection. 


We armed our representa- 
tives with printed selling ma- 
terial, with an application on 
the back. We asked them to 
find out if men were inter- 
ested in generous protection 
at a low rate—in even pre- 
nium dollars. 


The reception of this plan 
was startling. Business rolled 
in. Even Accident and Health 
men sold a lot of Life Insur- 
ance this way. 


Next, we figured out even 
premium dollar plans on sev- 
eral permanent policies at $6 
and $9 a quarter. Indications 
are that these will sell, too. 

In this day of hard selling 
we are glad to have for our 
representatives a plan by which 
they can continue to make 
money. 


Great Northern Life 


Insurance Company 
110 South Dearborn Street 


Chicago 
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program of community betterment in 
regard to health and sanitation. Show 
how disease can be checked or elim- 
inated; carry on safety-first activities; 
sponsor clean food and better water and 
milk surveys; swat the fly; clean up the 
spots in the community which are haz- 
ards to health; interest employers and 
employes in safety devices; work on the 
school children; cooperate with health 
authorities and visiting nurses. Do 
everything possible to protect your pa- 
trons after they have taken out insur- 
ance. You can keep your staff busy and 
bolster up their morale by doing these 
things at a time when business is slack, 
and you will reap results from them. 


Compulsory Insurance 
Against American Principles 


“Accident and health insurance has 
been placed more or less under state and 
federal control. Those who favor com- 
pulsory health insurance take the stand 
that it is the duty of the state to pro- 
tect its citizens, since the citizens them- 
selves will not do it. But responsibility 
should not be taken entirely from the 
individual. If there is compulsory insur- 
ance he should pay part of the premium. 
[he opposition to this compulsory 
surance is that it is contrary to Ameri- 
can principles. It has been known, in 
Germany and England for instance, to 
put a premium on sickness. What the 
future holds I do not know. But one 
thing is certain, health and accident in- 
surance has done much to alleviate suf- 
fering, and if some sort of cooperation 
can be worked out between the com- 
panies, salesmen and the public health 
officers, much more can be done to elim- 
inate the evils of sickness, poverty, and 
old age. 
Things Company Can 

Do to Help Situation 

“In closing, what can the company 
do? It can educate the public to the 
needs of this kind of insurance; main- 
tain an efficient staff of salesmen who 
know their business thoroughly and 
who have the confidence of the public; 
can carry on a campaign for a cleaner 
ommunity with better health and fewer 
accidents; it can show the public that 
it has their best interests at heart; it 
can help a person budget his finances 
so that he may carry the proper amount 
of insurance; it can keep up the morale 
of its staff by helping them in every 
way in times of depression. And by so 
doing it can build for itself a reputation 
for fairness and helpfulness and hon- 
esty that is worth more than money can 


buy.’ 





Act Now to Get Your 
Exclusive Franchise 





One ot the twelve pictures 
You can secure the exclusive franchise to use 
‘the new National Underwriter 1932 Insurance 
Calendar in your city if you act immediately. It 
3 designed by insurance advertising —- ts espe 
E to fit the selling needs of insurance men 
has a seasonal appeal for each mapa There 
elve timely rotogravure pictures and sales 
guments—making twelve calendars for the pric 
tone. The twelve sheet pad is mounted on a 

y 9 inch heavy board, red colored bach 

name is imprinted at the top where it 

all eye s Calendars are the most €« - 

l and effe tive form of advertising for in 

men one these spe cial insurance calendar 

{ you greatly in increasing your premiut 

me and Neopian your name and business be 
lore your clients the 366 days of 1932. 

Pin this advertisement to et of your sta 
tionery along with 10c in stamps and mail 

a sample cal 
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Cooperation on Rates and Policies 





(CONTINUED FROM PAGE 4) 


competitive. It never should have been 
looked upon in that light and certainly 
|not today. Our policies 
immediate benefits with allowances 
the special expenses for serious acci- 
; dents and illnesses, are complementary 
and not in conflict. 

While automobile insurance will con- 
| tinue to be a very important line, the 
|effect of state interference, increasing 
loss ratios, slowing down of increase in 
automobile sales, etc., tend to indicate 
that we may expect more interest both 
companies and agents 


tor 


from 


tofore had concentrated so heavily in 
that field. 
I have asserted that accident insur- 


ance is not as universally 
the 


public as is life insurance. I be- 
lieve common experience bears me out. 
Life insurance is looked upon as both 
dignified and necessary. Accident in- 
}surance is too often cartooned and 
|bought reluctantly and in too small 
amounts. 
Perhaps I 
| possible 
action of 


may presume to suggest 
explanations based on the re- 
the average individual as we 


| 


, providing more | 


spirit exists in all men. Because of 
long education in illogical coverage we 
cannot probably expect to reverse our 


position overnight. 
benefit the future of 


We could, 


however, 
the 


business 1f we 


| direct our thoughts to simpler coverage. 


| standard 


who here- | 


acceptable to | 


meet him whether he is a policyholder | 


lor friend. Accident insurance 
presented for years as a trick coverage 
and with emphasis on its speculative 
appeal. Special hazards such as travel 


has been | 


or those of occupation have been em- 
phasized. Even today despite the over- 
| whelming statistics—and they have re- | 
ceived wide-spread publicity—it is far 


easier to sell a man a policy if he is 
planning a trip across the continent or 
across the water than it is if he expects 
| to remain on his job or go to the moun- 
|tains for a vacation to play golf. We 
all know that his hazards are 
greater at home going to and from work, 
| playing golf, etc., than on a ship or 
train. 

Cooperative Advertising 

Given as Possible Remedy 


| This is conclusive evidence that we 
| have failed to show the public that they 
|need accident insurance today on a 24- 
| hour basis and need it badly because of 
their common everyday hazards rather 
than against unusual and remote con- 
|tingencies. A possible remedy, difficult 
|as it is from a practical standpoint but 
|}one in which I am a sincere believer, 
would be cooperative advertising; 2 per- 
cent of our premium income, contrib- 


| uted 1 percent by agents and 1 percent | 


| by companies, if consistently carried out, 
bearing a message 
important features of accident insurance, 
would in my opinion be enormously con 
structive. 


Multiplicity of Policy 
Forms and Coverage 


| A second reason for poor repute of 

accident insurance in the public mind is 
|confusion due to multiplicity of the 
licy forms and coverage. 
| policies selling from $1 
| coverage varying from 
| ruple 


pol- 
With accident 
up and 
single to quad- 


much | 


of the essential and | 


with | 


benefits, the public is confused and 
skeptical. We are constantly spending 
money on presentations, stressing im- | 
portance of our particular contract 
|rather than bearing down on the neces- 
|sity of adequate simple basic protec 
tion Every accident underwriter has 
had the experience of being asked to 





interpret policies which even he as a 

trained man was unable to do. We 

| burst forth with special insuring 

lclauses, enlarge the double indemnity 

| provision, prolong the period of partial 

| disability, etc. ‘Temporarily our agents 

llike a man who is taking a stimulant, 

are enthused. The effect wears off and 

lwe rack our imagination for more and | 
better elective benefits. In the end what 

have we accomplished? In the aggre- 
gate we have added considerably to our 
|loss ratio but nothing to the confidence 
lof our agents or the public and hence 
very little in the way of increased sales. 
11 realize the fact that the gambling | 
' 


Standard Contract Form 
May Be Found Desirable 


It is at 
eventually 


that we will 
desirable to adopt a 
accident contract. It 
is interesting to observe in 
tion that while those lines, such as fire, 
automobile and miscellaneous casualty, 
that do sell only uniform coverage have 
their troubles, they enjoy with the pub- 
lic relatively better repute than we do 
and their premium income has_ been 
satisfactory. If we cannot agree on 


least possible 
find it 
form of 


this connec- | 





15 
absolute standardization we _ probably 
are nevertheless more unanimous in the 
view that it is desirable to work along 
that line when issuing new contracts, 
and turn from the extravagant and bi- 
zarre to the fundamental and complete. 

Policies covering particular hazards 
only and hence from a loss standpoint 
available at small premium have in most 
instances failed to accomplish what 
their sponsors intended. <A low loss 
cost will not make up for the cost of 
handling if the proper share of over- 
head is added. That limited contracts 


] 


tend to bring disrepute on the business 
few will deny. 
Claim Staff Big Factor 

in Public Relations 

An important sales aid in encourag- 
ing favorable public relations is the ca- 
pacity of the claim staff. A good claim 
man is one of the greatest assets that 
any company can have for the sales 
force and for the best interests of acci 








Direct Agency Contract 








Do You Want This Agency? | 


One of the oldest Accident and Health Com- 
panies has some attractive openings in different 
states where we operate. We maintain a Com- 
mercial and a Monthly Premium Department 


For full information write 
Agency Department 


UNITED CASUALTY COMPANY 


WESTFIELD, MASS. 


Liberal Commission 
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Our Agents 


are equipped with a spread of policies ap- 
plicable to every class of insurable risks—male 


and female. 


Premiums payable in a manner suitable to 


applicants. Policies covering every accident 
or sickness enables our field force to build 
large renewal incomes. 
Desirable territory 

open in Wisconsin, CASUALTY COMPANY 

Michigan, Indiana, Home Office: Peoria, Illinois 

Missouri and Illinois 

for dependableand re- O. L. McCORD FE. A. McCORD Cc. C. INMAN 

; : ‘ President Vice President Vice President and 

sponsible producers. Supt. of Agente 
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TATMAN, President 


B. L. 


“IT’S NAME IS IT’S MOTTO” 


The Reliable Life and 
Accident Insurance Co. 


OF SAINT LOUIS 


Dr. C. D. MATTES, Vice-President 
A. A. JEKEL, Secretary-Tresurer 
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The Accident & Health Review, | 
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dent insurance and the particular com- 
pany. Such a man must be able to do 
more than determine liability. He must 
have the capacity to convince the crit- 
ical policyholder, and there are many 
such who are not dishonest, that the 
amount paid is equitable and fair. The 
satisfied policyholder tells at most a few 
friends. The dissatisfied claimant tells 
as large a portion of the world as he 
can reach. Good claim service can only 
come to a company through a desire 
to have it and a willingness to pay gen- 
erous salaries to obtain and hold really 
capable men. 

Little Information as 

to Pure Cost Available 


Turning from the selling to the home 
office side of the business there is one 
outstanding matter where further co- 
operation is important. The business ol 
insurance in this country 1S 


accident 
There is not avail- 


some 65 years old. ot 
able today any public table giving in- 
formation as to the pure cost of the 
basic benefits, to say nothing of the spe- 
cial features. With the exception of a 
very few of the larger companies such 
information is not available to individual 
company underwriters. It is a most 
amazing thing with a business as 1m- 
portant as accident insurance and a line 
of industry supposed to be as scientific 
as insurance that it should be thus grop- 
ing in the dark. a on 

Most companies keep their statistics 
by policy forms. Few adopt the scien- 
tific refinements involved im separating 


by classifications, costs and exposure 


by number as well as amount. Che 
necessary foundation upon which to 
build a correct rate structure 1S obvi- 


ously the pure cost of each beneht mak- 
ing up the components of a complete 
policy tor each class and for each occu 
pation. 


Each Company Builds on 

Individual Judgment 

Today I doubt if we can agree as to 
the pure cost of $1,000 ot accident prin- 
cipal sum for an “A” risk. Phe natural 
result is that each company builds its 
rate structure in accordance with its 
own individual judgment, modified by 
general competitive standards, and yet 
there is scarcely any such thing as an 
average competitive standard. Gross 
premiums vary from $4.50 to $6.50 lor 
units of practically identical coverage. 
Individual underwriters will often say 
that their figures support their rates. 
It is unlikely, however, that such varia- 
tion can be justified by any true differ- 
ential in loss ratios and overhead. The 
answer is undoubtedly that the data 
used by a particular company is either 
insufficient or has been accumulated over 
too long a period of time to be a trust- 
worthy guide. In my judgment a mini- 
mum earned premium exposure which 
would be adequate to establish the cost 
of a benefit would be $1,000,000 and 
probably should be much higher. 


Keep Experience So 
as to Permit Pooling 


The solution to this vital problem of 
accident insurance is not difficult nor 
impractical. Every company should be 
willing to keep under a scientific plan 
its experience in a way which would 
permit its pooling whenever necessary. 
Then, for example, by calling for the 
combined experience of all companies in 
the year 1929 it would be possible to 
establish rates and make them effective 
Jan. 1, 1932. Rates based on a large 
volume of current experience would be 
fair to the public and give assurance 
to the company, if it observed normal 
underwriting caution. 

Another great benefit which would 
flow from established cost figures would 
be the elimination of many improperly 
rated policies. Underwriters would is- 
sue very few contracts at an inadequate 
rate if they had conclusive evidence that 
their costs were incorrectly estimated. A 
collateral advantage would be to remove 
another source of public confusion due 
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to the obvious discrepancy in our pre- 
mium charges. 

In summary then we have shown that 
the accident business has not grown 
satisfactorily and has failed to make the 
proper business profits essential to the 
success of any industry. Diversity of 
coverage and contradiction in rates has 
produced confusion in the public mind 
and lack of confidence. Constructive 
methods suggested would include scien- 
tific and adequate premiums to encour- 
age management support and simpler 
coverage and collective advertising to 
gain the support of the public. 

Despite our troubles, I am not pessi- 
mistic for the future. Accident insur- 
ance is needed by the public today and 
I cannot become despondent over any 
economic activity which can serve a 
social need. 

Whether or not we gain the full ad- 
vantage which is open to us in this 
field is largely in our hands. We have 
tried individualism in this important 
business for many years. We have car- 
ried this individualism to limits unknown 
in any other lines of insurance. The re- 
sults have not been satisfactory to the 
public, to the agent or to the company. 
Isn’t this a _ particularly opportune 
time to see what can be achieved 
through greater cooperation and less in- 
dividual fancy? 


Committee Will Supervise 
Impairment, Claim Service 


_ At an executive session of the con- 
ternce Thursday afternoon the principal 
business considered was a report of a 
special committee on impairments and 
claims. The committee was composed 
of C. QO, Pauley, chairman; P. H. Rog- 
ers, George D. Manzelmann and C, W. 
Ray. The report contained a very 
complete analysis of the various impair- 
ment and claim reporting services but 
dealt chiefly with the service of the 
Hooper-Holmes Bureau and its relation- 
ship to conference companies. 

The committee recommended the ap- 
pointment of a standing committee on 
impairments and claims to cooperate 
with the Hooper-Holmes Bureau in the 
formation of a permanent organization 
of all companies using the bureau serv- 
ice, such organizedation when formed to 
make a comprhensive study of the serv- 
ice of the bureau, with a view to revis- 
ing and improving the service rendered 
and fixing the charges therefor on a 
fair and equitable basis as between sub- 
scribers. 

The chairman presented as a part of 
the report of his committee a brief his- 
tory of the Hooper-Holmes Bureau 
written by its president, John J. King. 

The report was unanimously adopted 
and the standing committee on claims 
and impairments will be appointed by 
the new president of the conference. 
It is believed that as a result of this 
report and investigation there will be 
formed a permanent organization of the 
bureau. companies to supervise bureau 
service which will result in many im- 
provements and will secure the member- 
ship in the bureau of many companies 
not now using the service. 


Constitution Is Amended 


Three minor amendments to the con- 
stitution and by-laws were made on rec- 
ommendation of the committee in charge 
of that subject, headed by Ben Haugh- 
ton of the International Travelers As- 
surance. One changes the section which 
provides that two members of the ex- 
ecutive committee shall represent mu- 
tual or assessment companies, to make 
it “two or more.” The section which 
fixes the order of business for the an- 
nual meeting was eliminated and ‘au- 
thority was given to the president and 
executive committee to appoint special 
committees when necessary between an- 
nual meetings. 

Riegel & Loman’s “Insurance Princi- 


ples and Practices” sold by The National 
Underwriter. $6.00. 

















BEN HAUGHTON 
International Travelers 








1 Twelve issues of the only paper devot 


By subscribing to The Casualty Insuror 


YOU GET: 


ed 


exclusively to Casualty and Surety lines. 





9 Two pages of select court decision clip- 


pings every month to use in soliciting, 
showing "Juries as Liability Salesmen" 
and "Examples of Automobile Verdicts." 


3 Automobile price list (revised every 
month) to use in selling the correct 
amount of coverage. 


4 Several illustrated feature articles each 


month about the latest developments in 
the Casualty business. 


Regular departments each month cover- 

5 ing every Casualty line, short, meaty 
articles which tell how to actually sel 
the business. 


Send $2 for a year's subscription to 


The Casualty Insuror 


A Monthly Magazine of Salesmanship, Efi- 
ciency and Education for Casualty and Surety 
Field Workers 
Al946 INSURANCE EXCHANGE 


CHICAGO 














THE NATIONAL 
UNDERWRITER 


Published Every Thursaay by the 
NATIONAL UNDERWRITER COM- 
PANY, Chicago, Cincinnati and New York. 

C. M. CARTWRIGHT, Managing Editor. 
PUBLICATION OFFICE, Insurance Ex- | 

change, CHICAGO 

Entered as Second-Class Matter, February | 
24, 1900, at Post Office at Chicago, Illinois, 
Under Act of March 3, 1879. | 



























































Empire Life & Accident Insurance Co. 


Home Office: Empire Life Building 
INDIANAPOLIS, INDIANA 





A Legal Reserve, Capital Stock Company 





Writing all forms, Ordinary Life 
Commercial Health and Accident 
Industrial Health and Accident 
and Industrial Life Insurance 





Over $5,000,000 Paid to Policyholders and their Beneficiaries. 
21 Years of Uninterrupted Progress. 
C. S. DRAKE, President 


























WASHINGTON NATIONAL INSURANCE COMPANY, CHICAGO 


(Name changed from Washington lidelity National Ins. Co.) 


HARRY R. KENDALL GEORGE R. KENDALL JAMES F. RAMEY CLAUDE P. KENDALL 
Chairman President Secretary Treasurer 
CHARLES B. CRAWFORD ZACHARY T. MILLER CURTIS P. KENDALL HARRY N. LUKINS 


dy 


Vice President Vice President Vice President General Counsel 











The Company’s Pyramid of Progress 


1912 Premiums $322,384.70 
1916 Premiums $1,869,623.42 
1922 Premiums  $2,599,223.53 
1925 Premiums $3,775,159.69 
1926 Premiums $5,206,949.90 


1928 Premiums $6,102,102.83 
1930 Premiums $6,499, 752.84 


LINES OF INSURANCE BUSINESS WRITTEN 


Ordinary Life Industrial Life Industrial Accident and Health|Commercial Accident and Health|Automobile (Personal) 
Intermediate Life |Industrial Accident |Monthly Accident and HealthiGroup Accident and Health Railroad Installment 








It offers the most complete and varied lines of Life, Accident and Health Insurance of any Company in the World. 





The “Washington” is an Old Line Legal Reserve Company doing business from the 
Atlantic to the Pacific and from Canada to the Gulf 


LIVE WIRE AGENTS WANTED EVERYWHERE 
For particulars write JAMES F. RAMEY, Sec., 1737 Howard St., Chicago 

















1 931 Health and Accident Conference Number 


REINSURANCE 


Accident Principal Sum 
Accident & Health Weekly Benefits 
Double Indemnity For Accidental Death 





Our Automatic Treaties are not only indemnifying contracts—they 

are pledges of the underwriting and adjusting co-operation of a staff 

of experts who are making a life work of these phases of the business. 

Insurers in these lines are cordially invited to discuss their Reinsur- 

ance problems with us. We engage in Casualty Reinsurance and 
Excess Insurance exclusively. 


EMPLOYERS REINSURANCE 
CORPORATION 


E. G. TRIMBLE, President HOWARD FLAGG, Vice-President 


OFFICES: 
HOME OFFICE: KANSAS CITY 


Insurance Building 


CHICAGO LOS ANGELES NEW YORK 
175 W. Jackson 431 Roosevelt Bldg. l11 John Street 











